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General Information (Student Services Program Review 2018/19
(Comprehensive))
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2018/19 Student Services Program Review

 

Program Review Data and Resources

File Attachments:

1. ADVOC8_Annual_Student_Outcomes_2018.pdf  (See appendix)

 

Submission Information (REQUIRED)

Name of Lead Writer: Adam Erlenbusch

Name of Liason: Madeleine Hinkes

Name of Service Area Supervisor: Barbara Plandor

 

 

Faculty/staff (REQUIRED)

Number of T/TT Faculty: 1 Adam Erlenbusch

Number of Clasified Professionals: 1 Roxanne Ascencio

 

Program/ Service Area Mission (REQUIRED)

The ADVOC8's mission is directly aligned with the campus mission to provide equity and excellence. We are promoting a
pathway to help assist students through their second year at Mesa College. While doing so we are equpping each
student with more career direction and personalized services. We have worked closely with Student equity to make sure
we are closing achievement gaps and capturing the students that have need. Please see the llink to expand on the
mission and vision of ADVOC8

 

 

http://www.sdmesa.edu/student-services/advoc8/index.shtml

 Program Overview (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Program Overview Section (See appendix)

 
Curriculum (REQUIRED)

N/A

Student Services Program Review 2018/19 (Comprehensive)
Second Year Experience/ADVOC8

2

http://www.sdmesa.edu/student-services/advoc8/index.shtml
https://www.taskstream.com/


 Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Outcomes and Assessment Section (See appendix)

 Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Program Analysis Section (See appendix)

 

Program Goals (REQUIRED)

2017/2018

Goal

Goal Mapping

Attendance of two campus events
with tracking from completed
Students will need to attend two
relevant SDMesa campus events
and provide a supervisors
signature of completion on their
tracking forms.

Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Information Literacy,
Professional & Ethical Behavior

Schedule an conduct eith one
infromatinal interview, job
shadowing or internship hours
During the Spring students will
need to complete one of the
following and have a supervisors
signature of completion on their
tracking form:
1. Informational Interview
2.Job shadowing (no specified
hours)
3. Internship

Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Information Literacy,
Professional & Ethical Behavior

Completion of twelve units for fall
and Spring with a GPA of 2.0 or
higher
Students will need to complete 12
units during the Fall and Spring
semesters with a minimum GPA of
2.0 or higher.

Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Information Literacy, Professional & Ethical
Behavior

Student Services Program Review 2018/19 (Comprehensive)
Second Year Experience/ADVOC8
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Completion or update of
comprehensive educational plan
Students will need to update or
complete and educational plan
with a counselor in the Fall or
Spring semester.

Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Information Literacy, Professional & Ethical
Behavior

 Action Plans for Non CTE ONLY (REQUIRED)

 Project Plan for CTE Only (REQUIRED)

 Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Closing the Loop (See appendix)
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Request Forms

 BARC & Facilities Requests

 Classified Position Request

 Faculty Position Request
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Reviewers

 Liaison's Review

Form: Student Services Program Liaison's Review 2018/19 (Comprehensive)

 Manager's Review

Form: Student Services Program Manager's Review 2018/19 (Comprehensive)
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Appendix

A. ADVOC8_Annual_Student_Outcomes_2018.pdf (Adobe
Acrobat Document)

B. 2018/19 Comprehensive Program Review Student
Services Program Overview Section (Form)

C. 2018/19 Comprehensive Program Review Student
Services Outcomes and Assessment Section (Form)

D. 2018/19 Comprehensive Program Review Student
Services Program Analysis Section (Form)

E. 2018/19 Comprehensive Program Review Student
Services Closing the Loop (Form)
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7

https://www.taskstream.com/


Form: "2018/19 Comprehensive Program Review 
Student Services Program Overview Section" 
Created with : Taskstream  
Participating Area:  Second Year Experience/ADVOC8 

(REQUIRED) Program/Service area name 
ADVOC8 (Second Year Service Program) 

(REQUIRED) Program strengths  
Discuss strengths of the program. 
 ADVOC8 helps equipp student in their second and conitnuing years with community campus 
involevment and career exploration. We have provided student with financial means for 
books (through student equity), perosnalized counseling services, work based learning and 
much needed follow-up throughout the year in the program. Previous ADVOC8 student 
shave also continued to reach out for support and direction throug graduate studies and 
beyond. Student haave a unique one on one relationship with their peers and Counselor. 

(REQUIRED) Program challenges  
Discuss challenges to the program. 
During the last year the challeneges have been through outreach and retention. We contiue 
to utilize ways to promote the program, but are looking for more resources to attract the 
right students to apply to the program. The Spring semester does not have any financial or 
other incentive at the end, so it is hard keeping students in-tuned and aligned with the 
program after their Fall requirments are met. 

(REQUIRED) External influences 
Discuss external influences (Collegewide and beyond). 

-Work based learning 

-Outreach 

-Community Involvement 

-Local Universities and Graduate Schools 

-Student Equity 

(REQUIRED) Areas of Focus 
Describe one or more areas that your program/service area is focusing on. You will refer to 
this response in the Program Analysis Section. 

-Campus Involvement-Required attendance of two campus events in the Fall. 

-Career Exploration-Spring Requirement of one informational Interview, Job shadowing, OR 
Internship. 

-Full-time standing and GPA 



The Following Questions are ONLY for programs/services that have a 
specific role in directly supporting CTE instructional programs. 

Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
_______________________________________________________________ 

(REQUIRED) Describe how the program's industry partners (including advisory 
committee) assist with program improvement including curriculum advice, 
obtaining equipment, providing internships and finding or providing other 
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee 
minutes from the last year here. 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
N/A 

(REQUIRED) Describe how your program connects to High Schools, Universities 
and Continuing Education, creating career pathways in your field. Include 
articulation, specific projects, collaboration with teachers/professors, etc. (limit 
500 characters) (P.N. 3) 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
N/A 



Form: "2018/19 Comprehensive Program Review 
Student Services Outcomes and Assessment Section" 
Created with : Taskstream  
Participating Area:  Second Year Experience/ADVOC8 

(REQUIRED) Program/ Service Area name 
ADVOC8 San Diego Mesa Colleges Second Year Program 

(REQUIRED) We are halfway through our 6-year cycle. Is your 
department/program/office on target to complete SSO/SSPO assessment by 
Spring 2022?  
Yes. 

(REQUIRED) Please list your SSOs and/or SSPOs. 

SSPO #1: Attendance of two campus events in the Fall semester with tracking from 
completed 

SSPO #2: Schedule and conduct an informatinal Interview OR Internship hours OR Job 
Shadowing in thr Spring semester with tracking from completed. 

SSPO #3: 12 units completed fro Fall and Spring with a minimum 2.0 GPA. 

SSPO #4: Completed and or updated comprehensive educational plan. 

(REQUIRED) Student Services Offices: Please attach your schedule for 
assessment, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 
Students will be assessed in the Fall 2018 and Spring 2019 for completed SSPO through 
questionarre. 

(REQUIRED) Student Services Programs: What progress have you made in your 
program outcomes assessment? Please attach your schedule, with explanations 
as needed. 
Refer back to Direction #3 on how to attach documents. 

Fall 2018- January questionairre assessment 

Spring 2019- May questionairre assessment 

*Both will address the 4 SSPO's  addressed in the above. Currently completing assessment 
ool to be dispersed to current cohort. 

(REQUIRED) What have your completed assessments revealed about your 
courses or program? 
N/A first year of implementation of assessment tool as last year was the first year for 
ADVOC8. 



(REQUIRED) If issues or problems were identified, what is your plan for 
implementing change? 
N/A 

(REQUIRED) Based on your assessments, have you identified resource needs? 

• None 

Please provide any other comments. 
No answer specified 



Form: "2018/19 Comprehensive Program Review 
Student Services Program Analysis Section" 
Created with : Taskstream  
Participating Area:  Second Year Experience/ADVOC8 

(REQUIRED) Program/ Service Area name 
ADVOC8 

(REQUIRED) Using available data, discuss how students are doing in your 
program. Please refer to indicators of success, retention, persistence, etc. 

 Fall 2017/Spring 2018 

Admitted 30 students 29 completed the program 

Fall avg. GPA 3.2 with average 14 units completed/student 

Spring avg GPA 3.1 with avergae 13 units completed. 

 29 students had completed comprehaensve educational plans on file, submitted Fall 
tracking froms with 2 campus events attended and Spring reqs met. 2 students were 
admitted to desired majors at SDSU, one was admitted to USD and UCI, while one was 
admitted to MFT Graduate program at SDSU. 

  

Fall 2018/ Spring 2019 

30 students admitted 25 active currently 

All other indicators are in the process. 

(REQUIRED) How does your program help to prepare students for success 
beyond your classroom/office? 
How does your program help to prepare students for success beyond your classroom/office? 
ADVOC8 reaches far past the four walls of the classroom and program. We prepare students 
to be apart of the campus community by attending events and volunteering at these events. 
We also prepare students in the Spring semester to get tuned into their career objectives 
through internships, job shadowing or informational interviewing. We have newly 
implemented the ADVCO8 fridays' in the AVANZA center. This is an opportunity for stuents 
to drop by and meet with a Counselor to help assist them in any area of their need. 

(REQUIRED) Given your stated area(s) of focus in your program overview section, 
has your program introduced new or different actions that may have affected 
changes in these indicators? Please describe. 

We have implemented ADVOC8 Fridays in the AVANZA Center: 



This is a one hour personalized Counseling time for students to drop in and ask questions 
regarding their educational plan, personal counseling, transfer applications etc.. 

(REQUIRED) Has your program introduced any new actions specifically focused 
on issues of equity? Please describe. 
ADVOC8 continues to recruit students with need (low income, underrepresented) This 
current cohort, although smaller in size is a good representation of our efforts to recruit 
students with the greatest need. A lot of our cohort is recruited through our specialized 
programs(Umoja, Puente) We will continue to meet the needs of these student while 
providing personalized counseling in an equitable fashion. 

(REQUIRED) Do you see trends in access to your programs or services? What 
changes might you foresee in the next 2-3 years? 
Throught the implmentation of PROMISE and PROMISE II  we are currently looking at efforts 
to streamline the recruitment and offerings of these programs so that students do not feel 
like they have to duplicate their requirements. This will help with access and elimination of 
barriers to help support students with new initiatives like guided pathways. 

(REQUIRED) Are there any data sets that are not already provided in the 
dashboards that you could use to inform your program? 
N/A 

(REQUIRED) In what ways can the college support your program in our effort to 
encourage major and career exploration early on in a studentâ€™s college 
experience? 
Continued support fro student equity has been instrumental in the progress and 
implementation of this program in the first and second year. With PROMISE II and ADVOC8 
I think a bridge of some sort could be developed to help in the areas of early career 
exploration. This will help students prior to completion of their objectives at Mesa and 
possibly transfer objectives. Resources to assist in this with collaboration with Work based 
learning, PROMISE II, guided pathways, student equity will continue to provide support 
through ADVOC8's objectives. 

The Following Questions are ONLY for programs/services that have a 
specific role in directly supporting CTE instructional programs. 

Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
_______________________________________________________________ 

(REQUIRED) For CTE Services ONLY: How are CTE students identified and 
tracked for service? (limit 500 characters) (P.N.2.B) 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 

(REQUIRED) For CTE support services ONLY: Upload the report from 
Launchboard that includes at least three (3) of the following Strong Workforce 
metrics for your BASELINE year. 
Please use the Cal-PASS Plus Launchboard Link available in the Directions. 
 



Strong Workforce Program Metrics: 
a. Number of Enrollments 
b. Number of students Who Got a Degree or Certificate 
c. Number of Students Who Transferred 
d. Percentage of Students Employed in Two Quarters After Exit 
e. Percentage of Students Employed in Four Quarters After Exit 
f. Median Earnings in Dollars Two Quarters After Exit 
g. Percentage of Students Who Achieved a Job Closely Related to Field of Study 
h. Percentage Change in Earrings 
i. Percentage Who Attended a Living Wage. 
 
 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 

(REQUIRED) For CTE support services ONLY: Upload the report from the CCCO 
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP 
Code.  
Please use the Core Indicator Reports Link available in the Directions. 
 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 



Form: "2018/19 Comprehensive Program Review 
Student Services Closing the Loop" 
Created with : Taskstream  
Participating Area:  Second Year Experience/ADVOC8 

(REQUIRED) Program/ Service Area name 
ADVOC8/SYE 

(REQUIRED) Which one(s) of the following were received in past year? 

• Equity 

(REQUIRED) How have these resources benefited your program/service area and 
your students? 
The resources provided from student equity have been incredibly valuable. We would not 
have been able to withstand a program if it was not for the generous efforts of equity. 
Students were provided with backpacks and sweatshirts which created "visibility" and 
promotion of the program on campus. It also helpd students feel apart of the ADVOC8 
community. Equity also provided funds for our two events and made it possible to offer food 
for students during these events and workshops. The last two items that students 
appreciated was the funds for the book store credit and ropes for our graduates. Both of 
these resources gave students something to strive for in the completion of the ADVOC8 
semester/year. 
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ADVOC8
Mesa College Program Outcomes Report Fall 2017 and Spring 2018

Enrollment

Retention Counts

Retention Rate

Success Counts

Success Rate

Program GPA

The number of seats enrolled, or duplicated headcount as of census. For example, if one student is enrolled 
in five classes, he or she is counted as five enrollments. Drops, never attends, cancelled, and tutoring classes 
are excluded from this metric.

The number of students who complete a course with a grade of A, B, C, D, F, P, NP, I or RD. In other words, 
the number of students that remain in the class after census and receive a final grade other than W. Tutoring 
and cancelled classes are excluded from this metric.

The percentage of students who complete a course with a grade of A, B, C, D, F, P, NP, I or RD (essentially a 
final grade other than a W) divided by total official census enrollments (Retention Counts / Enrollment). 
Tutoring and cancelled classes are excluded from this metric.

The number of students who complete a course with a passing grade (A, B, C, or P). Tutoring, non­credit, and 
cancelled classes are excluded from this metric.

The percentage of students who complete a course with a passing grade (A, B, C, or P) divided by total 
official census enrollments (Success Counts / Enrollment). Tutoring, non­credit, and cancelled classes are 
excluded from this metric. 

The total grade point average from the courses enrolled in a given group. In other words, the total grade 
points earned divided by the number of units attempted within the group. Note that this figure only reflects 
grades and units attempted within the group.

The unduplicated count of students in that category. For example, if one student is enrolled in five classes, 
they are only counted once. Headcount is only included in the tables for which the characteristics remain 
stable (Gender, Ethnicity, First Generation Status, etc.).

Class Online Status
Course sections designated as "Online/Hybrid" include online, online open­entry/open­exit, hybrid, or online 
with some meetings on campus. All other classes are categorized as "In Person" classes.

Headcount

Operational Definition

Note. Sample sizes less than 10 should be interpreted with caution.
Unreported data for age, gender, first generation status, and enrollment status are not displayed in this report.
"General Campus" includes students not involved in ANY Student Service prorgams included in the project.
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The following tables compare the success and retention rates for Program Participants as compared to the General 
Campus.  Program Participants were identified by Program faculty, staff and/or administrators.  The General Campus 
includes students not involved in ANY Student Services programs included in this project (see Table 11 for list of 
included programs).  The summary tables are also designed to look at equity in outcomes within a program (i.e. program 
participant outcomes across gender).  Therefore tables that include disaggregations across various demographic and 
students characteristics are also included.  

It is important to note that small programs will include cell sizes of less than 5 which may allow individual students to be 
identified.  Please note that this data is sensitive and should not be shared with external parties or any individuals for 
whom this information is not directly related to their job.

Introduction

Table 2. Annual Program Outcomes by Gender

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17
Female General Campus
Male General Campus

2017­18
Female

ADVOC8
General Campus

Male
ADVOC8
General Campus

14,932 47,667 40,949 86% 34,168 72% 2.79
12,800 41,402 34,831 84% 27,944 67% 2.62

19 154 150 97% 135 88% 2.98
15,040 45,767 39,717 87% 33,295 73% 2.84

9 78 77 99% 65 83% 2.93
12,104 37,221 31,609 85% 25,401 68% 2.66

Table 1. Annual Program Outcomes

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17 General Campus

2017-18
ADVOC8
General Campus

27,732 89,069 75,780 85% 62,112 70% 2.71
28 232 227 98% 200 86% 2.96

27,144 82,988 71,326 86% 58,696 71% 2.76

Table 2.1.  Student Headcount by Gender
2017­18

Headcount Headcount 
Percent Enrollment

ADVOC8

Female

Male

Total

19 68% 154

9 32% 78

28 100% 232
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Table 3. Annual Program Outcomes by Age

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

Under 18 General Campus
18 ­ 24 General Campus
25 ­ 29 General Campus
30 ­ 39 General Campus
40 ­ 49 General Campus
50 and > General Campus

2017­18

Under 18 General Campus

18 ­ 24
ADVOC8
General Campus

25 ­ 29
ADVOC8
General Campus

30 ­ 39 General Campus
40 ­ 49 General Campus
50 and > General Campus

1,065 2,224 2,125 96% 1,953 88% 3.10
15,043 57,013 48,514 85% 38,635 68% 2.57
5,379 15,223 12,783 84% 10,776 71% 2.85
3,849 9,333 7,883 84% 6,815 73% 3.00
1,370 3,180 2,733 86% 2,391 75% 3.11
1,026 2,096 1,742 83% 1,542 74% 3.21
1,324 2,885 2,767 96% 2,593 90% 3.17

27 224 219 98% 192 86% 2.93
14,659 52,648 45,205 86% 35,977 68% 2.61

1 8 8 100% 8 100% 3.88
5,162 13,946 11,832 85% 10,018 72% 2.90
3,712 8,598 7,337 85% 6,404 74% 3.06
1,275 2,927 2,495 85% 2,188 75% 3.13
1,012 1,984 1,690 85% 1,516 76% 3.29

Table 3. 1. Student Headcount by Age
2017­18

Headcount Headcount 
Percent Enrollment

ADVOC8

18 ­ 24

25 ­ 29

Total

27 96% 224

1 4% 8

28 100% 232
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Table 4. Annual Program Outcomes by Ethnicity

Headcount Enrollment Retention Counts
Retention
 Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American General Campus
American Indian General Campus
Asian/Pacific Islander General Campus
Filipino General Campus
Latino General Campus
White General Campus
Other General Campus
Unreported General Campus

2017­18

African American
ADVOC8
General Campus

American Indian General Campus

Asian/Pacific Islander
ADVOC8
General Campus

Filipino
ADVOC8
General Campus

Latino
ADVOC8
General Campus

White
ADVOC8
General Campus

Other General Campus
Unreported General Campus

1,749 5,054 4,026 80% 2,932 58% 2.31
77 225 200 89% 156 69% 2.61

3,016 9,638 8,439 88% 7,393 77% 2.98
1,369 4,391 3,757 86% 3,146 72% 2.74
10,220 33,904 28,270 83% 21,918 65% 2.48
9,080 28,910 25,195 87% 21,735 75% 2.93
1,763 5,725 4,855 85% 3,963 69% 2.71
458 1,222 1,038 85% 869 71% 2.90
1 8 8 100% 7 88% 2.85

1,603 4,544 3,727 82% 2,732 60% 2.35
64 178 154 87% 134 75% 2.90
4 38 38 100% 37 97% 3.61

2,987 9,184 8,135 89% 7,099 77% 2.99
1 9 9 100% 9 100% 3.68

1,343 4,076 3,563 87% 3,043 75% 2.85
18 139 135 97% 111 80% 2.63

10,109 31,821 26,908 85% 20,931 66% 2.52
4 38 37 97% 36 95% 3.38

8,783 26,489 23,140 87% 20,134 76% 3.00
1,793 5,462 4,630 85% 3,724 68% 2.68
462 1,234 1,069 87% 899 73% 2.95

Table 4.1. Student Headcount by Ethnicity
2017­18

Headcount Headcount 
Percent Enrollment

ADVOC8

African American

Asian/Pacific Islander

Filipino

Latino

White

Total

1 4% 8

4 14% 38

1 4% 9

18 64% 139

4 14% 38

28 100% 232
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Table 5. Annual Program Outcomes by Education Objective*

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

Bachelor's Degree General Campus
Associate's Degree General Campus
Career / Vocational General Campus
Basic Skills / Ed. DevelopmeGeneral Campus
Concurrent University StudeGeneral Campus
Undecided / Unreported General Campus

2017­18

Bachelor's Degree
ADVOC8
General Campus

Associate's Degree
ADVOC8
General Campus

Career / Vocational
ADVOC8
General Campus

Basic Skills / Ed. 
Development

ADVOC8
General Campus

Concurrent University 
Student

ADVOC8
General Campus

Undecided / Unreported
ADVOC8
General Campus

14,530 49,848 42,178 85% 34,209 69% 2.66
1,679 5,507 4,723 86% 3,923 71% 2.75
4,504 11,859 10,122 85% 8,661 73% 2.95
1,098 2,557 2,142 84% 1,817 71% 2.95
2,672 8,776 7,543 86% 6,136 70% 2.69
3,249 10,522 9,072 86% 7,366 70% 2.66

18 141 137 97% 114 81% 2.85
14,052 46,359 39,651 86% 32,230 70% 2.70

1 11 11 100% 11 100% 2.92
1,581 4,941 4,227 86% 3,493 71% 2.77

2 16 16 100% 14 88% 2.90
4,352 11,065 9,545 86% 8,240 74% 3.01

1 7 7 100% 6 86% 2.26
1,246 2,771 2,425 88% 2,076 75% 3.01

3 30 29 97% 29 97% 3.41
2,593 7,841 6,817 87% 5,559 71% 2.69

3 27 27 100% 26 96% 3.28
3,320 10,011 8,661 87% 7,098 71% 2.73

* Education Objective is reported on the application and remains static unless the student reapplies to the college following an absence.

Table 6. Annual Program Outcomes by First Generation Status

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17
First Generation General Campus
Not First Generation General Campus

2017­18
First Generation

ADVOC8
General Campus

Not First Generation
ADVOC8
General Campus

7,799 24,266 20,375 84% 16,226 67% 2.60
19,928 64,795 55,398 85% 45,879 71% 2.75

13 110 106 96% 88 80% 2.79
7,454 22,264 18,809 84% 15,134 68% 2.67

15 122 121 99% 112 92% 3.11
19,686 60,715 52,510 86% 43,555 72% 2.78
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Table 7. Annual Program Outcomes by Enrollment Status

Headcount Enrollment Retention Counts
Retention 

Rate
Success 
Counts

Success 
Rate

Program
 GPA

2016­17

First­Time Student General Campus
First­Time Transfer Student General Campus
Continuing Student General Campus
Returning Student General Campus
Returning Transfer Student General Campus
Current High School Student General Campus

2017­18

First­Time Student General Campus
First­Time Transfer Student General Campus

Continuing Student
ADVOC8
General Campus

Returning Student General Campus
Returning Transfer Student General Campus
Current High School Student General Campus

1,605 6,171 5,301 86% 3,896 63% 2.39
3,009 7,443 6,318 85% 5,120 69% 2.74
19,188 67,640 57,414 85% 47,318 70% 2.71
1,524 3,101 2,430 78% 1,905 61% 2.70
874 1,578 1,292 82% 1,055 67% 2.83

1,488 3,039 2,947 97% 2,759 91% 3.13
1,406 4,976 4,263 86% 3,109 62% 2.38
2,859 6,800 5,795 85% 4,712 69% 2.79

28 232 227 98% 200 86% 2.96
18,345 62,120 53,188 86% 43,865 71% 2.75
1,532 3,020 2,475 82% 1,948 65% 2.70
906 1,641 1,354 83% 1,066 65% 2.83

2,050 4,337 4,178 96% 3,946 91% 3.20

Table 8. Annual Program Outcomes by Class Online Status

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17
In Person General Campus
Online/Hybrid General Campus

2017­18
In Person

ADVOC8
General Campus

Online/Hybrid
ADVOC8
General Campus

19,453 68,804 59,041 86% 48,993 71% 2.71
8,279 20,265 16,739 83% 13,119 65% 2.73

27 210 205 98% 180 86% 2.92
18,401 61,754 53,525 87% 44,607 72% 2.75

1 22 22 100% 20 91% 3.34
8,743 21,234 17,801 84% 14,089 66% 2.78
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Table 9. 1. Annual Program Outcomes by Ethnicity and Gender (Female)
Female

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American General Campus
American Indian General Campus
Asian/Pacific Islander General Campus
Filipino General Campus
Latino General Campus
White General Campus
Other General Campus
Unreported General Campus

2017­18

African American General Campus
American Indian General Campus

Asian/Pacific Islander
ADVOC8
General Campus

Filipino
ADVOC8
General Campus

Latino
ADVOC8
General Campus

White
ADVOC8
General Campus

Other General Campus
Unreported General Campus

896 2,657 2,133 80% 1,638 62% 2.47
48 145 132 91% 104 72% 2.71

1,525 4,631 4,098 88% 3,655 79% 3.08
708 2,270 1,978 87% 1,684 74% 2.85

5,768 19,037 16,014 84% 12,607 66% 2.55
4,784 15,212 13,435 88% 11,877 78% 3.05
959 3,093 2,630 85% 2,147 69% 2.74
244 622 529 85% 456 73% 3.00
854 2,473 2,048 83% 1,597 65% 2.52
37 109 90 83% 76 70% 2.83
2 19 19 100% 18 95% 3.31

1,571 4,584 4,094 89% 3,621 79% 3.10
1 9 9 100% 9 100% 3.68

706 2,119 1,887 89% 1,641 77% 2.96
12 88 85 97% 72 82% 2.65

5,872 18,430 15,750 85% 12,494 68% 2.60
4 38 37 97% 36 95% 3.38

4,793 14,385 12,665 88% 11,215 78% 3.09
950 2,967 2,568 87% 2,127 72% 2.77
257 700 615 88% 524 75% 3.02
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Table 9.2. Annual Program Outcomes by Ethnicity and Gender (Male)
Male

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American General Campus
American Indian General Campus
Asian/Pacific Islander General Campus
Filipino General Campus
Latino General Campus
White General Campus
Other General Campus
Unreported General Campus

2017­18

African American
ADVOC8
General Campus

American Indian General Campus

Asian/Pacific Islander
ADVOC8
General Campus

Filipino General Campus

Latino
ADVOC8
General Campus

White General Campus
Other General Campus
Unreported General Campus

853 2,397 1,893 79% 1,294 54% 2.14
29 80 68 85% 52 65% 2.42

1,491 5,007 4,341 87% 3,738 75% 2.88
661 2,121 1,779 84% 1,462 69% 2.63

4,452 14,867 12,256 82% 9,311 63% 2.40
4,296 13,698 11,760 86% 9,858 72% 2.80
804 2,632 2,225 85% 1,816 69% 2.67
214 600 509 85% 413 69% 2.79
1 8 8 100% 7 88% 2.85

749 2,071 1,679 81% 1,135 55% 2.14
27 69 64 93% 58 84% 3.00
2 19 19 100% 19 100% 4.00

1,416 4,600 4,041 88% 3,478 76% 2.88
637 1,957 1,676 86% 1,402 72% 2.74
6 51 50 98% 39 76% 2.61

4,237 13,391 11,158 83% 8,437 63% 2.42
3,990 12,104 10,475 87% 8,919 74% 2.90
843 2,495 2,062 83% 1,597 64% 2.58
205 534 454 85% 375 70% 2.87
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Table 10.1. Annual Program Outcomes by Ethnicity and Distance Education
In Person

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American General Campus
American Indian General Campus
Asian/Pacific Islander General Campus
Filipino General Campus
Latino General Campus
White General Campus
Other General Campus
Unreported General Campus

2017­18

African American
ADVOC8
General Campus

American Indian General Campus

Asian/Pacific Islander
ADVOC8
General Campus

Filipino
ADVOC8
General Campus

Latino
ADVOC8
General Campus

White
ADVOC8
General Campus

Other General Campus
Unreported General Campus

1,115 3,494 2,836 81% 2,130 61% 2.33
51 169 151 89% 117 69% 2.52

2,151 7,428 6,527 88% 5,758 78% 2.95
967 3,385 2,919 86% 2,484 73% 2.74

7,403 27,088 22,811 84% 17,897 66% 2.47
6,265 22,060 19,386 88% 16,934 77% 2.94
1,212 4,306 3,665 85% 3,034 70% 2.71
289 874 746 85% 639 73% 2.91
1 8 8 100% 7 88% 2.85

1,002 3,219 2,681 83% 2,029 63% 2.37
42 127 114 90% 99 78% 2.85
4 31 31 100% 30 97% 3.55

1,999 6,707 5,977 89% 5,229 78% 2.95
1 7 7 100% 7 100% 3.57

876 2,940 2,593 88% 2,257 77% 2.86
17 129 125 97% 103 80% 2.63

7,099 24,406 20,831 85% 16,435 67% 2.52
4 35 34 97% 33 94% 3.35

5,895 19,564 17,215 88% 15,160 77% 3.00
1,188 3,940 3,375 86% 2,766 70% 2.70
300 851 739 87% 632 74% 2.95
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Table 10. 2. Annual Program Outcomes by Ethnicity and Distance Education
Online/Hybrid

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American General Campus
American Indian General Campus
Asian/Pacific Islander General Campus
Filipino General Campus
Latino General Campus
White General Campus
Other General Campus
Unreported General Campus

2017­18

African American General Campus
American Indian General Campus

Asian/Pacific Islander
ADVOC8
General Campus

Filipino
ADVOC8
General Campus

Latino
ADVOC8
General Campus

White
ADVOC8
General Campus

Other General Campus
Unreported General Campus

634 1,560 1,190 76% 802 51% 2.28
26 56 49 88% 39 70% 2.87
865 2,210 1,912 87% 1,635 74% 3.08
402 1,006 838 83% 662 66% 2.75

2,817 6,816 5,459 80% 4,021 59% 2.52
2,815 6,850 5,809 85% 4,801 70% 2.91
551 1,419 1,190 84% 929 65% 2.71
169 348 292 84% 230 66% 2.87
601 1,325 1,046 79% 703 53% 2.28
22 51 40 78% 35 69% 3.06

7 7 100% 7 100% 3.86
988 2,477 2,158 87% 1,870 75% 3.11

2 2 100% 2 100% 4.00
467 1,136 970 85% 786 69% 2.84
1 10 10 100% 8 80% 2.67

3,010 7,415 6,077 82% 4,496 61% 2.54
3 3 100% 3 100% 3.67

2,888 6,925 5,925 86% 4,974 72% 2.99
605 1,522 1,255 82% 958 63% 2.64
162 383 330 86% 267 70% 2.96
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Table 11. Programs Included in the Project*

2016­17 2017­18

Reported 
Headcount

Matched 
Headcount Match Rate

Enrolled During 
Reporting 

Terms­SDCCD

Enrolled 
During 

Reporting 
Terms­Mesa

Reported 
Headcount

Matched 
Headcount Match Rate

Enrolled During 
Reporting 

Terms­SDCCD

Enrolled 
During 

Reporting 
Terms­Mesa

ADVOC8
CRUISE
LEAD
Scholarship
Student Conduct
ASG
Athletics
DSPS
EOPS
EOPS_Borderless
EOPS_CARE
EOPS_FAST
FYE_FA_SP
FYE_FallONLY
Honors
International
MAAP
Mesa_Academy
Puente
SSE_Direct Support
Stand
STAR_TRIO
Veterans

28 28 100% 28 28
608 601 99% 593 592
30 30 100% 30 30
176 175 99% 175 174
65 64 98% 62 61

28 28 100% 28 28 17 17 100% 17 17
389 388 100% 386 385 422 422 100% 422 422

1,676 1,651 99% 1,375 1,314 1,729 1,630 94% 1,448 1,371
754 753 100% 751 750 782 781 100% 777 777
49 49 100% 49 49 65 62 95% 61 59
19 19 100% 17 17 31 31 100% 31 31
50 50 100% 49 49 48 47 98% 46 45
67 67 100% 67 67 63 63 100% 63 63
23 23 100% 23 23 32 32 100% 32 32
779 779 100% 779 779 861 861 100% 861 861
265 265 100% 264 264 320 320 100% 319 313
557 545 98% 428 423 437 395 90% 378 376
82 81 99% 79 79 65 64 98% 64 64
28 28 100% 28 28 25 25 100% 25 25
165 164 99% 159 159 167 163 98% 160 158
428 409 96% 401 395 919 875 95% 860 850
212 212 100% 212 212 226 225 100% 221 219
794 794 100% 794 791 1,087 1,085 100% 1,068 1,050

*Programs are NOT mutually exclusive.  Students may be included in more than one program. Matched Headcount includes those that were able to be 
matched in our local DataMart.
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