Student Services Program Review
2018/19 (Comprehensive)

DSPS

Created on: 08/15/2018 09:21:00 AM PST
Last Modified: 01/22/2019 09:09:51 AM PST

cested | % Watermark
SAN DIEGO MESA COLLEGE



Table of Contents

General Information 1
2018/19 Student Services Program Review 2
Program Review Data and Resources 2
Submission Information (REQUIRED) 2
Faculty/staff (REQUIRED) 2
Program/ Service Area Mission (REQUIRED) 2
Program Overview (REQUIRED) 2
Curriculum (REQUIRED) 2
Outcomes and Assessment (REQUIRED) 2
Program Analysis (REQUIRED) 2
Program Goals (REQUIRED) 2
Action Plans for Non CTE ONLY (REQUIRED) . 3
Project Plan for CTE Only (REQUIRED) 5
Closing the Loop (REQUIRED) 5
Request Forms 6
BARC & Facilities Requests 6
Classified Position Request . 6
Faculty Position Request 6
Reviewers 7
Liaison's Review T
Manager's Review 7

Appendix 8




Student Services Program Review 2018/19 (Comprehensive) - ; i -
DSPS SAN DIEGO MESA COLLEGE

General Information (Student Services Program Review 2018/19
(Comprehensive))

Created
with

¥ watermark


https://www.taskstream.com/

Student Services Program Review 2018/19 (Comprehensive) - i —
DSPS SAN DIEGO MESA COLLEGE

2018/19 Student Services Program Review

7> Program Review Data and Resources

File Attachments:
1. DSPS_Annual_Student_Outcomes_2018.pdf (See appendix)

7 Submission Information (REQUIRED)

Name of Lead Writer: Erika Higginbotham and Melissa Williams
Name of Liasion: Leroy Johnson

Name of Dean/Manager: Larry Maxey

N

Faculty/staff (REQUIRED)

L]

Number of T/TT Faculty: 5

e Number of Adjunct Faculty 4 (2 DSPS funded positions and 2 SSSP parially funded postitions)
e Number of Sections taught by T/TT Faculty (if applicable) 6

Percent of FTEF taught by T/TT Faculty (if applicable) 100%

o Number of Classified Professionals 5

L]

N

Program/ Service Area Mission (REQUIRED)

The mission of San Diego Mesa College Disability Support Programs and Services, in partnership with students with disabilities, is to facilitate student success in education by
providing specialized services and advocacy necessary for equal access to higher education.

7 Program Overview (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Program Overview Section (See appendix)

N

Curriculum (REQUIRED)

File Attachments:

1. DSPS Courses.docx (See appendix)

DSPS does not offer any degrees or certificates. In Spring 2017, DSPS began to offer DSPS 42 (1.0 unit)- Advanced Applied Study Strategies as another option for students to
enhance and support student success.

7 Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Outcomes and Assessment Section (See appendix)

7 Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Program Analysis Section (See appendix)

7 Program Goals (REQUIRED)

2018/19

Goal

Goal Mapping
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Establish Centralized Campus-Wide Proctoring Center
DSPS will seek collaboration and support to establish a
centralized proctoring center as an equity component
for all Mesa College students.

Provide High Level of DSPS Services

DSPS will maintain high quality of service by providing
services required by legal mandates while
implementing district wide office management
software to increase student access and success.

Access Technology

DSPS will continue to provide students with disabilities
access to cutting edge assistive technology, and
computer support for academic classes, by ensuring
ongoing support and funding for access technology..

SAN DIEGO MESA COLLEGE

CA- Mesa College Strategic Directions and Goals: Strategic Goal 1.1,
Strategic Goal 1.2, Strategic Goal 1.3, Strategic Goal 1.4, Strategic Goal

1.5, Strategic Goal 1.6, Strategic Goal 2.2, Strategic Goal 2.4, Strategic

Goal 4.1, Strategic Goal 4.4, Strategic Goal 6.2

CA- Mesa College Strategic Directions and Goals: Strategic Goal 1.1,
Strategic Goal 1.2, Strategic Goal 1.3, Strategic Goal 1.4, Strategic Goal
1.5, Strategic Goal 1.6, Strategic Goal 2.1, Strategic Goal 2.2, Strategic
Goal 2.3, Strategic Goal 2.4, Strategic Goal 3.1, Strategic Goal 4.1,
Strategic Goal 4.2, Strategic Goal 4.3, Strategic Goal 4.4, Strategic Goal
5.2, Strategic Goal 6.2

CA- Mesa College Strategic Directions and Goals: Strategic Goal 1.1,
Strategic Goal 1.2, Strategic Goal 1.3, Strategic Goal 1.4, Strategic Goal

1.5, Strategic Goal 1.6, Strategic Goal 2.1, Strategic Goal 4.1, Strategic

Goal 4.2, Strategic Goal 4.3, Strategic Goal 4.4, Strategic Goal 6.2

7 Action Plans for Non CTE ONLY (REQUIRED)

Actions

2018/19
Goal

Goal: Establish Centralized Campus-Wide Proctoring Center

DSPS will seek collaboration and support to establish a centralized proctoring center as an equity component for all Mesa College

students.

+ Action: Identify Gaps

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective access to High Tech Center.
and associated costs

(Supplies, Equipment,

Computer Equipment,

Travel & Conference,

Software, Facilities,

Classified Staff, Faculty,

Other):

cecied | % watermark

DSPS and Instructional faculty.

Within the19-20 academic year.

Survey instructional faculty in areas where DSPS is not able to provide support for evening,
Saturday student and during peek times (mind-terms and finals). Address the need to
proctor intersession, (4 week) short-term, summer and online/hybrid classes.

Conduct pilot program in spring 2019 during finals week for evening students. Pilot will
include evening hours at the DSPS High Tech Center and will track student usage and space
availability for both day and evening proctoring.

To achieve our objective we will need staff who are available to work in the evening and
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Goal: Provide High Level of DSPS Services

SAN DIEGO MESA COLLEGE

DSPS will maintain high quality of service by providing services required by legal mandates while implementing district wide office
management software to increase student access and success.

= Action: Communicate needed steps necessary to continue services and accommodations

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Goal: Access Technology

Communicate important deadlines to students using a different media/modes (posters,

Visix, email, text, etc.)

DSPS Staff

Daily, weekly and monthly.

Point of service surveys, self-audit (conducted during biweekly faculty/staff meetings).

Staff time, technology (computers, monitor, VISIX, software), professional growth

opportunities.

DSPS will continue to provide students with disabilities access to alternate media, cutting edge assistive technology, and computer
support for academic classes, by ensuring ongoing support and funding for access technology..

w Action: Allocate Funding for Access Technology

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this

¥ watermark

Within the DSPS budget, ensure that there is adequate funding in the 5000/6000 areas to

support maintaining, upgrading, and purchasing hardware/software.

DSPS Coordinator
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objective:

Provide a timeline for Ongoing review.

the actions:

Describe the Updated hardware/software will have been implemented accordingly.

assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed Allocations from State CCCCO.
achieve this objective
and associated costs
(Supplies, EQuipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

7 Project Plan for CTE Only (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services CTE Project Plan Section (See appendix)

7 Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Closing the Loop (See appendix)
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7> BARC & Facilities Requests
7> Classified Position Request

7 Faculty Position Request
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Reviewers

7, Liaison's Review

Form: Student Services Program Liaison's Review 2018/19 (Comprehensive)

7> Manager's Review

Form: Student Services Program Manager's Review 2018/19 (Comprehensive)
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Appendix

DSPS_Annual_Student_Outcomes_2018.pdf (Adobe Acrobat
Document)

2018/19 Comprehensive Program Review Student
Services Program Overview Section (Form)

DSPS Courses.docx (Word Document (Open XML))
2018/19 Comprehensive Program Review Student
Services Outcomes and Assessment Section (Form)
2018/19 Comprehensive Program Review Student
Services Program Analysis Section (Form)

2018/19 Comprehensive Program Review Student
Services CTE Project Plan Section (Form)

. 2018/19 Comprehensive Program Review Student

Services Closing the Loop (Form)
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Form: "2018/19 Comprehensive Program Review
Student Services Program Overview Section”

Created with : Taskstream
Participating Area: DSPS

(REQUIRED) Program/Service area name
Disability Support Programs and Services (DSPS)

(REQUIRED) Program strengths
Discuss strengths of the program.

DSPS continues to support students throughout their enrollment in our program; regardless of the
number of units they have completed, their academic standing, immigration status, or financial needs.
Each student is assigned to a DSPS Counselor to ensure continuity of support through their time at
Mesa. While working with their DSPS Counselor, the student is involved in the determining of their
accommodations and self-advocacy. DSPS also ensures a timely response to a student's request as
required by law and our department's commitment to equity and excellence. DSPS Counselors do
monthly reviews of their case loads to ensure that accommodation requests are met and student
concerns are being addressed.

Within DSPS, our department has specialized counselors with in-depth knowledge of
learning disabilities, veterans, autism spectrum, deafness, and assistive technology. DSPS
shares their expertise with campus and community members. Strong collaboration with
WorkAbility 111, DOR (Department of Rehabilitation), C2C (College 2 Career), CE (Continuing
Education) , and local (Region X) university disability support programs. (highlight data to
reflect strength such as graduation, completion, and transfer.) DSPS has responded to the
Title V changes by streamlining our business practices (provide examples flexibility in VOD,
less undue hardship on students, semester to yearly TPA).

High Tech Center (HTC) is able to provide cutting edge assistive and learning technologies
in a flexible learning environment. Process alternate media requests in a timely manner,
collaboration with MT2C to provide highly trained specialized tutors in HTC for students with
disabilities. Also provide specialized instruction in courses (DSPS 21 and DSPS 42) taught
by DSPS counselors. DSPS is able to provide learning disability assessments for students
with no prior diagnosis. Student are then able to enroll in specific study skills courses also
taught by DSPS counselors- this has been an assesst for first year and College Promise
students. DSPS also has a robust equipment check out system that includes FM Systems,
smart pens, portable CCTV's, and LED enhanced vision microscopes.

DSPS supports a Test Proctoring Center that facilitates campus instruction by administering
over 1000 quizzes and exams each semester. DSPS also accommodates students who are
taking Mesa College courses at the local high schools.

Converted from TTY to Video Phone to facilitate communication between deaf students and
front office staff to schedule appointments. DSPS initiated the necessary steps to establish
two mobile video phones within the Learning Resource Center and the AVANZA center.



(REQUIRED) Program challenges
Discuss challenges to the program.

Our program's challenges involve the need to further educate faculty, staff and
administrators on the District Board Policies, federal and state disability laws that shape our
practices within DSPS.

We have a lot of evening students who need to access test proctoring services but are not
able to schedule during open hours in DSPS and the student then needs to rely on faculty
teaching the classes which limits access to accommodations. Thereby DSPS takes on a
greater responsibility on what should be an institutional responsibly for all students.

Challenge in restriction and allocation of funds for DSPS. Restricted how we can spend
funds and general misunderstanding from campus about DSPS categorical
funds. More awareness is required from an institutional effort to support DSPS.

How can students be referred to DSPS without breaking confidentiality or coming across
discriminating the students; including not bringing unnecessary attention to students.

Once a student discloses a disability to faculty, or is assumed to have a disabilty by faculty,
they should be directed to DSPS. However, some faculty may not have sufficient knowledge
or awareness of the services our department is responsible for here on campus and not
refer student to DSPS.

(REQUIRED) External influences
Discuss external influences (Collegewide and beyond).

External influences for DSPS College wide include the assurance of accessibility of all courses (such as
captioning, physical barriers, access technology/software...).

External influences for DSPS beyond the college is the importance of staying informed with state and
federal disability laws.

Adapting to new initiatives within the District and on a state level (i.e. AB 705)

New DSPS allocation provided by State Chancellor's Office has changed DSPS process with new MIS
counts.

Student centered funding formula particullary affects our FTEs courses (this is a foreseeable shortage
in funding).



(REQUIRED) Areas of Focus

Describe one or more areas that your program/service area is focusing on. You will refer to
this response in the Program Analysis Section.

Increased access to DSPS services is a major goal and philosophy of our department. Areas targeting
efficiency include checking in and scheduling appointments, copies of accommodation letters, and
disseminating time sensitive information. Having DSPS integrated with instructional and student
services during orientation (???????7?).

A current focus is with CCAP students (students taking Mesa courses at high school sites). Ongoing
communication with with Dean overseeing CCAP, counselor liasions at high schools, and more
frequent communication with high school students. More parent awareness with Catching Wave
(updated website-offering more access face to face, phone intakes, and campus meetings).

Additional focus will be on expanding test proctoring services for all students with support from faculty
and institution.

The Following Questions are ONLY for programs/services that have a
specific role in directly supporting CTE instructional programs.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.

(REQUIRED) Describe how the program's industry partners (including advisory
committee) assist with program improvement including curriculum advice,
obtaining equipment, providing internships and finding or providing other
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee
minutes from the last year here.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.

Not applicable

(REQUIRED) Describe how your program connects to High Schools, Universities
and Continuing Education, creating career pathways in your field. Include
articulation, specific projects, collaboration with teachers/professors, etc. (limit
500 characters) (P.N. 3)

Enter "not applicable" if your program is not directly supporting CTE instructional programs.

Not applicable



Form: "2018/19 Comprehensive Program Review
Student Services Outcomes and Assessment Section

Created with : Taskstream
Participating Area: DSPS

(REQUIRED) Program/ Service Area name
DSPS

(REQUIRED) We are halfway through our 6-year cycle. Is your
department/program/office on target to complete SSO/SSPO assessment by
Spring 20227

Yes, DSPS is on target to complete SSO assessment by Spring 2022.

(REQUIRED) Please list your SSOs and/or SSPOs.

Student Service Outcome(s) or Student Service Program Outcome(s) to be assessed (If
multiple outcomes are to be evaluated in the assessment, please list them.)

#1 ldentify and request appropriate academic accommodations in a timely manner through
the interactive process with a DSPS Counselor.

#2 Apply and adapt individual accommodations
#3 Communicate and self-advocate with campus faculty, staff and administrators

(REQUIRED) Student Services Offices: Please attach your schedule for
assessment, with explanations as needed.
Refer back to Direction #3 on how to attach documents.

DSPS assesses all 3 of our outcomes every spring semester through student survey's and
analyzing student appointment data. DSPS assesses our course outcomes every semester.

(REQUIRED) Student Services Programs: What progress have you made in your
program outcomes assessment? Please attach your schedule, with explanations
as needed.

Refer back to Direction #3 on how to attach documents.

N/A

(REQUIRED) What have your completed assessments revealed about your
courses or program?

At least 80% of all DSPS students have been able to demonstrate that they can identify and
request appropriate academic accommodations in a timely manner through the interactive
process with a DSPS Counselor.

At least 80% of all DSPS students report that they are able to apply and adapt individual
accommodations.

At least 70% of all DSPS students report that they feel that they are able to communicate
and self-advocate with campus faculty, staff and administrators.



Add the class data

(REQUIRED) If issues or problems were identified, what is your plan for
implementing change?

We identified a need to re-word the intent of our questions on the student survey. We need
to be more specific with our terminology and level of understanding.

(REQUIRED) Based on your assessments, have you identified resource needs?

Budget

Facilities

Faculty

Classified Professionals

Please provide any other comments.
No answer specified



Form: "2018/19 Comprehensive Program Review
Student Services Program Analysis Section”

Created with : Taskstream
Participating Area: DSPS

(REQUIRED) Program/ Service Area name
Disability Support Programs & Services (DSPS)

(REQUIRED) Using available data, discuss how students are doing in your
program. Please refer to indicators of success, retention, persistence, etc.

DSPS is a unique program as we do not operate with a cohort model. Instead, we have
legal requirements to serve all qualifying students who voluntarily enroll in the program in a
timely manner, regardless of matriculation, educational goal(s), or their academic
standing/progress. As a department, DSPS is striving to make services more accessible to
students. Recent changes to federal and state laws have allowed the enrollment process to
become more flexible for students seeking accommodations on campus. California Education
Code allows DSPS Counselors to accommodate students who are experiencing an
extenuating circumstance which impacts their academic progress.

Based on the access needs of the students in our program, we recently implemented an
online request form for students utilizing an accommodation of alternate text media.
Specifically, this online form allows students to communicate their accessibility needs for
textbooks to the High Tech Center (HTC) staff without having to physically come to the
campus. This is a great option for returning students and those who are taking online
courses, only.

Since Fall of 2017, our student requests for accommodations has remained fairly consistent
for the full term semesters.

Fall 2017: DSPS provided accommodations to 944 students.
Spring 2018: DSPS provided accommodations to 938 students.

Summer 2018: DSPS provided accommodations to 490 students.

(REQUIRED) How does your program help to prepare students for success
beyond your classroom/office?
How does your program help to prepare students for success beyond your classroom/office?

The DSPS department determines accommodations and course adjustments for students based on
their disability related needs. Since this is done on a case-by-case basis, the implementation of each
student's accommodation may vary. Students enrolled in DSPS are required to meet with their
assigned counselor each semester, preferably before the first day of class or within the first month.
During these meetings DSPS students interact with their counselor about utilizing their
accommodations in each of their enrolled courses. This interaction is important for a student's self-
advocacy and is also a reminder for the student that the DSPS office is here to ensure their access on
campus. With the recent changes in the California Education Code we have been able to be flexible



with verifying a student's disability for enrollment purposes and also further our advocacy for DSPS
students who experience "extenuating circumstances" such as disability related illness/absences.
These legal changes allow our office to be proactive on behalf of students rather than reactive; which
aligns with our campus' commitment of equity and excellence.

In partnership with the DSPS District office, Mesa DSPS has worked to ensure a student is not
discriminated against based on their disability educational limitations. An example of this is the
advocacy and use of various petitions such as; Excused Withdrawal and Math Substitution for students
in non-STEM majors earning an Associate's Degree. Our DSPS Office has also held a meeting with the
disability office at San Diego State University so we could learn more about their Special Admissions
for students with disabilities.

(REQUIRED) Given your stated area(s) of focus in your program overview section,
has your program introduced new or different actions that may have affected
changes in these indicators? Please describe.

Mesa DSPS has chosen to focus on outreach regarding the utilization of accommodations as well

as the legal responsibilities of the District and campus when supporting students with disabilities. Mesa
DSPS Counselors recently revised our campus' Authorized Accommodation Letter to include more
guidance for faculty on implementing accommodations which included links to videos that detail the
process of extending time for exams and quizzes online through Blackboard and Canvas. These
revisions also reference the federal and state laws that shape our District polices regarding
accommodations and the resolution processes (both informal and formal).

(REQUIRED) Has your program introduced any new actions specifically focused
on issues of equity? Please describe.

Our department has taken a more active role in faculty and student outreach. Our DSPS Counselors
conducted 9 Summer CRUISE presentations this summer and also participated in additional outreach
during the last day of the program. Becoming an active participant in the CRUISE program allowed us
to interact with incoming students and provide them with information on DSPS course offerings and
services.

DSPS Counselors have also joined campus committees that specifically address equity. We have a
DSPS representative on the Success, Equity and Transformation committee which ensures DSPS
students and their needs of accessibility are included in our campus' commitment of excellence. We
also have counselors sitting on the Financial Aid appeal committee, which allows for a disability
consideration and access to disability law and expertise. Our DSPS faculty have also been available to
meet with instructional departments during their mandatory faculty meetings. This has been a great
way to reach multiple faculty members by answering their individualized questions, reviewing board
policies/processes and building a collegial relationship between the departments. DSPS faculty have
also offered FLEX workshops to instructional faculty during FLEX week. The faculty who
attended stated they left our training feeling more confident in supporting and creating
access for students with disabilities. They also stated they would feel comfortable reaching
our to our office if they have any questions or concerns regarding the accessibility of their
course work for DSPS students.



(REQUIRED) Do you see trends in access to your programs or services? What
changes might you foresee in the next 2-3 years?

Disability laws and practices are constantly changing and evolving to support students with
disabilities in higher education and for students enrolled in higher education courses that do
not take place on a college campus. In the next 2-3 years we foresee an increase in the
enrollment of students who are co-enrolled as a high school Junior or Senior within the San
Diego Unified School District. The College and Career Access Pathways (CCAP; Education
Code 76004), is a growing program here at San Diego Mesa College. CCAP courses are
hosted by Mesa College, but the course instruction takes place on the high school campus.
If a student with a disability enrolls in one of these courses, they must apply to our DSPS
department to receive accommodations for the course. To create greater access for these
CCAP students, DSPS Counselors have offered to meet with CCAP students on their high
school campus or via phone to complete an intake and to also ensure the implementation of
accommodations such as test proctoring, interpreting services for deaf and hard of hearing
students, alternate text media orientations, etc. on the high school campus. This level of
coordination can be challenging when the student and the DSPS Counselor are not at the
same site/location. It requires the DSPS counselor to spend a lot of time communicating
with high school administrators and staff, as well as the Instructor and CCAP student to
ensure an accommodation is appropriately provided.

Our department also foresees a transition to offering an online option for students when
requesting semester accommodation letters and scheduling their test proctoring
appointments online. We have already implemented an online form allowing students to
request their accommodation of textbooks in an alternative format (alternate text media).
Once Campus Solutions is fully implemented, DSPS will utilize a new program called
Clockwork to schedule appointments and manage student records electronically rather than
a physical file. This new system will also support us with reporting a student's use of
services.

(REQUIRED) Are there any data sets that are not already provided in the
dashboards that you could use to inform your program?
Not at this time.

(REQUIRED) In what ways can the college support your program in our effort to
encourage major and career exploration early on in a studenta€™s college
experience?

DSPS would like to establish a partnership with the Career and Transfer center. We'd like to
invite Career and Transfer Center Counselors to our faculty meetings to review the online
tools and resources we can provide to DSPS students. DSPS has implemented hot spot
counseling with a focus on career or major exploration, or hosting summer workshops in our
DSPS office for new, or continuing students looking for guidance on selecting a career
and/or major. DSPS is exploring how to imbed our services with learning community and
accelerated courses.

DSPS also has partnerships with community vocational programs such as the Department of
Rehabilitation (DOR) and our District's Workability 111 program. These programs focus on
the employment process and outcomes for individuals who have disabilities. Each month we
invite the DOR and Workability 111 to host an new client orientation for Mesa DSPS students.
We intend to explore the possibility of having a DOR Counselor on campus to assist with



enrollment, vocational and client based meetings on campus to create greater access to
specialized career counseling.

DSPS will start the process of inviting other disability support programs and services from
our top local transfer institutions (SDSU, UCSD, National University...) to help ease
transition from our office to theirs.

The Following Questions are ONLY for programs/services that have a
specific role in directly supporting CTE instructional programs.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.

(REQUIRED) For CTE Services ONLY: How are CTE students identified and
tracked for service? (limit 500 characters) (P.N.2.B)
Enter "not applicable" if your program is not directly supporting CTE instructional programs.

not applicable

(REQUIRED) For CTE support services ONLY: Upload the report from
Launchboard that includes at least three (3) of the following Strong Workforce
metrics for your BASELINE year.

Please use the Cal-PASS Plus Launchboard Link available in the Directions.

Strong Workforce Program Metrics:

a. Number of Enrollments

b. Number of students Who Got a Degree or Certificate

c. Number of Students Who Transferred

d. Percentage of Students Employed in Two Quarters After Exit

e. Percentage of Students Employed in Four Quarters After Exit

f. Median Earnings in Dollars Two Quarters After Exit

g. Percentage of Students Who Achieved a Job Closely Related to Field of Study
h. Percentage Change in Earrings

i. Percentage Who Attended a Living Wage.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.
not applicable

(REQUIRED) For CTE support services ONLY: Upload the report from the CCCO
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP
Code.

Please use the Core Indicator Reports Link available in the Directions.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.
not applicable



Form: "2018/19 Comprehensive Program Review
Student Services CTE Project Plan Section”

Created with : Taskstream
Participating Area: DSPS

(REQUIRED) Program or Service Name
DSPS

Strong Workforce

(REQUIRED) Description: Describe your project and your project outcomes.
not applicable

(REQUIRED) What needs motivate this project?
not applicable

(REQUIRED) Risks: Describe the associated risks that may prevent successful
completion of your project.

not applicable

(REQUIRED) Investments: Briefly describe investments you will make and explain
how these will result in improved performance in the Strong Workforce Metrics.

not applicable

(REQUIRED) Major Activities & Outcomes
not applicable

Perkins

(REQUIRED) Describe the program projecta€™s intent and how it addresses
SLO&E™s and how it aligns with Program Review. (P.N.1.A) (limit 500 characters).
not applicable

(REQUIRED) Describe how this service will support the success of CTE students
(P.N.2.C) (limit 500 characters).

not applicable

(REQUIRED) Explain what evaluation measures will show the success of the
service (P.N.2.B) (limit 500 characters).

not applicable

(REQUIRED) Briefly describe the service improvement issue(s) that requires
funding (P.N.4.A.2) (limit 2000 characters).

not applicable



(REQUIRED) Briefly describe how the service issue(s) will be addressed
(objectives) specifically referencing activities. (P.N.4.B.2) (limit 2000 characters).
a€ef

not applicable



Form: "2018/19 Comprehensive Program Review
Student Services Closing the Loop"

Created with : Taskstream
Participating Area: DSPS

(REQUIRED) Program/ Service Area name
Disability Support Programs & Services (DSPS)

(REQUIRED) Which one(s) of the following were received in past year?

e Equity
SSSP

(REQUIRED) How have these resources benefited your program/service area and
your students?

Equity funds were used to support specialized tutoring in the DSPS High Tech Center

through collaboration with MT2C. Equity funds were also used to conduct a workshop
between Mesa DSPS and SDSU SASC (Student Ability Success Center) to aid in DSPS
transferring to SDSU.

SSSP funds supported two Educational Planning counselors (.6%) within DSPS office. It
allowed the counselors to do Hot Spot Counseling and Educational Planning workshops for
students with disabilties.



Mesa College | Institutional Research Office DSPS Outcomes

Disability Support Programs & Services (DSPS)
Mesa College Program Outcomes Report Fall 2017 and Spring 2018

Operational Definition

Enrollment

The number of seats enrolled, or duplicated headcount as of census. For example, if one student is enrolled
in five classes, he or she is counted as five enrollments. Drops, never attends, cancelled, and tutoring classes
are excluded from this metric.

Retention Counts

The number of students who complete a course with a grade of A, B, C, D, F, P, NP, | or RD. In other words,
the number of students that remain in the class after census and receive a final grade other than W. Tutoring
and cancelled classes are excluded from this metric.

Retention Rate

The percentage of students who complete a course with a grade of A, B, C, D, F, P, NP, | or RD (essentially a
final grade other than a W) divided by total official census enroliments (Retention Counts / Enroliment).
Tutoring and cancelled classes are excluded from this metric.

Success Counts
The number of students who complete a course with a passing grade (A, B, C, or P). Tutoring, non-credit, and
cancelled classes are excluded from this metric.

Success Rate

The percentage of students who complete a course with a passing grade (A, B, C, or P) divided by total
official census enroliments (Success Counts / Enrollment). Tutoring, non-credit, and cancelled classes are
excluded from this metric.

Program GPA

The total grade point average from the courses enrolled in a given group. In other words, the total grade
points earned divided by the number of units attempted within the group. Note that this figure only reflects
grades and units attempted within the group.

Headcount

The unduplicated count of students in that category. For example, if one student is enrolled in five classes,
they are only counted once. Headcount is only included in the tables for which the characteristics remain
stable (Gender, Ethnicity, First Generation Status, etc.).

Class Online Status
Course sections designated as "Online/Hybrid" include online, online open-entry/open-exit, hybrid, or online
with some meetings on campus. All other classes are categorized as "In Person" classes.

Note. Sample sizes less than 10 should be interpreted with caution.
Unreported data for age, gender, first generation status, and enrollment status are not displayed in this report.
"General Campus" includes students not involved in ANY Student Service prorgams included in the project.

Source: SDCCD Information System - 10/01/2018 Page 1
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Introduction

The following tables compare the success and retention rates for Program Participants as compared to the General
Campus. Program Participants were identified by Program faculty, staff and/or administrators. The General Campus
includes students not involved in ANY Student Services programs included in this project (see Table 11 for list of
included programs). The summary tables are also designed to look at equity in outcomes within a program (i.e. program
participant outcomes across gender). Therefore tables that include disaggregations across various demographic and
students characteristics are also included.

It is important to note that small programs will include cell sizes of less than 5 which may allow individual students to be

identified. Please note that this data is sensitive and should not be shared with external parties or any individuals for
whom this information is not directly related to their job.

Table 1. Annual Program Outcomes

eadlesur Eralnen Retention  Retention Success Success Program

Counts Rate Counts Rate GPA
2016-17 DSPS 1,314 6,189 5,347 86% 4,402 71% 2.69
General Campus 27,732 89,069 75,780 85% 62,112 70% 2.71
2017-18 DSPS 1,371 6,545 5,728 88% 4,702 72% 2.72
General Campus 27,144 82,988 71,326 86% 58,696 71% 2.76
Table 2. Annual Program Outcomes by Gender
Retention  Retention Success Success Program
eedenm =il Counts Rate Counts Rate GPA
Female DSPS 714 3,452 2,986 87% 2,526 73% 2.77
2016-17 General Campus 14,932 47,667 40,949 86% 34,168 72% 2.79
Male DSPS 600 2,737 2,361 86% 1,876 69% 2.58
General Campus 12,800 41,402 34,831 84% 27,944 67% 2.62
Female DSPS 773 3,658 3,212 88% 2,649 72% 2.73
2017-18 General Campus 15,040 45,767 39,717 87% 33,295 73% 2.84
Male DSPS 598 2,887 2,516 87% 2,053 71% 2.69
General Campus 12,104 37,221 31,609 85% 25,401 68% 2.66
Table 2. 1. Student Headcount by Gender
2016-17 2017-18
Headcount Headcount Enroliment Headcount Headcount Enroliment
Percent Percent

Female 714 54% 3,452 773 56% 3,658

DSPS Male 600 46% 2,737 598 44% 2,887

Total 1,314 100% 6,189 1,371 100% 6,545

Source: SDCCD Information System - 10/01/2018 Page 2
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Table 3. Annual Program Outcomes by Age

DSPS Outcomes

Headcount Envolment REenlon  Retenion - Success - Stccess - Program
Under 18 DSPS 10 16 16 100% 12 75% 2.73
General Campus 1,065 2,224 2,125 96% 1,953 88% 3.10
18 -24 DSPS 717 3,870 3,392 88% 2,753 71% 2.62
General Campus 15,043 57,013 48,514 85% 38,635 68% 2.57
25 - 29 DSPS 223 991 850 86% 719 73% 2.83
2016-17 General Campus 5,379 15,223 12,783 84% 10,776 71% 2.85
30- 39 DSPS 184 700 584 83% 504 72% 2.89
General Campus 3,849 9,333 7,883 84% 6,815 73% 3.00
40 - 49 DSPS 92 305 252 83% 212 70% 2.74
General Campus 1,370 3,180 2,733 86% 2,391 75% 3.1
50 and > DSPS 88 307 253 82% 202 66% 2.58
General Campus 1,026 2,096 1,742 83% 1,542 74% 3.21
Under 18 DSPS 9 23 21 91% 19 83% 3.14
General Campus 1,324 2,885 2,767 96% 2,593 90% 3.17
18 -24 DSPS 747 3,997 3,546 89% 2,843 71% 2.60
General Campus 14,659 52,648 45,205 86% 35,977 68% 2.61
25 - 29 DSPS 239 1,056 900 85% 747 71% 2.83
2017-18 General Campus 5,162 13,946 11,832 85% 10,018 72% 2.90
30- 39 DSPS 182 781 676 87% 611 78% 3.07
General Campus 3,712 8,598 7,337 85% 6,404 74% 3.06
40 - 49 DSPS 92 322 281 87% 230 71% 2.84
General Campus 1,275 2,927 2,495 85% 2,188 75% 3.13
50 and > DSPS 102 366 304 83% 252 69% 2.88
General Campus 1,012 1,984 1,690 85% 1,516 76% 3.29
Table 3.1. Student Headcount by Age
2016-17 2017-18
Headcount H?Dadcount Enroliment Headcount Al e Enroliment
ercent Percent

Under 18 10 1% 16 9 1% 23

18-24 717 55% 3,870 747 54% 3,997

25-29 223 17% 991 239 17% 1,056

DSPS 30-39 184 14% 700 182 13% 781

40 - 49 92 7% 305 92 7% 322

50 and > 88 7% 307 102 7% 366

Total 1,314 100% 6,189 1,371 100% 6,545
Source: SDCCD Information System - 10/01/2018 Page 3
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Table 4. Annual Program Outcomes by Ethnicity
Retention Retention  Success Success Program
rleaeeent (Enrelimon Counts Rate Counts Rate GgPA
African American DSPS 109 471 408 87% 305 65% 2.27
General Campus 1,749 5,054 4,026 80% 2,932 58% 2.31
American Indian DSPS 4 15 14 93% 11 73% 1.59
General Campus 77 225 200 89% 156 69% 2.61
Asian/Pacific DSPS 79 326 301 92% 265 81% 2.87
Islander General Campus 3,016 9,638 8,439 88% 7,393 77% 2.98
e DSPS 22 83 74 89% 67 81% 2.79
2016-17 General Campus 1,369 4,391 3,757 86% 3,146 72% 2.74
Latino DSPS 438 2,137 1,825 85% 1,456 68% 2.51
General Campus 10,220 33,904 28,270 83% 21,918 65% 2.48
White DSPS 534 2,535 2,196 87% 1,862 73% 2.86
General Campus 9,080 28,910 25,195 87% 21,735 75% 2.93
Other DSPS 929 502 433 86% 350 70% 2.77
General Campus 1,763 5,725 4,855 85% 3,963 69% 2.71
Urisperics DSPS 29 120 96 80% 86 72% 3.03
General Campus 458 1,222 1,038 85% 869 71% 2.90
African American DSPS 109 537 483 90% 368 69% 2.33
General Campus 1,603 4,544 3,727 82% 2,732 60% 2.35
American Indian DSPS 9 71 65 92% 56 79% 2.70
General Campus 64 178 154 87% 134 75% 2.90
Asian/Pacific DSPS 75 337 302 90% 271 80% 2.94
Islander General Campus 2,987 9,184 8,135 89% 7,099 77% 2.99
i DSPS 24 109 103 94% 97 89% 3.26
2017-18 General Campus 1,343 4,076 3,563 87% 3,043 75% 2.85
Latino DSPS 495 2,381 2,068 87% 1,599 67% 2.50
General Campus 10,109 31,821 26,908 85% 20,931 66% 2.52
White DSPS 541 2,523 2,183 87% 1,891 75% 2.96
General Campus 8,783 26,489 23,140 87% 20,134 76% 3.00
Other DSPS 90 451 405 90% 323 72% 2.57
General Campus 1,793 5,462 4,630 85% 3,724 68% 2.68
Uriserics DSPS 28 136 119 88% 97 71% 2.74
General Campus 462 1,234 1,069 87% 899 73% 2.95
Table 4.1. Student Headcount by Ethnicity
2016-17 2017-18
Headcount H?Dadcount Enrollment Headcount Headcount Enrollment
ercent Percent
African American 109 8% 471 109 8% 537
American Indian 4 0% 15 9 1% 71
Asian/Pacific Islander 79 6% 326 75 5% 337
Filipino 22 2% 83 24 2% 109
DSPS Latino 438 33% 2,137 495 36% 2,381
White 534 41% 2,535 541 39% 2,523
Other 99 8% 502 90 7% 451
Unreported 29 2% 120 28 2% 136
Total 1,314 100% 6,189 1,371 100% 6,545
Source: SDCCD Information System - 10/01/2018 Page 4
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DSPS Outcomes

Table 5. Annual Program Outcomes by Education Objective*

Headoount Envolment REenlon Relenion Sycoess - Syccess Program
Sedle s BegEs DSPS 696 3,445 2,994 87% 2,426 70% 2.66
General Campus 14,530 49,848 42,178 85% 34,209 69% 2.66
SssEEE Teges DSPS 112 518 454 88% 388 75% 2.74
General Campus 1,679 5,507 4,723 86% 3,923 71% 2.75
Career / Vocational DSPS 198 774 676 87% 586 76% 2.82
2016-17 General Campus 4,504 11,859 10,122 85% 8,661 73% 2.95
Basic Skills / Ed. DSPS 28 101 85 84% 66 65% 2.45
Development General Campus 1,098 2,557 2,142 84% 1,817 71% 2.95
Concurrent DSPS 100 517 434 84% 361 70% 2.78
University Student  General Campus 2,672 8,776 7,543 86% 6,136 70% 2.69
Undecided / DSPS 180 834 704 84% 575 69% 2.65
Unreported General Campus 3,249 10,522 9,072 86% 7,366 70% 2.66
Zeelears Begrs DSPS 699 3,478 3,010 87% 2,473 71% 2.71
General Campus 14,052 46,359 39,651 86% 32,230 70% 2.70
FssaElss Degres DSPS 137 667 599 90% 518 78% 2.90
General Campus 1,581 4,941 4,227 86% 3,493 71% 2.77
Career / Vocational DSPS 198 825 715 87% 593 72% 2.78
2017-18 General Campus 4,352 11,065 9,545 86% 8,240 74% 3.01
Basic Skills / Ed. DSPS 34 141 131 93% 117 83% 3.00
Development General Campus 1,246 2,771 2,425 88% 2,076 75% 3.01
Concurrent DSPS 111 517 461 89% 347 67% 2.52
University Student  General Campus 2,593 7,841 6,817 87% 5,559 71% 2.69
Undecided / DSPS 192 917 812 89% 654 71% 2.65
Unreported General Campus 3,320 10,011 8,661 87% 7,098 71% 2.73

* Education Objective is reported on the application and remains static unless the student reapplies to the college following an absence.

Table 6. Annual Program Outcomes by First Generation Status
Headount Envolment REenion Reertion Sucess  Success Progra

First Generation DSPS 357 1,657 1,404 85% 1,138 69% 2.58
2016-17 General Campus 7,799 24,266 20,375 84% 16,226 67% 2.60
Not First DSPS 956 4,529 3,942 87% 3,264 72% 2.73
Generation General Campus 19,928 64,795 55,398 85% 45,879 71% 2.75
First Generation DSPS 385 1,781 1,561 88% 1,246 70% 2.64
2017-18 General Campus 7,454 22,264 18,809 84% 15,134 68% 2.67
Not First DSPS 985 4,760 4,166 88% 3,456 73% 2.74
Generation General Campus 19,686 60,715 52,510 86% 43,555 72% 2.78
Source: SDCCD Information System - 10/01/2018 Page 5
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Table 7. Annual Program Outcomes by Enroliment Status

Retention Retention Success Success Program

EEE G BT lmenl Counts Rate Counts Rate GPA

e St DSPS 83 415 362 87% 257 62% 2.37
General Campus 1,605 6,171 5,301 86% 3,896 63% 2.39
T T Gttt DSPS 74 296 255 86% 201 68% 2.69
General Campus 3,009 7,443 6,318 85% 5,120 69% 2.74

Continuing Student DSPS 1,066 5,240 4,534 87% 3,787 72% 2.71
2016-17 General Campus 19,188 67,640 57,414 85% 47,318 70% 2.71
Returning Transfer Student DElPe 21 58 50 86% 41 1% 295
General Campus 874 1,578 1,292 82% 1,055 67% 2.83
Returning Student DSPS 55 154 122 79% 95 62% 2.56
General Campus 1,524 3,101 2,430 78% 1,905 61% 2.70
Current High School Student BORS 13 20 19 95% 17 85% 295
General Campus 1,488 3,039 2,947 97% 2,759 91% 3.13
T St DSPS 88 441 395 90% 285 65% 2.32
General Campus 1,406 4,976 4,263 86% 3,109 62% 2.38
ST DSPS 85 317 291 92% 247 78% 2.76
General Campus 2,859 6,800 5,795 85% 4,712 69% 2.79
Continuing Student DSPS 1,101 5,465 4,784 88% 3,964 73% 2.75
2017-18 General Campus 18,345 62,120 53,188 86% 43,865 71% 2.75
Returning Transfer Student Dl 25 86 76 88% 60 0% 2.61
General Campus 906 1,641 1,354 83% 1,066 65% 2.83
Returning Student DSPS 56 193 141 73% 107 55% 2.60
General Campus 1,532 3,020 2,475 82% 1,948 65% 2.70
Current High School Student DI 15 39 37 95% 35 90% 3.1
General Campus 2,050 4,337 4,178 96% 3,946 91% 3.20

Table 8. Annual Program Outcomes by Class Online Status

Headoount Enolment Relenion  Relenon  Syccess  Success  Program
In Person DSPS 1,089 5,297 4,573 86% 3,814 72% 2.69
2016-17 General Campus 19,453 68,804 59,041 86% 48,993 71% 2.71
Online/Hybrid DSPS 225 892 774 87% 588 66% 2.68
General Campus 8,279 20,265 16,739 83% 13,119 65% 2.73
In Person DSPS 1,121 5,516 4,855 88% 4,013 73% 2.70
2017-18 General Campus 18,401 61,754 53,525 87% 44,607 72% 2.75
Online/Hybrid DSPS 250 1,029 873 85% 689 67% 2.81
General Campus 8,743 21,234 17,801 84% 14,089 66% 2.78

Source: SDCCD Information System - 10/01/2018 Page 6
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Table 9. 1. Annual Program Outcomes by Ethnicity and Gender (Female)

DSPS Outcomes

Female

cento S FQETion RekinSurrs SugssProgam
Aftican American DSPS 66 286 243 85% 183 64% 236
General Campus 896 2,657 2,133 80% 1,638 62% 2.47
Armorioan Ingian DSPS 7 9 9 100% 7 78% 1.60
General Campus 48 145 132 91% 104 72% 2.7
Asian/Pacific _DSPS 42 162 149 9% 136 84% 298
Islander General Campus 1,525 4,631 4,098 88% 3,655 79% 3.08
— DSPS 9 41 35 85% 34 83%  3.02
2016-17 General Campus 708 2,270 1,978 87% 1,684 74% 2.85
Lo DSPS 249 1,239 1,070 86% 895 72% 265
General Campus 5768 19,037 16,014 84% 12,607 66% 255
Whie DSPS 281 1,383 1,200 87% 1,042 75%  2.95
General Campus 4784 15212 13435 88% 11,877 78%  3.05
other DSPS 54 274 234 85% 191 70% 276
General Campus 959 3,003 2.630 85% 2147 69% 274
Unreported DSPS 12 58 46 79% 38 66% 262
General Campus 244 622 529 85% 456 73%  3.00
Afroan American DSPS 65 304 278 91% 211 69% 233
General Campus 854 2473 2,048 83% 1,597 65% 252
Amorioan i DSPS 4 37 37 100% 30 81% 253
General Campus 37 109 90 83% 76 70% 2.83

Asian/Pacific __DSPS 42 173 156 90% 134 7%  2.81
Islander General Campus 1,571 4584 4,094 89% 3,621 79%  3.10
— DSPS 11 46 42 91% 40 87% 347
201718 Hpine General Campus 706 2,119 1,887 89% 1,641 77%  2.96
Lt DSPS 298 1435 1,247 87% 975 68% 254
General Campus 5872 18430 15,750 85% 12,494 68%  2.60
White DSPS 280 1322 1153 87% 1,021 77%  3.06
General Campus 4793 14385 12,665 88%  11.215 78%  3.09
o DSPS 56 266 234 88% 187 70% 254
ef General Campus 950 2,967 2.568 87% 2.127 72% 277
Unrenoried DSPS 17 75 65 87% 51 68% 279
IR General Campus 257 700 615 88% 524 75%  3.02
Source: SDCCD Information System - 10/01/2018 Page 7
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Table 9.2. Annual Program Outcomes by Ethnicity and Gender (Male)

DSPS Outcomes

Male
Retention Retention Success Success Program
nCzeEals Eelliur: Counts Rate Counts Rate GPA

African American DSPS 43 185 165 89% 122 66% 214
General Campus 853 2,397 1,893 79% 1,294 54% 214
American Indian DSPS 3 6 5 83% 4 67% 1.58
General Campus 29 80 68 85% 52 65% 2.42
Asian/Pacific Islander DSPS 37 164 152 93% 129 79% 2.78
General Campus 1,491 5,007 4,341 87% 3,738 75% 2.88
e DSPS 13 42 39 93% 33 79% 2.58
2016-17 General Campus 661 2,121 1,779 84% 1,462 69% 2.63
Latino DSPS 189 898 755 84% 561 62% 2.31
General Campus 4,452 14,867 12,256 82% 9,311 63% 2.40
White DSPS 253 1,152 996 86% 820 71% 2.75
General Campus 4,296 13,698 11,760 86% 9,858 72% 2.80
Other DSPS 45 228 199 87% 159 70% 2.79
General Campus 804 2,632 2,225 85% 1,816 69% 2.67

o,
Uriepercs DSPS 17 62 50 81% 48 77% 3.38
General Campus 214 600 509 85% 413 69% 2.79
African American DSPS 44 233 205 88% 157 67% 2.33
General Campus 749 2,071 1,679 81% 1,135 55% 2.14

o,
American Indian DSPS 5 34 28 82% 26 76% 2.95
General Campus 27 69 64 93% 58 84% 3.00

o,
Asian/Pacific Islander DSPS 33 164 146 89% 137 84% 3.09
General Campus 1,416 4,600 4,041 88% 3,478 76% 2.88
Higie DSPS 13 63 61 97% 57 90% 3.33
2017-18 General Campus 637 1,957 1,676 86% 1,402 72% 2.74
Latino DSPS 197 946 821 87% 624 66% 2.44
General Campus 4,237 13,391 11,158 83% 8,437 63% 2.42
White DSPS 261 1,201 1,030 86% 870 72% 2.87
General Campus 3,990 12,104 10,475 87% 8,919 74% 2.90
Other DSPS 34 185 171 92% 136 74% 2.62
General Campus 843 2,495 2,062 83% 1,597 64% 2.58

o,
Ul e DSPS 11 61 54 89% 46 75% 2.68
General Campus 205 534 454 85% 375 70% 2.87
Source: SDCCD Information System - 10/01/2018 Page 8
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DSPS Outcomes

Table 10.1. Annual Program Outcomes by Ethnicity and Distance Education

In Person
Retention Retention Success Success Program
gz EnElman: Counts Rate Counts Rate GPA

African American DSPS 79 368 320 87% 251 68% 2.32
General Campus 1,115 3,494 2,836 81% 2,130 61% 2.33
American Indian DSPS 3 14 13 93% 10 71% 1.55
General Campus 51 169 151 89% 117 69% 2.52
Asian/Pacific Islander DSPS 70 283 261 92% 232 82% 2.90
General Campus 2,151 7,428 6,527 88% 5,758 78% 2.95
B DSPS 15 68 60 88% 56 82% 2.79
2016-17 General Campus 967 3,385 2,919 86% 2,484 73% 2.74
Latino DSPS 371 1,863 1,587 85% 1,269 68% 2.48
General Campus 7,403 27,088 22,811 84% 17,897 66% 2.47
White DSPS 442 2,167 1,880 87% 1,610 74% 2.86
General Campus 6,265 22,060 19,386 88% 16,934 77% 2.94
Other DSPS 84 425 366 86% 309 73% 2.86
General Campus 1,212 4,306 3,665 85% 3,034 70% 2.71

o,
Uriessrice DSPS 25 109 86 79% 77 71% 2.97
General Campus 289 874 746 85% 639 73% 2.91
African American DSPS 89 428 384 90% 304 71% 2.37
General Campus 1,002 3,219 2,681 83% 2,029 63% 2.37

o,
American Indian DSPS 9 67 62 93% 54 81% 2.72
General Campus 42 127 114 90% 99 78% 2.85

o,
Asian/Pacific Islander DSPS 61 274 247 90% 226 82% 2.98
General Campus 1,999 6,707 5,977 89% 5,229 78% 2.95
B DSPS 21 86 80 93% 77 90% 3.34
2017-18 General Campus 876 2,940 2,593 88% 2,257 7% 2.86
Latino DSPS 413 2,030 1,774 87% 1,375 68% 2.46
General Campus 7,099 24,406 20,831 85% 16,435 67% 2.52
White DSPS 430 2,131 1,861 87% 1,611 76% 2.93
General Campus 5,895 19,564 17,215 88% 15,160 77% 3.00
Other DSPS 77 386 346 90% 282 73% 2.59
General Campus 1,188 3,940 3,375 86% 2,766 70% 2.70

o,
Uniessried) DSPS 21 114 101 89% 84 74% 2.69
General Campus 300 851 739 87% 632 74% 2.95
Source: SDCCD Information System - 10/01/2018 Page 9
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DSPS Outcomes

Table 10. 2. Annual Program Outcomes by Ethnicity and Distance Education

Online/Hybrid

Retention Retention Success Success Program
REEeEeus - Sz Counts Rate Counts Rate GgPA

African American DSPS 30 103 88 85% 54 52% 2.10
General Campus 634 1,560 1,190 76% 802 51% 2.28

American Indian DSPS 1 1 1 100% 1 100% 2.00
General Campus 26 56 49 88% 39 70% 2.87

Asian/Pacific Islander DSPS 9 43 40 93% 33 77% 2.74
General Campus 865 2,210 1,912 87% 1,635 74% 3.08

Hiefie DSPS 7 15 14 93% 11 73% 2.79
2016-17 General Campus 402 1,006 838 83% 662 66% 2.75
Latino DSPS 67 274 238 87% 187 68% 2.70
General Campus 2,817 6,816 5,459 80% 4,021 59% 2,52

White DSPS 92 368 316 86% 252 68% 2.86
General Campus 2,815 6,850 5,809 85% 4,801 70% 2.9

Other DSPS 15 77 67 87% 41 53% 2.28
General Campus 551 1,419 1,190 84% 929 65% 2.7

Urissrice DSPS 4 11 10 91% 9 82% 3.50
General Campus 169 348 292 84% 230 66% 2.87

African American DSPS 20 109 99 91% 64 59% 2.21
General Campus 601 1,325 1,046 79% 703 53% 2.28

American Indian DSPS 4 3 75% 2 50% 2.33
General Campus 22 51 40 78% 35 69% 3.06

Asian/Pacific Islander DSPS 14 63 55 87% 45 71% 2,77
General Campus 988 2,477 2,158 87% 1,870 75% 3.1

B DSPS 3 23 23 100% 20 87% 2.99
2017-18 General Campus 467 1,136 970 85% 786 69% 2.84
Latino DSPS 82 351 294 84% 224 64% 2.71
General Campus 3,010 7,415 6,077 82% 4,496 61% 2.54

White DSPS 111 392 322 82% 280 71% 3.13
General Campus 2,888 6,925 5,925 86% 4,974 72% 2.99

Other DSPS 13 65 59 91% 41 63% 2.46
General Campus 605 1,522 1,255 82% 958 63% 2.64

Uriessrice DSPS 7 22 18 82% 13 59% 2.96
General Campus 162 383 330 86% 267 70% 2.96

Source: SDCCD Information System - 10/01/2018 Page 10
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Table 11. Programs Included in the Project*
2016-17 2017-18

Enrolled Enrolled

Enrolled During Enrolled During

Fosdeount  Hoadmnt  MaCNRale _ Repartng TRDrzn:g Hosdeount  Hoadmnt  MACHRate _ Reportng TRDn,:n:g
ADVOCS8 28 28 100% 28 28
CRUISE 608 601 99% 593 592
LEAD 30 30 100% 30 30
Scholarship 176 175 99% 175 174
Student Conduct 65 64 98% 62 61
ASG 28 28 100% 28 28 17 17 100% 17 17
Athletics 389 388 100% 386 385 422 422 100% 422 422
DSPS 1,676 1,651 99% 1,375 1,314 1,729 1,630 94% 1,448 1,371
EOPS 754 753 100% 751 750 782 781 100% 777 777
EOPS_Borderless 49 49 100% 49 49 65 62 95% 61 59
EOPS_CARE 19 19 100% 17 17 31 31 100% 31 31
EOPS_FAST 50 50 100% 49 49 48 47 98% 46 45
FYE_FA_SP 67 67 100% 67 67 63 63 100% 63 63
FYE_FallONLY 23 23 100% 23 23 32 32 100% 32 32
Honors 779 779 100% 779 779 861 861 100% 861 861
International 265 265 100% 264 264 320 320 100% 319 313
MAAP 557 545 98% 428 423 437 395 90% 378 376
Mesa_Academy 82 81 99% 79 79 65 64 98% 64 64
Puente 28 28 100% 28 28 25 25 100% 25 25
SSE_Direct Support 165 164 99% 159 159 167 163 98% 160 158
Stand 428 409 96% 401 395 919 875 95% 860 850
STAR_TRIO 212 212 100% 212 212 226 225 100% 221 219
Veterans 794 794 100% 794 791 1,087 1,085 100% 1,068 1,050

*Programs are NOT mutually exclusive. Students may be included in more than one program. Matched Headcount includes those that were able to be
matched in our local DataMart.

Source: SDCCD Information System - 10/01/2018 Page 11



DISABILITY SUPPORT PROGRAM AND SERVICES (DSPS) COURSE OFFERINGS

DSPS 21: Accessible Computer Lab: Accessible Computing Lab This course teaches students

how to use necessary adaptive hardware or software for computer access. Individualized training
is provided for all instructional modules. This course is intended for students who would benefit
from adaptive computer access. Not applicable to the Associate Degree. Basic Skills Course.

DSPS 40: Individual Assessment and Educational Planning: This course teaches students
about their individual learning aptitude as compared to measured academic achievement.
Students use standardized achievement and aptitude assessment instruments in accordance with
the California Community College Learning Disabilities Eligibility Model to create a learning
profile related to community college academic demands. Other topics include individual
cognitive processing strengths and weaknesses, compensatory learning strategies, study skills,
and disability management. This course is intended for students who believe they may have a
learning disability or those interested in exploring issues related to learning aptitudes. Not
applicable to the Associate Degree. Basic Skills Course.

DSPS 42: Basic Skills and Applied Study Strategies: This course provides students with extra
support for academic success in a college course. Emphasis is placed on the application of
fundamental study skills strategies and computer technologies for learning and applying course
material. Students are required to create a realistic study schedule for independent and group
study sessions. This course is intended for all students interested in college level study skills
strategies. Not applicable to the Associate Degree. Basic Skills Course.
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