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2018/19 Student Services Program Review

 

Program Review Data and Resources

File Attachments:

1. EOPS_Annual_Student_Outcomes_2018.pdf  (See appendix)

 

Submission Information (REQUIRED)

Lead Writer:  Karen Geida

Liaison:  Erika Higginbotham

Program Director/Manager: Leticia Diaz/Larry Maxey

 

Faculty/staff (REQUIRED)

Number of T/TT Faculty:  4

Number of Adjunct Faculty: 6

Number of Classified Staff: 3

 

Program/ Service Area Mission (REQUIRED)

The mission of the San Diego Mesa College EOPS/CARE Program is to provide a supportive, student-centered environment
to low-income, first generation and historically disadvantaged students by promoting access, academic achievement,
retention and overall personal success. Our programs are committed to enhancing the students educational experience
by empowering them to define and pursue their academic, career and personal goals.  We promote student learning and
achievement leading to degrees and certificates in support of transfer education and vocational training.  The EOPS
program models the mission of the college to promote access, success and equity for all students and provides an
environment of support that enables students to achieve their educational goals. 

 

 Program Overview (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Program Overview Section (See appendix)

 
Curriculum (REQUIRED)

Not Applicable

 Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Outcomes and Assessment Section (See appendix)
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 Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Program Analysis Section (See appendix)

 

Program Goals (REQUIRED)

Goal 1

Goal

Goal Mapping

Goal 1
Grow the EOPS/CARE program to
serve a minimum of 850 students.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.4, Strategic Goal
1.5, Strategic Goal 1.6,
Institutional Learning Outcomes
2016/17: Communication, Professional &
Ethical Behavior

Goal 2
NextUp Program will increase
number of students served by
60%.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.4, Strategic Goal
1.5, Strategic Goal 1.6, Strategic Goal 2.2,
Strategic Goal 6.2,
Institutional Learning Outcomes
2016/17: Communication, Global
Consciousness, Information Literacy,
Professional & Ethical Behavior

Goal 3
Borderless Scholars Program will
grow to serve a cohort of a
minimum of 30 students.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.4, Strategic Goal
1.5, Strategic Goal 1.6, Strategic Goal 2.5,
Institutional Learning Outcomes
2016/17: Communication, Global
Consciousness, Information Literacy,
Professional & Ethical Behavior

Action Plans for Non CTE ONLY (REQUIRED)
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Actions

 EOPS Goal Set 2014-2015

Outcome

Goal: Goal 1

Request funds from district general funding for two staff positions. Writing &
application support for grants to fund CARE supplies, bus passes, gas cards, meal
cards, basic skills counseling, student educational planning and in reach activities in
non degree applicable English and Math classes.

Action: Foundation Grant request  

Describe the actions
needed to achieve this
objective:

Write a request asking funding to support CARE
students with bus passes, school supplies and
meal cards.

Who will be responsible
for overseeing the
completion of this
objective:

Karen Geida/Nellie Dougherty

Provide a timeline for
the actions:

Spring 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Will be awarded a Mini grant top buy supplies

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Applying for the Foundation Mini grant

Student Services Program Review 2018/19 (Comprehensive)
EOPS

4

javascript:ToggleArrow('a4clhlfqcezpzf')
https://www.taskstream.com/


Goal: Goal 2

Clerical support is crucial to providing services to potentially eligible students and is
the front line for program services and college information, It is import to strengthen
Clerical support in an effort to provide EOPS applications, answer phones, schedule
appointments, greet/direct visitors, operate a variety of office equipment, prepare
purchase orders, reports, maintain files, records, generate data, edit/code documents
for computer entries and provide direction and guidance to student workers. Clerical
support would also provide an opportunity for Student Assistant Technicians to support
incoming Foster youth and AB540 students to solely be able to concentrate on
application review and eligibility process which will increase their ability to make an
eligibility determination in a more timely manner.

Action: Clerical Suport for EOPS/CARE  

Describe the actions
needed to achieve this
objective:

Hire a clerical support staff and fill out
classified hiring request form

Who will be responsible
for overseeing the
completion of this
objective:

Nellie Dougherty

Provide a timeline for
the actions:

Fill out request in Fall 2014

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Make it to the classified hiring priority list in
2015

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,

Time and funding

Student Services Program Review 2018/19 (Comprehensive)
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Classified Staff, Faculty,
Other):

Goal: Goal 3

Strengthen counseling support to EOPS students determined to also be CARE- Single
Parents, Foster Youth and AB50 students now also eligible to receive EOPS services.
EOPS has determined that counseling services for these particular groups of students
be designated as a 50% EOPS/50% Foster Youth Counselor who will be able to ensure
compliance of EOPS, CARE, Foster Youth and AB 540 counseling services, provide
specific services required of each particular group, as well as individualized services
based on need of students from each group. Compliance & documentation of program
requirements, collaboration to insure that students in these groups as well as
collaboration with HSI, Equity and SSSP services currently available for them.

Action: Request a Foster Youth /AB540 counselor  

Describe the actions
needed to achieve this
objective:

Fill out the faculty hiring request Fall 2014

Who will be responsible
for overseeing the
completion of this
objective:

Nellie Dougherty

Provide a timeline for
the actions:

Make it the hiring priority list Spring 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Hire a Foster Youth/AB540 Counselor

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,

Time and Funding

Student Services Program Review 2018/19 (Comprehensive)
EOPS
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Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Goal: Goal 4

Request for new computer equipment to
replace the remaining outdated CPU
mMonitors that were purchased during
2008. The Warranty has expired and due to
the age and wear of the equipment, they
no longer qualify for warranty coverage.

Marked obsolete by Monica Demcho on
01/31/2017 2:30:21 am PST

Action: Replace outdated equipment  

Describe the actions
needed to achieve this
objective:

Funding to replace outdated equipment

Who will be responsible
for overseeing the
completion of this
objective:

Nellie Dougherty

Provide a timeline for
the actions:

Fall 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective
and associated costs

Student Services Program Review 2018/19 (Comprehensive)
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(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

 EOPS Goal Set 2016 - 2017

Outcome

Goal: Goal 1

Increase the number of students meeting the three appointment program requirement
by 20%.

Action: Restructuring Orientation and Appointment Timeframe  

Describe the actions
needed to achieve this
objective:

The timeline of the orientation and
appointments will be reviewed. We will also be
reviewing the application processing time.

Who will be responsible
for overseeing the
completion of this
objective:

Monica Demcho

Provide a timeline for
the actions:

Summer 2016 start process. This will be an
ongoing goal that will be evaluated yearly until
desired outcome reached.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Three appointment compliance is measured
using a re port provided by District. The data is
reviewing at the end of each semester.

List resources needed

Student Services Program Review 2018/19 (Comprehensive)
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achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Goal: Goal 2

Review application processing time, timing of orientations and orientation content with
the goal of accepting students into the program within the first few weeks of the
semester and setting clear expectations regarding program requirements.

Action: Application and Orientation Review  

Describe the actions
needed to achieve this
objective:

The content of the EOPS orientation will be
reviewed and assessment component will be
added.

Who will be responsible
for overseeing the
completion of this
objective:

Monica Demcho

Provide a timeline for
the actions:

Summer 2016 we will begin the process.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

We will include an assessment piece as part of
the orientation to identify student
understanding of EOPS requirements and
expectations.

List resources needed
achieve this objective

Student Services Program Review 2018/19 (Comprehensive)
EOPS
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and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

 Project Plan for CTE Only (REQUIRED)

 Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Closing the Loop (See appendix)
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Request Forms

 BARC & Facilities Requests

 Classified Position Request

 Faculty Position Request
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Reviewers

 Liaison's Review

Form: Student Services Program Liaison's Review 2018/19 (Comprehensive)

 Manager's Review

Form: Student Services Program Manager's Review 2018/19 (Comprehensive)
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Appendix

A. EOPS_Annual_Student_Outcomes_2018.pdf (Adobe Acrobat
Document)

B. 2018/19 Comprehensive Program Review Student
Services Program Overview Section (Form)

C. 2018/19 Comprehensive Program Review Student
Services Outcomes and Assessment Section (Form)

D. 2018/19 Comprehensive Program Review Student
Services Program Analysis Section (Form)

E. 2018/19 Comprehensive Program Review Student
Services Closing the Loop (Form)
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Form: "2018/19 Comprehensive Program Review 
Student Services Program Overview Section" 
Created with : Taskstream  
Participating Area:  EOPS 

(REQUIRED) Program/Service area name 
EOPS/CARE/NextUp 

(REQUIRED) Program strengths  
Discuss strengths of the program. 

During the 2017-2018 academic year San Diego Mesa College served 780 documented 
eligible students. That was an increase of 24  students compared to the 2016-2017 
academic year. The goals of the program for 2017/18 were that of continued growth, 
restructuring of orientations and three appointment timeframe to increase number of 
students in compliance, and assess student need in order to provide services that best 
support the retention of EOPS/ CARE students.  

The goal for 2018/19 is to increase the number of students served to 850 students. 

  

(REQUIRED) Program challenges  
Discuss challenges to the program. 

The EOPS Program lost the full-time director in May 2018.  During the transition period to 
finding a new director, the college is also going through a transition to Campus 
Solutions.  The two major changes resulted in challenges with leadership, recruitment of 
students and documenting/tracking on the new system. 

The Program continues in a growth path. In 2015-2016 the EOPS budget was restored to 
the pre-budget cuts allocation and the program has been working diligently to increase the 
number of students served. In order to maintain the budget allocation provided by the state 
in 2015-2016 EOPS will needed to continue to increase the number of students served, as 
well as request an increase in district contribution. A challenge faced by the Program in 
provious years has been a cut in budget. The budget allocation for EOPS is 
calculated using a formula that includes 1) a base allocation, 2) allocation based on number 
of students served and, 3) college effort. The College's contribution beyond the minimum 
(15% of total budget allocation) is used todetermine college effort. The college effort 
portion of the allocation has been comparatively low to the state average, negative affecting 
our budget allocation. EOPS experienced a $43,000 budget cut for the 2016-2017 budget 
year and a $28,000 budget cut for the 2017-2018 budget year. Over the past two years, 
EOPSâ€™ budget has been reduced by $71,000 due the low college effort. That reduction in 
budget affected our ability to provide services such as bookgrants that ultimately affect the 
success of our students. 

Another challenge faced by EOPS is the ability to adequately support students with housing 
and food insecurities. 
Although, EOPS has historically served homeless studentsÍ¾ as January 2017, EOPS 
became the official point of 



contact for homeless students at Mesa College. Although we have been able to assign a 
counselor be the point 
person for supporting this population, there is a need for more resources to adequately 
serve this population. At this 
time we are able to provide students with housing information, a referral to The Stand, and 
other community 
resources, but these students need more support and a more proactive approach Greater 
access to preventative 
services such as CalFresh enrollment support, job search assistance, housing referrals to 
vetted organizations that 
have partnered with Mesa College, child care referrals, and greater access to sustainable 
food resources would 
greatly benefit this population. Having a Basic Needs Coordinator on campus that is able to 
establish partnerships 
with community organizations and coordinate food and housing resources on campus would 
be of great benefit to 
the 35% of students that have food and/or housing insecurities. In order to move the 
retention needle, it is important 
for us for increase our focus on the factors that are affecting the retention of our students 
outside the classroom. 

(REQUIRED) External influences 
Discuss external influences (Collegewide and beyond). 

Outreach efforts to local high schools and community agencies have increased EOPS 
numbers.  How the high schools are referring students plays a big part in our 
recruitment.  Streamlining the process will ensure that students are given the proper steps 
to take in order to apply to the program. 

EOPS partners with the SDSU EOP program to increase CSU visibility on campus.  The SDSU 
EOP Representative meets with our students for one-on-one sessions as well as presenting 
workshops on transferring and applying to SDSU. 

Region X Community College partnerships allow for sharing of best practices. 

  

  

(REQUIRED) Areas of Focus 
Describe one or more areas that your program/service area is focusing on. You will refer to 
this response in the Program Analysis Section. 

EOPS/CARE/NextUp will focus on growth.   The NextUp program will focus on building it's 
program and student recruitment.  EOPS/CARE is providing in-class presentations and 
collaborating with programs that do early outreach to students, including Outreach Office, 
Summer and Winter Cruise and outside agencies. We also saw growth in the number of 
former foster youth and undocumented served by EOPS. The FAST program served 51 
students in 2017/18 and undocumented students from 16 to 46. We plan to continue 
increasing the number of students served within both of those populations, particularly 
former foster youth with the inception of the NextUp Program in Fall 2018.   



We also supported the Collegeâ€™s equity goals by serving more proportionately impacted 
populations such as foster youth and undocumented students.  We plan to continue to 
increasing  the number of students served with both populations.  Services to students 
include, but not limited to book vouchers and academic, personal and career 
counseling.  Moreover, our program also covered health fees, parking permits and student 
government fees.  In an effort to cultivate student success our program continued to offer 
one-hour appointments for the first contact with new students.  This additional appointment 
time provided counselors the opportunity to connect with students and discuss their 
academic, professional and personal goals.  

The Following Questions are ONLY for programs/services that have a 
specific role in directly supporting CTE instructional programs. 

Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
_______________________________________________________________ 

(REQUIRED) Describe how the program's industry partners (including advisory 
committee) assist with program improvement including curriculum advice, 
obtaining equipment, providing internships and finding or providing other 
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee 
minutes from the last year here. 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 

(REQUIRED) Describe how your program connects to High Schools, Universities 
and Continuing Education, creating career pathways in your field. Include 
articulation, specific projects, collaboration with teachers/professors, etc. (limit 
500 characters) (P.N. 3) 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 



Form: "2018/19 Comprehensive Program Review 
Student Services Outcomes and Assessment Section" 
Created with : Taskstream  
Participating Area:  EOPS 

(REQUIRED) Program/ Service Area name 
EOPS/CARE/NextUp 

(REQUIRED) We are halfway through our 6-year cycle. Is your 
department/program/office on target to complete SSO/SSPO assessment by 
Spring 2022?  

The EOPS program now houses two additonal programs:  NextUp and Borderless 
Scholars.  EOPS/CARE is focused on growth over the next 3 years.  Student Service 
Program Outcome goals have changed as a result.  The updated goals will be assessed each 
year. 

(REQUIRED) Please list your SSOs and/or SSPOs. 

SSO1: STUDENTS WILL BE ABLE TO IDENTIFY REQUIREMENTS NECESSARY TO MEET EOPS 
COMPLIANCE AND PROGRAM EXPECTATIONS. EOPS students are required to meet Title 5 regulations 
in order to maintain a good status and continue their participation in the program. 

SSPO1:  EOPS/CARE will serve a minimum of 850 students. 

SSOP2: NextUp program will increase students served by 60%. 

SSSOP3: Borderless Scholars Program will serve a cohort with a minimum of 30 students. 

  

(REQUIRED) Student Services Offices: Please attach your schedule for 
assessment, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 

The three goals fo the EOPS/CARE program are related to growth. Over the next year, EOPS 
will recruit new students through the website, social media platforms, classroom visits and 
outreach.  As student applications are reviewed, priority processing will be given to students 
who may qualifiy for CARE, NextUp, FAST, and Borderless.  Applications will be reviewed in 
order received during the summer for Fall admissions.  

  

EOPS students are provided with an exit survey at the completion of the third contact.  The 
exit survey captures the student's understanding of the program, discusses student 
satisfaction, what services have been most beneficial and if EOPS has assisted them in 
succeeding during the semester.  



Assessment results are discussed during faculty and staff meetings, as well as sharing the 
results during the summer at the EOPS/CARE Advisory Board Meeting. Student Services 
Outcomes, Student Services Program Outcomes and Goals are an ongoing discussion as we 
work on enhancing the services we provide for our students.  

  

(REQUIRED) Student Services Programs: What progress have you made in your 
program outcomes assessment? Please attach your schedule, with explanations 
as needed. 
Refer back to Direction #3 on how to attach documents. 

The assessments from 2016/1017 demonstrate that students are grasping the information provided to 
them during orientation in terms of program requirements and expectations. The increase in number 
of students completing the three-appointment requirement demonstrates that revamping of the 
orientation, along with the restructuring of the orientation and appointment timeframe has had a 
positive effect in our program compliance outcome.   

Program goals have recently changed to focus on growth of EOPS and the new 
programs.  EOPS received 660 new applications this semester which will be reviewed to 
admit students for Spring 2019.  The goal is to admit 337 students. 

NextUp is hiring an hourly outreach position and also an hourly staff position to assist in 
recruitment and outreach of new students.  

EOPS/CARE is also working with a SDICCCA intern who assists with outreach and follow up 
to students.  Emails are sent out to students who self-identify as former foster youth. 

  

  

  

(REQUIRED) What have your completed assessments revealed about your 
courses or program? 
We do not have assessments completed for the new growth goals.  Over the next few years, 
the EOPS program will continue to meet the assessment needs.  Hiring additional staff for 
outreach, expanding efforts on campus (outreach to classrooms), connecting with 
instructional faculty, and expanding social media platforms. 

(REQUIRED) If issues or problems were identified, what is your plan for 
implementing change? 
We plan to continue to focus on the updated goal to increase program numbers.  EOPS will 
continue to develop strategies for increasing student numbers and participation. 

(REQUIRED) Based on your assessments, have you identified resource needs? 

• None 



Please provide any other comments. 
No answer specified 



Form: "2018/19 Comprehensive Program Review 
Student Services Program Analysis Section" 
Created with : Taskstream  
Participating Area:  EOPS 

(REQUIRED) Program/ Service Area name 
EOPS/CARE/NextUp 

(REQUIRED) Using available data, discuss how students are doing in your 
program. Please refer to indicators of success, retention, persistence, etc. 

One data point that was being used to assess the students understanding of program compliance and 
requirements is the number of students that come in for their three-appointment requirement. A 
comparison from Spring 2016 to Spring 2017 showed a 20% increase. We expected the Spring numbers to 
be lower since a significant number of students graduated (95 students). We are still working on tracking the number 
of students that transferred to be able to report on that data.   

Although the revamped orientation and appointment timeframe restructuring has had a positive effect 
on compliance, we are still evaluating the timeframes developed for the three appointments to best 
support student needs. There is a high demand for hour-long appointments at the beginning of 
semester and the initial timeframe offered did not support the demand, so we have extended the 
timeframe for the first appointment and created overlap between some of the contact requirements. 
We are still evaluating this process on yearly basis to identify the structure the works best for 
students.  

  

(REQUIRED) How does your program help to prepare students for success 
beyond your classroom/office? 
How does your program help to prepare students for success beyond your classroom/office? 

EOPS/CARE provides above and beyond sevices to students.  Each program within EOPS 
prepares students by providing on-going support services and specific themed counseling 
sessions to include stress and time management, problem solving and goal setting, 
developing academic and career goals, and coping strategies when dealing with potential 
issues that could affect their performance in school.  Students are provided one hour 
appointments when needed and given campus and community resources.  EOPS students 
are required to attend three counseling contacts per semester which allows the student to 
develop a rapport with their counselor. 

  

(REQUIRED) Given your stated area(s) of focus in your program overview section, 
has your program introduced new or different actions that may have affected 
changes in these indicators? Please describe. 
EOPS will continue to recruit students for all programs (CARE, NextUp, and Borderless 
Scholars).  New actions will include the increase of social media presence for EOPS 
students.  The NextUp program will build it's program and will focus on recruitmemt and 
retention.  FAST/NextUp students saw a 90% increase in event participation last 
year.  Students have been more willing to participate in the program events because of our 



increased outreach efforts with the support of the NextUp funded position and the ability to 
collaborate with other college campuses, such as San Diego State University. 

(REQUIRED) Has your program introduced any new actions specifically focused 
on issues of equity? Please describe. 
FAST/NextUp students are provided the following: 
Summer Institute : Each student will be provided with an orientation to the program which will include an intake, assessment, 
program overview, and financial aid information. During the orientation students will be provided with backpacks, textbook 
support and school supplies.   
  
 Workshops: Weekly workshops will include mindfulness activities, and career and educational resources. Workshops will also 
develop an awareness of services available on campus by bringing in department representatives. Additionally, motivational 
workshops to encourage, guide and support students will also be offered for all students to provide FAST Scholars with an 
opportunity to network with others.   
Transportation Assistance: Students who take public transportation will be provided with bus/trolley passes once per 
month.  Students who drive themselves to school will be provided with a parking sticker valid at all three campuses in the 
district.  
The FAST Scholar Program will also provide students gas cards throughout the semester on an as-needed basis.   
Financial Literacy: Activities including financial literacy workshops will incorporate elements to create confidence in money 
management skills by assisting with understanding money, how to budget, how to open a saving account and more advanced 
financial planning activities.    
Supplemental Textbook Assistance:  Program participantsâ€™ will have the remainder of their textbook balance paid for after 
they have exhausted their EOPS funding to ensure their basic needs as a student are met.    
Emergency Grants: Emergency grants will be provided to participantsâ€™ who have unexpected expenses which will impact 
their education if not addressed. Each request will be processed on a case by case basis by the program coordinator.   
Foster Care Awareness Week 
In 2018 FAST Scholars invited community members, educators and foster youth to a weeklong event where they attend 
workshops on understanding trauma experienced by foster youth, discuss how we can better serve our foster youth in higher 
education, and available resources. In addition, we have presenters from a variety of local four year institutions in which we 
encourage our foster youth to attend.    
  
CARE students are provided additional meal cards, gas cards, emergency transportation/bus passes 
during the semester. 
  
Borderless Scholars receive: 
Provide academic financial support in the form of Meal Cards and Book gift cards; 
Provided emergency grants for DACA recipients to cover the cost of renewing their DACA permits; Maintain a website with on 
and off campus undocumented student resources; Offer campus wide support to develop events and manage resources through 
the undocumented student counselor/coordinator; Work closely with the District office to identify undocumented students to 
conduct outreach; Developed a network of allies and advocates with the following departments: Financial Aid, Admissions, 
Outreach, and undocumented liaisons at Miramar and San Diego City College ; Provide weekly updates to undocumented 
students of on and off campus events and resources for the DACA, Dreamer, and undocumented community; Offered Mesaâ€™s 
first Undocumented Student Conference 
  
  

(REQUIRED) Do you see trends in access to your programs or services? What 
changes might you foresee in the next 2-3 years? 

The increase of social media presence for EOPS will increase visibility of our programs and 
services to new students.  Our website will be further developed and updated.  The EOPS 
application is now accessible on-line.  Facebook, Twitter and Instagram accounts were 
created in order to keep students up to date on EOPS program and activities. 

The NextUp and Borderless Scholars programs are growing.  Campus and community 
awareness has increased.  Just this semester, the NextUp program secured a room on 



campus that will be dedicate to former foster youth so that they will have a space to 
develop their community on campus. 

  

  

(REQUIRED) Are there any data sets that are not already provided in the 
dashboards that you could use to inform your program? 
Having a student's major/career interest accessible can help with setting up specific career 
workshops/speakers based on interest. 

(REQUIRED) In what ways can the college support your program in our effort to 
encourage major and career exploration early on in a studentâ€™s college 
experience? 
Career/major fairs, alumni panels, partnership with Career and Transfer Center to provide 
career assessments and follow-up to students.  Collabortation with instructional faculty.  

The Following Questions are ONLY for programs/services that have a 
specific role in directly supporting CTE instructional programs. 

Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
_______________________________________________________________ 

(REQUIRED) For CTE Services ONLY: How are CTE students identified and 
tracked for service? (limit 500 characters) (P.N.2.B) 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 

(REQUIRED) For CTE support services ONLY: Upload the report from 
Launchboard that includes at least three (3) of the following Strong Workforce 
metrics for your BASELINE year. 
Please use the Cal-PASS Plus Launchboard Link available in the Directions. 
 
Strong Workforce Program Metrics: 
a. Number of Enrollments 
b. Number of students Who Got a Degree or Certificate 
c. Number of Students Who Transferred 
d. Percentage of Students Employed in Two Quarters After Exit 
e. Percentage of Students Employed in Four Quarters After Exit 
f. Median Earnings in Dollars Two Quarters After Exit 
g. Percentage of Students Who Achieved a Job Closely Related to Field of Study 
h. Percentage Change in Earrings 
i. Percentage Who Attended a Living Wage. 
 
 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 



(REQUIRED) For CTE support services ONLY: Upload the report from the CCCO 
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP 
Code.  
Please use the Core Indicator Reports Link available in the Directions. 
 
Enter "not applicable" if your program is not directly supporting CTE instructional programs. 
No answer specified 



Form: "2018/19 Comprehensive Program Review 
Student Services Closing the Loop" 
Created with : Taskstream  
Participating Area:  EOPS 

(REQUIRED) Program/ Service Area name 
EOPS/CARE/NextUp 

(REQUIRED) Which one(s) of the following were received in past year? 

• Equity 
• SSSP 
• Other: District 

(REQUIRED) How have these resources benefited your program/service area and 
your students? 

The District funds a full-time Director for EOPS/STAR TRIO and also a Special Populations 
counselor. (required District match) 

SSSP/Equity funds two adjunct counselors. The support from SSSP and Equity at integral in 
continuing to support first-generation low-income students. 
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Extended Opportunity Programs & Services (EOPS) Program
Mesa College Program Outcomes Report Fall 2017 and Spring 2018

Enrollment

Retention Counts

Retention Rate

Success Counts

Success Rate

Program GPA

The number of seats enrolled, or duplicated headcount as of census. For example, if one student is enrolled 
in five classes, he or she is counted as five enrollments. Drops, never attends, cancelled, and tutoring classes 
are excluded from this metric.

The number of students who complete a course with a grade of A, B, C, D, F, P, NP, I or RD. In other words, 
the number of students that remain in the class after census and receive a final grade other than W. Tutoring 
and cancelled classes are excluded from this metric.

The percentage of students who complete a course with a grade of A, B, C, D, F, P, NP, I or RD (essentially a 
final grade other than a W) divided by total official census enrollments (Retention Counts / Enrollment). 
Tutoring and cancelled classes are excluded from this metric.

The number of students who complete a course with a passing grade (A, B, C, or P). Tutoring, non­credit, and 
cancelled classes are excluded from this metric.

The percentage of students who complete a course with a passing grade (A, B, C, or P) divided by total 
official census enrollments (Success Counts / Enrollment). Tutoring, non­credit, and cancelled classes are 
excluded from this metric. 

The total grade point average from the courses enrolled in a given group. In other words, the total grade 
points earned divided by the number of units attempted within the group. Note that this figure only reflects 
grades and units attempted within the group.

The unduplicated count of students in that category. For example, if one student is enrolled in five classes, 
they are only counted once. Headcount is only included in the tables for which the characteristics remain 
stable (Gender, Ethnicity, First Generation Status, etc.).

Class Online Status
Course sections designated as "Online/Hybrid" include online, online open­entry/open­exit, hybrid, or online 
with some meetings on campus. All other classes are categorized as "In Person" classes.

Headcount

Operational Definition

Note. Sample sizes less than 10 should be interpreted with caution.
Unreported data for age, gender, first generation status, and enrollment status are not displayed in this report.
"General Campus" includes students not involved in ANY Student Service prorgams included in the project.
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The following tables compare the success and retention rates for Program Participants as compared to the General 
Campus.  Program Participants were identified by Program faculty, staff and/or administrators.  The General Campus 
includes students not involved in ANY Student Services programs included in this project (see Table 11 for list of 
included programs).  The summary tables are also designed to look at equity in outcomes within a program (i.e. program 
participant outcomes across gender).  Therefore tables that include disaggregations across various demographic and 
students characteristics are also included.  

It is important to note that small programs will include cell sizes of less than 5 which may allow individual students to be 
identified.  Please note that this data is sensitive and should not be shared with external parties or any individuals for 
whom this information is not directly related to their job.

Introduction

Table 2. Annual Program Outcomes by Gender

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

Female

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Male

EOPS_FAST
EOPS_Borderless
EOPS
General Campus

2017­18

Female

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Male

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

17 111 92 83% 77 69% 2.70
29 195 168 86% 120 62% 2.29
32 231 207 90% 185 80% 2.90
465 3,417 3,121 91% 2,707 79% 2.86

14,932 47,667 40,949 86% 34,168 72% 2.79
20 104 81 78% 52 50% 1.96
17 148 134 91% 112 76% 2.63
285 2,081 1,907 92% 1,618 78% 2.79

12,800 41,402 34,831 84% 27,944 67% 2.62
29 187 150 80% 110 59% 2.36
23 134 114 85% 73 54% 2.01
43 269 244 91% 215 80% 2.82
501 3,586 3,250 91% 2,725 76% 2.81

15,040 45,767 39,717 87% 33,295 73% 2.84
2 11 10 91% 9 82% 3.26

22 140 121 86% 69 49% 1.67
16 108 97 90% 72 67% 2.41
276 1,969 1,774 90% 1,436 73% 2.69

12,104 37,221 31,609 85% 25,401 68% 2.66

Table 1. Annual Program Outcomes

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

2017-18

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

17 111 92 83% 77 69% 2.70
49 299 249 83% 172 58% 2.20
49 379 341 90% 297 78% 2.80
750 5,498 5,028 91% 4,325 79% 2.83

27,732 89,069 75,780 85% 62,112 70% 2.71
31 198 160 81% 119 60% 2.43
45 274 235 86% 142 52% 1.84
59 377 341 90% 287 76% 2.72
777 5,555 5,024 90% 4,161 75% 2.76

27,144 82,988 71,326 86% 58,696 71% 2.76
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Table 2. 1 Student Headcount by Gender
2016­17

EOPS EOPS_Borderless EOPS_CARE EOPS_FAST

Headcount Headcount 
Percent Headcount Headcount

 Percent Headcount Headcount 
Percent Headcount Headcount 

Percent

Female
Male
Total

465 62% 32 65% 17 100% 29 59%
285 38% 17 35% 20 41%
750 100% 49 100% 17 100% 49 100%

Table 2. 1 Student Headcount by Gender
2017­18

EOPS EOPS_Borderless EOPS_CARE EOPS_FAST

Headcount Headcount 
Percent Headcount Headcount

 Percent Headcount Headcount 
Percent Headcount Headcount 

Percent

Female
Male
Total

501 64% 43 73% 29 94% 23 51%
276 36% 16 27% 2 6% 22 49%
777 100% 59 100% 31 100% 45 100%

Table 3. Annual Program Outcomes by Age

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

Under 18
EOPS
General Campus

18 ­ 24

EOPS_CARE
EOPS_Borderless
EOPS_FAST
EOPS
General Campus

25 ­ 29

EOPS_CARE
EOPS_Borderless
EOPS_FAST
EOPS
General Campus

30 ­ 39

EOPS_CARE
EOPS_Borderless
EOPS
General Campus

40 ­ 49
EOPS
General Campus

50 and >
EOPS_CARE
EOPS
General Campus

1 4 4 100% 4 100% 3.71
1,065 2,224 2,125 96% 1,953 88% 3.10

1 5 5 100% 3 60% 2.24
41 335 301 90% 259 77% 2.77
45 283 234 83% 157 55% 2.12
529 4,042 3,706 92% 3,133 78% 2.75

15,043 57,013 48,514 85% 38,635 68% 2.57
5 33 30 91% 26 79% 2.73
6 31 28 90% 26 84% 2.98
4 16 15 94% 15 94% 3.47

101 697 642 92% 590 85% 3.18
5,379 15,223 12,783 84% 10,776 71% 2.85

10 64 52 81% 43 67% 2.68
2 13 12 92% 12 92% 3.08

81 535 481 90% 427 80% 2.99
3,849 9,333 7,883 84% 6,815 73% 3.00

20 110 96 87% 84 76% 2.68
1,370 3,180 2,733 86% 2,391 75% 3.11

1 9 5 56% 5 56% 3.29
18 110 99 90% 87 79% 3.06

1,026 2,096 1,742 83% 1,542 74% 3.21
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Table 3. Annual Program Outcomes by Age

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2017­18

Under 18
EOPS
General Campus

18 ­ 24

EOPS_CARE
EOPS_Borderless
EOPS_FAST
EOPS
General Campus

25 ­ 29

EOPS_CARE
EOPS_Borderless
EOPS_FAST
EOPS
General Campus

30 ­ 39

EOPS_CARE
EOPS_Borderless
EOPS
General Campus

40 ­ 49
EOPS_CARE
EOPS
General Campus

50 and >

EOPS_CARE
EOPS_Borderless
EOPS
General Campus

1 12 12 100% 11 92% 3.29
1,324 2,885 2,767 96% 2,593 90% 3.17

4 17 8 47% 5 29% 2.13
46 313 284 91% 236 75% 2.74
37 217 185 85% 108 50% 1.79
533 3,984 3,633 91% 2,972 75% 2.71

14,659 52,648 45,205 86% 35,977 68% 2.61
6 44 37 84% 21 48% 1.94
9 46 40 87% 35 76% 2.55
8 57 50 88% 34 60% 2.04

111 721 636 88% 543 75% 2.87
5,162 13,946 11,832 85% 10,018 72% 2.90

15 93 78 84% 67 72% 2.81
3 17 16 94% 15 88% 2.84

84 545 483 89% 424 78% 2.98
3,712 8,598 7,337 85% 6,404 74% 3.06

5 37 33 89% 26 70% 2.41
31 186 166 89% 134 72% 2.80

1,275 2,927 2,495 85% 2,188 75% 3.13
1 7 4 57% 0 0% 0.00
1 1 1 100% 1 100% 3.00

17 107 94 88% 77 72% 3.04
1,012 1,984 1,690 85% 1,516 76% 3.29

Table 3. 1. Student Headcount by Age
2016­17

EOPS EOPS_Borderless EOPS_CARE EOPS_FAST

Headcount Headcount 
Percent Headcount Headcount

 Percent Headcount Headcount 
Percent Headcount Headcount 

Percent

Under 18
18 ­ 24
25 ­ 29
30 ­ 39
40 ­ 49
50 and >
Total

1 0%
529 71% 41 84% 1 6% 45 92%
101 13% 6 12% 5 29% 4 8%
81 11% 2 4% 10 59%
20 3%
18 2% 1 6%
750 100% 49 100% 17 100% 49 100%
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Table 3. 1. Student Headcount by Age
2017­18

EOPS EOPS_Borderless EOPS_CARE EOPS_FAST

Headcount Headcount 
Percent Headcount Headcount

 Percent Headcount Headcount 
Percent Headcount Headcount 

Percent

Under 18
18 ­ 24
25 ­ 29
30 ­ 39
40 ­ 49
50 and >
Total

1 0%
533 69% 46 78% 4 13% 37 82%
111 14% 9 15% 6 19% 8 18%
84 11% 3 5% 15 48%
31 4% 5 16%
17 2% 1 2% 1 3%
777 100% 59 100% 31 100% 45 100%

Table 4. Annual Program Outcomes by Ethnicity

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American

EOPS_CARE
EOPS_FAST
EOPS
General Campus

American Indian
EOPS_FAST
EOPS
General Campus

Asian/Pacific 
Islander

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Filipino
EOPS_Borderless
EOPS
General Campus

Latino

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Unreported
EOPS
General Campus

2 14 13 93% 13 93% 3.03
11 48 41 85% 25 52% 1.94
94 649 591 91% 482 74% 2.48

1,749 5,054 4,026 80% 2,932 58% 2.31
1 7 7 100% 7 100% 3.52
3 16 15 94% 11 69% 2.51

77 225 200 89% 156 69% 2.61
2 12 11 92% 8 67% 2.17
3 23 23 100% 17 74% 1.95
2 20 19 95% 19 95% 3.30

124 876 831 95% 766 87% 3.20
3,016 9,638 8,439 88% 7,393 77% 2.98

1 7 7 100% 7 100% 3.71
13 107 99 93% 85 79% 3.07

1,369 4,391 3,757 86% 3,146 72% 2.74
9 52 45 87% 35 67% 2.61

23 137 108 79% 76 55% 2.12
45 345 308 89% 264 77% 2.72
351 2,605 2,346 90% 1,956 75% 2.68

10,220 33,904 28,270 83% 21,918 65% 2.48
3 26 16 62% 14 54% 2.60
7 57 51 89% 41 72% 2.89

121 904 838 93% 764 85% 3.11
9,080 28,910 25,195 87% 21,735 75% 2.93

1 7 7 100% 7 100% 4.00
4 27 19 70% 6 22% 1.10
1 7 7 100% 7 100% 4.00

35 280 255 91% 213 76% 2.73
1,763 5,725 4,855 85% 3,963 69% 2.71

9 61 53 87% 48 79% 2.94
458 1,222 1,038 85% 869 71% 2.90
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Table 4. Annual Program Outcomes by Ethnicity

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2017­18

African American

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

American Indian
EOPS
General Campus

Asian/Pacific 
Islander

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Filipino

EOPS_CARE
EOPS_Borderless
EOPS
General Campus

Latino

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Unreported
EOPS_FAST
EOPS
General Campus

7 54 44 81% 30 56% 1.98
9 54 42 78% 21 39% 1.45
1 15 14 93% 11 73% 2.09

99 729 638 88% 461 63% 2.20
1,603 4,544 3,727 82% 2,732 60% 2.35

4 39 38 97% 33 85% 2.65
64 178 154 87% 134 75% 2.90
2 13 12 92% 11 85% 2.88
2 14 11 79% 3 21% 1.06
1 9 9 100% 8 89% 3.30

136 936 871 93% 797 85% 3.20
2,987 9,184 8,135 89% 7,099 77% 2.99

1 5 5 100% 5 100% 3.44
1 8 8 100% 8 100% 4.00

21 150 139 93% 119 79% 2.96
1,343 4,076 3,563 87% 3,043 75% 2.85

15 85 64 75% 43 51% 2.13
25 160 143 89% 100 63% 2.18
56 345 310 90% 260 75% 2.70
356 2,626 2,383 91% 1,923 73% 2.62

10,109 31,821 26,908 85% 20,931 66% 2.52
5 35 29 83% 24 69% 2.77
7 33 28 85% 13 39% 1.18

123 816 730 89% 657 81% 3.18
8,783 26,489 23,140 87% 20,134 76% 3.00

1 6 6 100% 6 100% 4.00
1 5 5 100% 4 80% 2.12

30 219 195 89% 158 72% 2.69
1,793 5,462 4,630 85% 3,724 68% 2.68

1 8 6 75% 1 13% 0.22
8 40 30 75% 13 33% 1.72

462 1,234 1,069 87% 899 73% 2.95

Table 4.1. Student Headcount by Ethnicity
2016­17

EOPS EOPS_Borderless EOPS_CARE EOPS_FAST

Headcount Headcount 
Percent Headcount Headcount

 Percent Headcount Headcount 
Percent Headcount Headcount 

Percent

African American
American Indian
Asian/Pacific Islander
Filipino
Latino
White

94 13% 2 12% 11 22%
3 0% 1 2%

124 17% 2 4% 2 12% 3 6%
13 2% 1 2%
351 47% 45 92% 9 53% 23 47%
121 16% 3 18% 7 14%
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Table 4.1. Student Headcount by Ethnicity
2016­17

EOPS EOPS_Borderless EOPS_CARE EOPS_FAST

Headcount Headcount 
Percent Headcount Headcount

 Percent Headcount Headcount 
Percent Headcount Headcount 

Percent

Other
Unreported
Total

35 5% 1 2% 1 6% 4 8%
9 1%

750 100% 49 100% 17 100% 49 100%

Table 4. 1. Student Headcount by Ethnicity
2017­18

EOPS EOPS_Borderless EOPS_CARE EOPS_FAST

Headcount Headcount 
Percent Headcount Headcount

 Percent Headcount Headcount 
Percent Headcount Headcount 

Percent

African American
American Indian
Asian/Pacific Islander
Filipino
Latino
White
Other
Unreported
Total

99 13% 1 2% 7 23% 9 20%
4 1%

136 18% 1 2% 2 6% 2 4%
21 3% 1 2% 1 3%
356 46% 56 95% 15 48% 25 56%
123 16% 5 16% 7 16%
30 4% 1 3% 1 2%
8 1% 1 2%

777 100% 59 100% 31 100% 45 100%

Table 5. Annual Program Outcomes by Education Objective*

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

Bachelor's Degree

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Associate's Degree

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Career / Vocational

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Basic Skills / Ed. 
Development

EOPS

11 67 63 94% 52 78% 2.69
30 203 161 79% 110 54% 2.12
30 225 198 88% 163 72% 2.63
474 3,527 3,226 91% 2,789 79% 2.86

14,530 49,848 42,178 85% 34,209 69% 2.66
1 6 2 33% 0 0% 0.00
2 9 9 100% 7 78% 2.57

36 262 237 90% 206 79% 2.93
1,679 5,507 4,723 86% 3,923 71% 2.75

2 18 12 67% 12 67% 3.22
4 26 26 100% 22 85% 2.83
4 25 22 88% 19 76% 2.67

66 477 441 92% 380 80% 2.81
4,504 11,859 10,122 85% 8,661 73% 2.95

18 123 117 95% 106 86% 2.87
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Table 5. Annual Program Outcomes by Education Objective*

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

Basic Skills / Ed. 
Development General Campus

Concurrent 
University Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Undecided / 
Unreported

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

2017­18

Bachelor's Degree

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Associate's Degree

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Career / Vocational

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Basic Skills / Ed. 
Development

EOPS
General Campus

Concurrent 
University Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Undecided / 
Unreported

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

1,098 2,557 2,142 84% 1,817 71% 2.95
2 12 8 67% 6 50% 2.60
7 33 29 88% 21 64% 2.26
5 41 36 88% 35 85% 3.20

78 582 526 90% 443 76% 2.70
2,672 8,776 7,543 86% 6,136 70% 2.69

1 8 7 88% 7 88% 3.00
6 28 24 86% 12 43% 1.71

10 88 85 97% 80 91% 3.06
78 527 481 91% 401 76% 2.76

3,249 10,522 9,072 86% 7,366 70% 2.66
14 84 69 82% 60 71% 2.84
30 203 177 87% 110 54% 1.93
35 238 214 90% 184 77% 2.80
481 3,475 3,139 90% 2,583 74% 2.76

14,052 46,359 39,651 86% 32,230 70% 2.70
5 28 19 68% 5 18% 0.76
7 23 17 74% 2 9% 0.30
2 4 4 100% 3 75% 1.96

42 285 252 88% 212 74% 2.66
1,581 4,941 4,227 86% 3,493 71% 2.77

7 56 46 82% 37 66% 2.69
3 18 14 78% 7 39% 1.39
5 31 28 90% 23 74% 2.56

75 524 465 89% 393 75% 2.78
4,352 11,065 9,545 86% 8,240 74% 3.01

20 129 117 91% 111 86% 3.23
1,246 2,771 2,425 88% 2,076 75% 3.01

3 20 18 90% 15 75% 2.92
2 12 11 92% 9 75% 2.06
9 65 60 92% 47 72% 2.67

73 504 469 93% 381 76% 2.74
2,593 7,841 6,817 87% 5,559 71% 2.69

2 10 8 80% 2 20% 0.68
3 18 16 89% 14 78% 2.76
8 39 35 90% 30 77% 2.64

86 638 582 91% 481 75% 2.73
3,320 10,011 8,661 87% 7,098 71% 2.73

* Education Objective is reported on the application and remains static unless the student reapplies to the college following an absence.
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Table 6. Annual Program Outcomes by First Generation Status

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

First Generation

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Not First 
Generation

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

2017­18

First Generation

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Not First 
Generation

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

9 59 46 78% 36 61% 2.55
31 195 157 81% 108 55% 2.20
32 241 211 88% 180 75% 2.77
357 2,607 2,369 91% 2,020 77% 2.81

7,799 24,266 20,375 84% 16,226 67% 2.60
8 52 46 88% 41 79% 2.84

18 104 92 88% 64 62% 2.18
17 138 130 94% 117 85% 2.86
392 2,883 2,653 92% 2,304 80% 2.86

19,928 64,795 55,398 85% 45,879 71% 2.75
18 113 88 78% 65 58% 2.52
28 178 154 87% 94 53% 1.90
42 262 236 90% 192 73% 2.57
398 2,858 2,593 91% 2,153 75% 2.76

7,454 22,264 18,809 84% 15,134 68% 2.67
13 85 72 85% 54 64% 2.31
17 96 81 84% 48 50% 1.72
17 115 105 91% 95 83% 3.07
379 2,697 2,431 90% 2,008 74% 2.77

19,686 60,715 52,510 86% 43,555 72% 2.78

Table 7. Annual Program Outcomes by Enrollment Status

Headcount Enrollment Retention Counts
Retention 

Rate
Success 
Counts

Success 
Rate

Program
 GPA

2016­17

First­Time Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

First­Time Transfer Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Continuing Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Returning Student

EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Returning Transfer Student
EOPS_CARE

1 9 9 100% 9 100% 2.90
14 69 58 84% 33 48% 1.90
8 51 50 98% 47 92% 3.11

94 578 547 95% 442 76% 2.62
1,605 6,171 5,301 86% 3,896 63% 2.39

3 15 11 73% 7 47% 2.57
7 23 14 61% 6 26% 1.21
1 7 6 86% 5 71% 2.80

23 160 141 88% 118 74% 2.92
3,009 7,443 6,318 85% 5,120 69% 2.74

12 79 64 81% 54 68% 2.70
26 200 171 86% 127 64% 2.32
38 314 278 89% 238 76% 2.75
611 4,664 4,248 91% 3,692 79% 2.87

19,188 67,640 57,414 85% 47,318 70% 2.71
2 7 6 86% 6 86% 3.00
2 7 7 100% 7 100% 2.70

18 76 72 95% 58 76% 2.58
1,524 3,101 2,430 78% 1,905 61% 2.70

4 4 100% 3 75% 1.71
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Table 7. Annual Program Outcomes by Enrollment Status

Headcount Enrollment Retention Counts
Retention 

Rate
Success 
Counts

Success 
Rate

Program
 GPA

2016­17

Returning Transfer Student EOPS
General Campus

Current High School Student General Campus

2017­18

First­Time Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

First­Time Transfer Student

EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Continuing Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Returning Student

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Returning Transfer Student
EOPS_CARE
EOPS
General Campus

Current High School Student

EOPS_FAST
EOPS_Borderless

EOPS
General Campus

2 12 12 100% 7 58% 1.66
874 1,578 1,292 82% 1,055 67% 2.83

1,488 3,039 2,947 97% 2,759 91% 3.13
2 7 2 29% 0 0% 0.00
6 43 37 86% 20 47% 1.41
1 22 21 95% 16 73% 2.58

55 484 440 91% 345 71% 2.58
1,406 4,976 4,263 86% 3,109 62% 2.38

6 21 17 81% 8 38% 1.22
2 7 7 100% 7 100% 4.00
9 47 43 91% 37 79% 2.44

2,859 6,800 5,795 85% 4,712 69% 2.79
22 166 141 85% 105 63% 2.45
32 204 176 86% 112 55% 2.00
51 320 286 89% 242 76% 2.74
681 4,874 4,418 91% 3,691 76% 2.80

18,345 62,120 53,188 86% 43,865 71% 2.75
6 21 14 67% 12 57% 2.90
1 5 4 80% 1 20% 0.86
2 6 6 100% 4 67% 1.81

25 109 85 78% 56 51% 2.11
1,532 3,020 2,475 82% 1,948 65% 2.70

1 4 3 75% 2 50% 1.40
5 15 14 93% 11 73% 2.49

906 1,641 1,354 83% 1,066 65% 2.83
1 1 100% 1 100% 4.00

3 22 21 95% 18 82% 2.55
2 25 23 92% 20 80% 2.74

2,050 4,337 4,178 96% 3,946 91% 3.20
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Table 8. Annual Program Outcomes by Class Online Status

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

In Person

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Online/Hybrid

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

2017­18

In Person

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Online/Hybrid

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

12 81 68 84% 58 72% 2.66
48 282 233 83% 162 57% 2.21
46 349 314 90% 271 78% 2.74
648 4,807 4,403 92% 3,779 79% 2.80

19,453 68,804 59,041 86% 48,993 71% 2.71
5 30 24 80% 19 63% 2.80
1 17 16 94% 10 59% 1.93
3 30 27 90% 26 87% 3.45

102 691 625 90% 546 79% 3.07
8,279 20,265 16,739 83% 13,119 65% 2.73

21 146 118 81% 96 66% 2.67
36 238 205 86% 125 53% 1.83
54 341 310 91% 259 76% 2.68
654 4,672 4,247 91% 3,550 76% 2.76

18,401 61,754 53,525 87% 44,607 72% 2.75
10 52 42 81% 23 44% 1.78
9 36 30 83% 17 47% 1.89
5 36 31 86% 28 78% 3.12

123 883 777 88% 611 69% 2.77
8,743 21,234 17,801 84% 14,089 66% 2.78

Table 9. 1. Annual Program Outcomes by Ethnicity and Gender (Female)
Female

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American

EOPS_CARE
EOPS_FAST
EOPS
General Campus

American Indian
EOPS_FAST
EOPS
General Campus

Asian/Pacific 
Islander

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Filipino
EOPS_Borderless
EOPS
General Campus

Latino

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS

2 14 13 93% 13 93% 3.03
6 31 26 84% 14 45% 1.68

52 344 303 88% 243 71% 2.52
896 2,657 2,133 80% 1,638 62% 2.47
1 7 7 100% 7 100% 3.52
2 8 7 88% 7 88% 3.52

48 145 132 91% 104 72% 2.71
2 12 11 92% 8 67% 2.17
1 8 8 100% 3 38% 1.20
1 10 10 100% 10 100% 3.44

70 474 455 96% 414 87% 3.10
1,525 4,631 4,098 88% 3,655 79% 3.08

1 7 7 100% 7 100% 3.71
8 69 66 96% 63 91% 3.48

708 2,270 1,978 87% 1,684 74% 2.85
9 52 45 87% 35 67% 2.61

15 95 78 82% 60 63% 2.33
29 207 183 88% 161 78% 2.80
240 1,813 1,628 90% 1,374 76% 2.73
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Table 9. 1. Annual Program Outcomes by Ethnicity and Gender (Female)
Female

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

Latino

General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Unreported
EOPS
General Campus

2017­18

African American

EOPS_CARE
EOPS_FAST
EOPS
General Campus

American Indian
EOPS
General Campus

Asian/Pacific 
Islander

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

Filipino

EOPS_CARE
EOPS_Borderless
EOPS
General Campus

Latino

EOPS_CARE
EOPS_FAST
EOPS_Borderless
EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other
EOPS_CARE
EOPS
General Campus

Unreported
EOPS
General Campus

5,768 19,037 16,014 84% 12,607 66% 2.55
3 26 16 62% 14 54% 2.60
4 38 36 95% 32 84% 3.22

71 538 503 93% 469 87% 3.21
4,784 15,212 13,435 88% 11,877 78% 3.05

1 7 7 100% 7 100% 4.00
2 16 13 81% 4 25% 0.97
1 7 7 100% 7 100% 4.00

18 151 142 94% 121 80% 2.73
959 3,093 2,630 85% 2,147 69% 2.74
4 20 17 85% 16 80% 2.86

244 622 529 85% 456 73% 3.00
7 54 44 81% 30 56% 1.98
3 15 12 80% 2 13% 0.56

55 365 323 88% 233 64% 2.21
854 2,473 2,048 83% 1,597 65% 2.52
3 31 30 97% 27 87% 2.88

37 109 90 83% 76 70% 2.83
1 7 6 86% 6 86% 2.67
1 6 6 100% 1 17% 0.75
1 9 9 100% 8 89% 3.30

78 540 511 95% 474 88% 3.25
1,571 4,584 4,094 89% 3,621 79% 3.10

1 5 5 100% 5 100% 3.44
1 8 8 100% 8 100% 4.00

14 100 90 90% 76 76% 2.91
706 2,119 1,887 89% 1,641 77% 2.96
15 85 64 75% 43 51% 2.13
15 97 82 85% 61 63% 2.45
41 252 227 90% 199 79% 2.77
256 1,901 1,727 91% 1,412 74% 2.67

5,872 18,430 15,750 85% 12,494 68% 2.60
4 30 25 83% 20 67% 2.67
4 16 14 88% 9 56% 1.46

77 522 458 88% 422 81% 3.24
4,793 14,385 12,665 88% 11,215 78% 3.09

1 6 6 100% 6 100% 4.00
15 112 99 88% 77 69% 2.63
950 2,967 2,568 87% 2,127 72% 2.77
3 15 12 80% 4 27% 1.30

257 700 615 88% 524 75% 3.02
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Table 9. 2. Annual Program Outcomes by Ethnicity and Gender (Male)
Male

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American
EOPS_FAST
EOPS
General Campus

American Indian
EOPS
General Campus

Asian/Pacific Islander

EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Filipino
EOPS
General Campus

Latino

EOPS_FAST
EOPS_Borderless

EOPS
General Campus

White
EOPS_FAST
EOPS
General Campus

Other
EOPS_FAST
EOPS
General Campus

Unreported
EOPS
General Campus

2017­18

African American

EOPS_FAST
EOPS_Borderless

EOPS
General Campus

American Indian
EOPS
General Campus

Asian/Pacific Islander

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Filipino
EOPS
General Campus

Latino

EOPS_FAST
EOPS_Borderless

EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other
EOPS_FAST
EOPS
General Campus

Unreported
EOPS_FAST

5 17 15 88% 11 65% 2.37
42 305 288 94% 239 78% 2.44
853 2,397 1,893 79% 1,294 54% 2.14
1 8 8 100% 4 50% 1.63

29 80 68 85% 52 65% 2.42
2 15 15 100% 14 93% 2.45
1 10 9 90% 9 90% 3.12

54 402 376 94% 352 88% 3.33
1,491 5,007 4,341 87% 3,738 75% 2.88

5 38 33 87% 22 58% 2.13
661 2,121 1,779 84% 1,462 69% 2.63
8 42 30 71% 16 38% 1.40

16 138 125 91% 103 75% 2.60
111 792 718 91% 582 73% 2.56

4,452 14,867 12,256 82% 9,311 63% 2.40
3 19 15 79% 9 47% 2.14

50 366 335 92% 295 81% 2.96
4,296 13,698 11,760 86% 9,858 72% 2.80

2 11 6 55% 2 18% 1.50
17 129 113 88% 92 71% 2.73
804 2,632 2,225 85% 1,816 69% 2.67
5 41 36 88% 32 78% 2.97

214 600 509 85% 413 69% 2.79
6 39 30 77% 19 49% 2.00
1 15 14 93% 11 73% 2.09

44 364 315 87% 228 63% 2.20
749 2,071 1,679 81% 1,135 55% 2.14
1 8 8 100% 6 75% 2.00

27 69 64 93% 58 84% 3.00
1 6 6 100% 5 83% 3.08
1 8 5 63% 2 25% 1.40

58 396 360 91% 323 82% 3.12
1,416 4,600 4,041 88% 3,478 76% 2.88

7 50 49 98% 43 86% 3.06
637 1,957 1,676 86% 1,402 72% 2.74
10 63 61 97% 39 62% 1.82
15 93 83 89% 61 66% 2.46
100 725 656 90% 511 70% 2.49

4,237 13,391 11,158 83% 8,437 63% 2.42
1 5 4 80% 4 80% 4.00
3 17 14 82% 4 24% 0.92

46 294 272 93% 235 80% 3.06
3,990 12,104 10,475 87% 8,919 74% 2.90

1 5 5 100% 4 80% 2.12
15 107 96 90% 81 76% 2.75
843 2,495 2,062 83% 1,597 64% 2.58
1 8 6 75% 1 13% 0.22
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Table 9. 2. Annual Program Outcomes by Ethnicity and Gender (Male)
Male

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA2017­18

Unreported EOPS
General Campus

5 25 18 72% 9 36% 1.91
205 534 454 85% 375 70% 2.87

Table 10.1. Annual Program Outcomes by Ethnicity and Distance Education

In Person

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American

EOPS_CARE
EOPS_FAST
EOPS
General Campus

American Indian
EOPS_FAST
EOPS
General Campus

Asian/Pacific Islander

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Filipino
EOPS_Borderless

EOPS
General Campus

Latino

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Unreported
EOPS
General Campus

2017­18

African American

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

2 13 12 92% 12 92% 3.04
10 41 35 85% 22 54% 2.04
82 564 517 92% 426 76% 2.49

1,115 3,494 2,836 81% 2,130 61% 2.33
1 7 7 100% 7 100% 3.52
3 16 15 94% 11 69% 2.51

51 169 151 89% 117 69% 2.52
2 11 10 91% 7 64% 2.09
3 23 23 100% 17 74% 1.95
2 18 17 94% 17 94% 3.33

104 769 731 95% 669 87% 3.15
2,151 7,428 6,527 88% 5,758 78% 2.95

2 2 100% 2 100% 3.00
9 86 80 93% 66 77% 2.86

967 3,385 2,919 86% 2,484 73% 2.74
5 31 26 84% 20 65% 2.49

23 132 103 78% 72 55% 2.07
43 323 289 89% 246 76% 2.68
305 2,291 2,064 90% 1,716 75% 2.65

7,403 27,088 22,811 84% 17,897 66% 2.47
2 20 14 70% 13 65% 2.71
7 53 47 89% 38 72% 2.95

105 780 724 93% 658 84% 3.08
6,265 22,060 19,386 88% 16,934 77% 2.94

1 6 6 100% 6 100% 4.00
4 26 18 69% 6 23% 1.17
1 6 6 100% 6 100% 4.00

34 249 228 92% 193 78% 2.76
1,212 4,306 3,665 85% 3,034 70% 2.71

6 52 44 85% 40 77% 2.98
289 874 746 85% 639 73% 2.91
6 42 35 83% 24 57% 1.93
9 53 41 77% 21 40% 1.49
1 13 12 92% 9 69% 1.89

80 592 516 87% 379 64% 2.20
1,002 3,219 2,681 83% 2,029 63% 2.37
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Table 10.1. Annual Program Outcomes by Ethnicity and Distance Education

In Person

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2017­18

American Indian
EOPS
General Campus

Asian/Pacific Islander

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

Filipino

EOPS_CARE
EOPS_Borderless

EOPS
General Campus

Latino

EOPS_CARE
EOPS_FAST
EOPS_Borderless

EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Unreported
EOPS_FAST
EOPS
General Campus

4 36 35 97% 30 83% 2.62
42 127 114 90% 99 78% 2.85
2 13 12 92% 11 85% 2.88
2 12 9 75% 2 17% 1.08
1 7 7 100% 6 86% 3.13

111 753 701 93% 643 85% 3.17
1,999 6,707 5,977 89% 5,229 78% 2.95

3 3 100% 3 100% 3.70
1 4 4 100% 4 100% 4.00

17 118 110 93% 97 82% 3.04
876 2,940 2,593 88% 2,257 77% 2.86
9 56 40 71% 33 59% 2.67

20 137 124 91% 85 62% 2.09
51 317 287 91% 240 76% 2.68
307 2,252 2,052 91% 1,670 74% 2.62

7,099 24,406 20,831 85% 16,435 67% 2.52
3 27 23 85% 20 74% 3.01
3 25 22 88% 12 48% 1.45

101 697 635 91% 577 83% 3.20
5,895 19,564 17,215 88% 15,160 77% 3.00

1 5 5 100% 5 100% 4.00
1 4 4 100% 4 100% 2.46

27 187 171 91% 142 76% 2.74
1,188 3,940 3,375 86% 2,766 70% 2.70

1 7 5 71% 1 14% 0.27
7 37 27 73% 12 32% 1.76

300 851 739 87% 632 74% 2.95

Table 10. 2. Annual Program Outcomes by Ethnicity and Distance Education

Online/Hybrid

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17

African American

EOPS_CARE
EOPS_FAST
EOPS
General Campus

American Indian General Campus

Asian/Pacific Islander

EOPS_Borderless
EOPS_CARE
EOPS
General Campus

Filipino
EOPS_Borderless
EOPS
General Campus

1 1 100% 1 100% 3.00
1 7 6 86% 3 43% 1.20

12 85 74 87% 56 66% 2.44
634 1,560 1,190 76% 802 51% 2.28
26 56 49 88% 39 70% 2.87

2 2 100% 2 100% 3.00
1 1 100% 1 100% 3.00

20 107 100 93% 97 91% 3.60
865 2,210 1,912 87% 1,635 74% 3.08
1 5 5 100% 5 100% 4.00
4 21 19 90% 19 90% 3.90

402 1,006 838 83% 662 66% 2.75
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Table 10. 2. Annual Program Outcomes by Ethnicity and Distance Education

Online/Hybrid

Headcount Enrollment Retention 
Counts

Retention 
Rate

Success 
Counts

Success 
Rate

Program 
GPA

2016­17
Latino

EOPS_Borderless
EOPS_CARE
EOPS_FAST
EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other

EOPS_Borderless
EOPS_CARE
EOPS_FAST
EOPS
General Campus

Unreported
EOPS
General Campus

2017­18

African American

EOPS_Borderless
EOPS_CARE
EOPS_FAST
EOPS
General Campus

American Indian
EOPS
General Campus

Asian/Pacific Islander

EOPS_Borderless
EOPS_FAST
EOPS
General Campus

Filipino

EOPS_Borderless
EOPS_CARE
EOPS
General Campus

Latino

EOPS_Borderless
EOPS_CARE
EOPS_FAST
EOPS
General Campus

White

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Other

EOPS_CARE
EOPS_FAST
EOPS
General Campus

Unreported
EOPS_FAST
EOPS
General Campus

2 22 19 86% 18 82% 3.33
4 21 19 90% 15 71% 2.80

5 5 100% 4 80% 3.00
46 314 282 90% 240 76% 2.94

2,817 6,816 5,459 80% 4,021 59% 2.52
1 6 2 33% 1 17% 2.00

4 4 100% 3 75% 2.00
16 124 114 92% 106 85% 3.31

2,815 6,850 5,809 85% 4,801 70% 2.91
1 1 100% 1 100% 4.00
1 1 100% 1 100% 4.00
1 1 100% 0 0% 0.00

1 31 27 87% 20 65% 2.53
551 1,419 1,190 84% 929 65% 2.71
3 9 9 100% 8 89% 2.75

169 348 292 84% 230 66% 2.87
2 2 100% 2 100% 3.00

1 12 9 75% 6 50% 2.15
1 1 100% 0 0% 0.00

19 137 122 89% 82 60% 2.24
601 1,325 1,046 79% 703 53% 2.28

3 3 100% 3 100% 3.00
22 51 40 78% 35 69% 3.06

2 2 100% 2 100% 4.00
2 2 100% 1 50% 1.00

25 183 170 93% 154 84% 3.34
988 2,477 2,158 87% 1,870 75% 3.11

4 4 100% 4 100% 4.00
1 2 2 100% 2 100% 3.00
4 32 29 91% 22 69% 2.62

467 1,136 970 85% 786 69% 2.84
5 28 23 82% 20 71% 2.91
6 29 24 83% 10 34% 1.33
5 23 19 83% 15 65% 2.91

49 374 331 89% 253 68% 2.66
3,010 7,415 6,077 82% 4,496 61% 2.54

2 8 6 75% 4 50% 1.94
4 8 6 75% 1 13% 0.33

22 119 95 80% 80 67% 3.04
2,888 6,925 5,925 86% 4,974 72% 2.99

1 1 100% 1 100% 4.00
1 1 100% 0 0% 1.00

3 32 24 75% 16 50% 2.34
605 1,522 1,255 82% 958 63% 2.64

1 1 100% 0 0% 0.00
1 3 3 100% 1 33% 1.33

162 383 330 86% 267 70% 2.96
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Table 11. Programs Included in the Project*

2016­17 2017­18

Reported 
Headcount

Matched 
Headcount Match Rate

Enrolled During 
Reporting 

Terms­SDCCD

Enrolled 
During 

Reporting 
Terms­Mesa

Reported 
Headcount

Matched 
Headcount Match Rate

Enrolled During 
Reporting 

Terms­SDCCD

Enrolled 
During 

Reporting 
Terms­Mesa

ADVOC8
CRUISE
LEAD
Scholarship
Student Conduct
ASG
Athletics
DSPS
EOPS
EOPS_Borderless
EOPS_CARE
EOPS_FAST
FYE_FA_SP
FYE_FallONLY
Honors
International
MAAP
Mesa_Academy
Puente
SSE_Direct Support
Stand
STAR_TRIO
Veterans

28 28 100% 28 28
608 601 99% 593 592
30 30 100% 30 30
176 175 99% 175 174
65 64 98% 62 61

28 28 100% 28 28 17 17 100% 17 17
389 388 100% 386 385 422 422 100% 422 422

1,676 1,651 99% 1,375 1,314 1,729 1,630 94% 1,448 1,371
754 753 100% 751 750 782 781 100% 777 777
49 49 100% 49 49 65 62 95% 61 59
19 19 100% 17 17 31 31 100% 31 31
50 50 100% 49 49 48 47 98% 46 45
67 67 100% 67 67 63 63 100% 63 63
23 23 100% 23 23 32 32 100% 32 32
779 779 100% 779 779 861 861 100% 861 861
265 265 100% 264 264 320 320 100% 319 313
557 545 98% 428 423 437 395 90% 378 376
82 81 99% 79 79 65 64 98% 64 64
28 28 100% 28 28 25 25 100% 25 25
165 164 99% 159 159 167 163 98% 160 158
428 409 96% 401 395 919 875 95% 860 850
212 212 100% 212 212 226 225 100% 221 219
794 794 100% 794 791 1,087 1,085 100% 1,068 1,050

*Programs are NOT mutually exclusive.  Students may be included in more than one program. Matched Headcount includes those that were able to be 
matched in our local DataMart.
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