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Career Ready Guide  

 Discussion Questions on 8 NACE Competencies 

 
Thank you for choosing the Career Ready Guide©, an interactive, online course inspired by the 8 NACE 

career readiness competencies. Developed by CareerSpots with leading career development 

professionals, the Career Ready Guide empowers learners to understand, assess, and articulate the 

universal “success skills” valued by employers.  

Discussion Questions on the 8 NACE competencies for each chapter/competency are included below to 

further enhance student learning on career readiness. 

 

Important: Technical Support 
If you have any issues with the guide, please email helpdesk@careerspots.com.  We are generally 

available Monday to Friday 9am-4pmEST. Please take screen shots of any issues and share as much 

detail as possible (is issue on a Mac or PC, what browser is being used, etc.) so we can troubleshoot.  

A consistently, strong internet signal is important when using the guide since it resides on a learning 

management system which requires this.  

Downloadable GuideBook for User Self-Reflections 
Learners will track their self-reflection activities for Chapters 1-8 in a downloadable GuideBook which 

can be accessed in the Career Ready Guide. These activities can be shared with instructors by screen 

shot, email, or printed hard copy if desired. The GuideBook allows users to keep their reflections for 

future reference. We also offer a downloadable ENTIRE GUIDE – Learn More Resources document for 

students to enhance their learning on career readiness. Students will receive a Certificate of Completion 

when they finish all chapters of the guide and the Reflection: What Have I Learned after the course is 

done. 
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Competency Discussion Questions  
The following reflective questions and discussion prompts can be used to reinforce student learning on 

career readiness (please note: learners don’t have access to these questions since they don’t appear 

anywhere in the guide). 

 

Chapter 1: Professionalism  

1. What was your understanding of professionalism before reading this chapter? What is your 

understanding of professionalism now?  

2. Why does carrying yourself with a professional demeanor matter at this stage in your college 

career and into the future?  

3. How does your current coursework help you develop your professionalism skills?  

4. Imagine you’re interviewing for a summer internship and you’re asked to describe your 

professionalism and work ethic. How do you respond?  

 

Chapter 2: Communications  

1. Think about how you communicate with your professors, advisors, and other supervisors. How 

is it different from your communication with friends or family? Why does this difference matter?   

2. What resources are available around campus to help you improve your communication skills? 

Have you used any of these resources? Share your experiences. 

3. Based on what you learned in this chapter, will you change how you communicate in certain 

situations? If so, how and why?   

4. Think about a time when you communicated effectively. How might you translate that 

experience into a strength that is applicable during a job interview? 

 

Chapter 3: Critical Thinking   
1. How do poor critical thinking skills affect classmates, co-workers, or teammates? 

2. What opportunities are available on campus to help you grow in your critical thinking skills?  

3. Think about a problem you solved creatively. What process did you go through to reach a 

solution? 

4. Think about a problem you might encounter in the workplace. How would you communicate 

possible solutions to your supervisor?      

 

Chapter 4: Teamwork   

1. Think about the best group project you’ve worked on. What was your role and why were you 

successful? How can you replicate that success on future team projects?  

2. What teams are you currently a part of? How will these experiences help you develop your 

teamwork skills?  

3. How can you demonstrate your teamwork skills to potential employers? Why do you think 

employers value these skills?  

4. Imagine you’re asked to complete an assignment with a colleague who works differently than 

you. How can you work together effectively despite your differences?  
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Chapter 5: Technology  

1. How can technology increase productivity in the workplace? How can it hinder productivity? 

Why is this distinction important? 

2. What technologies are available to you on campus and how can you leverage your knowledge of 

those technologies in your future career? 

3. How does technology shape your learning and current coursework? 

4. As technology continues to evolve, how will you keep up with new trends in the workplace?   

 

Chapter 6: Leadership  

1. Think about a leader you admire. What did/does he/she do to inspire and motivate others? 

2. Now think about an ineffective leader. How does he/she affect others? What can he/she do to 

improve?  

3. Are you currently in any leadership roles? If so, what are some of the challenges you face and 

how do you overcome them? If not, what are some leadership opportunities you can pursue?  

4. Recognizing that not all leadership comes from being in a supervisory or management role, how 

might you use your leadership experience and skills in the workplace while you are an intern or 

an entry level employee? 

 

Chapter 7: Equity & Inclusion  
1. Before reading this chapter, were you aware that employers value equity and inclusion? Why do 

you think employers value these skills in the workplace? 

2. How does your current coursework help you develop your equity and inclusion skills?  

3. Think about someone whose identity, opinions, and/or values differ from yours. What benefits 

do you observe due to these differences? 

4. How can you demonstrate your equity and inclusion skills during a job interview? 

 

Chapter 8: Career & Self-Development 

1. What resources are available around campus to help you further develop yourself and your 

future career? Have you used any of these resources? Share your experiences. 

2. What goals are you working towards now that will help you advance your career in the future? 

3. Do you have a mentor? If so, what can you learn from that person now and how will you stay 

connected to him/her as you grow in your career? If not, approach someone you admire to 

serve in this role for you.  

4. Do you have a professional network? How is your college experience enabling you to expand it 

to help launch your career after school?  


