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2018/19 Instructional Program Review

 Program Review Data and Resources

 

Submission Information (REQUIRED)

Lead writer - Margaret Fickess

Liaison - Anar Brahmbhatt

Department chair - Christine Baldaruss

Manager - Tina Recalde

CTE Program - yes

 

Faculty/staff (REQUIRED)

Number of T/TT Faculty - 2

Number of Adjunct Faculty - 2

Number of sections taught by T/TT Faculty - 15

Number of Pro-Rata Faculty - 0

 

Program Mission (REQUIRED)

The Dental Assisting Program at San Diego Mesa College provides dental assisting students the knowledge and skills to
succeed as a dental health care professional.  As a State and Nationally accredited program, the Program promotes
learning, leading to licensure and credentialing in dental assisting.  By providing quality education to the
Program's diverse students, the Program contributes to the regional dental workforce, which provides access to care and
dental health in San Diego County.

 

Program Overview (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Overview Section (See appendix)

File Attachments:

1. Advisory Comm Minutes Oct 2017.docx  (See appendix)

2. DENA ADVISORY Minutes SP18.pdf  (See appendix)

 Curriculum (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Curriculum Section (See appendix)
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Form: "2018/19 Comprehensive Program Review 
Instructional Program Overview Section" 
Created with : Taskstream  
Participating Area:  Dental Assisting (RDA,CDA) 

(REQUIRED) Program name 
Dental Assisting 

(REQUIRED) Program strengths  
Discuss strengths of the program. 

The Dental Assisting Program  provides: 

 quality education that contributes to access to care and dental health in San 
Diego County. 

 dental assisting students with a solid foundation in the basic literacy and thinking 
skills that are necessary to put their knowledge to work as a dental assistant or a 
Registered Dental Assistant and/or a Certified Dental Assistant.   

 encouragement to dental assisting students to become life-long learners.  
 the dental community with graduates who will have the knowledge, information, 

and skills, necessary to become a vital professional member of the dental health 
team.  

 opportunities for students to gain knowledge and develop skills necessary to 
function as a dental assistant, as a Registered Dental Assistant in California, 
and/or Nationally as a Certified Dental Assistant. 

 encouragement for students to pursue personal, professional, and educational 
goals through critical and independent thought.  

 the knowledge for the legal responsibilities of various levels of dental personnel.  
 the knowledge to recognize and abide by ethical principles of the dental assisting 

profession. 

We have students enrolled in our program that are using our program as a stepping 
stone to dental hygiene or dental school.  There are six dental assisting programs in 
San Diego County.  Mesa College's dental assisting program has the highest pass rate 
for the state board exams. The data reinforces the Program Review report findings that 
the dental assisting program maintains an extremely high level of productivity and 
efficiency with regards to its course offerings.  

The Dental Assisting Program:  

 is part of the Allied Health department, which in turn is a component of the 
School of Health Sciences and Public Services.  

 is a recognized entity of Mesa College's administrative structure and permits 
direct communication between the program director and the institutional 
administrators who are responsible for decisions that directly affect the program. 



 has students taking the program because they are applying to a dental hygiene 
school in another state.  The admission process requires that the perspective 
dental hygiene student has graduated from a national accredited dental assisting 
program and our program is one of the two national accredited dental assisting 
programs in San Diego County. 

 reflects compliance with college, school, and department goals and outcomes.   
 accreditation process and approval mechanism requirement by the state and 

national accreditation agencies assure curriculum viability and adherence to 
professional standards. 

 is well respected within the dental community 
 keeps abreast of the state-of-the-art equipment and as funding is available 

purchase or update equipment. 
 students complete competencies needed for a dental assisting career  
 course outlines have been approved for integration and revision to comply to the 

college, state and national accreditation agencies 
 provides the dental assisting students with the best training that can be provided 

for success in their future careers 
 revises the curricula to reflect up-to-date concepts as new dental assisting 

procedures, dental materials, and new equipment are added to the Program 
 aligns the curricula to allow for an increased ease of completion for dental 

assisting students 
 markets the program to promote increased enrollment, of the non-traditional 

student, which is a continuing effort by the program director and the faculty.  High 
school career and health fairs are attended.  Brochures and flyers are sent to 
high school counselors as well as Mesa College counselors to increase 
community awareness 

 provides the training for a specific career goal which incorporates the general 
education and skill training required for entry level dental assistant 

 promotes safe and quality patient care 
 provides co-curricular activities appropriate for dental assisting students such as 

attending monthly meetings of the San Diego County Dental Assistants Society, 
the annual California Dental Association's (CDA) Scientific Session and 
participating in the sealant clinics sponsored by the 'Share the Care' program, 
volunteering for the CDA cares which provide free dental care for one weekend 
twice a year through out California   

 conducts the Dental Assisting Program Review to better identify the future goals 
for the program 

 develops or enhances the students critical thinking, time-management, problem 
solving and communication skills 

(REQUIRED) Program challenges  
Discuss challenges to the program. 

The Program Director has a lot of additional responsibilities but not additional reassigned time to 
do the additional responsibilities.  Staffing is the main challenge facing the Program.  Needing 
an Instructional Lab Tech to support faculty and the program director with the additional 
responsibilities. Because of the additional responsibilities a lot of things are being neglected 



because there is not enough hours in a day for one person to do all the Instructional Lab Tech 
duties. 
 
Time constraints are a challenge faced by the Program Director and the T/TT 
faculty.  Department, School, Leadership, and College obligations are assigned to Program 
Director plus faculty evaluations, teaching assignments, annual surveys that are required form 
state and national accreditation agencies, student conferencing, dealing with student issues, 
. The Program Director and the other full-time faculty member share some of additional 
assignments which include, overload, teaching in classroom/lab, program review, course 
integration/review/revision, developing certificate/continuing education courses, applying for 
grant money, updating web-page, inputting student learning outcomes into Taskstream as well 
as assessment tools, writing and identifying Program Learning Outcomes, and developing 
student surveys.  The Program Director and the full-time faculty are 10-month employees.  The 
Program Director receives a .20 reassign time to try and complete all the administrative 
duties, Program Review, Perkins, recruitment, development of student surveys, annual survey 
accreditation, due to changes in accreditation standards, the Program Director must do an 
annual review and/or revision of all course outlines.  When preparing the accreditation self-study 
an additional .10 is given to the Program Director for one semester and both T/TT faculty and 
the Program Director are given .5 reassign time the next semester.  The request to increase the 
reassign time for the Program Director is to increase to a .30. The hiring of a new full-time 
faculty member fall 2015 has eased some responsibilities, however, an instructional lab tech 
would increase the Program's ability to achieve the goals and deadlines in a timely manner and 
maintain the health and safety issues that arise during the academic year.  Plus performing day-
to-day administrative tasks such as maintaining information files, processing paperwork, 
maintaining inventory/ordering supplies from different vendors, and dealing with student issues.  
 
Providing fee-based instruction for the local Allied Dental Health professionals. This would bring 
in revenue to the DENA program. 

Due to all the Program Directors responsibilities these responsibilities take away the time that 
could be spent in attending college functions and training that is offered during an academic 
year. 

  

(REQUIRED) External influences 
Discuss external influences (Collegewide and beyond). 

The DENA program has external influence which are the state and national 
accreditation agencies. They influence much of what the DENA program is required to 
do and achieve.  Through the years DENA has applied and received funding through 
another external influence which is Perkins funding.  The Program has used Perkins 
money to purchase equipment (small and large) to keep the Program the best and 
largest in the San Diego County.  With Perkins, Strong Work force, BARC, Lottery and 
the accreditation agencies the students are able to learn all the required state and 
national accreditation standards as well as gaining the knowledge and skill they need to 
use the new and improved dental equipment that the industry is expecting the 
Program's students to be able to have the knowledge and skill to be able to use when 
they are hired as an employee.   



(REQUIRED) Areas of Focus 
Describe one or more areas that your department is focusing on. You will refer to this 
response in the Program Analysis Section. 
The dental health community relies on graduates who have the knowledge, information, and 
skills, necessary to become a vital professional member of the dental health care 
team.  Having the state-of-art dental equipment in the program will assist students with 
equipment safety and proper operation of the small or large equipment.  By showing the 
students how to maintain all equipment safely and properly the student would be able to 
apply this knowledge and skill in the dental office that employs them.  All program PLO and 
course CLO can be met if students have the knowledge and skills that have been 
demonstrated by the instructor by using the state of the art equipment that the dental 
industry require.  This will also allow the faculty to enhance and insure student equity and 
success. 

The Following Questions are for CTE Programs ONLY.  

Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 

(REQUIRED) Describe how the program's industry partners (including advisory 
committee) assist with program improvement including curriculum advice, 
obtaining equipment, providing internships and finding or providing other 
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee 
minutes from the last year here. 
Enter "not applicable" if your program is not CTE. 
Advisory Committee assists with annual survey, program goals, curriculum revisions, updating 
techniques, dental materials & placement of students at extramural sites for clinical training that will help 
meet the goals of the program.  The Program's advisory committee meet twice an academic year. Staff at 
the extramural sites evaluates the program's effectiveness. 

(REQUIRED) Describe how your program connects to High Schools, Universities 
and Continuing Education, creating career pathways in your field. Include 
articulation, specific projects, collaboration with teachers/professors, etc. (limit 
500 characters) (P.N. 3) 
Enter "not applicable" if your program is not CTE. 
High schools visit the program, dental assisting faculty attend career fairs held at high 
schools and Universities. Faculty attend local continuing education monthly meetings, state 
and national conferences.  Faculty collaborate with dental assisting instructors 
at professional meetings & during conferences to learn innovating career pathway.  Program 
Director attend dental hygiene advisory meeting-trying to articulate two DENA courses. 



Form: "2018/19 Comprehensive Program Review 
Instructional Curriculum Section" 
Created with : Taskstream  
Participating Area:  Dental Assisting (RDA,CDA) 

(REQUIRED) Program Name 
Dental Assisting 

(REQUIRED) What degrees and certificates are offered? 
AS and Certificate of Achievement in Dental Assisting 

(REQUIRED) How many of each degree and certificate have been earned in the 
past 4 years?  

90 certificates were earned in the past 4 years 

24 AS degrees were earned in the past 4 years 

(REQUIRED) If you have no (or very few) degrees/certificates, what other paths do 
you offer? (for example, GE, transfer) 
N/A 

(REQUIRED) Have you developed any new courses in the past 4 years? Please 
give details. 
No 

(REQUIRED) Have you made other curricular changes? (for example, 
renumbering, sequence change, co-reqs or pre-reqs) 

Yes 

Renumbered four courses due to unit increase and unit decrease.  Renumbered the two 
Directed Clinical courses due to unit increase that was mandated by the state of California 

The Following Questions are for CTE Programs ONLY. 

Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 

(REQUIRED) List any licensure and/or accreditation associated with your 
program. 
Enter "not applicable" if your program is not CTE. 

There are two licensures that the program student may apply to take. 

 State = Registered Dental Assistant (RDA) 
 National = Certified Dental Assistant (CDA) 



(REQUIRED) Indicate the program TOP codes for your AA, AS, COA and COPs.  
Please find TOP Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE. 
Tope Code = 124010 

(REQUIRED) Indicate the SOC codes and title associated with your program’s AA, 
AS, COA and COPs.  
Please find SOC Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE 

The SOC code = 31-9091 

 Dental Assisting 

(REQUIRED) Select the sector associated with your program.  
Link to sectors list: In process of being developed 

 Health 



Form: "2018/19 Comprehensive Program Review 
Instructional Outcomes and Assessment Section" 
Created with : Taskstream  
Participating Area:  Dental Assisting (RDA,CDA) 

(REQUIRED) Program name 
Dental Assisting 

(REQUIRED) We are halfway through our 6-year cycle. Is your 
department/program on target to complete CLO assessment by Spring 2022? 
Please attach your schedule for CLO assessment, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 

Yes, the program is on target 

The program does a Self-Assessment, as well as sending surveys to current graduates, state pass rate findings on the Dental 
Board of California’s website and the print out of the Dental Assisting National Board results.  

(REQUIRED) Please list your PLOs. 

 Perform skills and apply knowledge of dental assisting to work as a chairside 
assistant and administrative assistant 

 Obtain licensure and certifications applicable to dental assisting 
 Conduct themselves as legal and ethical dental professionals within the scope of 

practice for dental assistants 
 Communicate effectively, both verbally and in writing, as appropriate for a dental 

healthcare worker 
 Promote positive change in the community through volunteering. 

(REQUIRED) What progress have you made in your PLO assessment? Please 
attach your schedule, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 
The program has assessed two courses in 2017.  The program will assess two or more 
in  fall of 2018.  The program is planning to assess two or more in spring of 2019 and fall 
2019.  The program will continue to assess the rest of the courses by 2022. 

(REQUIRED) What have your completed assessments revealed about your 
courses or program? 

 Findings and conclusions are used for program improvement, and for revisions to the 
overall planning and outcomes assessment process.  

 Students’ evaluation of the Program and curriculum are completed at the conclusion of 
the Program.  The faculty review all information specific to the Program and make 
adjustments in the individual courses, i.e., audio visual aids, clinical experiences, and 
dental materials. 

 Changes that have occurred as a result of the assessment process include the purchase of 
a large variety of dental materials for the Dental Materials lab course and the purchase of 
state-of-the-art equipment. 



 The curriculum has been and is continually revised in the subject areas covering OSHA 
mandates, infection control, and new state and national dental assisting and Registered 
Dental Assisting mandates. 

(REQUIRED) If issues or problems were identified, what is your plan for 
implementing change? 

The results of the assessment process will occur by applying for Perkins grant which 
will include the purchase of a large variety of dental materials for the Dental 
Materials lab course and the purchase of state-of-the-art equipment. 
  
The curriculum has been and is continually revised in the subject areas covering 
OSHA mandates, infection control, and new state dental assisting and Registered 
Dental Assisting mandates. 

(REQUIRED) Based on your assessments, have you identified resource needs? 

 Budget 
 Equipment 
 Classified Professionals 

Please provide any other comments. 
No answer specified 



Form: "2018/19 Comprehensive Program Review 
Instructional Program Analysis Section" 
Created with : Taskstream  
Participating Area:  Dental Assisting (RDA,CDA) 

(REQUIRED) Program name 
Dental Assisting 

(REQUIRED) Using the data dashboards, discuss how students are doing in your 
program. Please refer to indicators of success, retention, persistence, etc. 
Using the dashboard data the program has an equity gap of males and white students.  The 
program and the college is trying very hard to improve the nontraditional participation and 
completions that is stated in the core indicator.  The college has step up to the plate by 
offering the free farmers market, stand, Men of color, This is a huge help with the current 
student in the program.  The male audience is the non-traditional student in the 
Program.  They mainly drop from the program because of finances.    

(REQUIRED) How does your program help to prepare students for success 
beyond your classrooms? 
All faculty in the program have office hours.  Students are very aware of each faculty's 
office hour and has utilized them this year.  All faculty, in the program, help students be 
successful.  For the summer session the program has offered two courses.  One course has 
been offered for several years.  However, with the attrition that the Program experienced in 
2017/2018 it was decided to offer other other course that was at a high level that the first 
one.  The program has experienced a high academic strong cohort for 2018/2019.  Another 
addition to having for 2018/2019 cohort was a mandatory "Orientation"  which provided a 
stronger knowledge for the cohort. 

(REQUIRED) Given your stated area(s) of focus in your program overview section, 
has your program introduced new or different actions that may have affected 
changes in these indicators? Please describe. 
The program did a change in the summer session courses.  This year the program offered 
two different courses that 2018/2019 cohort was required to take before entering the fall 
semester.  Because this is a new change it is challenging to state if this is a good 
change.  According the faculty by changing from one course to two courses the 2018/2019 
cohort is academic stronger. 

(REQUIRED) Has your program introduced any new actions specifically focused 
on issues of equity? Please describe. 
The program is currently focusing on equity through the new recruitment rake cards.  The 
Program faculty work within integrated and equity-minded systems to ensure that the 
current cohort have what they need to succeed during their time in the Program.  

(REQUIRED) Describe the trends in enrollment for your program. What changes 
might you foresee in the next 2-3 years? 
 The program is accredited by two agents.  The instructor/student ratio has been adjusted 
to 1/24-lecture; 1/12 lab; 1/6 all x-ray and clinical.  This changes has impacted the 
program as far as enrollment.  The summer courses have a higher enrollment than fall and 
spring. 



(REQUIRED) Are there any data sets that are not already provided in the 
dashboards that you could use to inform your program? 
The program also uses data sets that are provided by the state and national exams. 

(REQUIRED) In what ways can the college support your program in our effort to 
encourage major and career exploration early on in a student’s college 
experience? 
The college is working toward the Mesa College pathway.  The college has been very 
supportive. 

The Following Questions are for CTE Programs/Services ONLY. 

Enter "not applicable" if your program/service is not CTE. 
_______________________________________________________________ 

(REQUIRED) For CTE programs ONLY: Provide specific labor market information 
showing: 1) Number of jobs available or projected in San Diego County 2) 
Number of other institutions offering the program 3) How many Mesa students 
completed the program in the last three years 4) The pay rates for those in the 
industry (limit 500 characters) (P.N.2.A) 
Enter "not applicable" if your program is not CTE. 

Number of jobs in dental assisting in San Diego are 1600 

L M indicates S D-Carlsbad DAs are expected to grow faster than all occupations. DA jobs are expected 
to increase by 13.5% Various websites listed over 50 local openings. Student surveys showed hourly 
mean wage was 13.51-27.26/hr. Labor Market median wage for 2018 1st qtr was 17.63/hr 

(REQUIRED) For CTE Services ONLY: How are CTE students identified and 
tracked for service? (limit 500 characters) (P.N.2.B) 
Enter "not applicable" if your service is not CTE. 
N/A 

(REQUIRED) For CTE programs/services ONLY: Upload the report from 
Launchboard that includes at least three (3) of the following Strong Workforce 
metrics for your BASELINE year. 
Please use the Cal-PASS Plus Launchboard Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Strong Workforce Program Metrics 
a. Number of Enrollments 
b. Number of students Who Got a Degree or Certificate 
c. Number of Students Who Transferred 
d. Percentage of Students Employed in Two Quarters After Exit 
e. Percentage of Students Employed in Four Quarters After Exit 
f. Median Earnings in Dollars Two Quarters After Exit 
g. Percentage of Students Who Achieved a Job Closely Related to Field of Study 
h. Percentage Change in Earrings 



i. Percentage Who Attended a Living Wage. 
 
 
Enter "not applicable" if your program/services is not CTE. 
Go into launch board and choose what is for our program 

(REQUIRED) For CTE programs/services ONLY Upload the report from the CCCO 
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP 
Code.  
Please use the Core Indicator Reports Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Enter "not applicable" if your program/service is not CTE. 
the core indicator needs to go here. upload here. 



 Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Outcomes and Assessment Section (See appendix)

 

Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Analysis Section (See appendix)

File Attachments:

1. 02 CORE INDICATOR REPORT.pdf  (See appendix)

2. Dahboard-Success by Other.pdf  (See appendix)

 

Program Goals (REQUIRED)

2018-2019 Goals

Goal

Goal Mapping

Continuing education for all DENA
faculty
All RDA & CDA instructors must
attend continuing education
conferences or classes to maintain
their licenses to teach in the
DENA Program. Most of the
conferences are out of town. The
faculty needs financial help with
the expenses to attend
professional conferences.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 2.1, Strategic Goal 2.3, Strategic Goal
4.1, Strategic Goal 5.1, Strategic Goal 5.2,
Strategic Goal 6.2,
CTE 2018/19: Perkins Core Indicator
Activity 6, Perkins Permissive Use 10.8,
Perkins Requirement 5, Strong Workforce
Recommendation 15, Strong Workforce
Recommendation 8,
Institutional Learning Outcomes
2016/17: Critical Thinking, Information
Literacy

Upgrade, replace & purchase CTE 2018/19: Perkins Core Indicator
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state-of-the-art equipment and
technology for the DENA Program
Dentistry is a rapid changing and
demanding industry for students
to be trained in new technology
and equipment. DENA needs the
current state-of-the-art equipment
and technology to train students
in the knowledge and skill. This
knowledge and skill will provide
better employee for the students.

Activity 1, Perkins Core Indicator Activity 5,
Perkins Core Indicator Activity 6, Perkins
Permissive Use 10.1, Perkins Permissive Use
10.7, Perkins Requirement 4, Perkins
Requirement 1, Perkins Requirement 3,
Perkins Requirement 7, Strong Workforce
Recommendation 1, Strong Workforce
Recommendation 2,
Institutional Learning Outcomes
2016/17: Information Literacy, Professional
& Ethical Behavior

 
Action Plans for Non CTE Programs (REQUIRED)

Actions

 Project Plan for CTE Programs Only (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional CTE Project Plan Section (See appendix)

 Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Closing the Loop
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Form: "2018/19 Comprehensive Program Review 
Instructional CTE Project Plan Section" 
Created with : Taskstream  
Participating Area:  Dental Assisting (RDA,CDA) 

(REQUIRED) Program or Service Name 
Dental Assisting 

Strong Workforce 

_______________________________________________________________ 

(REQUIRED) Description: Describe your project and your project outcomes. 

The program's project is to increase and purchase current dental: 

 materials 
 instruments 
 equipment 

By purchasing the above items the program will be current in instructions which will allow 
the program's students seek and get a job in the industry. 

  

(REQUIRED) What needs motivate this project? 

The program is the largest program in the San Diego area and the program has a very good 
reputation in the industry of graduating the best qualitied dental assisting student.  The program 
would like to keep that reputation. 

By purchasing & keeping current with the dental equip students are prepared for employment. The dental field is 
changing rapidly with new equip technology, working with industry partners & advisory committee members will keep 
the program informed of what students need to be trained on.  Advisory committee members recommend 
replacement/purchasing of current dental equip. Working with industry will continue to provide the opportunity to build 
partnerships so they can employ our graduates.  

Last year the Program had 100% female enrolled. The plan for the DA Program is to utilize Perkins funds to create a 
program of recruitment & retention for the nontraditional group currently underrepresented & enhance the system of 
support for students with disabilities & with limited English proficiency.  The local dental society, dental assistant’s 
society, state’s association, national association & Mesa’s DA Program offer scholarships for all DA students.  We will 
continue to maintain the positive areas of the Core Indicator data & turn the negative areas to a positive as well as to 
continue to meet California’s mandates for the Core Indicators. 

The economically disadvantaged core indicator improved due to all the help our campus has to offer all students: 
financial aid, the STAND, Men of Color, partnering with feeding San Diego etc.  In the past our non-traditional 
students have had to drop due to not receiving any aid.  We have had single parent have to drop because their child 
did not qualify for the Child development center.  The single parents that have completed the program did have some 
challenges but they were successful. 



(REQUIRED) Risks: Describe the associated risks that may prevent successful 
completion of your project. 
Not getting funded 

(REQUIRED) Investments: Briefly describe investments you will make and explain 
how these will result in improved performance in the Strong Workforce Metrics. 
The time each faculty will spend getting trained on the new equipment and teaching it to 
the students is a huge investment.  The results would be that the graduates will be hired as 
a quilified dental assistant. 

(REQUIRED) Major Activities & Outcomes 
Tutoring right after class and/or during faculty office hours.   

Perkins 

_______________________________________________________________ 

(REQUIRED) Describe the program project’s intent and how it addresses SLO’s 
and how it aligns with Program Review. (P.N.1.A) (limit 500 characters). 

Provide students with strong experience in and understanding of all aspects of the industry. 

Develop clinical proficiency in dental radiography, coronal polish as well as applying dental sealants to enhance the 
learning experience for all dental assisting students 

(REQUIRED) Briefly describe program improvement issue(s) concerning the 
program’s TOP code and cite specific examples. Include the specific deficits 
provided in the Perkins Core Indicator Report (CIR) data for the program by 
referring to those below the state negotiated levels and special populations 
(P.N.4.A) (limit 2000 characters). 

According to the 2018/2019 Core Indicator Data: Last year & this year we were below in Core Indicator 5a 
– Nontraditional Participation, & 5b – Nontraditional completion "Economically disadvantaged" &  “Non-
traditional” were below the state’s negoiated level.  Core Indicators 1, 2, 3 & 4 were above the negotiated 
level.   These outcomes indicate that this program needs to focus on participation & completions for the 
nontraditional student.  

(REQUIRED) Briefly describe how the issue(s) will be addressed (objectives) 
specifically referencing activities in Perkins. Explain how deficits described in the 
response above will be rectified by planned program improvements (P.N.4.B.1) 
(limit 2000 characters). 

By purchasing & keeping current with the dental equip students are prepared for employment. The dental field is 
changing rapidly with new equip technology, working with industry partners & advisory committee members will keep 
the program informed of what students need to be trained on.  Advisory committee members recommend 
replacement/purchasing of current dental equip. Working with industry will continue to provide the opportunity to build 
partnerships so they can employ our graduates.  

DENA faculty are encouraged to participate in industry training workshops & other related professional development 
opportunities using Perkins funds.   



  

Perkins for Services ONLY 

_______________________________________________________________ 

(REQUIRED) Describe the assistance this service will support the success of CTE 
students (P.N.2.C) (limit 500 characters). 
N/A 

(REQUIRED) Explain what evaluation measures will show the success of the 
service (P.N.2.B and P.N.3.B) (limit 500 characters). 
N/A 

(REQUIRED) Briefly describe the service improvement issue(s) that requires 
funding (P.N.4.A.2) (limit 2000 characters). 
N/A 

(REQUIRED) Briefly describe how the service issue(s) will be addressed 
(objectives) specifically referencing activities. (P.N.4.B.2) (limit 2000 characters).   
N/A 
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SAN DIEGO MESA COLLEGE 
SCHOOL OF HEALTH SCIENCES AND PUBLIC SERVICE 
DENTAL ASSISTING ADVISORY COMMITTEE MEETING 
TUESDAY, OCTOBER 17, 2017   6:00 PM, ROOM S305 

 
MINUTES 

 
MEMBERS PRESENT: STAFF PRESENT: 
Doug Cassat,, DDS Margaret Fickess, Program Director 
Sher Cox, Benco Rep Laura Collins, Faculty 
Malieka, Johnson, DDS Claudia Perkins, Faculty 
David, Milder, DDS Dalia Pineda, Student Rep 
Lilian Liberto, DDS Tina Recalde – Dean 
Andrew Severson, DDS Monica Romero – Guest 
 

1. Call to order: 6:19 pm 
 Meeting was called to order by former Chairperson Dr. Cassat 
Dr. Milder arrived and resumed conducting the meeting 

 
2. Introductions: Introductions by all.  New student representative - Dalia Pineda.  Also 

in attendance - Tina Recalde, Dean of Health Sciences & Public Service and Monica 
Romero, Associate Dean Career Technical Education,  

a. Dean Romero explains Strong Workforce and available funding to support CTE 
for 30 programs on campus. 

 
3. Minutes: March 2017 minutes approved 

 
4. Continuing Business 

a. Enrollment: 
 Fall 2017 – 1 male and 24 females.  3 dropped early in the semester due to 

various issues – health, work, family 
b. 2017 graduates  

 All were sent an exit survey.  Not many responded. 
 12 working 
 Took RDA – 10 licensed under current licensing requirements – RDA written 

exam only, no practical exam.  Some students scheduled for next month.  
Some have pursued their education for dental hygiene and dental school. 

c. RDA Exams – Laura presented info on current status of RDA practical exam. The 
practical is suspended after findings conducted by the Office of Professional 
Examination Services (OPES) of the Department of Consumer Affairs (DCA).  The 
existing practical exam has been deemed an ineffective assessment and does not 
affect public safety.  The Dental Assisting Council is hearing input at various 
meetings.  Most California educators want some type of practical exam or portfolio 
through RDA programs. 

d. DCP sites – 5 new sites acquired for spring 2017 – National City, Mira Mesa and an 
endodontist in Poway and Maxiofacial Surgeon as well 

 Dr. Johnson inquired about requirements of DDS for DCP.  Dean Recalde 
explained the agreement regarding liability.  Dr. Milder stated it is important 
for sites to be checked.  Dean Recalde explained that is why we have a DCP 
coordinator or clinical instructors. 

 Dr. Severson asked if the program uses multi-doctor practices.  Margaret 
replies no we use private dental offices. 

 Dr. Johnson inquired whether students stay at one office or rotate?  Margaret 
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explained that they usually stay at one private practice and rotate through 
various specialty practices and Donovan State Prison 

e. Program Support Tech -DCP Manager/Coordinator-Dean Recalde spoke on this  
f. Instructional Lab Technician position – Progress on filling this position to be shared 

with Dental Assisting, Medical Assisting, RADT, & PTA.  Margaret explained how 
this position would benefit the program – Assisting instructors with setting up and 
breaking down labs, inventory, budget, paperwork, reporting safety issues, lab prep. 

g. Perkins Funding – The program has been approved to purchase a milling machine 
(Aurgbagh) for the CAD/CAM system.  Need special WiFi and we have it for the 
equipment.  

h. Laura announced DENA Program Scholarship to be offered this spring semester by 
the Mesa College Foundation.  Invites Advisory members to donate and explains 
process.  DENA has a donate link on web site.  Dr. Milder suggests posting 
information in the SDCDS Facets to promote.  Laura to follow up. 

i. Dr. Johnson inquired about the RDAEF and Dr. Cassat explains that there would be 
a need for a RDAEF program in San Diego. 

j. Discussed Orthodontic Assistant Permit and also stand alone classes for sealants 
and business management. 

 
5. Current and Relevant Info 

a. Update on Distant Ed classes.  Margaret explained the various types of online 
courses (hybrid and partially online) and Blackboard.  Dental Radiography I 
Lecture is partially online and Preventive Dental Care is a hybrid course. 

b. Faculty inquired of Advisory Comm. DDS, as to what type of cements are used.  
Response – ZOE and Reliex, a resin modified cement.  Also using Vitrabond for 
temp rest. and MaxM dual light cure.  Also using automix systems.  Regarding 
amalgam – some offices still using so we teach it. 

c. Sher Cox can get us a report with the most popular products from Benco 
6. New Business 

a. Margaret explained - Application for DENA will be online starting November 1, 
2017.  Filing Date begins December 1, 2017 and ends March 23, 2018 

 
7. Next Meeting: 

a. Spring - March 20, 2018  
b. Fall – October 16, 2018 
 

8. Announcements:  
a. DAEGRs (Dental Assisting Educators Group) Meeting was held at Mesa on 

Saturday, October 7, 2017. Margaret explained the workshop and that we 
brainstormed idea for the RDA practical. 

b. Board of Trustees Appreciation Event for Advisory Committee Members and 
Partnership next week. Dr. Milder and Dr. Johnson, Margaret Fickess and Laura 
Collins to attend.  Event conflict with ADA conference in San Francisco. 

 
9. Adjournment: 7:30 pm 
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SAN DIEGO MESA COLLEGE
SCHOOL OF HEALTH SCIENCES AND PUBLIC SERVICE
DENTAL ASSISTING ADVISORY COMMITTEE MEETING

TUESDAY, MARCH 20, 2018    6:00PM   ROOM S305

MEMBERS PRESENT STAFF PRESENT
David Milder, DDS Margaret Fickess, Program Director
Douglas Cassat, DDS Laura Collins, Faculty
Malika Johnson, DDS Karen Wait, Faculty
Sher Cox, Benco Associate Claudia Perkins, Faculty
Joel Berrick, DDS Dalia Pineda, Student Rep

Rebecca Lamothe-Toland, Student Rep
Tina Recalde, Dean

1. Call to order:   6:17 pm

2. Introductions: Introductions by all

3. Approval of Minutes:  October 2017 M/S/C

4. Continuing Business
a.  Enrollment

• Spring 2018 – 19 students – Margaret explains attrition rate – No pass from Fall
and other personal reasons for students dropping

b.  2017 Graduates – 24 students
• Jobs – All have jobs, 13 in total,  that wanted to work in a dental office.  Pay

range $13.00-16.00 hourly.
• 14 are continuing their education - DDS school, A.S. Degree and dental hygiene

pre-reqs
• Took RDA – 16 took and passed
• Took CDA – 2 took and passed the exam

c.  RDA Exam – Update – Laura explains new exam combined RDA and Law and 
Ethics and info from the DBC.  More details to come from CADAT Conference.

d.  DCP sites – 4 new sites and students have been placed.  Two pending were
 approved.  Dr. Cassat questions District board approval process.  Too much 
bureaucracy.

e.  New classified staff position to serve as DCP manager/coordinator for Allied Health
 DCP.  Dean Recalde explained that interviewing was held Monday, March 19.  
Explains the position – This classified staff will handle all DCP contracts.  Dr. 
Milder inquires about funding.  Strong Workforce funds will initially pay for the 
position and when funding ends the District will carry it.

f.  Perkins 2017-2018 – The mill has been delivered.  Utilities were pulled on March 19
 and installation will be done on April 3 and 4.  Training to be arranged.
Karen gives update – Air pressure and electricity needed to be routed so power
 box installed.  All ADA  compliant.  Mill is set up to use “pucks”.  Use 3M cloud



 and IT working to create compatibility.  Goal is for 4 students to use the system 
at one time and complete a crown during class time.  Karen also explained the 
scanner will be used for full mouth scans.

g.  RDAEF Update – Dr. Johnson's name was forwarded to Monica Romero to discuss
 a possible future RDAEF program at Mesa.  Dean Recalde stated that a labor
 market analysis has to be done regarding need.  Explained various job codes to
get the data from the EDD.  Tracking comes from individual tax forms.  Dean 
stated that if no clean data available, then perhaps letters from the advisory 
comm. Regarding the need.  Dr. Berrick suggested an article in FACETS 
explaining the need to be specific when reporting.  
Discussion regarding RDAEF programs at UCLA and Loma Linda.  UCLA takes 
about 30 students and runs about 16 weekends.  Cost approx. $10,000.  
RDAEFs make about $35.00/hr.  Dr. Johnson suggests a surveyMonkey 
to DDS to see if they would employ an EF.

5. CURRENT & RELEVANT CURRICULUM INFORMATION FOR LEC/LAB
a.  Discussed online courses.  Margaret shared CODA requirements that courses shall

 not be 100% online.  Currently the program has hybrid (meets once a week) 
and partially online (51% of course hours are online) courses in both fall and 
spring semesters.  Student reps remarked that they liked the online courses.  
They are convenient and allow for more repetition of the course material.  One 
student states that students that apply themselves are successful with online 
courses.

6. NEW BUSINESS
a.  Change in summer classes – DENA 050 first 5 weeks, DENA 056 Basic Dental

Science second 5 weeks.  Discussed purpose to improved enrollment for 
program.  Laura offers that the current students think that the change will 
allow more time to concentrate on DENA 056.

b.  Time change for classes in the fall to 8am start time.  Margaret explained the
schedule in detail

c.  Received ADA-CODA self study packet.  To be completed before Dec. 2018 and
sent to the site visit team.  Last visit was 2012.  Berrick inquires of any new
requirements.  Margaret states there are some new standards

d.  Accreditation site visit dates have been sent to ADA-CODA
e.  DDS volunteering to screen patients for x-ray – Laura reports has worked very well.

Student rep has taken advantage of the Dr. visit.  The pre-screening has been
very helpful to students and their patients.

7. NEXT MEETING:
a. Fall – October 16, 2018
b. Spring – March 20, 2018

8. ANNOUNCEMENTS:
a. CDA Cares – April – Students will be attending.  Dr. Berrick recommends lodging.
b. DARW 2018 -  Laura explains class participation.

9. ADJOURNMENT: 7:25 pm
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