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A Message from the Vice Chancellor
Greetings and welcome to the inaugural issue of the In Support 
newsletter!  As the semester and year draw to a close, we renew 
our commitment to share information with you throughout 
the year on a regular basis. This electronic update is a 
communications vehicle to keep you informed about the news 
impacting instructional delivery in our Colleges and Continuing 
Education from a districtwide perspective.  

In these issues—published six times a year—you will learn 
about statewide policy changes and initiatives, see notices 
about upcoming events, become aware of trends in community 
colleges, find updates on districtwide instructional initiatives, 
and read about our instructional partnerships.  

You are a significant part of our mission to forge relationships 
with the colleges and Continuing Education that support areas of need, growth, 
and development in instructional programs and services.  Every action is dedicated 
to serving our readers, our students, and the community.  We look forward to our 
ongoing collaboration.  

Happy holidays.

Stephanie Bulger,Ph.D.
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Noncredit to Credit Career Pathways
“The Noncredit to Career Pathways in the Automotive Program by San 
Diego Continuing Education and San Diego Miramar College provide 

students an opportunity for a seamless transition into Miramar College’s 
automotive program.”  – Dean Lorraine C. Collins, Ed.D.

December 3-4, 2015  
CA Perkins Nontraditional & Special Populations Conference

Upcoming Workforce Development Event



Announcing an Expanded Partnership 
with the University of Redlands
SDCCD employees, as well as their spouses and domestic 
partners who are eligible to receive benefits, may receive a tuition 
discount of 15% for the School of Business degree programs 
at the University of Redlands. For more information, email 
shess@sdccd.edu.

Basic Skills Initiative
The CCCCO is sponsoring a Basic Skills Initiative monthly webinar 
series on the second Friday of each month between September 
11, 2015 and June 10, 2016.  Previous meeting information can be 
accessed at:  http://extranet.cccco.edu/Divisions/AcademicAffairs/
BSICoordinatorsWebinarArchive.aspx

California Legislation Impacting Instruction
Assembly Bill 104 includes legislation for the Adult Education Block 
Grant. The Adult Education Block Grant will fund adult education 
providers and the adult education regional consortia. 

Assembly Bill 288, the College & Career Access Pathways (CCAP) 
Act, is the vehicle for reforms to California’s dual/concurrent 
enrollment laws.

Curriculum
Supports the Colleges/Continuing Education in the development, 
implementation, and publication of curriculum.

Honors Program
Develops a growing community of scholars in which highly motivated 
students and faculty engage in enriched academic experiences, and 
students enjoy enhanced scholarship and transfer opportunities.

International Education
Encourages global citizenship and promotes cultural understanding 
and appreciation by supporting opportunities that enhance 
academic, social, and cultural interactions.

Online Learning
Promotes high quality, innovative approaches to teaching and 
learning via technology-mediated instruction.

Military Education
Builds partnerships that help the military population achieve 
their educational goals through contract education, on-campus 
learning, and distance education.

Strategic Planning
Serves as the District-wide vehicle for initiation and coordination 
of District-wide strategic planning in order to ensure good 
communication and effective oversight of planning processes.

Workforce and Economic Development
Supports the capacity of the Colleges/Continuing Education to 
better align priorities, strategies, and resources with those of 
workforce and economic development partners in response to 
regional labor market needs.
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Common Course Management System
The vision of the state’s Online Education Initiative (OEI) is to increase 
access, retention, and the success of students in the California community 
colleges through technology-enhanced instruction, services, and tools for 
both students and faculty.  The Common Course Management System is 
Canvas. Our districtwide Distance Education Steering Committee (DDESC) 
has convened a working group of 11 of its members to participate in a local 
pilot course in Canvas.  The members will be enrolled to evaluate Canvas’ 
features.  This pilot will run through November.

Key Functions
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Catalog Update
The City, Mesa, and Miramar 2015-2016 Catalog 
Addenda/Errata are now available online. Go to https://
studentweb.sdccd.edu, to the Current Students tab, and 
click on Catalogs. 

The In Support e-Newsletter is a bi-monthly electronic newsletter.

Changes to the California Community 
Colleges Chancellor’s Office Curriculum 
Inventory
Beginning in the summer of 2016, a new California Community Colleges 
Chancellor’s Office (CCCCO) Curriculum Inventory system will be under 
the management of the California Community College Technology 
Center (Tech Center). The management transition impacts the CCCCO 
Curriculum Inventory system only. This change is not connected to 
nor does it suggest any changes to any local California Community Colleges (CCC) 
curriculum management systems. 

Important Curriculum 
Changes: Hours and Units
In the process of revising the Program 
and Course Approval Handbook (PCAH), 
the writing group of PCAH, led by Erik 
Shearer, Co-Chair of the System Advisory 
Committee on Curriculum (SACC), has refined the calculations 
and guidelines for hours and units for credit courses that will 
be in the forthcoming 6th edition of the PCAH.  This has been 
reviewed and endorsed by SACC.  The revised guidelines are 
consistent with the process currently used by SDCCD colleges 
and should not impact curriculum.  Please refer to the new 
calculations and guidelines for hours and units for credit courses 
available at http://instsrv.sdccd.edu/hours-units.html
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Joint CIOs, DSNs and 
CTE Deans Meeting  
On December 11, 2015, the San Diego-
Imperial Counties (SDIC) Regional 
Consortium held a joint meeting with 
Region X Chief Instructional Officers, 
Career and Technical Education Deans, 
and Deputy Sector Navigators. The regional meeting, hosted by Miramar College, 
presented the roles of the seven Deputy Sector Navigators (DSNs) and an overview 
of the resources they provide to the nine colleges, Continuing Education, industry, 
and various workforce development initiatives. Valuable information on how the SDIC 
Regional Consortium Career and Technical Education programs are working to support 
our local workforce needs are available at http://myworkforceconnection.org.
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Advanced Manufacturing
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Global Trade & Logistics

Health

ICT/Digital Media
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Small Business

SDCCD Online Learning Pathways
SDCCD Online Learning Pathways (SDOLP) is a support unit within 
the Online & Distributed Learning department that provides 
instructional design guidance, training, assistance, faculty/student 
training on navigating Blackboard, and Blackboard administration. 
SDOLP supports over 950 faculty teaching over 735 online and 
partially online sections each semester. 

Spring 2016 Distance 
Education Fast Facts

11% of total class offerings 
(online and partially online courses)

16% increase in online classes 
compared to Spring 2015

596 Distance Education 
courses

2,000 web-enhanced courses

San Diego Regional Industry Sectors



Veterans Access, Choice, 
and Accountability Act 
The Veterans Access, Choice, and 
Accountability Act of 2014 (“Choice Act”) will 
ensure that our nation’s recently discharged 
veterans and their eligible family members 
will not have to bear the cost of out-of-state 
charges while using their well-deserved 
education benefits. The provision will take 
effect January 1, 2016.

Online Faculty Mentors
Each SDCCD college has an Online Faculty 
Mentor who meets regularly with the 
Dean of Online and Distributed Learning 
and the Districtwide Distance Education 
Steering Committee. The mentors offer 
one-on-one support, trainings and 
workshops throughout each semester. 
The 2015-2016 Online Faculty Mentors are 
Gwyn Enright, City College; Ailene Crakes/
Joe Safdie, Mesa College; Rechelle Mojica, 
Miramar College; and Jane Newcomb, 
Continuing Education. Contact your 
Online Faculty Mentor today!

Instructional Services Division
Stephanie Bulger, Ph.D.

Vice Chancellor

Lorraine C. Collins, Ed.D.
Dean, Workforce Development Programs

Michael Curtis, MBA
Director, Military Education 

Kats Gustafson, Ed.D.
Dean, Online and Distributed Learning

Shelly L. Hess, Ed.D.
Dean, Instructional Services

Associate Degree for Transfer (ADT) Update
August 1, 2016, is the deadline to submit curriculum for ADT’s in 
Agriculture Plant Sciences, Biology, Chemistry, Nutrition and Dietetics, 
and Film, Television & Electronic Media.

The In Support e-Newsletter is a bi-monthly electronic newsletter.
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 DETA Research Project

 California’s Immunizations Law 

 Upcoming Events

Newly Proposed 
Community College 
Partnership 
Tax Credit 

 Under the proposed Community College 
Partnership Tax Credit employers would bolster 
community college programs with contributions like 
equipment, curriculum designs and instructors. Once 
a student completes a qualifying program, employers 
would be eligible for a one-time, $5,000 tax credit for 
hiring them full-time. A total of $500 million in credits 
would be available for each of five years, from 2017 
through 2021.

See article on page 2

From Left, Dr. Renee Drabier and Dr. Craig Follins and Dr. Kats 
Gustafson from Alamo Community College District.

IN SUPPORT

Associate Degree for Transfer 
(ADT) Update

 The California Community Colleges Chancellor’s Office 
(CCCCO) released four new templates on February 1, 2016 
including: Child and Adolescent Development, Global 
Studies, Public Health Science, and Social Justice Studies. 
Additionally, the Communication Studies and Sociology 
templates went through the discipline’s 5-year review. Minor 
updates were made to Communication Studies. 
 

Templates are posted on the CCCCO website. Transfer Model 
Curriculum (TMC) Templates: 
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For More Info, See:  http://extranet.cccco.edu/Divisions/
AcademicAffairs/CurriculumandInstructionUnit/
TransferModelCurriculum.aspx

Please contact your campus articulation officer for 
additional information. 

For More Info, See: ED
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Instructional Services 
Online & Distributed 
Learning Welcomes 
Alamo Colleges

 On February 22 and 23, Dr. Craig Follins and Dr. Renee 
Drabier of Alamo Colleges were welcomed by Vice Chancellor 
Stephanie Bulger and Dean Kats Gustafson. 

Dr. Follins and Dr. Drabier were conducting a site visit in 
order to research SDCCD Online Learning Pathways and its 
organizational structure as relates to the individual colleges. 
Their goal is to develop a strategic plan for their five colleges: 
Northeast Lakeview College, Northwest Vista College, Palo Alto 
College, San Antonio College and St. Philip’s College. Their visit 
included meetings with SDCCD Online Learning Pathways staff, 
faculty mentors and the vice presidents of the colleges. Gerald 
Ramsey, Vice President of Student Services was available to 
show the visitors Miramar College’s new facilities and student 
services. Tim McGrath, Vice President of Instruction at Mesa 
College showed Dr. Follins and Dr. Drabier Mesa College’s 
facilities including the remodeling of The Loft. Tim McGrath 
offered the visitors a very comprehensive overview and history 
of our online program at Mesa College and the resources we offer.

Renee Kilmer, Vice President of Instruction and Denise 
Whisenhunt, Vice President, Student Services were able to meet 
briefly with Dr. Craig Follins after a tour of City College’s facilities 
led by Sandra Pesce, Librarian. Dr. Follins and Dr. Drabier were 
very impressed with our program as well as our facilities. Many 
thanks to all who made them feel welcomed. 

From Left, Dr. Sandra Pesce and Dr. Craig Follins at City College

 SDCCD Online Learning Pathways has been 
invited to participate in a nation-wide research 
project for online student learning and experiences. 
The survey will be conducted through the National 
Research Center for Distance Education and 
Technological Advancements (DETA) of the University 
of Wisconsin-Milwaukee. This research is supported 
by the Fund for the Improvement of Postsecondary 
Education (FIPSE) of the U.S. Department of Education.

A survey will be sent individually via Survey Monkey 
to all online students district-wide. The results will be 
shared via internal communications and discussions, 
and will be part of an aggregate, cross-institutional 
analysis which involves a number of higher education 
institutions.

DETA
Research Project

Cranium Café
 Cranium Café has been chosen by 
the Online Education Initiative to provide 
a system-wide network of trained online 
advising and community college counselors.  
Cranium Café is the only video engagement 
technology designed specifically for student 
services.  Utilizing Software as a Service (or 
SaaS) technology allows students to instantly 
connect face-to-face with counselors and advisors 
in a FERPA and ADA compliant collaborative 
environment.  Special pricing is available through 
the Foundation of California Community Colleges.  

For More Info, See: Cranium Café on Youtube: 
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For More Info, See: http://uwm.edu/deta/https://youtu.be/ipYRMYicN3E

For More Info, See: Alamo Colleges
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Are you interested in earning a Master of Arts 
in Management degree?  SDCCD employees are 
eligible to apply for the Redlands University Dean’s 
Management Excellence Scholarship—a full-tuition 
scholarship.  One full-tuition scholarship will be offered 
and additional recipients will receive up to a 25% 
discount off the cost of the program.  This unique 
scholarship is open to Southern California government 
or non-profit employees.  Applicants should submit 
an online scholarship application, a resume, and 
an essay or video.  Details are available online at: 
www.redlands.edu/management-excellence

Contact, Shelly Hess at 619-388-6716 or 
shess@sdccd.edu for additional information.  
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Redlands University 
Announces The 
Dean’s Management 
Excellence 
Scholarship 

The University of  Redlands
School of  Business

The University of  Redlands is deeply committed to supporting public servants employed in the government and 
non-profit sectors, and we recognize the need for talented and committed leaders and managers at all levels of  
public service. The Dean’s Management Excellence Scholarship encourages educational and career achievement 

for those who wish to earn the Master of  Arts in Management degree.

The Dean’s Management Excellence Scholarship
One full-tuition scholarship will be offered, which will cover the cost 
of  36 units of  credit toward the MAM degree. Additional recipients 
will receive up to a 25% discount off  the cost of  the program. 

Applicants should show a special disposition, through work or life 
experiences, to serving the public good in Southern California. 

Applicants should be employed by a government or non-profit entity 
in Southern California. This might include public transportation, 
utilities, civilian military employees, law enforcement, non-profit 
agencies and school districts.

Applicants must be new students, admitted to the Master of  Arts in 
Management program for June 2016. 

Applicants should submit an online scholarship application, a resume, 
and an essay or video (details online).

www.redlands.edu/management-excellence
909-748-8060

Deadline: May 23, 2016

regional campus locations 
for June Mam Program

Redlands
Temecula
San Diego
Riverside

Rancho Cucamonga

The University of  Redlands
School of  Business

The University of  Redlands is deeply committed to supporting public servants employed in the government and 
non-profit sectors, and we recognize the need for talented and committed leaders and managers at all levels of  
public service. The Dean’s Management Excellence Scholarship encourages educational and career achievement 

for those who wish to earn the Master of  Arts in Management degree.

The Dean’s Management Excellence Scholarship
One full-tuition scholarship will be offered, which will cover the cost 
of  36 units of  credit toward the MAM degree. Additional recipients 
will receive up to a 25% discount off  the cost of  the program. 

Applicants should show a special disposition, through work or life 
experiences, to serving the public good in Southern California. 

Applicants should be employed by a government or non-profit entity 
in Southern California. This might include public transportation, 
utilities, civilian military employees, law enforcement, non-profit 
agencies and school districts.

Applicants must be new students, admitted to the Master of  Arts in 
Management program for June 2016. 

Applicants should submit an online scholarship application, a resume, 
and an essay or video (details online).

www.redlands.edu/management-excellence
909-748-8060

Deadline: May 23, 2016

regional campus locations 
for June Mam Program

Redlands
Temecula
San Diego
Riverside

Rancho Cucamonga
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Changes to 
California’s 
Immunizations Law

 Two major changes to California’s immunizations 
requirements will impact our students who are enrolled in 
programs where they have contact with children.  

Governor Brown signed Senate Bill SB 277 on June 30, 2015, 
which made effective January 1, 2016, exemptions from 
immunization based on personal beliefs will no longer  
be permitted for children in childcare including public and  
private schools.

On October 11, 2015, Governor Brown also signed SB 792, 
which effective September 1, 2016, prohibits a person from 
being employed or volunteering at a day care center or a family 
day care home if he or she has not been immunized against 
influenza, pertussis, and measles. Changes were made to the 
California Health and Safety Code, amending Sections 1597.055 
and 1597.54, and adding Sections 1596.7995 and 1597.622.

For More Info, See: 
The language of SB 277, available at:

The language of SB 792, available at:

Immunization laws currently in effect may be found at:
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Two major changes to California’s immunizations 
requirements will impact our students who are enrolled 
in programs where they have contact with children.

Governor Brown signed Senate Bill SB 277 on June 
30, 2015. Effective January 1, 2016, exemptions from 
immunization based on personal beliefs will no longer be 
permitted for children in childcare including public and 
private schools.

On October 11, 2015, Governor Brown also signed SB 792. 
Effective September 1, 2016, the law prohibits a person from 
being employed or volunteering at a day care center or a family 
day care home if he or she has not been immunized against 
influenza, pertussis, and measles. Changes were made to the 
California Health and Safety Code, amending  Sections 1597.055 
and 1597.54, and adding Sections 1596.7995 and 1597.622.

APRIL 9–12, 2016
AACC Annual Convention
Chicago, IL

APRIL 20–22, 2016
California Chief Instructional Officers 

Conference
Sacramento, CA
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On April 28, 2016, a letter of support for career pathways 
systems development was re-released from this joint 
partnership that now includes 12 federal agencies: U.S. 
Department of Commerce, U.S. Department of Defense, 
U.S. Department of Education, U.S. Department of 
Energy, U.S. Department of Health & Human Services, 
U.S. Department of Housing & Urban Development, U.S. 
Department of Justice, U.S. Department of Labor, U.S. 
Social Security Administration, and the U.S. Department 
of Transportation. 

SDCCD Online Learning Pathways offers the Online Faculty 
Certification Program.  The program consists of 10 modules, 
completely online, with an approximate completion time of 
about 20 hours.  The certification program is either required 
or highly recommended at all campuses for faculty who wish 
to teach online.  Our Instructional Designers give valuable 
feedback throughout the online  course. Faculty have the 

opportunity to experience the online environment both as 
an instructor and student.  SDCCD Online Learning Pathways 
also offers a Blackboard Training course for faculty who want 
to use the system to enhance their face-to-face class (web-
enhanced).  For more information, go to:   
http://www.sdccdonline.net/faculty/training/index.htm

Career Pathways

Online Faculty Certification Program

Student iPad Winners

CCCCO Curriculum Review and Approval

Wage Gains Recognized as a Measure  
of Success

Career Pathways

IN SUPPORT
A newsletter from the Instructional Services Division

What’s
inside

Online Faculty Certification 
Program

The 2016–2017 College Catalogs are now available in hard copy or on the 
web at https://studentweb.sdccd.edu/ under Current Students. Please 

contact District Curriculum Services at 619-388-6963 for additional copies. 

2016-17 College Catalogs



Instructional Services was asked to participate in 
a survey through the University of Wisconsin—
Milwaukee National Research Center for Distance 
Education and Technological Advancements (DETA) on 
online learning.  A random sample of students from 
each college was selected. As an incentive to complete 
the survey, students had the opportunity to enter 
into a drawing for one of five iPad Air tablets. Over 
1,400 students responded and completed the survey.  
Congratulations to Deanne Wendland (Miramar), 
Abigail Gallardo (Mesa), Ciara Jarosch (City), John 
Murphy (Mesa), and Gregory Haben (City) who were 

2

Student iPad 
Winners

CCCCO Curriculum 
Review and Approval
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On May 25 and May 26, 2016, Mesa College 
and District Curriculum Services co-hosted the 
California Community Colleges Chancellor’s 
Office (CCCCO) Curriculum Review and Approval 
workshop.  After receiving an intensive curriculum 
review training session from CCCCO administrators 
and staff, SDCCD District Office, Southwestern 
College, Irvine Valley College, Saddleback College, 
Chaffey College, Santiago Canyon College, and 
San Bernardino Valley College administrators, 
curriculum specialists and technicians assisted the 
CCCCO with the preliminary review of program 
proposals submitted by community colleges 
throughout the state.  This unique collaborative 
partnership provided all participants with a 
better understanding of the various levels of 
the curriculum review and approval process.  

randomly selected to receive the iPads.  Results 
of the survey will be used to inform SDCCD’s 
online program and strategic planning.

Dr. Stephanie DiAlto, Curriculum Specialist from 
Saddleback College, wrote “We really enjoyed it, learned 
a lot through reviewing other colleges’ programs within 
the CI, appreciated getting a sneak preview of the new CI, 
made some new friends, and it was a pleasure engaging 
in dialogue about curriculum with such knowledgeable 
and passionate participants.”

(Left to Right): Abigail Gallardo, John Murphy, 
Deanne Wendland, Ciara Jarosch, Gregory Haben.

Main photo above 
(left to right): Desiree Payne, 
Susie Bugay, Marie Boyd, Lois DiAlto, Shelly Hess, Stephanie DiAlto, 
Jackie Escajeda, Kathy Carroll, Kirsten Corbin, Corrina Baber, 
Michelle Radley, Kay Dee Yarbrough, Henry Hua, Tiffany Garbis.



The Skills Builder metric captures an additional 25 
percent of student headcount by identifying the wage 
gains of CTE students who previously were considered 
non-completers. Expanding the definition of student 
success has revealed that students who take a technical 
course at a community college often receives a salary 
increase. The 86,000 California Community College 
students identified in the 2012 – 2014 cohort had a 14 
percent median wage increase of $4,300.

The link below will guide you through the results of San 
Diego and Imperial Counties community colleges or refer 
to the Student Success Scorecard for results individual 
colleges and the median earnings change for disciplines 
with the highest enrollment.

http://doingwhatmatters.cccco.edu/portals/6/docs/
SkillsBuilders/San%20Diego-Imperial%20Skills-
Builder%20Discussion%20Guide.pdf
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California Community Colleges’ Student Success 
Scorecard, which provides performance outcomes for 
all 113 community colleges, has been expanded to 
show student cohort outcomes for “Skills Builders”. The 
Skills Builders metric is the median percentage change 
in wages for a cohort of students who completed 
higher level CTE coursework and left the system 
without receiving any type of traditional outcome such 
as transfer to a four year college or completion of a 
degree or certificate. 

Wage Gains Recognized 
as a Measure of Success
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Online Teaching Conference –  
San Diego, CA

June 16–17

California Community Colleges 
Academic Senate 2016 Curriculum 
Institute: Pathways through 
Curriculum – Anaheim, CA

July 6–9

Blackboard World – Las Vegas, NV
July 12–14



 Title IX Training for Stu-

dents Live! 

 

 Student Complaint Web-

site 

 

 New BOGW Require-

ments 

 

 Nonresident Veterans—

Tuition Exemption and 

new Vets App 

 

 SDCCD Volunteer Con-

nects Website 

 

 New Additions to the 

Team! 

IN THIS ISSUE 

Student Services 

Update 
August 2015 

As you may know, the Violence Against Women Act (VAWA) 

requires all college and universities that receive federal funds to 

provide primary and ongoing sexual assault awareness and 

prevention training to all students.  In order to comply with 

these new regulations, the District has developed an online 

sexual assault prevention and awareness training program 

called Haven: Sexual Assault Prevention Training.  All students are being encouraged to 

complete the training to help promote a safe learning environment.   

New students will be asked to complete the training as part of college orientation, and student-

athletes and student leaders will complete the training as part of their participation in these 

activities.  We are also working with the District EEO Office in developing online trainings for 

faculty and staff. 

Title IX Student Training Launches in August 

Fall Deadline 

Sp rin

Oct 

2 

Feb 

16 

District Student Services welcomes you to the start of the Fall semester.  This month’s 

newsletter provides a recap of all the changes and new initiatives being implemented 

this fall to improve services for students. 

New for Students this Fall Semester 

Petition for ADT 
Graduation Deadline 

New Online Complaint Website 

Part of our efforts in promoting a safe learning environment for all students includes providing a 

formal platform to allow students to voice their concerns and possible infringements of student 

rights.  In an effort to help coordinate the colleges’ complaint processes, District Student 

Services has developed an online complaint website that will provide students with easy to 

understand information about the complaint process and provides them with a single location 

to submit a formal complaint as delineated by Board policy.  The new complaint website will be 

launched next week and located on Student Web Services under “Key Resources.” 

Student Conduct Tracking Database Implementation 

Student Services is implementing a new online student conduct incident tracking database 

called Maxient.  The new software will allow for greater coordination between the campuses 

and provides faculty with an easy and secure way to report conduct violations in the classroom.  

 

More information will follow as we roll out the implementation this Fall. 



Student Services Update 
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New Board of Governor’s Fee Waiver Eligibility Rules 

Effective Fall 2016, in accordance with recent changes to the California Education 
Code and Title 5, students who are academically disqualified due to GPA or lack of 
progress will lose their Board of Governors (BOG) fee waiver.  The District has 
begun to notify students if they are at risk of losing their eligibility so they may 
take appropriate steps to remain in good academic standing.   Students will have 
the option to appeal the loss of their BOG fee waiver eligibility if they have 
documented extenuating circumstances. 

Effective Fall 2015, all students seeking financial aid at City, Mesa, and Miramar 
Colleges must submit a Free Application for Federal Student Aid (FAFSA) or a California 
Dream Act application to determine eligibility for all financial aid, including BOG fee 
waivers. 

 For a FAFSA, go to https://fafsa.ed.gov. 

 For a California Dream Act application, go to https://dream.csac.ca.gov. 

Students with extenuating circumstances, who cannot complete a FAFSA by the 
deadline, should visit their campus Financial Aid Office. 

New BOGW Application Requirements 

Consumer Information Website 

For compliance with Federal regulations under the Higher Education Opportunity Act 

(HEOA), District Student Services has launched a new “Consumer Information” 

webpage linked on the college websites.  The webpage provides students with 

important information about the colleges, including a listing of the academic programs 

on campus, financial aid regulations, students’ right-to-know rates, annual cost of 

college, student demographics, health, safety information and much more.  The 

disclosures provide students and the community with important information when 

students make their choice in the college they wish to enroll. The webpage is located at 

http://www.sdccd.edu/consumer/. 

New Veterans 

Mobile WebApp 

As part of the District’s 

continuing efforts to help 

support the success of our 

Veteran Students, District 

Student Services is 

releasing a beta version of 

a new mobile web 

application (WebApp) 

called Vet GPS. 

 

Vet GPS is an interactive 

WebApp that provides 

Veteran students with 

access to important 

information regarding 

their GI Bill education 

benefits.   

 

To access the new 

WebApp and learn more, 

please visit the SDCCD Vet 

GPS page at http://bit.ly/

sdvetgps  

Title IX & Campus SaVE Act Website 

Over the summer, District Student Services launched a new Title IX & 

Campus SaVE Act webpage at http://www.sdccd.edu/titleix/.  This page 

provides students and employees with important resources, policies and 

instructions on how to prevent, and report incidents of sexual violence to 

the appropriate Title IX coordinator on each campus.   

https://fafsa.ed.gov/
https://dream.csac.ca.gov/
http://www.sdccd.edu/consumer/
http://bit.ly/sdvetgps
http://bit.ly/sdvetgps
http://www.sdccd.edu/titleix/
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Key Dates 

Fall 2015 

 

 Classes begin: 

August 24 

 

 Add/Drop/Refund 

deadline for semester 

length courses: Sept 4 

 

 Pass/No Pass Grade 

Option Deadline: Sept 

25 (primary session) 

 

 Withdrawal Deadline: 

Oct 30 (primary ses-

sion) 

 

 Grades for Fall availa-

ble on Reg-E begin-

ning: Jan 11 

 
CAMPUS SOLUTIONS 

CORE TEAM 

Catrina Hixon, Team Lead 

Melonie Limtiaco, Co-Lead 

Pam Wright, Technical Lead 

David Spence, Conversion, 

Student Portal 

Victor DeVore, CCCApply, Fi-

nancial Aid, Training 

Admissions & Registration 

 Ivonne Alvarez  

 Kare Furman 

 Michelle Montanez  

Continuing  Education  

 Jose Hueso 

Financial Aid 

 Gilda Maldonado 

 Greg Sanchez 

Curriculum 

 Lydia Gonzales 

 Erica Marrone 

Advising 

 David Navarro 

 Thu Nguyen 

 Christina Monaco 

 Hilda Osuna 

Student Accounting 

 Lynn Dang 

 Shirin Mohseni 

District Student Services will be launching a new website this fall called Volunteer 

Connect that connects San Diego City, Mesa, and Miramar Colleges and Continuing Education 

students with volunteer opportunities in the community. Volunteering not only provides 

students the opportunity to help make a difference in the community, it fosters community 

engagement and promotes valuable learning experiences. Volunteer Connect provides non-

profit and community organizations with a simple way to reach out to thousands of San Diego 

Community College District students looking to give back to the community.  

SDCCD Volunteer Match Website 

Welcome Our New Student Services Technicians 

Please join us in congratulating Marina Jordan and Ryan Barsotti as the two new Student 

Services Technicians.  Marina and Ryan will be working on combining duplicate records for the 

implementation of the new PeopleSoft system and helping with clearing prerequisites.   

The Campus Solutions Team has been working diligently on data conversion, configuration of 

the system, mapping the setup of CCCApply and finalizing the list of gaps and determining/

evaluating business process changes.  The advising sub-group is currently building the 

configuration of the degree audit and Ed Plan modules and has expanded the team to build 

all of the historical requirements. 

Campus Solutions Update 

Nonresident Veteran Students—Tuition Exemption 

The Federal Choice Act states that California Community Colleges must offer in-state tuition 

and fees to all Veterans and dependents eligible to receive GI Bill benefits. Effective Fall 2015, 

a Veteran will have their nonresident tuition fees waived if they currently reside in California, 

have been discharged within three years, have more than 90 days of active duty service, are 

using or intend to use their GI Bill benefits while enrolling at San Diego City, Mesa and 

Miramar Colleges.   
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San Diego City, Mesa and Miramar Colleges and Continuing 
Education are committed to providing a drug-free workplace 
and campus environment for students and employees.  The 
institutions also prohibit the use of tobacco products and 
electronic delivery devices on campus or at college/district-
sponsored events.   

As part of the district’s comprehensive efforts, District Student 
Services launched an online website titled “Drug and Alcohol 
Abuse Prevention Program” (DAAPP) that includes the following elements: Standards of 
Conduct, Legal Sanctions, Health Risks, Drug and Alcohol Programs (campus and community 
based), district policies, alcohol and drugs, risks of use, prevention programs, and campus and 
community based resources available to students.  For more information, visit the new DAAPP 
page at www.sdccd.edu/daapp. 

Drug and Alcohol Abuse Prevention Program 

The Campus Solutions Team is implementing the new 
online application system for San Diego City, Mesa and 
Miramar Colleges.  CCCApply is a standardized statewide 
admissions application for California Community 
Colleges that will provide students with a streamlined 
process when applying to the colleges.  The new 
application system is scheduled to go live with the 
Campus Solutions implementation cycle for admissions. 
 
The new online application is Web Content Accessibility Guidelines (WCAG) compliant and 
features built-in logic that changes the form based on the questions students answer.  For 
example, if a student indicates they never served in the military, the form will hide the other 
questions pertaining to military service. CCCApply is currently being used by 102 community 
colleges in the state. Stay tuned for more information. 

CCCApply Implementation Underway 

New Board Policies 

The following new and updated Board of Trustee policies and respective procedures have been 

approved and posted on the web: 

 BP 2015—Student Membership(s) 

 BP 3200—Student Government and Organizations 

 AP 3200.1—Student Representation on the Board of Trustees 

 BP 3301—Nonresident Tuition 

 AP 3301.1—Nonresident Tuition (New Procedure) 

 BP 5015—Residence Determination (New) 

 AP 5015—Residence Determination (New) 

 AP 3000.4—International Students (New) 

Help Give Back to 

the Community  

SDCCD Volunteer Connect 
makes it easier for students 

to connect to community 
organizations.   

Direct students to join us 

at: 

www.sdccd.edu/

volunteer 

http://www.sdccd.edu/daapp
http://www.sdccd.edu/volunteer
http://www.sdccd.edu/volunteer
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Student Services is currently in the process of conducting a 6-year comprehensive review of all Board Policies and 
Administrative Procedures in preparation for accreditation.  While all Board Policies and Administrative Procedures 
are routinely updated based upon changes in state and federal law and district business processes, a comprehensive 
6-year review ensures that all policies and procedures are current and align with state and federal regulations.  A 
significant component of the review process is input from various constituent groups throughout the district including 
the District Governance Council, Student Services Council, United Student Council and the Chancellor’s Cabinet.  The 
final review and approval is conducted by the Board of Trustees.   

6-Year Policy and Procedure Review 

A student portal is being designed with student, faculty 
and staff input to include an easy to use dashboard that 
provides access to important information. One of the new 
features of the new portal is the student notification 
system.  When students receive an “action item” such as 
enrollment fees due, or an academic hold placed on their 
record, they will be notified through the built-in 
notification system.   Similar to sites such as Facebook and LinkedIn, students will see 
a bell icon with a red number next to it if they have any notifications. 

Sneak Peak—Student Portal in Campus Solutions 

Click to see a full-screen version 

The Admissions Process in Campus Solutions 

The Admissions module of Campus Solutions works with CCCApply and another mod-
ule called “Campus Community” that will process incoming applications, assign “to-do” 
checklists to the student, place appropriate holds, and generate communications to 
the student in a fairly automated process.  Once students apply and are activated with-
in Campus Solutions, they will receive access to the new student portal, SSSP services, 
along with an email detailing next steps in the admissions process. 

Key Dates 

Summer 2016 

 

 Grades for Summer 

available: August 15 

 

Fall 2016 

 

 Bookstore Accounts 

available for eligible 

Pell students: August 

15 

 

 Open Registration 

Begins: August 1 

 

 Add/Drop/Refund 

Deadline: September 

2 

 

The portal itself will be comprised of “portlets” that will contain information that is 
similar in nature.  For example, all enrollment activities such as accessing a student’s 
educational plan, search class schedule, view the course catalog will be contained in a 
“My Classes” portlet.  Information regarding a student’s financial aid will be contained 
in its own portlet along with information pertaining to academic deadline dates or the 
student’s current academic program and educational goal.  By providing this 
information up front, students will not have to go through several screens to get 
access to the information they need.  Please stay tuned as we continue to work on 
the portal design. 

Sample Notification 

My Classes Portlet Financial Aid Portlet 

http://sdccd.openstylus.com/connect/newsletter/photo3.png
http://sdccd.openstylus.com/connect/newsletter/photo5.png
http://sdccd.openstylus.com/connect/newsletter/photo4.png
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With CCCApply, students will be given a new 
state identifier called CCC ID that will enable 
students to connect with future state initiatives 
such as Common Assessment, Online Education 
Initiative, and the new Statewide Student Portal.  
It will also allow the state to track student 
success metrics across institutions.  
 

CCCApply provides students with an easy to use 
online application that is not only ADA compliant, 
but smart enough to tailor the questions based on 
responses provided by the applicant, which will 
reduce the amount of time students spend on the 
application and eliminate errors.  For example, if a 
student indicates on the application they are not a 
Veteran, the application will not ask questions 
regarding the student’s military history.   

Campus Solutions Update 

In addition to tailoring the application to the stu-
dent, CCCApply utilizes rule-based logic that will 
reduce the amount of inconsistent answers pro-
vided on the application.  CCCApply also provides 
students with on-call customer support sponsored 
by the state. 

The application tracks student progress 
through an intuitive guided user interface. 

The application saves your progress and pulls 
your information from previous applications, 

reducing the time for students to reapply 

Sneak peak of the new Application 
Page 

Once students apply to one of the colleges, they 
will receive a confirmation email as well as a cus-
tomized letter welcoming them to the college, 
along with specific instructions on the next steps 
for student success, including directing the stu-
dent to sign on to the new Student Portal.   

Sample admissions letter 

The Campus Solutions implementation has continued full speed ahead over the summer 
as the teams have been working on the final stages in the conversion of millions of stu-
dent and course records, as well as refining functionality for our students and faculty.  In 
addition, new team members have been added to help with testing and function-
al design. This month we are featuring two important components of the Admissions 
Module: CCCApply and the Student Portal, both of which are scheduled to go live  
March 1, 2017.   

The New Student Application—CCCApply 

http://sdccd.openstylus.com/connect/newsletter/photo1.png
http://sdccd.openstylus.com/connect/newsletter/photo2.png
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Key Dates 

Spring 2016 

 Grades for Spring Available 

on Reg-e: May 31 
 

Summer 2016 

 Summer Session Begins:  

May 31 

 

Fall 2016 

 Last day to apply to receive 

a Fall 2016 registration date: 
June 30 

Effective Fall 2016, in addition to income and residency requirements, students must 
maintain academic and progress standards to maintain BOGW eligibility.  
Notifications are being sent out with final Spring 2016 grades for students who have 
lost their eligibility due to being disqualified.  Students have been directed to go to 
Student Web Services to find out the steps they can take to regain or appeal their loss 
of BOGW eligibility: https://studentweb.sdccd.edu/index.cfm?action=financialaid#bogw. 

Loss of BOGW Notifications Sent to Students 

42,802  
Transcripts sent 

 

23,503  
Transcripts received 

 

1,105  
Fall 2015 graduates 

 

5,048  
Preliminary 2015-16 

graduates 

 

1,256 
2015-16 ADT Graduates 

 

5,109  
Transcript Evaluations 

 

4,702  
Petitions for graduation 

 

1,145  
Academic Renewals  

 

Student Services  

By the Numbers 

2015-2016 

One of the components of a new student information system is a change in 
nomenclature.  For example, in ISIS we are used to terms such as Reg-e, e-Grades, 
and e-Tax, while in Campus Solutions all of these functions will be processed through 
the new student portal in Student Self-Service.  Other changes in nomenclature 
include: 

Changes in Nomenclature 

ISIS Campus Solutions Description 

7 Digits 10 Digits Student ID Number Format 

Add Codes Permission Numbers Add Codes 

CRN Class Number Course Reference Number 

Holds Service Indicators Student Holds 

Semester  
Classification 

1 = Spring 
2 = Summer 
4 = Fall 

e.g. 164 = Fall 2016 

3 = Spring 
5 = Summer 
7 = Fall 

e.g. 2167 = Fall 2016 

In addition, you may start hearing about Campus Solutions modules such as 
“Campus Community,” “Student Financials” and “Student Records.”  Each month 
the newsletter will discuss how each of these modules play a role in the new 
student information system. 
 
This month we feature the Academic Advisement module and how it will play a role 
in degree completion. 

 
CAMPUS SOLUTIONS CORE TEAM   

Catrina Hixon, Team Lead 

Melonie Limtiaco, Co-Lead, 

Student Financials 

Pam Wright, Technical Lead 

David Spence, Conversion, 

Student Portal 

Rob Bailey, Conversion 

Victor DeVore, CCCApply, 

Financial Aid, Training 

Admissions & Registration Advising Curriculum 
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 Francisco Blas  
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 Thu Nguyen 
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 Shelly Hess 

Student Accounting 
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Academic Advisement is the module within Campus Solutions that is used to track the re-
quirements that a student must satisfy in order to graduate. As a student progresses to-
wards graduation, the Academic Advisement degree audit process analyzes all courses and 
conditions completed (successfully and unsuccessfully) for the student.  

Academic Advisement 

https://studentweb.sdccd.edu/index.cfm?action=financialaid#bogw


 Campus Solutions  

Update 

 

 Campus Solutions 

Modular Rollout 

 

 Changes in  

Nomenclature 

 

 Academic Advising 

 

 Loss of BOGW  

Notification 

IN THIS ISSUE 

Student Services 

Update 
May 2016 

The implementation of Campus Solutions continues to be a top priority.  The teams 
are continuing to convert millions of records and data elements from ISIS to Campus 
Solutions, testing new functionality in Student Financials and Financial Aid, defining 
new business processes, and preparing training materials.  In addition, other 
noteworthy recent events include: 

 College course catalog conversion is near completion 
 Conducted a focus group with student leaders on the student portal design 

and functionality 
 The first batch of new student applications is being loaded from CCCApply for 

testing 

In July, we will be conducting sneak previews of some functionality in the new system 
at the colleges and Continuing Education.  Stay tuned for more information. 

Campus Solutions Update 

Campus Solutions Modular Rollout 

Implementing a new Student Information System is a complex task that must address institutional needs, reporting 
timelines and minimize the impact to students.  As a result, Campus Solutions will be rolled out in 2017 to align with 
the start of the 2017-2018 academic year.  The following chart is a high level project timeline illustrating the rollout of 
planned key business processes in the student’s journey.    

This modular approach that follows the “life cycle” of a student provides a roadmap as to which key functions will go 
live in the new system. The timeline continues to be refined as the team gains more knowledge about the system. 
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Key Dates 

Spring 2016 

 

 Withdrawal deadline 

for primary session 

classes Apr 8 

 

 Deadline for faculty to 

submit final grades 

May 27 

 

 Grades for Spring 

Available on Reg-e 

May 31 

1,367 students completed the Title IX Training Program titled Haven: Understanding Sexual 
Assault during the 2015-2016 school year.  The training program was mandatory for all student 
athletes, student leaders and some student workers and was made available to all new students 
as part of their admissions process.  Currently, District Student Services is reviewing the student 
learning outcomes from the 2015-2016 cohort.  As you can see from the snapshot below, there 
were significant knowledge gains which highlight the importance of the district’s training and 
prevention efforts to help create a safe learning environment for all students, faculty and staff. 

Title IX Student Training Program Assessment 

Campus Solutions Update 

The Campus Solution Academic Advising team was celebrating last week as they achieved a 
major milestone by completing the configuration of 10 years of associate degree requirements 
in the academic advising module.  This configuration culminates many months of building the 
foundation for Student Education Plans and Degree Audits.  At the same time, the Records 
team is getting ready to test the new CCCApply admissions application, and conversion of 
student bio-demo information, course catalog and class schedule data.   

Early March, members of the Campus Solutions team attended the 2016 PeopleSoft User 
Group conference.  The team gained some valuable insights on best practices, features and 
lessons learned from institutions of higher education across the country that utilize 
PeopleSoft, Campus Solutions.  Some notable features to look forward to include: 

 Students seeing their “to-do” list in their web portal 

 Students will be able to view degree audits to monitor their progress towards 
degree/certificate completion 

 Students will be able to view their anticipated and disbursed financial aid on their 
account 

Stay tuned as we are also developing a comprehensive website that will be your go-to source 
for Campus Solutions updates, business process changes, training documentation and new 
features that will become available with the Campus Solutions implementation.   

Check out some of the 

upcoming outreach 

events: 
 

 April 13th:  

CalSOAP Presents: 

So You’ve been Ad-

mitted to College 

 

 April 20th & 21st: 

NACAC College Fair 

 

 April 22nd:   

Guardian Scholars 

College and Career 

Day 

SDCCD Outreach 

In The Community 



Ms. Morris’ background and education have prepared her well for this role.  She brings over ten years of 
experience investigating Title IX cases in higher education, including at University of Colorado, Boulder, 
where she served in this capacity for eight years, as well as National University.  She also has served as an 
investigation trainer for ATIXA, a nationally recognized organization that provides Title IX training and sup-
port to organizations throughout the country.  Her focus has been on developing the skills needed when 
working with persons with a recent trauma. 
 

Her responsibilities will include conducting Title IX investigations for the colleges, Continuing Education and the district.  She will 
also play a key role in developing and conducting student and employee training programs.   

 New Title IX  

Compliance Office 

 

 Meet The Title IX Team 

 

 Responsible Employees 

 

 Title IX Student Training 

Results 

 

 Campus Solutions  

Update 
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The District's new Title IX Compliance Office began operation in March.  Located in the District 
Administrative Offices, the Title IX Compliance Office consists of a new Title IX Coordinator and 
a Title IX Investigator who will be responsible for coordinating District compliance with matters 
concerning sex or gender-based discrimination or misconduct.  
 
In this capacity, Title IX Compliance Office members will be interacting with personnel 
throughout the district as they develop and coordinate trainings and respond to reports of sex 
or gender-based discrimination or misconduct.  All such reports must immediately be directed 
to the Title IX Coordinator, who will then coordinate the District's investigation and response. 
 
Up-to-date resources and information, along with a link to the confidential web-based 
reporting portal, will always be available at www.sdccd.edu/titleix. 

New Title IX Compliance Office 

Mr. May earned a Master’s degree in teaching from Washington University in St. Louis, Missouri, and a Juris 
Doctor degree from Georgetown University Law Center in Washington, D.C.  Mr. May has several years of 
experience in higher education law. His responsibilities will include developing the district’s Title IX program 
including: supporting the district, colleges and Continuing Education with Title IX complaints; monitoring and 
developing policies and procedures for compliance under Title IX, Violence Against Women Act (VAWA) and 
the Clery Act; assisting with Title IX investigations; and developing and implementing a comprehensive train-
ing program for students and employees related to sexual assault, including bystander training. 

Title IX Coordinator—Christopher May 

Title IX Investigator—Leslee Morris 

Meet the Title IX Team 

Responsible Employees 

Most District employees are, according to Title IX law, “responsible employees,” meaning 
that they are legally obligated to report certain conduct of which they are aware of to the 
Title IX Coordinator.  The Title IX Compliance Office has prepared a short video that 
explains exactly what this means and exactly what employees must do to fulfill their legal 
obligations. 

Take a few minutes to review the video to ensure that you know exactly what to do if you 
receive notice of a Title IX incident.  The video is available at: http://bit.ly/
SDCCDResponsibleEmployee. 

http://www.sdccd.edu/titleix
http://bit.ly/SDCCDResponsibleEmployee
http://bit.ly/SDCCDResponsibleEmployee


Student Services Update 
February 2016 

 

CAMPUS SOLUTIONS 

CORE TEAM 

Catrina Hixon, Team Lead 

Melonie Limtiaco, Co-Lead 

Pam Wright, Technical Lead 

David Spence, Conversion, 

Student Portal 

Rob Bailey, Conversion 

Victor DeVore, CCCApply, Fi-

nancial Aid, Training 

Admissions & Registration 

 Ivonne Alvarez  

 Phil Bakit 

 Kare Furman 

 Michelle Montanez 

Continuing  Education  

 Jose Hueso 

Financial Aid 

 Gilda Maldonado 

 Greg Sanchez 

Curriculum 

 Lydia Gonzales 

 Erica Marrone 

Advising 

 David Navarro 

 Thu Nguyen 

 Christina Monaco 

 Hilda Osuna 

Student Accounting 

 Lynn Dang 

 Shirin Mohseni 

Key Dates 

Spring 2016 

 

 Withdrawal deadline 

for primary session 

classes Apr 8 

 

 Deadline for faculty to 

submit final grades 

May 27 

 

 Grades for Spring 

Available on Reg-e 

May 31 

The district has launched an intensive outreach campaign for students at risk of losing 
their Board of Governors Fee Waiver (BOGW) eligibility if they are disqualified as a 
result of Spring 2016 grades, in accordance with a change in state policy.  Students are 
encouraged to seek counseling and other student support services and take the 
necessary steps to help them succeed in their college classes. 
 
A brochure that includes Frequently Asked Questions will be available on Student Web 
Services and the campuses, the first week of March. 

Board of Governor’s Fee Waiver (BOGW) Intervention 

California Earned Income Tax Credit 

Effective this tax season, if students made less than $13,870 last year, they may be 
eligible for the California Earned Income Tax Credit (CalEITC), California’s new cash 
back tax credit. The California Earned Income Tax Credit (CalEITC) is a cash back tax 
credit that puts money back into the pockets of California’s working families and 
individuals, available for the first time this tax season. The CalEITC could boost 
income for an estimated 600,000 eligible families. 
 
Check out the CalEITC4Me.org website, which has all the information students need 
to find out if they are eligible and how to claim the tax credits for their 2015 taxes. 

We Are Community—Art of Inclusive Communication 

We Are Community is a San Diego Community College 
District initiative intended to train students and 
employees how to effectively resolve conflict and 
promote civil discourse.  The goal of We Are 
Community is to enable participants to learn about 
themselves, their perspectives of others and to gain 
the skills and knowledge necessary to promote an 
inclusive and welcoming environment for everyone. 

Please visit http://www.sdccd.edu/community to 
learn more about the We Are Community initiative 
and training opportunities. 

Policies and Procedures 

Updates 

Updates to the following 
policies and procedures 
were approved at the Febru-
ary 18, 2016 Board meeting: 

 
 BP 3100 - Student Rights, 

Responsibilities, Campus 
Safety and Administrative 
Due Process 

 AP 3100.1 - Student Griev-
ance 

 BP 3105 - Academic Ac-
commodations and Disa-
bility Discrimination for 
Students with Disabilities  

 AP 3105.1 - Academic Ac-
commodations and Disa-
bility Discrimination for 
Students with Disabilities 

 AP 3105.2 - Service Ani-
mals 

http://www.sdccd.edu/community
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SDCCD Launches New Online Training on Drug and 

Alcohol Use and Abuse 

Last year the district launched the Drug and 
Alcohol Abuse Prevention Program (DAAPP) 
website as part of the district’s drug and alcohol 
abuse prevention efforts.  The U.S. Department 
of Education requires that colleges and 
universities receiving federal funds implement 
training programs for students explaining the 
risks associated with drug and alcohol use.   
 
This month, the district in partnership with San 
Diego State University, launched the online 
training program called eCheckup to Go.  This research-based online training will help 
students identify use and risk patterns and provide helpful resources at San Diego City, 
Mesa and Miramar Colleges and Continuing Education.  
 
To view the training, please visit the DAAPP website at http://www.sdccd.edu/daapp 

The Campus Solutions teams continue to map course and student data from ISIS to 
Campus Solutions while verifying data integrity and business process needs.  Data 
conversion and testing will begin in March.   
 
The implementation team is also planning for user training that will begin in October.  
A team of faculty leaders from all three colleges and Continuing Education are being 
identified by the Academic Senate to provide feedback on business processes for 
classroom faculty such as attendance and grades.  A similar group of counselors was  
convened in October 2015, to provide input on counseling business processes.  The 
new system will be implemented in three phases: 
 

 Phase 1—Fall Class Schedule Development 
 Phase 2—Financial Aid, Admissions Application, Counseling, SSSP 
 Phase 3– Registration, Student Records, Grades 

 
Within each phase, the reports, interfaces and ancillary systems are included.  The 
rollout for each phase will include comprehensive testing, documentation, user 
training, and communication to students and employees. 

Campus Solutions Update 

Check out some of the 

upcoming outreach 

events: 
 

 March 5th: CalSOAP 

High School Career 

and College Expo: 

Take your Career in 

the Right Direction 

 

 March 12th: UCSD 

Comienza Con un 

Sueno: It begins with 

a Dream 

 

 March 12th:  The 

Hamilton’s Heath 

Foundation Inner 

City Retreat. 

SDCCD Outreach 

In The Community 

http://www.sdccd.edu/daapp
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Last year, the California Board of Governors passed new regulations that require 
students to maintain academic standing in order to be eligible for the Board of 
Governor’s Fee Waiver (BOGW).  Beginning with registration for Fall 2016, students 
who have been disqualified will no longer be eligible for the BOGW unless they regain 
good academic standing.  For the past year, students have been receiving notices each 
semester regarding their status and have been encouraged to utilize the counseling 
resources on each campus.  Later this semester, District Student Services will be 
disseminating information on how students may appeal their loss of BOGW if they 
believe it was lost due to extenuating circumstances. 

Board of Governor’s Fee Waiver (BOGW) Update 

Maxient Student Conduct Database—Live for Spring 2016 

Last Fall, District Student Services worked with the Office of 
Student Affairs at City, Mesa, and Miramar Colleges and 
Continuing Education, to implement a new online student 
conduct database called Maxient. Maxient will provide 
faculty and staff with an online reporting tool that greatly 
enhances our ability to process, track and report on 
academic and student conduct referrals across the district. 

With the help of faculty and staff, we conducted a successful pilot of the Faculty 
Removal of Disruptive Student from Class reporting form in Fall 2015.  As a result, the 
district is preparing to launch Maxient this Spring semester for faculty use at all of the 
colleges and CE.  The online form will be posted online on the college and CE websites 
as well as Faculty Web Services.   Stay tuned for more information in the coming 
weeks. 

Statewide Assessment Initiative Gearing Up for Fall 2018  

As some of you may know, ACT, which hosts the Compass assessment program used 
my many California Community Colleges will be phasing out the service at the end of 
the year.  With the sunset of the Compass assessment instruments and the upcoming 
deployment for the statewide assessment tool (CCCAssess), the state will be 
suspending the review and approval of new assessment instruments for the Spring 
2016 and Fall 2016 cycle.   

By doing so, the state is able to fully focus on the review CCCAssess in order to prepare 
for a limited launch in the Fall 2016 semester.  Pilot colleges are expected to go live by 
Fall 2016, with full implementation for all California Community Colleges expected to 
be completed by Fall 2018.  The district is planning to include the transition to 
CCCAssess as part of Campus Solutions Implementation. 

New and Revised Policy 

and Procedures: 

The following policies and pro-

cedures are required in order 

to meet the accreditation 

standards set by ACCJC.  These 

policies are currently going 

through the participatory gov-

ernance process: 

 AP 2410—Policy and Ad-

ministrative Procedures 

 BP/AP 0250 Institutional 

Planning 

 BP/AP 3225 Institutional 

Effectiveness 

 BP/AP 5030 Fees 

 BP/AP 5130 Financial Aid 

 BP/AP 5700 Athletics 

The following policies/

procedures are going through 

a comprehensive review: 

 AP 3910.4 Academic Re-

newal Without Course 

Repetition 

 BP 3001 Student Records 

 BP 3103 Student Directory 

Information 

 BP 3110 Attendance Ac-

counting 
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Campus Solutions Update 
The new year brought new opportunities as the Campus Solutions team begins  
mapping out the implementation plan for the Summer 2017 Go Live date.  The plan is 
for Campus Solutions to be released in three phases: 

Release 1: Fall 2017 Schedule Development 

Release 2: Summer 2017 & Fall 2017 Admissions, Financial Aid and SSSP 
Processes 

Release 3: Student Registration, Student Records and Academic History 

A “Campus Solutions Implementation” website is being developed that will provide 
updates, answers to frequently asked questions and information on the Campus 
Solutions implementation.  The website will eventually host training materials, 
business process changes as well as an online help desk that will help facilitate the 
transition to Campus Solutions for faculty, staff and students.  Stay tuned for more 
information! 

Associate Degree for Transfer (ADT) Deadline Approaching 

Since 2011, the district has seen a continuous increase in the number of students 
earning ADT degrees.  In 2012-2013, the district awarded 146 ADT degrees, in 2013-
2014, the number increased to 483 and in the 2014-2015 year, the district awarded 
1,103 ADT degrees!   
 
Currently there are 1,344 City, Mesa and Miramar college students who have applied 
to transfer to a CSU in Fall 2016, indicating they will earn an Associate Degree for 
Transfer.  Students planning to transfer to a CSU in Fall 2016 with an ADT must 
submit their petition for graduation by February 16th.  This is to guarantee their 
degree status is verified by the district to meet the CSU March 15th deadline. 

New SSSP Video 

The District Outreach team, in collaboration 
with the campus Outreach Coordinators have 
developed a new video that highlights how the 
Student Success and Support Programs (SSSP) 
can benefit students and get them on track 
towards their educational objective. The video 
will be presented to prospective high school 
students throughout the Spring recruitment season.   This short video, produced by our 
very own Bob Sly at City College, highlights some of the services and programs that are 
offered at City, Mesa and Miramar College. 
  
Check out the video on YouTube (https://youtu.be/EtG7e1aIBEE ) and be sure to let your 
colleagues know! 

Key Dates 

Spring 2016 

 

 Semester starts: Jan 25 

 

 Last day to add/drop 

primary session classes 

without a “W” Feb 5 

 

 Spring Census: Feb 8 

 

 Withdrawal deadline 

for primary session 

classes Apr 8 

 

 Deadline for faculty to 

submit final grades 

May 27 

 

 Grades for Spring 

Available on Reg-E 

May 31 

https://youtu.be/EtG7e1aIBEE
https://youtu.be/EtG7e1aIBEE
https://youtu.be/EtG7e1aIBEE
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Key Dates 

Fall 2015 

 

 Grades for Fall availa-

ble on Reg-E begin-

ning: Jan 11 

 

Spring 2016 

 

 Spring Registration by 

appointment Nov. 30 -

Dec.14 

 

 Open registration be-

gins: Dec 15 

 

 Semester starts: Jan 25 

 

 Last day to add/drop 

primary session classes 

without a “W” Feb 5 

 

 Spring Census: Feb 8 
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Please join us in welcoming the following new members here to the Student Services 
team:  Andrew Tanjuaquio—Senior Student Services Assistant, his responsibilities 
will include test scores, education verifications, investigator requests, and letters of 
non-attendance.  Michelle Montanez—Student Services Technician, will be assisting 
the Campus Solutions implementation team.  Shakerra Carter, the new Associate 
Dean of Outreach and Pre-Enrollment Services will coordinate district outreach and 
community relation efforts for the district. 

New Faces in Student Services 

Drug and Alcohol Abuse Prevention Program—Online 

Student Training 

As part of the district’s drug and alcohol abuse prevention 
efforts, District Student Services has partnered with San 
Diego State University in developing an online student 
training program called eCheckup to Go.  This online training 
provides students with accurate and personalized feedback 
about students’ drinking and/or marijuana use, risk 
patterns, aspirations, and goals, along with helpful resources 
that are available at City, Mesa, Miramar Colleges and 
Continuing Education.   

These personalized, evidence-based trainings are part of the district’s comprehensive 
efforts to reduce alcohol and drug use related problems among college students.  
Please stay tuned as we implement these online trainings next year. 

Department of Education—Supporting Undocumented Youth 

In order to help institutions of higher education better support undocumented 
students, the United States Department of Education  recently released a 
comprehensive resource guide titled “Supporting Undocumented Youth.”  With an 
estimated 11.2 million undocumented immigrants in the United States, California is the 
state with the largest number of undocumented immigrants (2.6 million).   
 
The purpose of the resource guide is to assist educators, counselors, and other student 
support services to better prepare and work collaboratively in order to help 
undocumented students reach their educational goals.  To access the resource guide, 
please visit the US Department of Education’s website at http://www.ed.gov or use the 
following direct link: http://www2.ed.gov/about/overview/focus/supporting-
undocumented-youth.pdf  

http://www.ed.gov
http://www2.ed.gov/about/overview/focus/supporting-undocumented-youth.pdf
http://www2.ed.gov/about/overview/focus/supporting-undocumented-youth.pdf
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After careful consideration, the implementation date for the Campus Solutions module has 

been moved to Summer 2017 to ensure adequate time for testing and training of all users.  In 

addition, a summer implementation will enable the district to initiate the system on a much 

smaller student population.  By doing so, the district is able to help ensure there will be 

adequate support for students and staff during this important transition. 

Campus Solutions Implementation Date Moved to 

Summer 2017 

Q.    What does this mean for the implementation teams? 

A.    The implementation teams will continue to work diligently to ensure Campus Solutions has 

been fully configured, components of the historical records converted, the degree audit 

and education plans developed and all components fully tested and validated prior to the 

Summer 2017 launch.   

 

Q.    When will user training begin? 

A. User training is expected to begin late Fall 2016.  Due to the complex nature of  the ERP 

implementation there will be numerous opportunities for training and becoming  

accustomed to the new system. 

 

Q.    What will the change to the new system in Summer 2017 look like for students? 

A. The Implementation teams will put together a comprehensive communication plan to 

inform students of the changes including how to access their records and conduct business.  

The communication plan will include a “PeopleSoft Launch Page,” emails and social media 

communications as well as on-campus demonstrations.  Student Services will also be 

setting up a Help Desk for students, faculty and staff for assistance with more routine 

questions.  

 

Q. Why does it take so long for the implementation? 

A. The new system must be configured for SDCCD, including several multifaceted 

components;  

 Moving from the district’s legacy system to Campus Solutions is a significant change, 

particularly since ISIS has been highly customized for the district over many years 

 Assessing the system functionality and new business practices 

 Developing a new coding structure used for data entry 

 Ensuring compliance with required State and Federal reporting 

 Evaluating the existing ISIS data and if/where it will convert to in Campus Solutions 

 Designing an integrated portal for the district 

Frequently Asked Questions 

2016 UC Transfer  

Application Deadline 

Extended 

The University of California 

announced they will be ex-

tended the 2016 transfer ap-

plication deadline to give stu-

dents more time to apply.  Any 

student who wants to transfer 

to UCSD or any University of 

California campus for Fall 2016 

now has until January 4, 2016 

to submit an application.   



Student Services Update 
October 2015 

Key Dates 

Fall 2015 

 

 End of Fall semester: 

Dec 19 

 

 Grades for Fall availa-

ble on Reg-E begin-

ning: Jan 11 

 

Spring 2016 

 

 Semester starts: Jan 25 

 

 Last day to add/drop 

primary session classes 

without a “W” Feb 5 

 

 Spring Census: Feb 8 

 
CAMPUS SOLUTIONS 

CORE TEAM 

Catrina Hixon, Team Lead 

Melonie Limtiaco, Co-Lead 

Pam Wright, Technical Lead 

Rob Bailey, Conversion 

David Spence, Conversion, 

Student Portal 

Victor DeVore, CCCApply,  

Financial Aid, Training 

Admissions & Registration 

 Ivonne Alvarez  

 Kare Furman 

 Michelle Montanez  

Continuing  Education  

 Jose Hueso 

Financial Aid 

 Gilda Maldonado 

 Greg Sanchez 

Curriculum 

 Lydia Gonzales 

 Erica Marrone 

Advising 

 David Navarro 

 Thu Nguyen 

 Christina Monaco 

 Hilda Osuna 

Student Accounting 

 Lynn Dang 

 Shirin Mohseni 

Maxient—Student Conduct & Title IX Database 

New federal mandates (Clery, Title IX and Campus SaVE Act), and recent campus incidents 
nationwide have sparked a movement towards streamlining and enhancing systems in place to 
promote campus safety for students, staff and faculty. District Student Services in collaboration 
with the Office of Student Affairs at San Diego City, Mesa and Miramar Colleges and Continuing 
Education, are testing our new online student conduct database called Maxient.  Maxient 
enables the colleges and district to more efficiently report, track and better collaborate on 
student conduct cases. In addition, the system allows staff to communicate more effectively 
with faculty and administration, and streamlines federally mandated reporting requirements 
such as Clery Act and Title IX. 

Maxient provides faculty and staff with an online reporting tool that greatly enhances our 
ability to capture and track academic and student conduct referrals.  The team is currently beta 
testing with a small group of faculty and staff at each campus with plans to launch campus-
wide this upcoming Spring semester.  Please keep an eye out for training opportunities as we 
roll out Maxient during the 2015-2016 academic year. 

October brings the end of the current legislative cycle for the 2015 year.  District Student 
Services closely monitors bills that may affect our students.  Below is a summary of new laws 
that will be in effect January 2016.  We will keep you updated as we receive guidance from the 
state Chancellor’s Office on bills signed by the Governor.   

State Legislative Updates 

Bill Description 

SB 172 (Liu) Pupil Testing: High 

School Exit Examination: Suspension 

Suspends the requirement to pass the California High School Exit Exam (CAHSEE) as a condition of receiving a high 

school diploma through the 2017-18 school year. 

AB 636 (Medina) Student Safety 

Authorizes postsecondary education institutions to disclose the identity of a student or employee who is accused of 

a violent crime, sexual assault, or hate crime to local law enforcement if the institution determines that the alleged 

assailant represents a serious and ongoing threat to the safety of persons or the institution and if the immediate 

assistance of police is necessary to contact or detain the assailant. 

AB 798 (Bonilla): College Textbook 

Affordability Act 

Authorizes grants for colleges that develop and submit plans to increase the use of Open Educational Resources 

($10,000 for up to 3 years). 

AB 288 was signed by the Governor that allows community colleges to form partnerships with 
high schools to offer and expand dual/concurrent enrollment opportunities.  The district will be 
exploring possibilities to work with local high schools to develop additional pathways from high 
school to community colleges that will enhance student success outcomes in career technical 
education,  preparation for transfer, high school graduation rates, and assist high school 
students achieve college and career readiness.  The will takes effect January, 2016. 

AB 288—College and Career Access Pathways 
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Student Services 

Update 
October 2015 

To take a small beak from getting down and dirty with the Campus Solutions implementation, 
several members of the implementation team participated in the 2015 Del Mar Mud Run.  
Team “Clear as Mud” members include: Catrina Hixon, Ivonne Alvarez, Pamela Wright, Erica 
Marrone, Jose Hueso, David Navarro, Kare Furman, Thu Nguyen, with friends and family. 

Team SDCCD - Clear as Mud! 

Help Give Back to the 

Community  

SDCCD Volunteer Connect 

makes it easier for students to 

connect to community organi-

zations.   

Direct students to join us at: 

www.sdccd.edu/volunteer 

The Campus Solutions team is getting ready to convert 2.5 million student records as part of 
the first comprehensive round of student level conversion to ensure student information is 
exported accurately and completely into Campus Solutions.  In addition, all the sub-teams are 
working diligently on configuration, student communication setup, and beginning the 
development of training modules for faculty and staff.  Many processes will be changing as the 
district transitions to PeopleSoft; as a result, the team will be working on a comprehensive 
communication and transition strategy to help students, faculty and staff understand and 
navigate the new system. 

Campus Solutions Update 

http://www.sdccd.edu/volunteer


Student Services Update 
September 2015 

Key Dates 

Fall 2015 

 

 Withdrawal Deadline: 

Oct 30 (primary ses-

sion) 

 

 End of Fall semester: 

Dec 19 

 

 Grades for Fall availa-

ble on Reg-E begin-

ning: Jan 11 

 

Spring 2016 

 

 Semester starts: Jan 25 

 

 Last day to add/drop 

primary session classes 

without a “W” Feb 5 

 

 Spring Census (primary 

session): Feb 5 

 
CAMPUS SOLUTIONS 

CORE TEAM 

Catrina Hixon, Team Lead 

Melonie Limtiaco, Co-Lead 

Pam Wright, Technical Lead 

Rob Bailey, Conversion 

David Spence, Conversion, 

Student Portal 

Victor DeVore, CCCApply,  

Financial Aid 

Admissions & Registration 

 Ivonne Alvarez  

 Kare Furman 

 Michelle Montanez  

Continuing  Education  

 Jose Hueso 

Financial Aid 

 Gilda Maldonado 

 Greg Sanchez 

Curriculum 

 Lydia Gonzales 

 Erica Marrone 

Advising 

 David Navarro 

 Thu Nguyen 

 Christina Monaco 

 Hilda Osuna 

Student Accounting 

 Lynn Dang 

 Shirin Mohseni 

The Campus Solutions team is preparing for the conversion of ten years’ worth of class section information, 2.5 million student 
records including registration, academic history , degrees, certificates, as well as education plans from ISIS into Campus 
Solutions.  Many pieces of information are currently being built such as buildings and rooms where classes are taught in order for 
the sections to convert.  There are similar efforts for other pieces of conversion where information must be built in Campus 
Solutions before data can be converted.  

Campus Solutions Update 

Multiple Measures Assessment Project 
Recent legislation has called for a statewide common assessment tool to be used at all 113 
California Community Colleges.  One component of this Common Assessment Initiative (CAI) 
involves using multiple measures as part of the assessment process for student placement 
into math, English and ESL.  

In 2014/15 approximately 14 colleges were selected to participate in the Multiple Measures 
Assessment Project (MMAP) pilot program, including San Diego City, Mesa and Miramar 
Colleges.  The MMAP incorporates the use of student high school transcript data (e.g., GPA, 
California Standards Tests (CST) scores, and grades from 11th or 12th grade math and English) 
to inform the placement process.  Using complex algorithms, transcript data are analyzed and 
reviewed for a recommended placement level.  Students are then moved to a higher 
placement level depending upon the results. 

In Spring 2015 the District formed the MMAP Work Group, comprised of math and English 
faculty and counselors from the colleges. The Work Group has been reviewing the 
comprehensive MMAP protocols, and retrospective data and is currently finalizing a 
districtwide assessment plan that will be shared with the colleges this fall.  Approximately 250 
students were placed at transfer level English and/or math as a result of the pilot. Full 
implementation of MMAP is expected in early 2016 along with the Common Assessment 
Initiative 

As part of the Federal Common Core standards, California Community Colleges are signing on to 
the Smarter Balanced Assessment initiative.  Part of this involves the use of a new early 
assessment tool called the California Assessment of Student Performance and Progress 
(CAASPP).  The CAASPP follows Common Core State Standards and results from the CAASPP 
provide direct equivalencies in the form of achievement levels to exempt students from the 
Early Assessment Program (EAP).  High school students who achieve “Standard Exceeded” will be 
placed at transfer level English and/or math. 

New EAP Assessment Tool (CAASPP) 

Additionally the team continues to work on many new aspects of Campus Solutions including configuring the new student portal 
and financial aid communications to students.  The team is also validating the entire catalog conversion. IT has begun discussion 
about building interfaces between Campus Solutions and our legacy ancillary systems such as records imaging, attendance track-
ing and faculty flex.  Recently, the academic advising team was able to build one year of certificates into the new degree audit. 
The team is also building security roles for 853 current ISIS users, and has received the first test application for admission 
through the new online application.  As the team continues to work on conversion, next steps include class setup and student 
enrollment history. 



Student Services Update 

August 2016 

Please welcome Daron Kyle Woods (City), Ava Fakhrabadi (Mesa) and Jocelyn Romero (Miramar College) as the 
2016-2017 Student Trustees.   The Associated Student Body Presidents share the responsibility of serving on 
the Board of Trustees on a rotating basis representing the collective voice of the students in governance.    

Welcome Our New Student Trustees 

 CAMPUS SOLUTIONS CORE TEAM   

Catrina Hixon, Team Lead 

Melonie Limtiaco, Co-Lead 

Pam Wright, Technical Lead 

David Spence, Conversion, Stu-

dent Portal 

Rob Bailey, Conversion 

Victor DeVore, CCCApply, Fi-

nancial Aid, Training 

Admissions & Registration Advising Curriculum 

 Ivonne Alvarez  

 Kare Furman 

 Michelle Montanez 

 Amy Meyers 

 Francisco Blas  

 David Navarro 

 Thu Nguyen 

 Christina Monaco 

 Hilda Osuna 

 Lydia Gonzales 

 Erica Marrone 

 Terrie Hubbard 

 Shelly Hess 

Student Accounting 

 Lynn Dang 

 Shirin Mohseni  

Continuing  Education  

 Jose Hueso 

 Phil Bakit 

 Ron Flores 

 Laura Burgess 

Financial Aid 

 Gilda Maldonado 

 Greg Sanchez 

 Vincent Ngo  

Conversion 

 Barbara Plandor 

 Helena Hubbard 

 Pahua Vang 

 John Gradilla 

 Gloria Carranza  

Name: Daron Kyle Woods 
  
Major: Political Science 
  
Academic Interest: Using science to 
understand complex human behavior 
and remedy social ills. 

What are you most passionate about: I enjoy 
learning new languages, spending time out-
side, keeping healthy, and finding new and 
creative ways to serve my student community. 
  
Post-graduation plans: I hope to transfer to 
UC Berkeley to continue my studies in political 
science and possibly law. 

Name: Ava Fakhrabadi 

Major: Political Science  

Academic Interest: Law  

What are you most passionate about: Helping 
make change at a legislative level to better 
people's lives and allow the voiceless to be 
heard. 

  
Post-graduation plans: Transfer to a 4-year 

Name: Jocelyn Romero  

Major: Management and Leadership  

Academic Interest: Psychology / 

Math / Business 

What are you most passionate about: Self-

improvement, Student Involvement 

Post-graduation plans: Come back to Miramar 

and become a faculty member and work my 

way up to becoming a Dean!  

New Staff Additions in Student Services 

Please welcome Irene Williams and Clarence Wheeler Jr. to the district Student Services team.  Irene will be 
fulfilling the role of our new Administrative Assistant for the division and Clarence Wheeler, Jr. is a Research and 
Planning Analyst supporting the research needs of Instructional Services. 



From: Will Surbrook
Cc: Karen Mitchell
Subject: Drug & Alcohol Abuse Program Annual Notice
Date: Monday, September 14, 2015 2:58:39 PM

Dear Colleagues ,

Consistent with the Drug Free Schools and Communities Act of 1986. The San Diego
Community College District (San Diego City College, San Diego Mesa College, San Diego
Miramar College and Continuing Education) is committed to providing a safe and drug-free
learning environment that promotes student academic achievement. The institutions also
prohibit the use of tobacco products and electronic delivery devices on campus or at
college/district sponsored events. Any type of illegal substance use or legal substance abuse
including alcohol, is dangerous and potentially life threatening. Drugs and alcohol adversely
affect the body, mind and behavior. The effects vary from person to person and from usage to
usage. Even low doses of drugs or alcohol can impair judgment and coordination. If you use
drugs or alcohol, you risk overdose, accidents, dependence, ill health, as well as legal, financial
and personal problems.

The SDCCD has developed a comprehensive Drug Abuse and Alcohol Abuse Program
directed to all students and employees of the District.  The unlawful possession, purchase,
manufacture, use, sale or distribution of illicit drugs and alcohol by employees on
college/district property or at any of its activities is prohibited. SDCCD will impose
sanctions, consistent with local, State, and Federal law, for violations of SDCCD alcohol and
drug policies as stated in college policies or employee handbooks/manuals.  Disciplinary
action for employees may include corrective discipline, counseling, reassignment, verbal
warnings, documented warnings, suspension with or without pay, or termination of
employment for employees and/or referral to local law enforcement for prosecution.

A complete copy of the 2015-2016 Drug Abuse and Alcohol Abuse Program may be found at:
http://www.sdccd.edu/docs/drugpolicy/SDCCD_DAAPP.pdf

For further information, refer to Administrative Procedure, 4115.1, Controlled Substance
Abuse in The Workplace at: 
http://www.sdccd.edu/docs/procedures/Human%20Resources/4115_01.pdf

Best Regards,
Will Surbrook

Vice Chancellor  Human Resources
SDCCD | Human Resources | Office of the Vice Chancellor
V 619-388-6589  F 619-388-6897

wsurbroo@sdccd.edu

mailto:/O=SDCCDORG/OU=SDCCD/CN=RECIPIENTS/CN=WSURBROO
mailto:kamitche@sdccd.edu
http://www.sdccd.edu/docs/drugpolicy/SDCCD_DAAPP.pdf
http://www.sdccd.edu/docs/procedures/Human%20Resources/4115_01.pdf


From: Will Surbrook
Cc: Karen Mitchell
Subject: 2015 Voluntary EEO Survey
Date: Tuesday, October 06, 2015 1:31:05 PM
Attachments: EEO Plan Policy Statement.docx

Dear Colleagues:

San Diego Community College District’s Equal Employment Opportunity (“EEO”) Plan
reflects the District’s commitment to equal employment opportunity which fosters diversity,
promotes excellence, and focuses on advancing diversity and cultural competency within the
District. Component 9: Analysis of District Workforce and Applicant Pool, of the Plan, states
that the Human Resources Employment Office will annually survey the District’s workforce
composition.

The District has made a survey available October 5, 2015 to October 19, 2015, through
WebAdvisor, to afford all employees the opportunity to voluntarily identify their gender,
primary ethnic group identification, and disability.  

Instructions for Accessing the Survey 

To participate in this survey, please log into WebAdvisor and click on “Employee Services &
My Budget”.  (If you currently do not have access to WebAdvisor, please contact District
Payroll at [619] 388-6582.)  Under “User Account” the bottom item will be “EEO Survey”. 
Click on this link to access the survey.  The information showing under each section indicates
what is currently on file in the District HR/Payroll system.  If the information listed is correct,
please hit the “Submit” button at the bottom of the page to be included in the survey. 

If you would like to change any of the listed information under the Race/Ethnicity or
Disability sections, select the race/ethnicity you most closely relate to from the drop-down box
and click the “radio buttons” under the Race/Ethnicity and Disability sections as appropriate. 
After you have made any necessary changes, please hit the “Submit” button at the bottom of
the page.  Your changes will be updated in the HR/Payroll System.

In addition, the District strives to achieve a workforce that is welcoming to all individuals in
legally protected categories to ensure the District provides an inclusive educational and
employment environment.  Attached, please find Plan Component 2: Policy Statement, of the
District’s Equal Employment Opportunity Plan. 

Your participation in this voluntary survey is appreciated.  If you should have any questions or
comments regarding the above, please do not hesitate in contacting Johanna Palkowitz, Equal
Opportunity & Diversity Officer at [619] 388-6591.

Best Regards,
Will Surbrook

Vice Chancellor  Human Resources
SDCCD | Human Resources | Office of the Vice Chancellor
V 619-388-6589   F 619-388-6897
wsurbroo@sdccd.edu

mailto:/O=SDCCDORG/OU=SDCCD/CN=RECIPIENTS/CN=WSURBROO
mailto:kamitche@sdccd.edu
mailto:wsurbroo@sdccd.edu





San Diego Community College District

Equal Employment Opportunity Plan

Plan Component 2:

Policy Statement



The SDCCD is committed to the principles of equal employment opportunity and will implement a comprehensive program to put these principles into practice.  The District is committed to a continuous good faith effort to ensure that all qualified applicants for employment and employees have full and equal access to employment opportunity, and are not subjected to discrimination in any District program or activity on the basis of age, ancestry, ethnicity, color, physical disability, mental disability, pregnancy, gender, gender identity, gender expression, marital status, medical condition, genetic information, national origin, race, religion, sexual orientation, veteran status, military status, or on the basis of these perceived characteristics, or based on association with a person or group with one or more of these actual or perceived characteristics.  



In addition, the SDCCD has an interest in nondiscrimination based on additional factors such as accent, citizenship status, socioeconomic status, and learning disabilities even though students or employees might not be able to make a legal claim of discrimination based on these factors.  



The District strives to achieve a workforce that is welcoming to all individuals in legally protected categories to ensure the District provides an inclusive educational and employment environment.  Such an environment fosters cooperation, acceptance, democracy, and free expression of ideals.  The Plan will be maintained to ensure the implementation of equal employment opportunity principles that conform to federal and state laws.



Please follow the link to view a complete copy of the District’s Equal Employment Opportunity Plan: http://hr.sdccd.edu/eeo/eeoplan.cfm



image1.png





From: Will Surbrook
Cc: Karen Mitchell
Subject: HR Guidance for Holiday Messages and Charitable Drives
Date: Tuesday, November 10, 2015 4:23:00 PM

Greetings,

We are fast approaching the Holiday season when thoughts turn to those in need of support
from their community.  The staff, faculty, and administration of the San Diego Community
College District generously support fund-raising efforts, charitable food donations, and toy
drives which are sponsored by various District groups.  The District supports and appreciates
the work of these volunteers.

Please keep in mind when utilizing District email or posting notifications in District areas, the
many cultures represented by our community which offer a rich and diverse spectrum of
celebrations during the coming months.  Please be inclusive when inviting the District to
participate in your event.  The term “Holiday” should be utilized to be more inclusive rather
than the “traditional” descriptions.  While the activity itself may be sponsored by a specific
culture, the invitation should acknowledge and respect the diversity of the message
recipients. 

Please pass this information along to anyone who may have the responsibility of developing
such emails.  If you should have any questions or concerns regarding the above, please do
not hesitate to contact me.

Thank you again for your efforts to support the greater community of the San Diego
Community College District.

Happy Holidays,
Will Surbrook

Vice Chancellor  Human Resources
SDCCD | Human Resources | Office of the Vice Chancellor
V 619-388-6589   F 619-388-6897
wsurbroo@sdccd.edu

mailto:/O=SDCCDORG/OU=SDCCD/CN=RECIPIENTS/CN=WSURBROO
mailto:kamitche@sdccd.edu
mailto:wsurbroo@sdccd.edu


From: Will Surbrook
Subject: Message from Human Resources on Smoke and Tobacco-Free District Property
Date: Tuesday, November 12, 2013 12:20:08 PM

The purpose of this email message is to inform San Diego Community College (SDCCD) employees
that all campuses, sites, locations, and properties of SDCCD are smoke and tobacco free.  On
February 14, 2013, the Board of Trustees adopted Board Policy 0505 – Smoke and Tobacco-Free
District Property which bans not only the use of all tobacco products on district property, it also bans
the use of e-cigarettes and similar devices.  Recently disruptions to campuses have been on the rise
due to fire alarm activations related to smoking and use of e-cigarettes.  Please be advised that
enforcement of this policy is in effect and we ask that all SDCCD employees remain in compliance
with this policy. 

Beginning December 1, 2013, enforcement of Board Policy 0505 will expand to include reporting
any employee(s) violating the policy to their direct supervisors for performance management as
outlined in section 1.3 of Administrative Procedure 0505.02.

According to the Surgeon General the use of tobacco products is harmful to you and others around
you.  If you or someone you know would like assistance to stop, I have included some resources to
help.
http://smokefree.gov/
Kaiser Permanente stop smoking program
California Smokers' Helpline | 1-800-NO-BUTTS

Best Regards,
Will Surbrook

Vice Chancellor  Human Resources
SDCCD | Human Resources | Office of the Vice Chancellor
V 619-388-6589   F 619-388-6637
wsurbroo@sdccd.edu

mailto:/O=SDCCDORG/OU=SDCCD/CN=RECIPIENTS/CN=WSURBROO
http://www.sdccd.edu/docs/bot/agendas/20122013/20130214M.pdf
http://www.sdccd.edu/docs/policies/District%20Governance/BP%200505.pdf
http://www.sdccd.edu/docs/policies/District%20Governance/BP%200505.pdf
http://www.sdccd.edu/docs/procedures/District%20Governance/AP%200505_02.pdf
http://smokefree.gov/
https://healthy.kaiserpermanente.org/health/care/!ut/p/c4/04_SB8K8xLLM9MSSzPy8xBz9CP3I5NS8ktQiq8LSzBLd4tz87My8dP1wkMKCosT03ET9yLx83eTE5IxU_YLcXEcALW8aoQ!!/
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