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2018/19 Student Services Program Review

7> Program Review Data and Resources

7> Submission Information (REQUIRED)

Lead Writer(s) - Genevieve Esguerra and Amy Bettinger
Liaison- Erika Higginbotham

Service Area Supervisor- Genevieve Esguerra

Manager - Victoria Kerba Miller

No, program does not have a specific role in directly supporting CTE instructional programs.

N

Faculty/staff (REQUIRED)

Assessment and Testing Dept staff:
Naaiyeli Bravo - Student Services Assistant - 1.0 FTE

Amy Bettinger - Student Services Technician - 1.0 FTE

A\

Program/ Service Area Mission (REQUIRED)

a. The Assessment & Testing department provides our community with the resources and
diagnostics necessary to successfully intergrate into a diverse student body and begin
pursuing their educational goals.

b. San Diego Mesa College Mission Statement: San Diego Mesa College is a comprehensive
community college committed to access, success, and equity. We honor those
commitments as a diverse community of faculty, students, professional staff, and
administrators who collaborate to foster scholarship, leadership, innovation, and excellence
in an inclusive learning environment. By promoting student learning and achievement that
leads to degrees and certificates, transfer, workforce training, and lifelong learning, we
empower our students to reach their educational goals and shape their future.

The Assessment & Testing department provides the community with diagnostics (Placement
Assistant) and resources (detailed information and direction after assessment) necessary to
successfully integrate into a diverse student body and begin pursuing their educational
goals.

7> Program Overview (REQUIRED)
Form: 2018/19 Comprehensive Program Review Student Services Program Overview Section (See appendix)
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7 Curriculum (REQUIRED)

Not applicable

7> Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Outcomes and Assessment Section (See appendix)

7> Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Program Analysis Section (See appendix)

7> Program Goals (REQUIRED)

Assessment & Testing Goal Set 2018-19

Goal

Goal Mapping

Advancement Exams CA- Mesa College Strategic Directions

Offer advancement exam and Goals: Strategic Goal 1.1, Strategic

proctoring, in collaboration with Goal 1.2, Strategic Goal 1.4, Strategic Goal

Admissions, for at least one 1.5, Strategic Goal 1.6, Strategic Goal 2.2,

subject Strategic Goal 2.4, Strategic Goal 3.1,
Strategic Goal 4.4

SSSP Steps for Students CA- Mesa College Strategic Directions

Provide information in multiple and Goals: Strategic Goal 1.1, Strategic

formats to students about their Goal 1.2, Strategic Goal 1.3, Strategic Goal

next steps in the matriculation 1.4, Strategic Goal 3.1, Strategic Goal 4.1,

process. Strategic Goal 6.2

Abbreviated Education Plan CA- Mesa College Strategic Directions

Students will be able to leave the and Goals: Strategic Goal 1.1, Strategic

Assessment Office with an Goal 1.2, Strategic Goal 1.4, Strategic Goal

abbreviated education plan 1.5, Strategic Goal 2.2, Strategic Goal 3.1,
Strategic Goal 4.4, Strategic Goal 6.2

Support Students Through SSSP CA- Mesa College Strategic Directions
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Steps and Goals: Strategic Goal 1.1, Strategic
Explore different ways office Goal 1.2, Strategic Goal 1.3, Strategic Goal
resources can be used to support 1.4, Strategic Goal 1.5, Strategic Goal 2.2,
students as they move through Strategic Goal 2.3, Strategic Goal 2.4,
SSSP steps through registration. Strategic Goal 3.1, Strategic Goal 4.1,

Strategic Goal 4.4, Strategic Goal 6.2

7 Action Plans for Non CTE ONLY (REQUIRED)

Actions

Assessment & Testing Goal Set 2018-19

Goal

Goal: Advancement Exams
Offer advancement exam proctoring, in collaboration with Admissions, for at least one

subje

ct

+ Action: Advancement Exam Proctoring

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved

cected | % watermark

Assessment will work collaboratively with
Admissions to create and implement a platform
to streamline the administration, faculty
review, and administrative clearance of test-
supported course challenges

Assessment Supervisor and Staff

Implementation in Spring/Summer 2019 for Fall
Semester.

Student surveys, faculty collaboration,
anecdotal
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and effective:

List resources needed Office, Staff, Website, software TBD
achieve this objective

and associated costs

(Supplies, Equipment,

Computer Equipment,

Travel & Conference,

Software, Facilities,

Classified Staff, Faculty,

Other):

Goal: SSSP Steps for Students

Provide information in multiple formats to students about their next steps in the
matriculation process.

+ Action: SSSP Information in Multiple Formats

Describe the actions 1) Continue to update Individual Score Report
needed to achieve this that is printed for each student and review with
objective: each student what their next steps are.

2) Collaborate with other departments to
collect and distribute their information (rack
cards/brochures) to students

3) Distribute Student Success Guides to
students when they receive placement levels
which has detailed information about resources
available to them.

Who will be responsible  Assessment Supervisor and Assessment Staff

for overseeing the
completion of this
objective:

Provide a timeline for Ongoing

cested | 3¢ Watermark:


javascript:ToggleArrow('a9ethqcezqcpza')
https://www.taskstream.com/

Student Services Program Review 2018/19 (Comprehensive) SAN DIEGO MESA COLLEGE

Assessment and Testing

Created
with

the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer EqQuipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Goal: Abbreviated Education Plan
Students will be able to leave the Assessment Office with an abbreviated education

plan

Post-assessment screening and advisory
measured in student surveys, faculty
collaboration and anecdotal data.

Office, Staff, Website, software, departmental
materials.

+ Action: Abbreviated Education Plan Counseling for Students in Assessment

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the

¥ watermark

A counselor in dedicated space in the
Assessment office.

Assessment Supervisor and Assessment staff.

Spring and Summer 2019 for Fall semester.

Measured by data research tracking students
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assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer EqQuipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

who receive Abbreviated Education plans after
assessment.

Counselor, dedicated computer and software,
Assessment staff

Goal: Support Students Through SSSP Steps

Explore different ways office resources can be used to support students as they move
through SSSP steps through registration.

+ Action: Increased Assessment Office Resources for SSSP

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the
assessment plan you

cested | 3¢ Watermark:

1) Career Exploration (collaborate with Career
Center)
2) Test Proctoring for Online/Hybrid classes

Assessment Supervisor and Assessment Staff

Spring/Summer/Fall 2019

Comparative data, student surveys
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will use to know if the
objective was achieved
and effective:

List resources needed Collaboration with Career staff/faculty
achieve this objective Computer and software TBD

and associated costs Collaboration with faculty/instructors for
(Supplies, Equipment, online/hybrid classes

Computer EqQuipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

7> Project Plan for CTE Only (REQUIRED)

7> Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Student Services Closing the Loop (See appendix)
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Request Forms

SAN DIEGO MESA COLLEGE

7> BARC & Facilities Requests
7> Classified Position Request

7 Faculty Position Request
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7, Liaison's Review

Form: Student Services Program Liaison's Review 2018/19 (Comprehensive)

7> Manager's Review

Form: Student Services Program Manager's Review 2018/19 (Comprehensive)
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Form: "2018/19 Comprehensive Program Review
Student Services Program Overview Section”

Created with : Taskstream
Participating Area: Assessment and Testing

(REQUIRED) Program/Service area name
Assessment & Testing

(REQUIRED) Program strengths
Discuss strengths of the program.

Mesa College's Assessment office responded quickly to the passage of AB 705 by adjusting the
parameters of the Placement Assistant. Mesa College has been the leader in the development of tools,
practices and procedures for District-wide compliance of AB 705 by Fall 2019. Although the Placement
Assistant was launched in July 2017, it was originally offered to only US high school students who
graduated within 10 years. In May 2018, the Placement Assistant questions were redesigned to be
inclusive for all students no matter the educational history or time frame from the last completed course. The
Placement Assistant now provides placement levels for those who have not received a diploma and have GED ,
HISET or CHSPE scores Or have completed schooling in a foreign country. At the same time, the Assessment office
stopped offering and/or administering the Accuplacer test, but started each student off with placement via the
Placement Assistant.

The Assessment Office served 5582 students in 2017-18, which was an increase of 926
over the unduplicated student contact count in 2016-17. The majority of the students
received placement levels by taking the Placement Assistant, but the office also

processed 2554 Online Orientations, 321 assessment results from other colleges and 220
ELAC exams.

Assessmenta€™s peak time is May-August and in 2017-18 65% of our students were served during that
time. Each student contact interaction generally include an in-depth screening process in order to
determine the appropriate process for the student to complete. Because the Assessment Office is often
the first point of contact for students, we encounter a wide range of both new and returning students
with a variety of questions and needs. Although the Placement Assistant has simplified the process of
students obtaining placement levels, our time with each student before and after their assessment has
not decreased.

The Assessment office partnered with the Outreach in offering the Placement Assistant to Mesa's feeder
high schools who participate in their Pre-Enroliment workshops. This new option for students was warmly
received and hugely successful in eliminating student (and high school counselors) concerns with
placement tests. Over 300 students completed the Placement Assistant at the high schools and were
given placement levels and math and English recommendations.

The ESOL/ELAC test (CELSA - Combined English Language Skills Assessment)) is now computerized
which provides greater flexibility in scheduling and serving students.

Beginning on June 4, the Assessment office began offering remote proctoring of the Placement Assistant
for those students who were unable to physically meet the deadlines for their registration dates. Using the
ZOOM application, students were able to set up an appointment with the Assessment staff to complete
the Placement Assistant.



Using Placement Assistant has given the Assessment office the ability to partner with the Counseling
department to offer "Pop-Up Counseling." This gave students the opportunity to meet with a counselor
directly after receiving placement levels to get their questions answered and an abbreviated Education
plan. This was a helpful collaboration to help first-time students complete the SSSP steps.

Satisfaction with placement levels has increased. At the end of the Placement Assistant after students
see their placement levels and corresponding classes, students are asked if they feel their placement is
"too high, too low, or just right." Over 80% of students feel that their placement is correct.

(REQUIRED) Program challenges
Discuss challenges to the program.

Staffing -With the departure of the Senior Student Services Assistant (Joshua Taylor) in October 2017, the
Assessment department is no longer at 100% staffing level. Having three full time employees enabled the
department to operate effectively with expanded hours, to support feeder high school assessment, and to dedicate a
greater share of department resources to investigate and overcome equity gaps in procedures and

services Currently the department is staffed by one full-time Student Services Technician and one Student Services
Assistant. This impacts office hours and office flow. Now there are three hours per work day where only one person
is in the office, which is an issue during peak times where 50-100 students would visit the Assessment office. If one of
the two staff members is out sick, or takes leave time, the remaining staff person assumes the burden of keeping the
Assessment office open. This requires an adjustment of hours to accommodate opening and closing the office. In
order for a staff member to take any breaks during the day, the office is required to close. In addition, employees are
limited in their participation in committee meetings, staff training, professional development, Mesa Convocation and
Classi-Con. It also makes it more difficult to support Outreach in their workshops and to offer the Placement
Assistant in visits to the local feeder high schools. In Spring 2018 Assessment participated in Pre-Enrollment
Workshops with the Outreach Department in 14 visits to 9 different high schools and again in Fall of 2018 to Kearny
HS to accommodate their FastTrack students. Each of these visits requires one employee out of the office for 3-6
hours, which leaves one remaining employee to staff the office and process drop-in students. The remaining person
also needs to be available to answer direct phone calls from the on-site staff person in order to check information on
ISIS and troubleshoot any issues with the PA program. Our peak times coincide with Priority Registration dates, so
although we work diligently to ensure the matriculation screen is promptly updated for all students in a timely manner,
with reduced staffing it has sometimes been difficult to meet that demand.

Computers - There are 57 computers in the Assessment office and all warranties expired in August, 2016. Several
do not work properly and IT is unable to apply needed updates.

(REQUIRED) External influences
Discuss external influences (Collegewide and beyond).

AB 705 went into effect on January 1, 2018 and has changed the assessment process at Mesa College.
The college is required to maximize the probability that a student will enter and complete transfer level
coursework in English and math within a one-year timeframe, and use, in the placement of students into
English and math courses using multiple measures. Although the Assessment office had been offering
the Placement Assistant to students that had graduated from a U.S. high school within the last 10 years, it
has now expanded to include all students, no matter what their high school experience consisted of. As
of May, 2018 the Assessment office stopped offering the Accuplacer exams, and instead used the
Placement Assistant for all students. The ELAC/ESOL test and Advancement exams are still options
available for students if they are not satisfied with the placement levels via the Placement Assistant.



(REQUIRED) Areas of Focus

Describe one or more areas that your program/service area is focusing on. You will refer to
this response in the Program Analysis Section.

With the Placement Assistant now in place for all students, it has both simplified and sped up the process
for students to receive placement levels for math and English. The Assessment office is looking at
expanding our current services to help students complete the matriculation process. Because we are
often first or second stop for a student as they attempt to navigate the matriculation process at Mesa, we
are exploring ways to effectively orient and guide students with the time saved from taking an exam.
Some ideas that we are exploring are:

Advancement Exams &€" currently if a student would like to &€cechallenge&€0 their placement levels,
they are required to do so through the Admissions office through appointments. The Assessment office
would like to be able to help students who inquire about this information and the ability to test immediately
if desired.

Pop-Up Counseling &€" in June-August 2018, the Assessment office collaborated with the Counseling
department to offer a first-time students a counseling appointment immediately after completing the
assessment. The students would receive an abbreviated education plan and get their questions
answered. Not only would we like to continue the Pop Up Counseling option, but we would like to be able
to offer students the ability to register for classes immediately after receiving their education plan.

Career Exploration 4€" the Assessment office would like to partner with Mesad€™s Career Center to
use the Assessment lab to offer group sessions where students can use career/major assessment tools
to help students who are undecided on their major.

Exam Proctoring- the Assessment office would like to offer make-up exams for Mesa instructors and
exams for online/hybrid classes.

The Following Questions are ONLY for programs/services that have a
specific role in directly supporting CTE instructional programs.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.

(REQUIRED) Describe how the program’'s industry partners (including advisory
committee) assist with program improvement including curriculum advice,
obtaining equipment, providing internships and finding or providing other
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee
minutes from the last year here.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.

No answer specified

(REQUIRED) Describe how your program connects to High Schools, Universities
and Continuing Education, creating career pathways in your field. Include
articulation, specific projects, collaboration with teachers/professors, etc. (limit
500 characters) (P.N. 3)



Enter "not applicable" if your program is not directly supporting CTE instructional programs.
No answer specified



Form: "2018/19 Comprehensive Program Review
Student Services Outcomes and Assessment Section"

Created with : Taskstream
Participating Area: Assessment and Testing

(REQUIRED) Program/ Service Area name
Assessment & Testing

(REQUIRED) We are halfway through our 6-year cycle. Is your
department/program/office on target to complete SSO/SSPO assessment by
Spring 20227

Yes, we assess yearly and update and change when needed.

(REQUIRED) Please list your SSOs and/or SSPOs.

The goals of the Student Success and Support Program (SSSP) are to ensure that all
students complete their college courses, persist to the next academic term, and achieve
their educational objectives through admissions, orientation, assessment, educational
planning with a counselor, and student follow-up.

Student Service Outcomes (SSOs) The Assessment and Orientation faculty and staff have
identified the following Student Service Outcomes (SSOs) for the various services available
in the Assessment Office:

e Students will be able to identify the most appropriate assessment/placement
instrument commensurate to their level of competency from the resources
provided.

e Students will be able to identify the appropriate English and math courses in which
to begin their college studies.

e Students will be able to identify their subsequent SSSP using information and
assistance provided by the department.

e Students will be able to identify the appropriate college resources available to help
them achieve their identified goals.

(REQUIRED) Student Services Offices: Please attach your schedule for
assessment, with explanations as needed.
Refer back to Direction #3 on how to attach documents.

We assess every spring in an Assessment staff/supervisor meeting.

(REQUIRED) Student Services Programs: What progress have you made in your
program outcomes assessment? Please attach your schedule, with explanations
as needed.

Refer back to Direction #3 on how to attach documents.



N/A

(REQUIRED) What have your completed assessments revealed about your
courses or program?
N/A

(REQUIRED) If issues or problems were identified, what is your plan for
implementing change?
N/A

(REQUIRED) Based on your assessments, have you identified resource needs?
e Classified Professionals

Please provide any other comments.
No answer specified



Form: "2018/19 Comprehensive Program Review
Student Services Program Analysis Section”

Created with : Taskstream
Participating Area: Assessment and Testing

(REQUIRED) Program/ Service Area name
Assessment & Testing

(REQUIRED) Using available data, discuss how students are doing in your
program. Please refer to indicators of success, retention, persistence, etc.

Between Summer 2017 and Fall 2018, 4,589 students have been given placement levels via Placement
Assistant

For Fall 2018, 1868 students enrolled in an English class, and 1816 students enrolled in a math class.

PLACEMENT LEVELS INCREASED

e Between Fall 17 and Fall 18 the number of students placed into transfer level math courses has
increased by +57% with more than 400 additional students placing into Transfer level math. The
vast majority of these students were placed via Placement Assistant (PA)

e Beginning in Fall 2016, students placed at R3/W3 have access to ENGL 101 if they also enroll in
the co-requisite ENGL 031. Since this change, over 80% of students are eligible to enroll in ENGL
101 either with or without the co-requisite course.

e Between Fall 17 and Fall 18 the number of students placed into transfer level English 101
increased by +16% with more than 300 additional students placing into transfer level English
(without the co-requisite ENGL 031. The vast majority of these students were placed via
Placement Assistant.

EQUITY GAPS DECREASED

Between Fall 2017 and Fall 2018 the following ethnicity groups showed significant increases into transfer-
level math courses

African-American- increased 25%
Filipino- increased 23%

Latinx- increased 29%

White- increased 18%

Between Fall 2017 and Fall 2018 the following ethnicity groups showed significant increases into transfer-
level English courses with a level of R-5/W-5

African-American- increased 26%
Latinx- increased 21%

Asian - increased 12%

Filipino- increased 12%

White- increased 6%

(REQUIRED) How does your program help to prepare students for success
beyond your classroom/office?



How does your program help to prepare students for success beyond your classroom/office?

The Assessment office had 5582 students visit from July 2017 through June 2018. For
many students it is the first or second stop when they visit the campus. How we are able to
help the students at the beginning of their journey will affect their progress.

Placement Assistant - by offering the Placement Assistant to each student in our office,
placement levels have increased with more students placed into transfer-level classes.
Studies indicate that students are more likely to complete a transfer-level course within one
year when placed directly there. The Placement Assistant allows all students to register for
either English 101 or 105, or an English 101x/31 Learning Community - both transfer

level. With math, all students are either placed into transfer level math, or one level below.

Individual Score Reports are provided for each student. On the reverse side is additional
information and student services resources that a student may need to complete, including:

e Math and English course sequence chart with their placement levels circled

e Academic advising and obtaining an education plan

¢ Advancement exam details

e Resource contact information for Admissions/Residency/Transcripts/Career Planning

(REQUIRED) Given your stated area(s) of focus in your program overview section,
has your program introduced new or different actions that may have affected
changes in these indicators? Please describe.

With the Placement Assistant now in place for all students, it has both simplified and sped up the process
for students to receive placement levels for math and English. The Assessment office is looking at
expanding our current services to help students complete the matriculation process. Because we are
often first or second stop for a student as they attempt to navigate the matriculation process at Mesa, we
are exploring ways to effectively orient and guide students with the time saved from taking an exam.

Assessment partnered with Outreach to administer the Placement Assistant to the students in their high
school environment. This greatly improved the process for incoming high school students, and we expect
to see even more particpation in 2019.

(REQUIRED) Has your program introduced any new actions specifically focused
on issues of equity? Please describe.

Placement Assistant-

Translation Documents- Because the Assessment office sees many students who are just
beginning their steps to college, we noticed there was some confusion for some non-native
English speakers. Many students thought that since English was not their first language,



they had to take an ESOL exam. Or some were confused about the required steps
(admission and orientation) before they were able to do any assessment. In order to help
these students the Assessment office created a document which listed all the information
they needed to know and had it translated into 7 different languages:

Arabic, Chinese, Korean, Farsi, Somali, Spanish and Vietnamese. Those languages were
chosen after reviewing the ESOL data from the SDCCD Continuing Education program. The
translated pages are labeled and available for all students when they enter the office.

Pop-Up Counseling provided the students with the ability to leave the Assessment office
with an abbreviated education plan and complete the steps to matriculation for priority
registration. This new program was coordinated with the Counseling department from June-
August 2018 for first time students. Participants were grateful for the option to complete
their process in a timely manner, but the student groups who seemed to benefit the most
were military, students from out-of-town, Promise students and students who were
employed full time and attending college for the first time.

(REQUIRED) Do you see trends in access to your programs or services? What
changes might you foresee in the next 2-3 years?

With the Placement Assistant now in place for all students, it has both simplified and sped up the process
for students to receive placement levels for math and English. The Assessment office is looking at
expanding our current services to help students complete the matriculation process. Because we are
often first or second stop for a student as they attempt to navigate the matriculation process at Mesa, we
are exploring ways to effectively orient and guide students with the time saved from taking an exam.
Some ideas that we are exploring are:

Advancement Exams a€“ currently if a student would like to &€cechallenged€l] their placement levels,
they are required to do so through the Admissions office through appointments. The Assessment office
would like to be able to help students who inquire about this information and the ability to test immediately
if desired.

Pop-Up Counseling &€ in June-August 2018, the Assessment office collaborated with the Counseling
department to offer a first-time students a counseling appointment immediately after completing the
assessment. The students would receive an abbreviated education plan and get their questions
answered. Not only would we like to continue the Pop Up Counseling option, but we would like to be able
to offer students the ability to register for classes immediately after receiving their education plan.

Career Exploration 4€" the Assessment office would like to partner with Mesad€™s Career Center to use
the Assessment lab to offer group sessions where students can use career/major assessment tools to
help students who are undecided on their major.

Exam Proctoring- the Assessment office would like to offer make-up exams for Mesa instructors and
exams for online/hybrid classes.

(REQUIRED) Are there any data sets that are not already provided in the
dashboards that you could use to inform your program?

We would like to see data from the Pop-Up Counseling option. Were students more likely to
enroll in classes, in comparison to students who did not take advantage of Pop-Up
Counseling when offered?



(REQUIRED) In what ways can the college support your program in our effort to
encourage major and career exploration early on in a studenta€™s college
experience?

When students complete the Placement Assistant they list the major that they are
interested in, or list as undecided. It would be helpful to the students if we could help direct
them immediately to resources on campus that can support them.

Students come to us with questions about the CTE programs that Mesa offers. It would be
very helpful to have program specific Rack Cards available to them in our office.

We would like to collaborate with other departments to offer career exploration and
information about majors to groups of students utilizing our computer lab.

The Assessment office would like to explore the idea of offering Meta-Major group
counseling sessions.

The Following Questions are ONLY for programs/services that have a
specific role in directly supporting CTE instructional programs.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.

(REQUIRED) For CTE Services ONLY: How are CTE students identified and
tracked for service? (limit 500 characters) (P.N.2.B)
Enter "not applicable" if your program is not directly supporting CTE instructional programs.

No answer specified

(REQUIRED) For CTE support services ONLY: Upload the report from
Launchboard that includes at least three (3) of the following Strong Workforce
metrics for your BASELINE year.

Please use the Cal-PASS Plus Launchboard Link available in the Directions.

Strong Workforce Program Metrics:

a. Number of Enrollments

b. Number of students Who Got a Degree or Certificate

c. Number of Students Who Transferred

d. Percentage of Students Employed in Two Quarters After Exit

e. Percentage of Students Employed in Four Quarters After Exit

f. Median Earnings in Dollars Two Quarters After Exit

g. Percentage of Students Who Achieved a Job Closely Related to Field of Study
h. Percentage Change in Earrings

i. Percentage Who Attended a Living Wage.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.
No answer specified



(REQUIRED) For CTE support services ONLY: Upload the report from the CCCO
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP
Code.

Please use the Core Indicator Reports Link available in the Directions.

Enter "not applicable" if your program is not directly supporting CTE instructional programs.
No answer specified



Form: "2018/19 Comprehensive Program Review
Student Services Closing the Loop"

Created with : Taskstream
Participating Area: Assessment and Testing

(REQUIRED) Program/ Service Area name
Assessment & Testing

(REQUIRED) Which one(s) of the following were received in past year?
e SSSP

(REQUIRED) How have these resources benefited your program/service area and
your students?

Printer - The Assessment office received an (HP Monochrome LaserJet 605 Printer) which
is used to provide assessment placement level results for every student. This page is two
sided: Side one lists the student's placement level and recommended classes, and side two
shows a math and English course sequence chart with each student's results circled on
it. The back page also gives students information about the next steps, including academic
advising and information on advancement exams. There is also a section which lists contact
information for various student services departments.
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