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2018/19 Instructional Program Review

 Program Review Data and Resources

 

Submission Information (REQUIRED)

Name of Lead Writer- Danielle Lauria

Name of Liaison-Madeleine Hinkes

Department Chair- Christine Balderas and Danielle Lauria

Name of Manager/Service Area Supervisor- Tina Recalde

Is this a CTE program? (State Yes or No) yes

 

Faculty/staff (REQUIRED)

Number of T/TT Faculty-2
Number of Adjunct Faculty-5
Number of sections taught by T/TT Faculty-10
Percent of FTEF taught by T/TT Faculty- 38.8% (1.4)
Number of Pro-Rata Faculty-0

Program Mission (REQUIRED)

The mission of the Medical Assisting Program is to deliver an educational experience that promotes student
success in becoming a medical assistant.

1.   Development of safe and effective technical skills required of entry level medical assistants.

2.    Development of professional attributes required of entry level medical assistants.

3.    Development of ethical principles required of entry level medical assistants.

4.    Development of communication skills required of entry level medical assistants.

 

Access-The Medical Assisting Program provides the community access to our program.  We welcome a variety
of students and admissions on a first come first served basis.
Accountability-The Medical Assisting Program educates our students to be accountable and responsible in
their role as a medical assistant and in life.  Safety is always a key focus in our program.
Diversity-The Medical Assisting Program reflects the diverse population of our community.  There are a variety
of students who become entry-level medical assistants.  Upon graduation they aid in addressing the needs of the
healthcare industry and have many options when it comes to employment. Their training includes culturally
sensitive care. 
 
Data for MEDA Spring 2018
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26% Male
74% Female (Medical Assisting is typically a female dominated field)
9% African American
0% American Indian
17% Asian
0% Pacific Islander
8% Filipino
33% Latino
26% White
6% Other
1% Unreported

Equity-Medical assisting students are trained to relay an unbiased view when interacting with the diverse
patient population of San Diego County.
Excellence-The Medical Assisting Program strives to produce a high quality entry level medical assistant with
every student who is educated through our program.  We prepare students for their future and work diligently to
continue our good reputation in the community.

Pass rate for San Diego Mesa College Medical Assisting students taking a state or national exam was 100% May
2018.

 
Freedom of Expression-The Medical Assisting Program respects the views of our student and assists in
guiding students in the direction of success.   We also expect that there will be mutual respect and
consideration of others views and opinions in our program.
Integrity-The Medical Assisting Program promotes honesty and reliability in our program and as part of
student life.  Ethical and professional values are a major focus in all of the medical assisting courses.
Respect-The Medical Assisting Program takes pride in respecting our students and gaining their respect
and trust as educators and role models. We strive to build student esteem and confidence and set goals for
their success in the future.
Scholarship-The Medical Assisting Program encourages critical thinking and lifelong learning.   We strongly
believe in assisting our student’s success and to that end the staff funds and offers a Medical Assisting
Scholarship each year.

Sustainability-The Medical Assisting Program encourages students to maintain high quality skills and work ethic.   We
actively recruit students each year.  The faculty maintains currency in their fields to maintain the sustainability of the
medical assisting program.

 

 Program Overview (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Overview Section (See appendix)

 Curriculum (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Curriculum Section (See appendix)

 Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Outcomes and Assessment Section (See appendix)

Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Analysis Section (See appendix)
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Form: "2018/19 Comprehensive Program Review 
Instructional Program Overview Section" 
Created with : Taskstream  
Participating Area:  Medical Assisting 

(REQUIRED) Program name 
Medical Assisting 

(REQUIRED) Program strengths  
Discuss strengths of the program. 
The greatest strength of the medical assisting program is our reputation in the 
community.  Many clinics and hospitals regularly inquire if we have graduates that they can 
employ. 

(REQUIRED) Program challenges  
Discuss challenges to the program. 
The greatest challenge for the medical assisting program is acquiring new DCP sites. Our 
student cohort size is determined by the number of clinical sites we have established that 
will take students. This year applications and enrollment for the medical assisting program 
were down.  We had less applicants than in previous years and started the fall semester 
with 26 students instead of 32.  

(REQUIRED) External influences 
Discuss external influences (Collegewide and beyond). 
Competition with other colleges and training facilities for clinical sites and placements 
impacts our ability to get students into hospitals and clinics.  

(REQUIRED) Areas of Focus 
Describe one or more areas that your department is focusing on. You will refer to this 
response in the Program Analysis Section. 

We are currently reaching out to the community to acquire more clinical sites for DCP. 
The Allied Health Department hired a Program Support Technician in June 2018.  The 
position entails community outreach and maintenance of the clinical affiliation 
agreements for all of our allied health programs.  Through discussions with the Program 
Director, the Program Support Technician is seeking new DCP sites to see if we can 
establish affiliation agreements and train our students in their facilities. We are also 
exploring the idea of having 2 smaller cohorts of students during the fall and spring 
semesters instead of 32 students each fall.  This will decrease the strain on DCP sites 
and placements and allow students two times for program entry each year. With this 
model, students who are unsuccessful one semester are able to continue in the 
program the following semester instead of waiting an entire year to come back into the 
program.  

The Following Questions are for CTE Programs ONLY.  

Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 



(REQUIRED) Describe how the program's industry partners (including advisory 
committee) assist with program improvement including curriculum advice, 
obtaining equipment, providing internships and finding or providing other 
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee 
minutes from the last year here. 
Enter "not applicable" if your program is not CTE. 

We have not had an active advisory committee but are currently rebuilding a committee 
and will have a meeting during the spring 2019 semester.  All of our current funding 
comes from our district budget. Equipment for the program is shared with the 
Phlebotomy Program.  

(REQUIRED) Describe how your program connects to High Schools, Universities 
and Continuing Education, creating career pathways in your field. Include 
articulation, specific projects, collaboration with teachers/professors, etc. (limit 
500 characters) (P.N. 3) 
Enter "not applicable" if your program is not CTE. 

The Medical Assisting Program has provided demonstrations for several high school 
tours.  The program director also visits high school events to promote the program. 
Many students apply to the medical assisting program so that they can aquire skills they 
need to further their carreer in health care. Students usually require patient contact 
hours prior to applying to nursing programs and other fields.  



Form: "2018/19 Comprehensive Program Review 
Instructional Curriculum Section" 
Created with : Taskstream  
Participating Area:  Medical Assisting 

(REQUIRED) Program Name 
Medical Assisting 

(REQUIRED) What degrees and certificates are offered? 

AS 

Certificate of Achievement 

(REQUIRED) How many of each degree and certificate have been earned in the 
past 4 years?  

AS 

2016-2017-10 

2015-2016-5 

2014-2015-6 

2013-2014-9 

Certificate of Achievement 

2016-2017-13 

2015-2016-19 

2014-2015-17 

2013-2014-25 

(REQUIRED) If you have no (or very few) degrees/certificates, what other paths do 
you offer? (for example, GE, transfer) 
We offer MEDA 110 Medical Terminology and MEDA 115 Pathophysiology which are 
prerequisites for several of our allied health programs.  Other healthcare programs in San 
Diego also require our courses for entry into their programs. 

(REQUIRED) Have you developed any new courses in the past 4 years? Please 
give details. 
No new courses have been developed, only revision of the current courses. 



(REQUIRED) Have you made other curricular changes? (for example, 
renumbering, sequence change, co-reqs or pre-reqs) 
We have renumbered our MEDA 096 to MEDA 097 due to DCP hours changes and 
requirements. 

The Following Questions are for CTE Programs ONLY. 

Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 

(REQUIRED) List any licensure and/or accreditation associated with your 
program. 
Enter "not applicable" if your program is not CTE. 
The medical assisting program is covered under the college's WASC accreditation. 

(REQUIRED) Indicate the program TOP codes for your AA, AS, COA and COPs.  
Please find TOP Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE. 
TOP code 1208.00 

(REQUIRED) Indicate the SOC codes and title associated with your program’s AA, 
AS, COA and COPs.  
Please find SOC Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE 
SOC code 31-9092 

(REQUIRED) Select the sector associated with your program.  
Link to sectors list: In process of being developed 

 Health 



Form: "2018/19 Comprehensive Program Review 
Instructional Outcomes and Assessment Section" 
Created with : Taskstream  
Participating Area:  Medical Assisting 

(REQUIRED) Program name 
Medical Assisting 

(REQUIRED) We are halfway through our 6-year cycle. Is your 
department/program on target to complete CLO assessment by Spring 2022? 
Please attach your schedule for CLO assessment, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 

Yes. The following CLOs address PLO #1 Perform safe and effective technical skills relative to 
the medical assisting "scope of practice" and PLO #2 Demonstrate professional behaviors 
and attributes necessary to be a medical assistant. MEDA 078-CLO #1Upon completion of this course 
the student should be able to accurately assess and document patient vital signs. Students must complete an exit 
exam as part of their lab final exam.  A copy of the evaluation form is attached. MEDA 082-CLO #1 Upon completion 
of this course the student should be able to accurately and safely perform CLIA waived diagnostic testing on patient 
specimens. Students must complete an exit exam as part of their lab final exam.  A copy of the evaluation form is 
attached. 

CLOs are assessed every fall and spring semester.  

(REQUIRED) Please list your PLOs. 

PLO #1 Perform safe and effective technical skills relative to the medical assisting "scope of 
practice". 

PLO #2 Demonstrate professional behaviors and attributes necessary to be a medical 
assistant. 

PLO #3 Demonstrate an understanding of ethical behavior relative to the medical assistant 
code of ethics. 

PLO #4 Communicate effectively, both verbally and in writing as appropriate for an entry 
level medical assistant. 

(REQUIRED) What progress have you made in your PLO assessment? Please 
attach your schedule, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 

All of the medical assisting PLOs are assessed every semester depending on the classes 
being offered.  PLO #1 Perform safe and effective technical skills relative to the medical 
assisting "scope of practice" and PLO #2 Demonstrate professional behaviors and attributes 
necessary to be a medical assistant are assessed every semester.  All PLOs are again 
assessed at the end of the spring semester when students are completing the 
program.  Students are evaluated by their DCP sites and their instructor to asses if they 
have met the skill sets and requirements to complete the program. 



(REQUIRED) What have your completed assessments revealed about your 
courses or program? 
The assessments reveal that a majority of the students are meeting the competency level 
required to enter the working force as an entry level medical assistant. overall, the medical 
assisting students are meeting or exceeding expectations for the PLOs. 

(REQUIRED) If issues or problems were identified, what is your plan for 
implementing change? 
Some students are not ready for the rigor when they enter the program.  They may not 
have the reading, writing and/or math skills to be as successful as we like.  We have 
encouraged students to take ALLH 048 Basic Skills for Allied Health Careers prior to starting 
the program.  We also refer students for tutoring and other campus resources, as well as 
meet with students one on one to address needs and direct appropriately. 

(REQUIRED) Based on your assessments, have you identified resource needs? 

 Classified Professionals 

Please provide any other comments. 
Students would benefit from more tutoring options and tutors with specific allied health 
skills and knowledge. afetr meeting with the tutoring center we would like to set up tutoring 
in our building to give students better access.  
We will also be providing instructional supplies and materials to the tutoring center and 
setting up training for tutors to inform them of our student's needs. 



Form: "2018/19 Comprehensive Program Review 
Instructional Program Analysis Section" 
Created with : Taskstream  
Participating Area:  Medical Assisting 

(REQUIRED) Program name 
Medical Assisting 

(REQUIRED) Using the data dashboards, discuss how students are doing in your 
program. Please refer to indicators of success, retention, persistence, etc. 

2017- 23 out of 26 (88%) students completed the program successfully. 

2016- 19 out of 24 ( 79%) students completed the program successfully.  

2015- 18 out of 23 ( 78%) students completed the program successfully.  

Over the last 3 years we have increased student success and program completion.  Retention has 
been a problem due to student work schedules and family life. Students have continually faced 
financial hardships and lack of financial aid or assistance.  

(REQUIRED) How does your program help to prepare students for success 
beyond your classrooms? 
Students are exposed to real life scenarios through their directed clinical practice. Students are also 
referred to appropriate college resources.  Upon completion of the  program, students are provided 
with study guides and information to prepare them to take a national or state exam.  For the past five 
years students have been able to take the NHA exam on campus in the computer lab with a faculty 
proctor.   

(REQUIRED) Given your stated area(s) of focus in your program overview section, 
has your program introduced new or different actions that may have affected 
changes in these indicators? Please describe. 
Not at this time. 

(REQUIRED) Has your program introduced any new actions specifically focused 
on issues of equity? Please describe. 
We are in the process of setting up tutoring in the allied health building to support our 
student's success. We have also rewritten our student communication form to identify areas 
where students need improvement or assistance. During the summer program orientation 
counselors met with program students to assist with classes and complete education plans. 

(REQUIRED) Describe the trends in enrollment for your program. What changes 
might you foresee in the next 2-3 years? 
The medical assisting program has experienced decreased enrollment due to competition 
with other schools and lower salaries offered. There has also been a decreased interest in 
medical assisting after the phlebotomy program started. 

(REQUIRED) Are there any data sets that are not already provided in the 
dashboards that you could use to inform your program? 



The medical assisting program would benefit from a data set that only includes program 
students and not the courses open to all. 

(REQUIRED) In what ways can the college support your program in our effort to 
encourage major and career exploration early on in a student’s college 
experience? 
Students would benefit from more career fairs that link bridges or advanced programs 
related to their field.  We need better communication and information for our students to 
inform them of the opportunities to network on campus. 

The Following Questions are for CTE Programs/Services ONLY. 

Enter "not applicable" if your program/service is not CTE. 
_______________________________________________________________ 

(REQUIRED) For CTE programs ONLY: Provide specific labor market information 
showing: 1) Number of jobs available or projected in San Diego County 2) 
Number of other institutions offering the program 3) How many Mesa students 
completed the program in the last three years 4) The pay rates for those in the 
industry (limit 500 characters) (P.N.2.A) 
Enter "not applicable" if your program is not CTE. 

1) Number of jobs available or projected in San Diego County- 2,610 

2) Number of other institutions offering the program- 4 community college programs and 
over 20 proprietary programs 

3) How many Mesa students completed the program in the last three years- 60 students 

4) The pay rates for those in the industry-hourly wage $ 17.25, median annual wage 
$35,956 

(REQUIRED) For CTE Services ONLY: How are CTE students identified and 
tracked for service? (limit 500 characters) (P.N.2.B) 
Enter "not applicable" if your service is not CTE. 
We rewrote our student communication form to identify areas where students need 
improvement or assistance. Students are then directed to the appropriate resources. 

(REQUIRED) For CTE programs/services ONLY: Upload the report from 
Launchboard that includes at least three (3) of the following Strong Workforce 
metrics for your BASELINE year. 
Please use the Cal-PASS Plus Launchboard Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Strong Workforce Program Metrics 
a. Number of Enrollments 
b. Number of students Who Got a Degree or Certificate 
c. Number of Students Who Transferred 



d. Percentage of Students Employed in Two Quarters After Exit 
e. Percentage of Students Employed in Four Quarters After Exit 
f. Median Earnings in Dollars Two Quarters After Exit 
g. Percentage of Students Who Achieved a Job Closely Related to Field of Study 
h. Percentage Change in Earrings 
i. Percentage Who Attended a Living Wage. 
 
 
Enter "not applicable" if your program/services is not CTE. 
document attached. 

(REQUIRED) For CTE programs/services ONLY Upload the report from the CCCO 
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP 
Code.  
Please use the Core Indicator Reports Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Enter "not applicable" if your program/service is not CTE. 
document attached. 



 File Attachments:

1. MEDA Form1PartF%2D4DigitTOPCodeCollege.pdf  (See appendix)

2. MEDA SWP.pdf  (See appendix)

 

Program Goals (REQUIRED)

New Program

Goal

Goal Mapping

Pharmacy Technician Program
The allied health department is
creating a new pharmacy
technician program. The need for
a program was discussed with
industry and formed an advisory
committee.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 2.1, Strategic Goal 3.2, Strategic Goal
3.3,
CTE 2018/19: Perkins Core Indicator
Activity 1, Perkins Core Indicator Activity 2,
Perkins Permissive Use 10.1, Perkins
Permissive Use 10.3, Perkins Requirement 4,
Perkins Requirement 1, Perkins Requirement
7, Perkins Requirement 9, Strong Workforce
Recommendation 1,
Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Information Literacy, Professional & Ethical
Behavior

 Action Plans for Non CTE Programs (REQUIRED)

 

Project Plan for CTE Programs Only (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional CTE Project Plan Section (See appendix)

File Attachments:

1. 2018 LMI - Pharmacy Technician.pdf  (See appendix)

2. Pharmacy Technician Advisory Committee Meeting Minutes 2018.docx  (See appendix)
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 Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Closing the Loop (See appendix)
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Form: "2018/19 Comprehensive Program Review 
Instructional CTE Project Plan Section" 
Created with : Taskstream  
Participating Area:  Medical Assisting 

(REQUIRED) Program or Service Name 
Medical Assisting 

Strong Workforce 

_______________________________________________________________ 

(REQUIRED) Description: Describe your project and your project outcomes. 
The allied health department is developing a pharmacy technician program to meet the 
need for an affordable program in the San Diego region. 

(REQUIRED) What needs motivate this project? 
Industry partners have requested that an affordable community college pharmacy 
technician program be developed in San Diego County. LMI data projects a six percent 
increase in pharmacy technician positions between 2017 and 2022.  pharmacy technician 
earn a median hourly wage of $17.01 which is above the standard San Diego County single 
adult self-sufficiency standard of $13.09 per hour. 

(REQUIRED) Risks: Describe the associated risks that may prevent successful 
completion of your project. 
Competition with proprietary schools throughout the county. 

(REQUIRED) Investments: Briefly describe investments you will make and explain 
how these will result in improved performance in the Strong Workforce Metrics. 
No information available at this time. 

(REQUIRED) Major Activities & Outcomes 
No information available at this time. 

Perkins 

_______________________________________________________________ 

(REQUIRED) Describe the program project’s intent and how it addresses SLO’s 
and how it aligns with Program Review. (P.N.1.A) (limit 500 characters). 
N/A 

(REQUIRED) Briefly describe program improvement issue(s) concerning the 
program’s TOP code and cite specific examples. Include the specific deficits 
provided in the Perkins Core Indicator Report (CIR) data for the program by 
referring to those below the state negotiated levels and special populations 
(P.N.4.A) (limit 2000 characters). 
N/A 



(REQUIRED) Briefly describe how the issue(s) will be addressed (objectives) 
specifically referencing activities in Perkins. Explain how deficits described in the 
response above will be rectified by planned program improvements (P.N.4.B.1) 
(limit 2000 characters). 
N/A 

Perkins for Services ONLY 

_______________________________________________________________ 

(REQUIRED) Describe the assistance this service will support the success of CTE 
students (P.N.2.C) (limit 500 characters). 
N/A 

(REQUIRED) Explain what evaluation measures will show the success of the 
service (P.N.2.B and P.N.3.B) (limit 500 characters). 
N/A 

(REQUIRED) Briefly describe the service improvement issue(s) that requires 
funding (P.N.4.A.2) (limit 2000 characters). 
N/A 

(REQUIRED) Briefly describe how the service issue(s) will be addressed 
(objectives) specifically referencing activities. (P.N.4.B.2) (limit 2000 characters).   
N/A 



Form: "2018/19 Comprehensive Program Review 
Instructional Closing the Loop" 
Created with : Taskstream  
Participating Area:  Medical Assisting 

(REQUIRED) Program name 
Medical Assisting 

(REQUIRED) Which one(s) of the following were received in past year? 

 Faculty 
 Classified Professional  

(REQUIRED) How have these resources benefited your program and your 
students? 

A new full time faculty started fall 2018.  The new faculty has replaced the faculty 
member who retired in 2017.  Having 2 full time faculty members for the medical 
assisting program has allowed for more consistent instruction and organization for the 
medical assisting program. The new faculty and the program director are collaborating 
on ideas to improve the medical assisting program and increase student success.  

  

The Allied Health Department hired a Program Support Technician in June 2018.  The position 
entails community outreach and maintenance of the clinical affiliation agreements for all of our allied 
health programs.  Through discussions with the Program Director, the Program Support Technician 
is seeking new DCP sites to see if we can establish affiliation agreements and train our students in 
their facilities. By increasing our DCP sites we are able to accept a larger cohort of students and 
better serve the students in our community.  



Request Forms

 BARC & Facilities Requests

 Classified Position Request

 Faculty Position Request
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Reviewers

 Liaison's Review

Form: Instructional Program Liaison's Review 2018/19 (Comprehensive)

 Manager's Review
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Appendix

A. 2018/19 Comprehensive Program Review Instructional
Program Overview Section (Form)

B. 2018/19 Comprehensive Program Review Instructional
Curriculum Section (Form)

C. 2018/19 Comprehensive Program Review Instructional
Outcomes and Assessment Section (Form)

D. 2018/19 Comprehensive Program Review Instructional
Program Analysis Section (Form)

E. MEDA Form1PartF%2D4DigitTOPCodeCollege.pdf (Adobe
Acrobat Document)

F. MEDA SWP.pdf (Adobe Acrobat Document)
G. 2018/19 Comprehensive Program Review Instructional CTE

Project Plan Section (Form)
H. 2018 LMI - Pharmacy Technician.pdf (Adobe Acrobat

Document)
I. Pharmacy Technician Advisory Committee Meeting

Minutes 2018.docx (Word Document (Open XML))
J. 2018/19 Comprehensive Program Review Instructional

Closing the Loop (Form)
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Pharmacy Technicians 
Labor Market Analysis: San Diego County 

June 2018 

Summary 
The following list summarizes findings from the labor market analysis below for Pharmacy Technicians: 

• Between 2017 and 2022, Pharmacy Technicians are projected to increase by 206 jobs or six 

percent. 

• Employers in San Diego County will need to hire 305 workers annually to fill new jobs and backfill 

jobs due to attrition such as retirement or turnover. 

• Between 2010 and 2017, there was an average of 352 online job postings per year for Pharmacy 

Technicians in San Diego County. 

• Pharmacy Technicians earn median hourly earnings of $17.01; this is more than the Self-Sufficiency 

Standard for a single adult in San Diego County, which is $13.09 per hour. 

• According to the California Community Colleges Chancellor’s Office Management Information 

System (MIS) Data Mart, there is one Taxonomy of Programs (TOP) code associated with this 

occupation: 122100: Pharmacy Technology. There are two Classification of Instructional Programs 

(CIP) codes related to the occupation: CIP 51.0000: Health Services/Allied Health/Health Sciences, 

General and 51.0805: Pharmacy Technician/Assistant. 

• According to the Cal-PASS Plus LaunchBoard, MiraCosta College has a Pharmacy Technology 

program, but no awards have been reported. According to CIP data, five non-community college 

providers supply the region with awards for this occupation: Pima Medical Institute-Chula Vista, 

Brightwood College-Vista, United Education Institute-UEI College San Marcos, Academy of 

Professional Careers, and Newbridge College-San Diego East. 

• Comparing labor demand (annual openings) with labor supply suggests that there is a supply gap 

for this occupation in San Diego County, with 305 annual openings and 150 awards. 

Comparatively, there are 3,592 annual openings in California and 294 completions. 

• Between January 1, 2015 and December 31, 2017, the top five employers in San Diego County 

for this occupation were CVS Health, Scripps Health, Sharp Healthcare, Rite Aid Corporation and 

Kaiser Permanente. 

• The typical on-the-job training for this occupation is moderate-term on-the-job training. The typical 

entry-level education is a high school diploma or equivalent. 
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This report provides labor market information in San Diego County for the following occupational code in 

the Standard Occupational Classification (SOC)1 system: 

Pharmacy Technicians (SOC 29-2052): Prepare medications under the direction of a pharmacist. 

May measure, mix, count out, label, and record amounts and dosages of medications according to 

prescription orders. Sample reported job titles include: 

 

• Pharmacy Technician (Pharmacy Tech) 
• Certified Pharmacy Technician (CPhT) 
• Technician, Inventory Specialist 
• Senior Pharmacy Technician 
• Lead Pharmacy Technician (Lead 

Pharmacy Tech) 

• Senior Pharmacy Technician 
• Lead Pharmacy Tech, Certified Pharmacy 

Technician (Lead Pharmacy Tech, CPhT) 
• Compounding Technician 
• Billing and Quality Technician 
• Accredited Pharmacy Technician 

 

  

Projected Occupational Demand  

Between 2017 and 2022, Pharmacy Technicians are projected to increase by 206 jobs or six percent 

(Exhibit 1). Employers in San Diego County will need to hire 305 workers annually to fill new jobs and 

backfill jobs due to attrition such as retirement or turnover. 

 

Exhibit 1: Number of Jobs for Pharmacy Technicians (2007-2022)2

 
 
 

                                                 
1 The Standard Occupational Classification (SOC) system is used by federal statistical agencies to classify workers into occupational categories for 
the purpose of collecting, calculating or disseminating data. bls.gov/soc. 
2 Economic Modeling Specialists, Int’l. (EMSI). San Diego (6073). 2018.02 Class of Worker. QCEW + Non-QCEW + Self-Employed. 2007-2022. 
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Online Job Postings 

Between 2010 and 2017, there was an average of 352 online job postings per year for Pharmacy 

Technicians in San Diego County (Exhibit 2). 

 

Exhibit 2: Number of Online Job Postings for Pharmacy Technicians in San Diego County (2010-2017)3

 
 

Earnings 

Pharmacy Technicians earn median hourly earnings of $17.01; this is more than the Self-Sufficiency 

Standard for a single adult in San Diego County, which is $13.09 per hour (Exhibit 3).4  

 

Exhibit 3: Hourly Earnings for Pharmacy Technicians in San Diego County5

 
 

                                                 
3 Labor Insight Jobs. Burning Glass Technologies. San Diego, CA. Full years 2010-2017. 
4 The self-sufficient wage in San Diego for one adult is $13.09 (insightcced.org/tools-metrics/self-sufficiency-standard-tool-for-california). 
5 EMSI. San Diego (6073). 2018.02 Class of Worker. QCEW + Non-QCEW + Self-Employed. 2017-2022. 
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Educational Supply 

Educational supply for an occupation can be estimated by analyzing the number of related program 

completers/graduates/awards in San Diego County. According to the California Community Colleges 

Chancellor’s Office Management Information System (MIS) Data Mart, there is one Taxonomy of Programs 

(TOP) code associated with this occupation: 122100: Pharmacy Technology. There are two Classification of 

Instructional Programs (CIP) codes related to the SOC code analyzed: CIP 51.0000: Health Services/Allied 

Health/Health Sciences, General and 51.0805: Pharmacy Technician/Assistant (Exhibit 4). 

Exhibit 4: Related TOP Codes in San Diego County 

SOC 29-2052: Pharmacy Technicians 

TOP 122100: Pharmacy Technology 

CIP 51.0000: Health Services/Allied Health/Health Sciences, General 

CIP 51.0805: Pharmacy Technician/Assistant 

 

According to the Cal-PASS Plus LaunchBoard,  MiraCosta College has a Pharmacy Technology program, 

but no awards have been reported. According to CIP data, five non-community college providers supply 

the region with awards for this occupation: Pima Medical Institute-Chula Vista, Brightwood College-Vista, 

United Education Institute-UEI College San Marcos, Academy of Professional Careers, and Newbridge 

College-San Diego East. (Exhibit 5). CIP 51.0000 Health Services/Allied Health/Health Sciences, General 

provides awards for multiple occupations, so these awards will not be counted for the occupation analyzed 

in this brief. 

 
 
 

Exhibit 5: Number of Awards (Certificates and Degrees) Conferred by Postsecondary Institutions 
(Program Year 2013-14 through PY2016-17 Average) 

 

CIP CIP Title 

3-Yr Annual 
Average CC 

Awards  
(PY13-14 to 
PY15-16) 

Other 
Educational 

Institutions 3-Yr 
Annual Average 

Awards  
(PY13-14 to 
PY15-16) 

3-Yr Total 
Average Supply 

(PY13-14 to 
PY15-16) 

51.0805 Pharmacy Technician/Assistant 0 150 150 

 • Pima Medical Institute-
Chula Vista 

0 94  

 • Brightwood College-
Vista 

0 46  
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• United Education 

Institute-UEI College 
San Marcos 

0 10  

 • Academy of 
Professional Careers 

0 0  

 • Newbridge College-
San Diego East 

0 0  

 Total 150 

 

Demand vs. Supply 

Comparing labor demand (annual openings) with labor supply6 suggests that there is a supply gap for this 

occupation in San Diego County, with 305 annual openings and 150 awards. Comparatively, there are 

3,592 annual openings in California and 294 completions7 (Exhibit 6). 

Exhibit 6: Labor Demand (Annual Openings) Compared to Labor Supply (Average Annual Awards) 
 

Community Colleges and Other Postsecondary 
Educational Institutions 

Demand 
(Annual 

Openings) 

Supply  
(Total Annual 

Average Supply) 

Supply Gap or 
Oversupply 

San Diego 305 150 155 

California 3,592 294 3,298 

 

Please note: This is a basic analysis of supply and demand of labor. This data should be used to discuss 

the potential gaps or oversupply of workers; however, it should not be the only basis for determining 

whether or not a program should be developed. Additionally, the data does not include workers who are 

currently in the labor force who could fill these positions or workers who are not captured by publicly 

available data.  

 

Student Outcomes 

Based on the information available in the CTE LaunchBoard, students who took courses in the related TOP 

codes exhibited the following outcomes (Exhibit 7). 

Exhibit 7: Strong Workforce Program Metrics for  
TOP 122100: Pharmacy Technology in the San Diego-Imperial Region (PY2015-16) 

                                                 
6 Labor supply can be found from two different sources: EMSI or the California Community Colleges Chancellor’s Office MIS Data Mart. EMSI uses 
CIP codes while MIS uses TOP codes. Different coding systems result in differences in the supply numbers. 
7 EMSI. San Diego (6073). 2018.02 Class of Worker. QCEW + Non-QCEW + Self-Employed. 2017-2022. 
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Metric San Diego-Imperial California 

Number of course enrollments8 241 5,548 

Completed 12+ CTE Units in One Year9 42 468 

Completed 48+ CTE Contact Hours in One Year10 N/A 538 

Number of students who got a degree or certificate11 16 299 

Number of students who transferred12 N/A 154 

Employed in the second fiscal quarter after exit13 58% 74% 

Employed in the fourth fiscal quarter after exit14 65% 74% 

Job closely related to field of study15 N/A N/A 

Median earnings in the second fiscal quarter after exit16 $7,603 $6,627 

Median change in earnings17 51% 82% 

Attained a living wage18 57% 38% 

 

Top Employers and Work Locations 

Between January 1, 2015 and December 31, 2017, the top five employers in San Diego County for this 

occupation were CVS Health, Scripps Health, Sharp Healthcare, Rite Aid Corporation and Kaiser 

Permanente (Exhibit 8). 

Exhibit 8: Top Employers in San Diego County for Pharmacy Technicians  

Top Employers  
 

• CVS Health 
• Scripps Health 

• UnitedHealth Group 
• Rx Relief 

                                                 
8 The number of enrollments in courses assigned to the TOP code in the selected year. 
9 The number of students who completed 12 or more credit CTE units. 
10 The number of students who completed 48 or more noncredit CTE instructional contact hours. 
11 The number of unduplicated students who earned a locally-issued certificate, Chancellor’s Office approved certificate, associate degree, and/or 
California Community Colleges bachelor’s degree in the selected TOP code. 
12 Students who took non-introductory courses or completed a California Community Colleges Chancellor’s Office award in the selected TOP code 
in selected year who subsequently enrolled for the first time in a four-year institution the following year. 
13 Among all exiters with a valid SSN, the percentage who were employed two quarters after exiting California Community Colleges. 
14 Among exiting students with a valid SSN, the percentage who were employed four quarters after exiting California Community Colleges. 
15 Among students who responded to the CTEOS, the percentage reporting employment in the same or similar field as their program of study. 
16 Among exiting students, the median second-quarter earnings one year after the year in which they exited California Community Colleges. 
17 Among exiting students with a valid SSN, the percentage change in earnings one year before and one year after exiting California Community 
Colleges. 
18 Among completers and skills builders who exited, the proportion of students who attained a living wage. 
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• Sharp Healthcare 
• Rite Aid Corporation 
• Kaiser Permanente 
• Safeway Incorporated 
• University Of California 

• Medimpact Healthcare Systems 
• Albertsons 
• Providence Health & Services 
• UC San Diego Health System 
• Palomar Health 

Skills, Education and Certifications 

Exhibit 9 indicates the educational attainment for the occupation found currently in the national labor 

force. The typical on-the-job training for this occupation is moderate-term on-the-job training. The typical 

entry-level education is a high school diploma or equivalent19 

Exhibit 9: National Educational Attainment of Pharmacy Technicians 20

 
*May not add to 100% due to rounding 

Exhibit 10 lists the top specialized, soft and software skills that appeared in online job postings for 

between January 1, 2015 and December 31, 2017. 

 

 

 

Exhibit 10: Top Skills for Pharmacy Technicians in San Diego County21 
 

Specialized Skills Soft Skills Software Skills 

• Pharmacist Assistance 
• Customer Service 
• Retail Industry Knowledge 
• Customer Contact 
• Customer Billing 

• Typing 
• Communication Skills 
• Organizational Skills 
• Computer Literacy 
• Microsoft Excel 

• Microsoft Excel 
• Microsoft Windows 
• Microsoft Word 
• Microsoft PowerPoint 
• Microsoft Access 

                                                 
19 EMSI. San Diego (6073). 2018.02 Class of Worker. QCEW + Non-QCEW + Self-Employed. 2017-2022.  
20 Bureau of Labor Statistics, Educational attainment for workers 25 years and older by detailed occupation. bls.gov/emp/ep_table_111.htm. 
21 Labor Insight Jobs. Burning Glass Technologies. San Diego, CA. Full years 2015-2017. 
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Important Disclaimers 

All representations included in this report have been produced from primary research and/or secondary 

review of publicly and/or privately available data and/or research reports. This study examines the most 

recent data available at the time of the analysis; however, data sets are updated regularly and may not be 

consistent with previous reports. Efforts have been made to qualify and validate the accuracy of the data and 

the report findings; however, neither the Centers of Excellence for Labor Market Research (COE), COE host 
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Core Indicator 1 College Percent Above or Below
Technical Skill Attainment Negotiated Level Performance Negotiated Level

Count Total State District

1 CTE Cohort* 62 64 91.00 89.60 96.88 7.3

2 Non-Traditional 6 7 91.00 89.60 85.71 N/A

3 Displaced Homemaker 3 4 91.00 89.60 75.00 N/A

4 Economically Disadvantaged 45 46 91.00 89.60 97.83 8.2

5 Limited English Proficiency 4 4 91.00 89.60 100.00 N/A

6 Single Parent 2 2 91.00 89.60 100.00 N/A

7 Students with Disabilities 4 4 91.00 89.60 100.00 N/A

8 Migrant 91.00 89.60 N/R N/R

Core Indicator 2 College Percent Above or Below
Completions - Credential, Certificate, Degree or 
Transfer Ready

Negotiated Level Performance Negotiated Level

Count Total State District

9 CTE Cohort* 20 21 88.00 84.01 95.24 11.2

10 Non-Traditional 2 2 88.00 84.01 100.00 N/A

11 Displaced Homemaker 1 1 88.00 84.01 100.00 N/A

12 Economically Disadvantaged 17 18 88.00 84.01 94.44 10.4

13 Limited English Proficiency 2 2 88.00 84.01 100.00 N/A

14 Single Parent 88.00 84.01 N/R N/R

15 Students with Disabilities 88.00 84.01 N/R N/R

16 Migrant 88.00 84.01 N/R N/R

Core Indicator 3 College Percent Above or Below
Persistence and Transfer Negotiated Level Performance Negotiated Level

Count Total State District

17 CTE Cohort* 59 63 90.00 87.76 93.65 5.9

18 Non-Traditional 7 7 90.00 87.76 100.00 N/A

19 Displaced Homemaker 4 4 90.00 87.76 100.00 N/A

20 Economically Disadvantaged 45 46 90.00 87.76 97.83 10.1

21 Limited English Proficiency 4 4 90.00 87.76 100.00 N/A

22 Single Parent 2 2 90.00 87.76 100.00 N/A

23 Students with Disabilities 4 4 90.00 87.76 100.00 N/A

24 Migrant 90.00 87.76 N/R N/R

Agreement # _______ 

Instructions:  Print out forms.  Complete and sign bottom of last page.

District/College: SAN DIEGO/SAN DIEGO MESA

1208 - Medical Assisting

Cohort Year CTE Enrollments: CTE Headcount: 
(includes CTE enrollments above introductory level only) (CTE students enrolled above introductory level only)

1,140 727

Form 1 Part E-C  Last Revised 02/01/2010 * If no district target is available then state targets will be used.

Section 1 Part F (for Colleges) Page 1 of 2

College Core Indicator Information by 4-Digit TOP (2017-2018)
Perkins IV, Title I, Part C Local Application



Core Indicator 4 College Percent Above or Below
Employment Negotiated Level Performance Negotiated Level

Count Total State District

25 CTE Cohort* 19 22 68.00 68.00 86.36 18.4

26 Non-Traditional DR DR 68.00 68.00 DR N/A

27 Displaced Homemaker DR DR 68.00 68.00 DR N/A

28 Economically Disadvantaged 15 16 68.00 68.00 93.75 25.8

29 Limited English Proficiency DR DR 68.00 68.00 DR N/A

30 Single Parent 68.00 68.00 N/R N/R

31 Students with Disabilities 68.00 68.00 N/R N/R

32 Migrant 68.00 68.00 N/R N/R

Core Indicator 5a College Percent Above or Below
Nontraditional Participation Negotiated Level Performance Negotiated Level

Count Total State District

33 CTE Cohort* 7 64 25.00 22.47 10.94 -11.5

  Non-Traditional 7 64 25.00 22.47 10.94 -11.5

  Displaced Homemaker 1 4 25.00 22.47 25.00 N/A

  Economically Disadvantaged 6 46 25.00 22.47 13.04 -9.4

  Limited English Proficiency 4 25.00 22.47 0.00 N/A

  Single Parent 2 25.00 22.47 0.00 N/A

  Students with Disabilities 1 4 25.00 22.47 25.00 N/A

  Migrant 25.00 22.47 N/R N/R

Core Indicator 5b College Percent Above or Below
Nontraditional Completions Negotiated Level Performance Negotiated Level

Count Total State District

34 CTE Cohort* 3 24 29.00 25.97 12.50 -13.5

  Non-Traditional 3 24 29.00 25.97 12.50 -13.5

  Displaced Homemaker 1 3 29.00 25.97 33.33 N/A

  Economically Disadvantaged 3 19 29.00 25.97 15.79 -10.2

  Limited English Proficiency 2 29.00 25.97 0.00 N/A

  Single Parent 29.00 25.97 N/R N/R

  Students with Disabilities 29.00 25.97 N/R N/R

  Migrant 29.00 25.97 N/R N/R

________________________________________________________________________________________________________________________
*Note: Students meeting criteria for for this indicator with 12+ CTE units in a discipline (one course is above intro) in 3 years. See cohort specifications 
for full criteria.

The DR notation indicates privacy requirements - EDD requires that counts less than six not be displayed. N/A (Not Applicable) indicates 
denominators 10 or N/R (Not Reported) indicates categories where no participants were reported. These performance indicators include all vocational 
programs whether or not they are supported with Perkins Title IC Funds. For more detailed reports, see Core Indicators 'Summary' and 'Detail' 
Reports. Shaded areas are for your information and are not included as accountability measures.

By totaling each positive, negative, N/A, N/R outcome in the last column from items 1 - 34, I certify and acknowledge that performance in the 34 Core 
Indicator categories is as follows:

________ of the 34 are at or above the District negotiated level(s);
________ of the 34 are below the District negotiated level(s);
________ of the 34 are list as (N/A, N/R)

Department Chair (or authorized Designee) :________________________________________

Form 1 Part E-C  Last Revised 02/01/2010 * If no district target is available then state targets will be used.

Section 1 Part F (for Colleges) Page 2 of 2

College Core Indicator Information by 4-Digit TOP (2017-2018)
Perkins IV, Title I, Part C Local Application



SAN	DIEGO	MESA	COLLEGE	
SCHOOL	OF	HEALTH	SCIENCES	AND	PUBLIC	SERVICE	

Pharmacy	Technician	PROGRAM	
ADVISORY	COMMITTEE	MEETING	

FRIDAY,	AUGUST	31,	2018	
3:30	PM,	ROOM	S‐305	

MINUTES	
MEMBERS	PRESENT:	 	 	 	 		 FACULTY/STAFF	PRESENT:	

	Uyen	Samson,	Pharm	D	 	 		 		 Tina	Recalde,	Dean	
Kimberly	Han,	Pharm	D																	 	Cindy	Purnell,	Program	Support					
Pam	Charukulvanich,	Pharm	D	
Corey	Edwards,	Pharm	D	 	 	 					
 

 
1. CALL  TO ORDER/INTRODUCTIONS: This meeting was called to order at 3:30 p.m. 

Introductions were made. 
 
2. Purpose & Goal of Advisory Committee: Tina Recalde reviewed the purpose of the 

meeting in reviewing the labor market information for Pharmacy Technicians. She 
detailed that there appears to be a need within the San Diego Region for an affordable 
program.  

 
3. Discuss Pharmacy Technician Industry  

a) Job Market: Tina reviewed the 06/2018 LMI report from Circle of 
Excellence for the Pharmacy Tech role. The input from Uyen and Corey 
were that the information seemed accurate and they can see the field 
expanding.  

b) Industry Need for a local program: Corey, Uyen, Pam and Kimberly all 
discussed their roles within the industry. They addressed areas that could 
use qualified applicants and also talked about weaknesses currently in the 
field. LMI and industry conversations showed a need for the program to 
produce qualified candidate.  

c) Map out Program Layout: Tina reviewed the sample course work with all 
of the pharmacists in attendance. Curriculum, space, equipment and the 
program duration were reviewed. It was agreed that the program can run in 
phases based on the various pharmacy tech certificates available. 18 
months.  

d) Coursework review: Tina discussed the need for the pharmacists assistance 
in reviewing curriculum to ensure the program covers what the experts feel 
would make for the best outcome.  

e) Program job opportunities: Tina went over the possible teaching, program 
director or clinical job opportunities that would come with the program. She 
had input from all attendees expressing interest in the option to be a part of 
the programs faculty.  



 

3. Round Table Discussions:  
a)  Next steps will include me sending Corey a survey to distribute to the SD 

Pharmacy Tech association. The survey will determine what locations 
might be open to taking on students for their clinical rotations.  

b) Uyen and Pam stated they are interested in helping with the course work 
and curriculum review process. That process will begin with Chris Kinney 
and will be required to get the program submitted to the state.  

c) We will follow up and schedule added meetings to review progress as 
needed.  
 

4. Adjournment: The meeting was adjourned at 4:45 PM 
	

	
	

	
	



317
State Median

9,082
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

NUMBER OF COURSE ENROLLMENTS: 2,521

Source: Chancellor’s Office Management Information System

Academic Year

C
ou

rs
e 

E
nr

ol
lm

en
ts

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016 2016-2017

0

1,000

2,000

3,000

https://www.calpassplus.org/Launchboard/SWP.aspx

1 of 11 12/5/2018, 12:15 PM



*
State Median

*
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

COMPLETED 12+ CTE UNITS IN ONE YEAR: *

Please select a TOP code with six digits, a Sector, or the "All CTE Programs" option.

https://www.calpassplus.org/Launchboard/SWP.aspx

2 of 11 12/5/2018, 12:15 PM



*
State Median

*
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

COMPLETED 48+ CTE CONTACT HOURS IN ONE YEAR: *

Please select a TOP code with six digits, a Sector, or the "All CTE Programs" option.

https://www.calpassplus.org/Launchboard/SWP.aspx

3 of 11 12/5/2018, 12:15 PM



31
State Median

509
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

NUMBER OF STUDENTS WHO GOT A DEGREE OR CERTIFICATE: 99

Source: Chancellor’s Office Management Information System

Academic Year

S
tu

de
nt

s

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016 2016-2017

0

500

1,000

https://www.calpassplus.org/Launchboard/SWP.aspx

4 of 11 12/5/2018, 12:15 PM



*
State Median

*
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

NUMBER OF STUDENTS WHO TRANSFERRED: *

Four-year enrollment data is not yet available.

Source: National Student Clearinghouse

Academic Year

S
tu

de
nt

s

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016 2016-2017

0

50

100

https://www.calpassplus.org/Launchboard/SWP.aspx

5 of 11 12/5/2018, 12:15 PM



*
State Median

*
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

EMPLOYED IN THE SECOND FISCAL QUARTER AFTER EXIT: *

Due to time lags in receiving data, employment information is not yet available.

Source: Chancellor’s Office MIS system, National Student Clearinghouse, Employment Development Department Unemployment Insurance Dataset

Year the Student Exited College

P
er

ce
nt

 E
m

pl
oy

ed

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016 2016-2017

0

50

100

https://www.calpassplus.org/Launchboard/SWP.aspx

6 of 11 12/5/2018, 12:15 PM



*
State Median

*
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

EMPLOYED IN THE FOURTH FISCAL QUARTER AFTER EXIT: *

Due to time lags in receiving data, employment information is not yet available.

Source: Chancellor’s Office MIS system, National Student Clearinghouse, Employment Development Department Unemployment Insurance Dataset

Year the Student Exited College

P
er

ce
nt

 E
m

pl
oy

ed

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016 2016-2017

0

50

100

https://www.calpassplus.org/Launchboard/SWP.aspx

7 of 11 12/5/2018, 12:15 PM



*
State Median

*
Top in State

San Diego-Imperial || Medical Assisting (1208) || 2016-2017

JOB CLOSELY RELATED TO FIELD OF STUDY: *
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