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2018/19 Instructional Program Review

 Program Review Data and Resources

 

Submission Information (REQUIRED)

Name of Lead Writer: Connie Renda
Name of Liaison: Anar Brahmbhatt
Department Chair: Danielle Lauria and Christine Balderas
Name of Manager/Service Area Supervisor: Dean Tina Recalde
Is this a CTE program? (State Yes or No): Yes

 

Faculty/staff (REQUIRED)

Number of T/TT Faculty: 2

Number of Adjunct Faculty: 4

Number of sections taught by T/TT Faculty: 4 out of 10

Percent of FTEF taught by T/TT Faculty: 0.6

Number of Pro-Rata Faculty:0

 

Program Mission (REQUIRED)

The Mission of the Health Information Technology (HEIT) Program is to prepare students for employment as successful Health Information
Technicians. The program mission aligns with the mission of the college in that it supports students towards their goals of earning an
associate degree in career-technical fields.

 Program Overview (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Overview Section (See appendix)

 Curriculum (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Curriculum Section (See appendix)

 Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Outcomes and Assessment Section (See appendix)

 

Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Analysis Section (See appendix)

File Attachments:

Instructional Program Review 2018/19 (Comprehensive)
Health Information Technology
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Form: "2018/19 Comprehensive Program Review 
Instructional Program Overview Section" 
Created with : Taskstream  
Participating Area:  Health Information Technology 

(REQUIRED) Program name 
Health information technology (HEIT) 

(REQUIRED) Program strengths  
Discuss strengths of the program. 
The health information technology program is very strong. First of all, it has a longstanding 
reputation as San Diego's best program. The program is growing rapidly. We have always 
had a full cohort of 32 students but last year added a second cohort, doubling the number 
of students without doubling the cost of the program. The HEIT program has 2 strong 
faculty members with excellent backgrounds in industry who are dedicated to the students. 
There are 4 adjuncts who work in the field bringing current practice knowledge to the 
students. Finally, we have tremendous campus support from counseling (dedicated allied 
health counselor, Nick DeMeo) and special admission (Dulce Lopez) who help students from 
start to finish. This program feeds into the HIMS Bachelor's degree program, therefore there 
has been much interest and motivation for students to complete the AS degree to then earn 
a BS degree. 

(REQUIRED) Program challenges  
Discuss challenges to the program. 
The main challenge is tracking and fully supporting all students. With 64 students and the 
need to assist each one with applications, coursework, DCP placements and other 
specialized program support, 2 full time faculty are not enough. It would be very helpful if 
we had another faculty member, shared with HIMS, to assist with this important piece of 
student retention and success. Being sensitive to equity challenges, we would like to assist 
our underserved students to ensure they stay in the program, complete the program, and 
can find gainful employment. As such we have added the FHP for this year again hoping this 
will be approved. 

(REQUIRED) External influences 
Discuss external influences (Collegewide and beyond). 

The main external influence is the external accreditation. The program is fully accredited by 
the Commission on Accreditation for Health Informatics and Information Management Education 
(CAHIIM) and must abide by their curriculum competencies and demonstrate compliance with standards.  

Another external influence for the health information technology program is the 
industry/community partnerships. These partnerships are critical for advisement of the 
program. Advisory board meetings are held each year in April and October. Additionally, 
these partners provide Directed Clinical Practice (DCP) site placements for our students.  

(REQUIRED) Areas of Focus 
Describe one or more areas that your department is focusing on. You will refer to this 
response in the Program Analysis Section. 



One area of focus is the addition of a new certificate program. We plan to add a coding 
specialist certificate so students may complete coursework, take national exam and be 
eligible for medical coding jobs in the field prior to graduation from the HEIT program. 
Another focus is the revision of the HEIT curriculum to meet the new CAHIIM standards. 
Finally, we are focusing on automating functions so that supporting the double cohort of 
students is more manageable and sustainable. 

The Following Questions are for CTE Programs ONLY.  

Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 

(REQUIRED) Describe how the program's industry partners (including advisory 
committee) assist with program improvement including curriculum advice, 
obtaining equipment, providing internships and finding or providing other 
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee 
minutes from the last year here. 
Enter "not applicable" if your program is not CTE. 
Advisory committee assists with curriculum advice, identifying trends, providing internships, 
guiding funding/grant proposals, providing guest lecture opportunities for students, 
networking for DCP placements and job openings for graduates. 

(REQUIRED) Describe how your program connects to High Schools, Universities 
and Continuing Education, creating career pathways in your field. Include 
articulation, specific projects, collaboration with teachers/professors, etc. (limit 
500 characters) (P.N. 3) 
Enter "not applicable" if your program is not CTE. 
High school presentations at Kearny High school with Nick DeMeo, allied health counselor, 
each semester. Also, the program director presents at the continuing education campuses, 
Cesar Chavez and Mid City campuses promoting the program to students interested in 
health sciences. Contacts with industry DCP sites have ensured clear pathways for jobs for 
graduates. All faculty in the program are active in the professional associations at the local, 
state and national levels.  



Form: "2018/19 Comprehensive Program Review 
Instructional Curriculum Section" 
Created with : Taskstream  
Participating Area:  Health Information Technology 

(REQUIRED) Program Name 
Health information technology 

(REQUIRED) What degrees and certificates are offered? 

Associate of Science in Health information technology 

Proposed certificate: Coding specialist certificate 

(REQUIRED) How many of each degree and certificate have been earned in the 
past 4 years?  

2018-20 degrees awarded (note 26 who would have graduated with this class continued 
onto the HIMS program without earning an AS degree) 

2017-31 degrees awarded 

2016-33 degrees awarded 

2015-20 degrees awarded 

(REQUIRED) If you have no (or very few) degrees/certificates, what other paths do 
you offer? (for example, GE, transfer) 
Not applicable 

(REQUIRED) Have you developed any new courses in the past 4 years? Please 
give details. 
Yes, HEIT 160-healthcare reimbursement and HEIT 220- healthcare leadership based on 
CAHIIM standards and required curriculum. 

(REQUIRED) Have you made other curricular changes? (for example, 
renumbering, sequence change, co-reqs or pre-reqs) 

We are in the process of converting HEIT 156 to HEIT 256 and obtaining CSU approval for 
this course. This would allow students to use this course as their area B4, mathematics 
requirement for CSU GE breadth. Currently students are taking MATH 119-elementary 
statistics or PSYC 258-social sciences statistics to fulfill this area. 

We also recently completed the 2 year review and revisions of all HEIT courses to be 
updated and in alignment with CAHIIM accreditation standards. 

The Following Questions are for CTE Programs ONLY. 



Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 

(REQUIRED) List any licensure and/or accreditation associated with your 
program. 
Enter "not applicable" if your program is not CTE. 
The program is fully accredited by the Commission on Accreditation for Health Informatics and 
Information Management Education (CAHIIM). Graduates are qualified to sit for the national board 
examination to become Registered Health Information Technicians (RHIT).  

(REQUIRED) Indicate the program TOP codes for your AA, AS, COA and COPs.  
Please find TOP Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE. 
1223.00 – Health Information Technology Compilation and maintenance of medical records, 
development of statistical reports, coding of diseases and operations, maintenance of 
indexes, and handling of requests for medical records information. * 1223.10 – Health 
Information Coding Training to assign numerical codes to diagnoses, symptoms, and 
procedures using standard international classifications and terminology. 

(REQUIRED) Indicate the SOC codes and title associated with your program’s AA, 
AS, COA and COPs.  
Please find SOC Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE 
29-2072  Medical Records Specialists 
Compile, process, and maintain medical records of hospital and clinic patients in a manner consistent with 
medical, administrative, ethical, legal, and regulatory requirements of the healthcare system. Classify 
medical and healthcare concepts, including diagnosis, procedures, medical services, and equipment, into 
the healthcare industry's numerical coding system. Includes medical coders. Excludes "Health Information 
Technologists and Medical Registrars" (29-9021) and "File Clerks" (43-4071). 

29-9020  Health Information Technologists and Medical Registrars 

 29-9021  Health Information Technologists and Medical Registrars 
Apply knowledge of healthcare and information systems to assist in the design, development, and 
continued modification and analysis of computerized healthcare systems. Abstract, collect, and analyze 
treatment and followup information of patients. May educate staff and assist in problem solving to 
promote the implementation of the healthcare information system. May design, develop, test, and 
implement databases with complete history, diagnosis, treatment, and health status to help monitor 
diseases. Excludes "Medical Records Specialists" (29-2072). 

(REQUIRED) Select the sector associated with your program.  
Link to sectors list: In process of being developed 

 Health 



Form: "2018/19 Comprehensive Program Review 
Instructional Outcomes and Assessment Section" 
Created with : Taskstream  
Participating Area:  Health Information Technology 

(REQUIRED) Program name 
Health information technology 

(REQUIRED) We are halfway through our 6-year cycle. Is your 
department/program on target to complete CLO assessment by Spring 2022? 
Please attach your schedule for CLO assessment, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 

2016-2017 

HEIT 140 

HEIT 160 

2017-2018 

HEIT 110 

2018-2019 

HEIT 130 

HEIT 135 

HEIT 220 

HEIT 140 

2019-2020 

HEIT 155C 

HEIT 214 

HEIT 215 

2020-2021 

HEIT 256-pending approval 

HEIT 266 

HEIT 267 

2021-2022 



HEIT 258 

  

(REQUIRED) Please list your PLOs. 

PLO: Apply all required health 
care documentation policies 
and procedures that ensure the 
highest quality of healthcare 
delivery  

PLO:  Utilize the evolving 
information technology in the 
completion of health 
information management 
processes 

PLO: Ensure compliance with 
all payment systems, such as 
Medicare, Medicaid, managed 
care and other sources of 
reimbursement  

PLO: Produc
healthcare q
improveme
managemen
managemen
activities 

(REQUIRED) What progress have you made in your PLO assessment? Please 
attach your schedule, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 
All PLOs are assessed with external accreditation annually. Students must pass the national 
certification exam, which measures the PLOs globally for each student. We have a 92% pass 
rate, while the national average is 77%. 

(REQUIRED) What have your completed assessments revealed about your 
courses or program? 
All assessments have been completed according to schedule and no issues were identified. 

(REQUIRED) If issues or problems were identified, what is your plan for 
implementing change? 
NA 

(REQUIRED) Based on your assessments, have you identified resource needs? 

 Faculty 
 Classified Professionals 

Please provide any other comments. 

Students would benefit from more tutoring options and tutors with specific allied health skills and 
knowledge. After meeting with the tutoring center we would like to set up tutoring in our building to give 
students better access.  
 
We will also be providing instructional supplies and materials to the tutoring center and setting up 
training for tutors to inform them of our student's needs. 



Form: "2018/19 Comprehensive Program Review 
Instructional Program Analysis Section" 
Created with : Taskstream  
Participating Area:  Health Information Technology 

(REQUIRED) Program name 
Health information technology 

(REQUIRED) Using the data dashboards, discuss how students are doing in your 
program. Please refer to indicators of success, retention, persistence, etc. 
The course success rate for since 2013 have been above 90% with the exception of 2016-17 
that had an 88% success rate. The most recent year the HEIT program had a 92% success 
rate, while the college success rate is 74%. In terms of retention, the rates from 2013-18 
ranged from 93-98%.  

(REQUIRED) How does your program help to prepare students for success 
beyond your classrooms? 
We have several methods to ensure student success beyond the classroom. First of all, the 
advisory board provides information on what students need to be successful in the health 
information field. The directed clinical practice (DCP) allows students to have hands on 
experience and practice their knowledge in the "real world". Often students are offered jobs 
directly resulting from their DCP. We also provide regular job postings while they are in the 
program and keep track of their employment when they graduate. We also encourage 
students to participate in the San Diego Health Information Association (SDHIA), apply for 
scholarships and become members of the national and state associations.  

(REQUIRED) Given your stated area(s) of focus in your program overview section, 
has your program introduced new or different actions that may have affected 
changes in these indicators? Please describe. 

The coding certificate program will create a pathway for students. They will first earn the 
coding specialist certificate, then the AS in HEIT then the BS in HIMS. We will be discussing 
holding exam preparation courses so students can be successful in obtaining their national 
certifications, making it more likely to find high paying jobs in coding and health 
information. This will increase completion and increase census enrollment in HEIT 155, 214, 
and 215 (coding coursework). 

  

(REQUIRED) Has your program introduced any new actions specifically focused 
on issues of equity? Please describe. 

We are in the process of setting up tutoring in the allied health building to support our student's success. 
We have also rewritten our student communication form to identify areas where students need 
improvement or assistance. During the summer program orientation counselors met with program 
students to assist with classes and complete education plans. 

(REQUIRED) Describe the trends in enrollment for your program. What changes 
might you foresee in the next 2-3 years? 



The FTES trends as reported on the enrollment and scheduling trends dashboard are shown 
in the table below: 
Term FTES Census 
Fall 2016 21 204 
Fall 2017 22 266 
Fall 2018 25 354 

I expect enrollment to increase at the same rate since students are coming through the 
HEIT program on their goal path to the HIMS program. We will also have other students 
taking coding classes towards the coding certificate. 

(REQUIRED) Are there any data sets that are not already provided in the 
dashboards that you could use to inform your program? 
No. 

(REQUIRED) In what ways can the college support your program in our effort to 
encourage major and career exploration early on in a student’s college 
experience? 
One way to support our program is to develop relationships with other high schools, 
specifically science or medical focused ones. Connie and Nick DeMeo present at Kearny each 
year but it would be great to have college representatives promoting the HEIT and HIMS 
programs. It is important the students take the prerequisites early on so they can complete 
the program in 4 years. Also, specific career services representatives would be helpful, 
especially if they are trained in healthcare careers and can do workshops in the S-100 
building. 

The Following Questions are for CTE Programs/Services ONLY. 

Enter "not applicable" if your program/service is not CTE. 
_______________________________________________________________ 

(REQUIRED) For CTE programs ONLY: Provide specific labor market information 
showing: 1) Number of jobs available or projected in San Diego County 2) 
Number of other institutions offering the program 3) How many Mesa students 
completed the program in the last three years 4) The pay rates for those in the 
industry (limit 500 characters) (P.N.2.A) 
Enter "not applicable" if your program is not CTE. 

For the SOC code 29-2071, health information technicians, from 2014-2024 the estimated 
number of available jobs is 1,920 and projected to grow to 2,250 or 17.2% growth. 2) 
There are no other institutions offering health information technology program in San Diego 
County. There are other online programs in California. 3) 84 degrees were awarded in the 
last 3 years 4) Hourly pay rate mean is $24.76. 

  

(REQUIRED) For CTE Services ONLY: How are CTE students identified and 
tracked for service? (limit 500 characters) (P.N.2.B) 



Enter "not applicable" if your service is not CTE. 
Not applicable. 

(REQUIRED) For CTE programs/services ONLY: Upload the report from 
Launchboard that includes at least three (3) of the following Strong Workforce 
metrics for your BASELINE year. 
Please use the Cal-PASS Plus Launchboard Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Strong Workforce Program Metrics 
a. Number of Enrollments 
b. Number of students Who Got a Degree or Certificate 
c. Number of Students Who Transferred 
d. Percentage of Students Employed in Two Quarters After Exit 
e. Percentage of Students Employed in Four Quarters After Exit 
f. Median Earnings in Dollars Two Quarters After Exit 
g. Percentage of Students Who Achieved a Job Closely Related to Field of Study 
h. Percentage Change in Earrings 
i. Percentage Who Attended a Living Wage. 
 
 
Enter "not applicable" if your program/services is not CTE. 
See attached 

(REQUIRED) For CTE programs/services ONLY Upload the report from the CCCO 
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP 
Code.  
Please use the Core Indicator Reports Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Enter "not applicable" if your program/service is not CTE. 
See attached 



1. HEIT SummPerformDetailReportbyCollegeTOP6.pdf  (See appendix)
TOP code report

2. Strong workforce metrics 2016-17 HEIT.pdf  (See appendix)

 

Program Goals (REQUIRED)

HEIT program goals

Goal

Goal Mapping

Program demonstrates entry level
competencies
Ensure curriculum supports
CAHIIM competencies. Ensuring
courses incorporate equity so all
students have the opportunity to
be successful either completing
the program or advancing to the
HIMS degree. Graduates are able
to find employment in the health
information field and are able to
pass the national certification
exam.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.6, Strategic Goal 2.1,
Strategic Goal 2.3, Strategic Goal 3.1,
Strategic Goal 3.2, Strategic Goal 3.3,
Strategic Goal 4.1, Strategic Goal 6.1,
Strategic Goal 6.3

 Action Plans for Non CTE Programs (REQUIRED)

 Project Plan for CTE Programs Only (REQUIRED)

 Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Closing the Loop (See appendix)

Instructional Program Review 2018/19 (Comprehensive)
Health Information Technology
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Form: "2018/19 Comprehensive Program Review 
Instructional Closing the Loop" 
Created with : Taskstream  
Participating Area:  Health Information Technology 

(REQUIRED) Program name 
Health information technology 

(REQUIRED) Which one(s) of the following were received in past year? 

 None 

(REQUIRED) How have these resources benefited your program and your 
students? 
NA 



Request Forms

 BARC & Facilities Requests

 Classified Position Request

 Faculty Position Request

Instructional Program Review 2018/19 (Comprehensive)
Health Information Technology

4
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Reviewers

 Liaison's Review

Form: Instructional Program Liaison's Review 2018/19 (Comprehensive)

 Manager's Review

Instructional Program Review 2018/19 (Comprehensive)
Health Information Technology
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Appendix

A. 2018/19 Comprehensive Program Review Instructional
Program Overview Section (Form)

B. 2018/19 Comprehensive Program Review Instructional
Curriculum Section (Form)

C. 2018/19 Comprehensive Program Review Instructional
Outcomes and Assessment Section (Form)

D. 2018/19 Comprehensive Program Review Instructional
Program Analysis Section (Form)

E. Strong workforce metrics 2016-17 HEIT.pdf (Adobe Acrobat
Document)

F. HEIT SummPerformDetailReportbyCollegeTOP6.pdf (Adobe
Acrobat Document)

G. 2018/19 Comprehensive Program Review Instructional
Closing the Loop (Form)

Instructional Program Review 2018/19 (Comprehensive)
Health Information Technology
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The DR notation indicates privacy requirements - EDD requires that counts less than six not be displayed.

Core 1 Skill Attainment

Percent Count Total

Program Area Total 98.28 57 58

Female 97.96 48 49

Male 100.00 9 9

Non-traditional 100.00 9 9

Displaced Homemaker 100.00 7 7

Economically Disadvantaged 100.00 37 37

Limited English Proficiency 75.00 3 4

Single Parent 100.00 7 7

Students with Disabilities 75.00 3 4

Technical Preparation 100.00 1 1

District 98.28 57 58

State 92.96 11,401 12,265

Core 2 Completions

Percent Count Total

100.00 25 25

100.00 22 22

100.00 3 3

100.00 3 3

100.00 2 2

100.00 14 14

100.00 2 2

100.00 2 2

100.00 3 3

100.00 1 1

100.00 25 25

91.41 3,790 4,146

Core 3 Persistence

Percent Count Total

98.25 56 57

97.92 47 48

100.00 9 9

100.00 9 9

100.00 7 7

100.00 37 37

100.00 4 4

100.00 7 7

100.00 4 4

100.00 1 1

98.25 56 57

89.21 10,567 11,845

Core 4 Employment

Percent Count Total

Program Area Total 84.21 16 19

Female 82.35 14 17

Male 100.00 2 2

Non-traditional 100.00 2 2

Displaced Homemaker 100.00 1 1

Economically Disadvantaged 88.89 8 9

Limited English Proficiency 50.00 1 2

Single Parent 0 0

Students with Disabilities 100.00 2 2

Technical Preparation 100.00 1 1

District 84.21 16 19

State 79.33 2,480 3,126

Core 5a NT Participation

Percent Count Total

15.52 9 58

0.00 0 49

100.00 9 9

15.52 9 58

14.29 1 7

16.22 6 37

0.00 0 4

14.29 1 7

25.00 1 4

0.00 0 1

15.52 9 58

15.45 2,398 15,523

Core 5b NT Completion

Percent Count Total

11.11 3 27

0.00 0 24

100.00 3 3

11.11 3 27

0.00 0 2

18.75 3 16

0.00 0 2

0.00 0 2

0.00 0 3

0.00 0 1

11.11 3 27

17.40 924 5,311

Performance Rate Less Than Goal is Shaded

Core 1 - Skill Attainment, GPA 2.0 & Above: 89.60% Performance Goal - ( 2014- 2015)

Core 5 - Training Leading to Non-traditional Employment: Greater than 22.47% Participation & 25.97% Completion - ( 2014- 2015)
Core 4 - Employment: 68.00% Performance Goal - ( 2014- 2015)
Core 3 - Persistance in Higher Education: 87.76% Performance Goal - ( 2014- 2015)
Core 2 - Completions, Certificates, Degrees and Transfer Ready: 84.01% Performance Goal - ( 2014- 2015)

122300  Health Information Technology                                              

SAN DIEGO MESA COLLEGE

Source: CCCCO MIS Database, EDD Base Wage File, CSU Chancellor's Offce, 
UC Office of the President, 2000 Census, Student Loan Clearing House Page 1 of 1 Report Create Date: 02/01/2010

PERKINS IV Core Indicators of Performance by 6-digit Vocational TOP Code

Summary Detail Report for 2017-2018 Fiscal Year Planning
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Strong Workforce Program Metrics
San Diego Mesa College || Health Information Technology (1223) || 2016-2017

NUMBER OF STUDENTS WHO GOT A DEGREE OR CERTIFICATE: 31

31
Microregion
Median

31
Macroregion
Median

21
State Median

114
Top in State

 

Source: Chancellor’s Office Management Information System
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Strong Workforce Program Metrics
San Diego Mesa College || Health Information Technology (1223) || 2016-2017

EMPLOYED IN THE FOURTH FISCAL QUARTER AFTER EXIT: *

Due to time lags in receiving data, employment information is not yet available.

*
Microregion
Median

*
Macroregion
Median

*
State Median

*
Top in State

 

Source: Chancellor’s Office MIS system, National Student Clearinghouse, Employment Development Department Unemployment Insurance Dataset
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Strong Workforce Program Metrics
San Diego Mesa College || Health Information Technology (1223) || 2016-2017

ATTAINED A LIVING WAGE: *

Due to time lags in receiving data, earnings information is not yet available.

*
Microregion
Median

*
Macroregion
Median

*
State Median

*
Top in State

 

Source: Chancellor’s Office MIS system, National Student Clearinghouse, Employment Development Department Unemployment Insurance Dataset,
Living Insight Center for Community Economic Development
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