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Instructional Program Review 2018/19 (Comprehensive)
American Sign Language/Interpreting

SAN DIEGO MESA COLLEGE

2018/19 Instructional Program Review

7> Program Review Data and Resources

7> Submission Information (REQUIRED)

e Name of Lead Writer Joseph L. Halcott

e Name of Liaison Dina Miyoshi Department Chair Leslie Styles

e Name of Manager/Service Area Supervisor Dr. Tina Recalde

e Is this a CTE program? (State Yes or No) We have two programs: ASL/English Interpretation Yes ASL
Studies No

7> Faculty/staff (REQUIRED)

We currently have 2 full time faculty - Leslie Styles, who is our current Chair. Joseph L. Halcott who teaches American Sign
Language and Interpreting classes. We have ten(10) Adjunct Professors: Adam Frost, Svenna Pedersen, Jennifer Pelloni,
Latisha Clay, Linda Halcott, Patricia Branz, Garrett Bose, William Allen, Annette Miner, and Nathan Brown who teach thirty
(30) courses.

We also have two pro-rata professors: William Clary and Barbara Buchanan.

See https://schedule.sdccd.edu/index.cfm?action=search_class for American Sign Languages Pages 1 and 2.

A\

Program Mission (REQUIRED)

Program Mission Statement

The mission of the ASL Studies/ASL-English Interpretation Program (degrees and certificates) at San Diego Mesa College,
is to provide high quality instruction and training in practical and theoretical issues, skills, knowledge, and professionalism.
American Sign Language and English are separate and distinct languages that represent different cultures with unique
values, norms, and perspectives. This program reflects the changing needs of the students and community and
encourages participation from students with diverse backgrounds. An Associate of Arts degree and a Certificate of
Achievement is offered for ASL Studies. In the area of ASL Studies, students will obtain knowledge and skills of American
Sign Language (ASL); focusing on the uniqueness of ASL as a language, Deaf Culture and Deaf History. An Associate of
Arts degree and a Certificate of Achievement is offered for ASL-English Interpretation. In the area of ASL-English
Interpretation, students will gain an understanding of the interpretation profession and its code of ethics, cultural
mediation, skills in providing communication access between ASL and English speakers, sensitivity to issues between
groups and individuals with diverse backgrounds, and the importance of continued professional development and lifelong
learning. The Associate of Arts degrees include additional general education courses that provide students with a broad
scope of knowledge to enable students to become successful interpreters in a variety of settings.

Lab Mission Statement

The mission of the San Diego Mesa College American Signh Language (ASL) Studies/ASL-English Interpretation Lab is to
support and promote the study and instruction of American Sign Language which encompasses culture, history and
literature through the integration of instructional technology for both student and faculty use. To achieve its mission, the
lab strives for excellence in the delivery of a number of different services and resources to support faculty and students of
ASL. The services provided include the following: audio, video, and computer facilities and equipment, books and other
printed resource materials, tutoring services, cultural events, film festivals, conversation hours and video taping and film
projects.
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7> Program Overview (REQUIRED)
Form: 2018/19 Comprehensive Program Review Instructional Program Overview Section (See appendix)

File Attachments:

1. AMSL MINUTES FA18.docx (See appendix)

S

Curriculum (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Curriculum Section (See appendix)

Certificate of Achievement:

American Sign Language Studies

Courses Required for Major: Units
AMSL 115 American Sign Language Level I 4
AMSL 115L  American Sign Language I (Lab) 1
AMSL 116 American Sign Language Level II 4
AMSL 116L  American Sign Language II (Lab) 1
AMSL 150 Introduction to Deaf Culture 3
AMSL 155 Implications of Deafness 3
AMSL 214 American Sign Language Finger spelled Signs 3
AMSL 215 American Sign Language Level III 4
AMSL 215L  American Sign Language III (Lab) 1
AMSL 216 American Sign Language Level IV 4
AMSL 216L  American Sign Language IV (Lab 1
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AMSL 225 Introduction to Linguistics of American Sign Language 3
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ASL-English Interpretation

Courses Required for Major:
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AMSL 276

Introduction to Deaf Culture

Implications of Deafness

American Sign Language Fingerspelled Signs

Introduction to Linguistics of American
Sign Language

Interpretation I

Professional Aspects of Interpretation

Interpretation II

Specialized Settings in Interpretation

Interpretation III

Interpretation IV

Field Work in Interpretation

Associate of Arts Degree:

American Sign Language Studies

Courses Required for Major:

Total Units = 32

Units

Total Units = 37

Units
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American Sign Language Level I

American Sign Language I (Lab)

American Sign Language Level II

American Sign Language II (Lab)

Introduction to Deaf Culture

Implications of Deafness

American Sign Language
Fingerspelled Signs

American Sign Language Level III

American Sign Language III (Lab)

American Sign Language Level IV

American Sign Language IV (Lab)

Introduction to Linguistics of American Sign Language

SAN DIEGO MESA COLLEGE

Total Units = 32

Note: Only one American Sign Language (AMSL) course from the above list may be used to satisfy SDCCD general
education requirements.

Electives as needed to meet minimum of 60 units required for the degree.

ASL-English Interpretation

Courses Required for Major:

AMSL 150

AMSL 155

with

Introduction to Deaf Culture

Implications of Deafness
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AMSL 214 American Sign Language Fingerspelled Signs 3
AMSL 225 giw;;oﬁ:rc]gigggtg Linguistics of American 3
AMSL 230 Interpretation 1 4
AMSL 235 Professional Aspects of Interpretation 3
AMSL 240 Interpretation II 4
AMSL 245 Specialized Settings in Interpretation 3
AMSL 250 Interpretation III 4
AMSL 255 Interpretation IV 4
AMSL 276 Field Work in Interpretation 3

Total Units = 37

File Attachments:

1. 18-Program-degrees-awarded.JPG (See appendix)

7> Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Outcomes and Assessment Section (See appendix)

7> Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Analysis Section (See appendix)

File Attachments:

1. 11-17-Interp-Cert-Strong-Work-force-Program-Metrics-3-.JPG (See appendix)

5. 11-17-Interp-Job-Relat-Study-Strong-Work-force-Program-Metrics-7-.JPG (See appendix)
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7> Program Goals (REQUIRED)

2018/2019 American Sign Language/Interpreting Goals

Goal
Goal Mapping
Obtain state of the arts hardware CA- Mesa College Strategic Directions
and software and Goals: Strategic Goal 1.1, Strategic
Obtain state of the arts hardware Goal 1.2, Strategic Goal 1.4, Strategic Goal
and software will allow the 1.6, Strategic Goal 2.4, Strategic Goal 2.5,
program to provide the students Strategic Goal 3.2, Strategic Goal 3.3,
with a better educational Strategic Goal 4.1, Strategic Goal 4.2,

Strategic Goal 4.3, Strategic Goal 5.2,
Strategic Goal 6.1,

CTE 2018/19: Perkins Core Indicator
Activity 1, Perkins Core Indicator Activity 2,
Perkins Core Indicator Activity 3, Perkins
Permissive Use 10.11, Perkins Permissive Use
10.5, Perkins Requirement 4, Perkins
Requirement 7, Strong Workforce
Recommendation 2, Strong Workforce
Recommendation 3,

Institutional Learning Outcomes
2016/17: Communication, Information
Literacy

experience and enhanced skills to
enter the work force.

Hire 2 new positions to support CA- Mesa College Strategic Directions
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Form: "2018/19 Comprehensive Program Review
Instructional Program Overview Section"

Created with : Taskstream
Participating Area: American Sign Language/Interpreting

(REQUIRED) Program name
American Sign Language / Interpreting

(REQUIRED) Program strengths
Discuss strengths of the program.

The strengths of the program is that almost all of our instructors have at least a Masters
degree. One adjunct instructor has a doctorate and one is working on completing her
Bachelor's degree. Our instructors for the Interpreting Program all have national
certification. One has four national certificates: Certified Deaf Interprter (CDI), Conditional
Legal Interpreting Permit-Reverse (CLIP-R), Comprehensive Skills Certificate (CSC) and Oral
Skills Certificate: Spoken to Visible (OIC:S/V). Our program only requires that an instructor
have an Associate of Arts degree - all of our instructors surpass the minimum
qualifications. We have hired several adjuncts who are people of color. We also have at
least two instuctors who identify as LGBTQ. Our program has brought in three (3) new
adjuncts, who are all very qualified and the student have remarked at how much they are
learning from those instructors.

Our interpreting program has seen several recent graduates take and pass the national
certification written exam. One student from three years ago passed the National Registry
of Interpreters for the Deaf national exam after having graduated just three months

prior. A few students have taken The Boy's Town Educational Interpreters Performance
Assessment (EIPA) and have received very high marks - 3.8 and 3.5. These marks make
the interpreters eligible to interpret in 43 states. (There are seven states that require a 4.0
or higher - California being one of them.). One student recently took The Educaional Sign
Skills Evaluation (ESSE) and is awaiting the results, but she stated that she feels very
confident that she will pass.

All of the students have stated how the program assisted them in passing either the written
exam or the performance exams that they have taken.

(REQUIRED) Program challenges
Discuss challenges to the program.

Our biggest challenge at this point is that we need two new full-time tenure track
instructors. One (1) for teaching in the American Sign Language Studies program and one
(1) to teach in the American Sign Language / English program.

We also need another room to teach our classes and labs in. We have a hard time
scheduling Interpreting classes that should be utilizing the classroom with the labs in K-106
and K-107. The interpreting classes have been shuttled off to other buildings. We can't
offer all the ASL classes because of scheduling. We simply cannot fit all of the classes into
two classrooms!

(REQUIRED) External influences



Discuss external influences (Collegewide and beyond).

We have lots of certified interpreters in the community who are willing to work with our
students when they are in our AMSL 276 (Fieldwork) class which has been very effective for
those students to get the hours and experience that they need. However, most of our
students are not work ready when they complete our program and spend two additional
years outside with mentors that they pick to work with them in developing there skills
more. This is a national phenomena which most program experience. The fact that we
have had most of our students pass the National Written Exam is excellent for any program
and that several have taken and passed the National Interpreting Performance exam and
received high grades and some passing in only a short time after graduation shows the
strength of our program.

We would like to have our program become a Bachelor of Arts program, but we are not sure
if we will be precluded from that since Long Beach just this recent fall opened up the
Bachelor of Arts degree in interpreting.

We have an Advisory Committee that meets with us and they seem to be impressed with
our program.

(REQUIRED) Areas of Focus

Describe one or more areas that your department is focusing on. You will refer to this
response in the Program Analysis Section.

We are currently focusing on changing our curriculum. We have several problems with how
the classes are currently structured. There is a 4 unit class and then a separate 1 unit

lab. We are currently working on making the classes a five (5) unit class and incorporating
the lab work within that class instead of having a lecture and lab class. We have quite a few
students who do not want to take the lab since it is not necessary for transfer. They will
sign up for the lecture class and lab with different teachers and then drop the lab class.

Enter "not applicable" if your program is not CTE.

(REQUIRED) Describe how the program's industry partners (including advisory
committee) assist with program improvement including curriculum advice,
obtaining equipment, providing internships and finding or providing other
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee
minutes from the last year here.

Enter "not applicable™ if your program is not CTE.

We have an advisory committee that usually meets twice a year - October and April. The
committee is comprised of different interpreting agencies and companies that work with
interpreters or Deaf individuals. They advise us on what they feel we should be doing and
have offered ideas on how to improve our curriculum. We have incorporated ideas that we
could i.e. making our curriculum a five (5) unit class.



(REQUIRED) Describe how your program connects to High Schools, Universities
and Continuing Education, creating career pathways in your field. Include
articulation, specific projects, collaboration with teachers/professors, etc. (limit
500 characters) (P.N. 3)

Enter "not applicable" if your program is not CTE.

In the past we have worked with San Diego State University to develop a 2 by 2 program
where students would take the first two years of ASL or interpreting here at Mesa College
and then transfer to SDSU. SDSU shut down there program for a while. They recently
restarted their program but are offering ASL 1, 2, and 3 classes-two adjuncts teach at
SDSU. SDSU plans to start a minor in ASL studies in the near future and will expand to a
major.



SAN DIEGO MESA COLLEGE
SCHOOL OF HEALTH SCIENCES AND PUBLIC SERVICE

AMERICAN SIGN LANGUAGE/INTERPRETER TRAINING ADVISORY COMMITTEE

MONDAY, OCTOBER 22, 2018 ROOM S305, 12:30 PM

MINUTES
MEMBERS PRESENT STAFF PRESENT
Daniel Nakaji, Chair of the Advisory Committee Tina Recalde, Dean
Josef Harrison Leslie Styles, Department Chair
Marquette Laquey Joseph Halcott
Cody Firks Shawn Fawcett

Laura Mathis, Counselor

1. Call to order: Chair Dr. Daniel Nakaji called the meeting to order at 12:35 pm

2. Welcome/Introductions: Members introduced themselves to the committee. Dr. Nakaji explained

that the purpose of the Advisory Committee was to provide advice to meet the student needs, and

that the Advisory Committee makes suggestions to the Department that may, or may not utilize.

3. Approval of the minutes: Minutes approved

4. Old Business: n/a

5. New Business:

a.

Program Review
The AMSL Program wants to be more effective by 2020 in terms of the 5 unit lecture courses
curriculum. We still offer 1 unit higher than other colleges and will be able to transfer via petition.

We currently have 7 hours of class time, which is really hard to schedule. It was suggested to get
teachers now, and schedule later to make things easier. Cody said it will be good for scheduling.
Daniel said it will be good for recruiting.

Laura Mathis had a meeting with Leslie about lab, fingerspelling, and linguistics pre-requisites and
co-requirements. Making our 3 unit Fingerspelling a co-requisite will result in less petitions.

Another matter to take into consideration is leaving a course at a 200 level, to the disparity in
students’ ability to comprehend to a 100 level course.

In ITP Courses, we are in better shape now that have more staff on-board. As far as students, we
started with a cap of 25, later changed to 30, now decreased to 18.

In ASL some have 22 and others 16, which is a wide variety of numbers. We started with 25 or 30
and then some students dropped because they didn’t want to do the lab. It appears as if meeting
3 times a week is difficult for students.

Dean Recalde mentioned that a couple of sessions were cancelled because there was no faculty
available for the evening program. In this regard, Leslie mentioned that she had asked faculty
members if they would consider teaching in the evening program and their answers has been that



they will think about it. This is an 8 week course for 5 hours M-TH; they meet 4 times per week.
Hours are from 5:30 to 7:15 pm, after that the Lab is from 7:30 to 10 pm

New faculty members:
e Latasha Clay
e Garrett Bose
e Annette Miner
e Nathan Brown

We will try to get more faculty on board. Laura Mathis asked if Palomar has been contacted to
check if some of the p/t teachers will be interested in working for us.

Surveys

Joe mentioned that long time ago surveys were sent out to students asking what could be
improved, and then we did research to see what could be changed. Dean Recalde mentioned that
most programs contact our IE (International Education) Office. They send out a Monkey Survey via
e-mail to students, they collect data and run statistical analysis. This is the IE Office and there is an
online request portal. This could be included in your program review. The contact person is
Bridget Herrin, Associate Dean, e-mail: bherrin@sdccd.edu

Joseph Harrison mentioned that students feel their program is too limited in comparison with
Palomar. Joe stated that Mesa has one of the lowest requirements with 90 hours as opposed to
other colleges that require between 250 to 500 hours.

Joe mentioned that May graduates will be 9. This was a big group that started at 60, then dropped
to 22. Marquette mentioned this is considered normal.

With AMSL students could attain either a Certificate of achievement or an Associate of Arts
Degree. This includes ethics, professional setting, guess speakers, and great mentors.

Joe announced he plans on retiring in 3 years.

CLOs — Course Learning Outcomes

a. Leslie still trying to suggest changes to CLO outcomes.

b. Tina mentioned that the 1% Task Stream for the assessment had a lot of problems with the
software; apparently they are good since last year.

c. Leslie stated they are still using blackboard as Canvas was put off for another year
Tina said this could have something to do with ERP, but she believes it won’t be a year,
this should be happening in summer. She also mentioned that those who are Blackboard
certified have no need for Canvas online training.

BARC Enrollment in the program
BARC stands for Budget Allocation and Resource Committee Fund
Joe stated they are getting someone to help them properly fill out the application this time

Skill Development Class



e Joe questioned about online classes, he met a student that only took online classes and
was a very avid signer
e Tina suggested before anything, we needed to communicate with San Diego state to check
if they will accept those online classes to transfer
e lLaura mentioned that Point Loma Nazarene, Private School, wouldn’t accept transcripts
from online classes
e It was mentioned that 3 of our EIPA students graduated with high GPA such as 3.5 and
above last year
e Dr. Nakaji shared with the committee that one of our students got certified
e Joseph Harrison stated that passing is a big deal as the test is really difficult
e |t was mentioned that with the new NIC test seems like no one is passing
e Leslie shared that she was curious to ask in her field trip to the United Nations how they
become qualified; found out that it is after they finish school plus 10 years of community
experience
e lLaura asked where can students work since many states require 5 and above and they
only need a 4 GPA in the EIPA website
e It was mentioned that if students don’t pass, they can still work but without certification,
many work with video relay, or as free-lance interpreters. There is a difference between
being qualified vs. certified. There are other employers that have more control, like the
State, to work at hospitals, interpreters need to be certified
6. Announcements:
Shawn Fawcett, Work-Based Learning Coordinator, introduced herself to the Committee and shared
that her job is to get students connected with careers, learning opportunities such as internship, and
job shadowing opportunities, and guess speakers. She can be reached at (619) 388-2340 or
sfawcett@sdccd.edu

Invitations to the Industry Advisory Committees Member Appreciation event taking place on October
30, 2018 were distributed by Tina.

Dr. Nakaji submitted to vote if this committee should take place once, or twice per year.

Dean Recalde mentioned that in order to be eligible to apply for Perkins funds one of the
requirements was to have two committees per year; therefore, all agreed to keep having the
committee twice per year.

7. Next meeting: SPRING 2019. April 22,2019 at 12:30 pm Room S305

8. Adjournment: Dr. Nakaji adjourned the meeting at 1:42 pm.



SAN DIEGO MESA COLLEGE
SCHOOL OF HEALTH SCIENCES AND PUBLIC SERVICE
AMERICAN SIGN LANGUAGE/INTERPRETER TRAINING ADVISORY COMMITTEE
FRIDAY, MAY 18, 2018 ROOM K107, 1:00 PM

MINUTES
MEMBERS PRESENT STAFFE PRESENT
Daniel Nakaji, Chair of the Advisory Committee Tina Recalde, Dean
Josef Harrison Leslie Styles, Department Chair
Mathew Baker Monica Romero, AD-CTE Staff

Dustin Pelloni
Laura Mathis, Counselor

1. CALL TO ORDER: Chair Dr. Daniel Nakaji called the meeting to order at 1:04 pm

2. WELCOME/INTRODUCTION: Members introduced themselves to the committee.
Dr. Daniel Nakaji explained that the purpose of the Advisory Committee was to provide
advice to meet student needs, and that the Advisory Committee makes suggestions to
the Department that may, or may not utilize.

3. APPROVAL OF MINUTES: Minutes approved

4. OLD BUSINESS:

a. Class Offerings — Enrollment has improved
Mesa College hired more AMSL faculty staff as one is retiring
Students seem to be pleased having a diverse faculty

b. CLOs, PLOs, ILOs-
The department is currently working on outcomes and objectives to specific courses
to have them all aligned. Leslie Styles will set up a meeting with Dean Recalde to
make revisions.

c. Enrollmentin the program: Per Leslie, enroliment numbers look good.

Dean Recalde asked industry members feedback about the AMSL program to
identify weak areas and see how we can improve.

Dustin Pelloni shared that students may feel stuck as they cannot get certified since
Mesa College offers only a 2 year course. He suggested perhaps providing support
to students after graduation for employment purposes. He also asked what the
possibilities of having a 4 year course are. Dean Recalde mentioned that is
something the College would like to have, but the Legislators didn't allow it for this
Pilot Program; therefore, a 4 year course is not considered in the near future.
Nonetheless, moving forward Mesa could bring this recommendation to the District
and the Community.
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SCHOOL OF HEALTH SCIENCES AND PUBLIC SERVICE
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d.

e.

Skill Development — It was recommended to have students participate in social
events to develop their skills in the real world. Students could bring proof of their
attendance back to class. Proof could be photos of the event and any literature
offered to participants at such events.

Accreditation for the Interpreting Program- According to the Commission on
Collegiate Interpreter Education (CCIE) website (https://ccie-accreditation.org) as of
July 1, 2017, the cost for accreditation for this program is about $17,600, and an
application free of $800.00 Dollars.

Portfolio and screening for the program- Dean Recalde stated that the college is
not allowed to have a portfolio, as one student could potentially be positioned at a
higher rank than other. Instead the College could have an assessment/evaluation
prior to completion. Also work experience units could be set up as a requirement to
graduate. Industry members also supported the concept of having an assessment
prior to completion.

5. NEW BUSINESS: Need to determine assessment

6. ANNOUNCEMENTS:

A Quiet Place with actress Millicent Simmonds, deaf film
Hearing Parents of Deaf Children Panel
Deaf Community Services Gala 2018 — Sept 22, 2018

7. NEXT MEETING:

a. FALL Meeting — October 16, 2018 at 1:00 pm, Room S305
b. SPRING Meeting — April — TBD

8. ADJOURNMENT: Dr. Daniel Nakaji adjourned the meeting at 2:35 pm




Form: "2018/19 Comprehensive Program Review
Instructional Curriculum Section"

Created with : Taskstream
Participating Area: American Sign Language/Interpreting

(REQUIRED) Program Name
American Sign Language/English Interpretation

(REQUIRED) What degrees and certificates are offered?

We offer 2 Associate of Arts degrees: One (1) for Deaf Studies and one (1) for American
Sign Language/English Interpreting. We also offer two Certificate of Achievement degrees:
One (1) for ASL Studies and one (1) for American Sign Language/English Interpreting.

(REQUIRED) How many of each degree and certificate have been earned in the
past 4 years?

In the American Sign Language/English Interpreting program the following awards have been
granted. have doubled. In 2015 we awarded 11 Certificates of Achievement and 11 Associate of
Arts degrees. In 2016 we awarded 15 Certificates of Achievement and 14 Associate of Arts degrees.
In 2017 we awarded 21 Certificates of Achievement and 20 Associate of Arts degrees. Finally last
year in 2018 we awarded 23 Certificates of Achievement and 23 Associate of Arts degrees. So when
you see the results from 2015 to 2018 the number of Certificates of Achievement and Associate of

Arts degrees have doubled in number.

(REQUIRED) If you have no (or very few) degrees/certificates, what other paths do
you offer? (for example, GE, transfer)

In addition to the degrees and certificates that we offer most of our students are taking
courses for General Education requirements and many students are taking our courses for
transfer credit. | actually have three students in my current AMSL 215 (ASL 3) class who
are taking the course here at Mesa because their University charges in access of
$250/course.

(REQUIRED) Have you developed any new courses in the past 4 years? Please
give details.

No new classes have been developed; however, we have made substantial changes to
several of our current course.

(REQUIRED) Have you made other curricular changes? (for example,
renumbering, sequence change, co-reqs or pre-reqs)

Yes, we are in the process of renumbering several of our courses. AMSL 115 and AMSL
115L will become AMSL 120. AMSL 116 and AMSL 116L will become AMSL 122. AMSL 215
and AMSL 215L will become AMSL 220. AMSL 216 and AMSL 216L will become AMSL



222. We are in the process of changing many of our prerequisites to advisory. We have
also eliminated the prerequisites for Basic English and Math courses.

American Sign Language/Interpreting Course Planning for 2019.
It is recommended that students see Laura Mathis in counseling for this major

+Required for ASL Studies Major It is recommended that students see Laura Mathis in
counseling for this major

* Required for American Sign Language-English Interpretation Major

Students who begin the ASL Studies with no or minimal ASL skills must take the ASL
Studies in sequence. These courses are available at most local community colleges.

American Sign Language-English Interpretation programs students must have advanced
skills in ASL to be accepted into the American Sign Language-English Interpretation
program. In the San Diego metropolitan area™'" American Sign Language-English
Interpretation is only available at Mesa College and Palomar College.

Students with prior college coursework can have their prerequisites cleared by submitting
an official transcript to the San Diego Community District and meeting with the assigned
counselor/ program liaison.

Students without formal coursework or who are uncertain regarding their skill level, may be
placed through assessment by the chair of the American Sign Language/Interpreting
department.

Interpreter Certification from RID: to sit for the national performance evaluation, all Hearing
individuals must have a BA or equivalent (120 units). Deaf interpreters must have an AA as
of July 1, 2012 and a BA or equivalent as of July 1, 2016.

Semester ASL
Studies Interpreting
Fall 1 +AMSL 115/115L +AMSL *AMSL 230 *AMSL 235 AMSL 214
150 and AMSL 150 (must be done or
take) PREREQ all ASL classes and
AMSL 216
Spring 1 +AMSL 116/116L +AMSL *AMSL 240 *AMSL 245 PREREQ
155 AMSL 214, 230, 235 AMSL 155
and AMSL 225 (MUST be
completed or taken concurrently)
Winter AMSL 150 AMSL 150
Fall 2 +AMSL 215/215L +AMSL *AMSL 250 *AMSL 255 PREREQ.
214 PREREQ AMSL 116/116L | AMSL 225, 240, 245
Spring 2 +AMSL 216/216L +AMSL *AMSL 276 PREREQ. AMSL 250
225 PREREQ AMSL 215/215L | and 255




Summer +AMSL 115/115L +AMSL
150 / 155

Enter "not applicable" if your program is not CTE.

(REQUIRED) List any licensure and/or accreditation associated with your
program.
Enter "not applicable" if your program is not CTE.

N/A

(REQUIRED) Indicate the program TOP codes for your AA, AS, COA and COPs.
Please find TOP Code Link in the Directions.

Enter "not applicable" if your program is not CTE.

TOP for ASL/English Interpreting is 085010.

(REQUIRED) Indicate the SOC codes and title associated with your program’s AA,
AS, COA and COPs.
Please find SOC Code Link in the Directions.

Enter "not applicable" if your program is not CTE

SOC is 27-3091 Interpreters and Translators.

(REQUIRED) Select the sector associated with your program.
Link to sectors list: In process of being developed

¢ No answer specified



Awards by Program and Award Description

Accounting ACCOUNTING l}4

Alfied Health HEALTH INFORMATION TECHNOLOGY .5
HEALTH INFORMATION MANAGEMENT 11

American Sign Language AMERICAN SIGN LANGUAGE STUDIES ls

AMS GLISH INTERPRETATION 5

AMERICAM SIGN LANGUAGE INTERP 5



Form: "2018/19 Comprehensive Program Review
Instructional Outcomes and Assessment Section"

Created with : Taskstream
Participating Area: American Sign Language/Interpreting

(REQUIRED) Program name
American Sign Language/Interpreting

(REQUIRED) We are halfway through our 6-year cycle. Is your
department/program on target to complete CLO assessment by Spring 20227?
Please attach your schedule for CLO assessment, with explanations as needed.
Refer back to Direction #3 on how to attach documents.

We have had several meetings and we are on target to complete these by Spring 2022. The
chair is still working on the assessments from the various couses that we offered last year
and last semester.

(REQUIRED) Please list your PLOs.
PLO #1 For AMSL Studies

Develop receptive and expressive skills in American Sign Language and Fingerspelling.

PLO #2 For AMSL Studies

Develop knowledge and awareness of the differences between the Deaf Culture/deaf community and the
hearing community.

PLO #3 For ASL/English Interpreting

Accurately interpret and transliterate between ASL and English in a variety of settings: face-to-face, small
group settings, monologue and/or large group settings.

PLO #4 For ASL/English Interpreting

Apply professional standards, practices, and ethics, not limited to the tenets of the Code of Professional
Conduct, to their work.



(REQUIRED) What progress have you made in your PLO assessment? Please
attach your schedule, with explanations as needed.
Refer back to Direction #3 on how to attach documents.

We have worked on these for the past year and are currently assessing those outcomes.

(REQUIRED) What have your completed assessments revealed about your
courses or program?

We have found that if we had more guest speakers - especially experts in the field - it would
facilitate our students learning since they would have more expert models on how to sign
the language and interpret the language in a more native abiltity.

The current document readers in the classroom flicker and are an annoyance to both the
instructors and the students. Some students with learning disabilities have complained that
the flickering screen impedes their learning.

A new building and ASL Space would enable our students to have facilities that are vision
friendly, Deaf friendly and better acclimate them toward a Deaf environment.

New instructors could assist our program in several ways. Having one (1) for the American
Sign Language Studies Program and the other for the American Sign Language/English
Interpreting Program. This would assist the students in having instructors who are available
to meet them and assist in their learning and developing their skills in both ASL and
Interpreting. These instructors could also assist in community outreach and in improving the
CLOs, PLOs and ILOs via their knowledge and expertise. They could also help with the
guided pathways.

(REQUIRED) If issues or problems were identified, what is your plan for
implementing change?

One of our biggest challenges is that we have to schedule ASL classes and interpreting
classes in other buildings that are not appropriate or conducive for students learning ASL
and the interpreting profession.

(REQUIRED) Based on your assessments, have you identified resource needs?

Budget
Equipment
Facilities
Faculty

Please provide any other comments.

1.We need allocated money for guest speakers. We request a beginning amount of $1,000.00 so that we can bring in community
experts in the language and also people from out of state to conduct workshops. This would also assist us in working with
neighboring colleges and institutes.

2. We need better document readers in the classroom. Better control of the air conditioning
that constantly goes on too loud for our interpreting classes. It becomes too cold in the
classes and students complain that they can't interpret.



3. A new building with at least 3 classrooms and 3 labs along with an ASL Space. These need to be Deaf friendly with more
open space. We need to have light switches in the front of the classroom for instructors to be able to use Deaf centric methods of
gaining hearing students attention. Banging on tables, yelling or stomping feet are all hearing and sound base - this is not how
Deaf cultural behavior gets the attention of others. These behaviors actually make the hearing students afraid of the instructors as
they think the instructors are exhibiting behaviors that show they are angry or aggressive.

4. We need two more full time instructors. One (1) for the American Sign Language Studies
Program and the other for the American Sign Language / English Interpreting

Program. This would assist the students in having instructors who are available to meet
them and assist in their learning and developing their skills in both ASL and Interpreting.
These instructors could also assist in community outreach and in improving the CLOs, PLOs
and ILOs via their knowledge and expertise. They could also help with the guided

pathways.



Form: "2018/19 Comprehensive Program Review
Instructional Program Analysis Section"

Created with : Taskstream
Participating Area: American Sign Language/Interpreting

(REQUIRED) Program name
American Sign Language/English Interpreting

(REQUIRED) Using the data dashboards, discuss how students are doing in your
program. Please refer to indicators of success, retention, persistence, etc.

Our over all suces rate for the past four years has been averaged around 75% for our
overall score. Our retion rate is between 85 and 94% for all our classes combined. Our
upper level classes in AMSL have a very high success rate (85%). The retention rate for our
upper level AMSL classes is 94%.

(REQUIRED) How does your program help to prepare students for success
beyond your classrooms?

In our ASL classes students go out into the community to meet Deaf and hard of hearing
individuals to practice their signing skills. AMSL 115 usually requires 10 hours, AMSL 116 -
15 hours, AMSL 215 -20 hours and AMSL 216 - 20 hours. Our interpreting students are
also required to meet with Deaf and hard of hearing individuals to practice their signing
skills. Finally, in Fieldwork AMSL 276 requires students to go out into the community and
receive hands on experience with a certified interpreter supervising them.

(REQUIRED) Given your stated area(s) of focus in your program overview section,
has your program introduced new or different actions that may have affected
changes in these indicators? Please describe.

Our program has submitted curriculum changes for our ASML courses to become one 5
credit class instead of a lecture class (4 credits) and a lab class (1 credit). We are hoping
this will increase our retention rates. Another reason for the change into one lecture class -
that will include lab hours - is that we are finding many students who will take classes in
other instutions because those institutions do not require lab hours. Our two classes
combined require 7 hours a week whereas other institutions only require 4 hours.

(REQUIRED) Has your program introduced any new actions specifically focused
on issues of equity? Please describe.

In the online classes the ASML 150 and AMSL 155 have been changed from focusing on
students submitting in various formats they now do most of the work via discussions and
only two assignments where they use Messages. Students have commented in the past
that they missed certain assignments because they did not see them posted on the
discussions board. In addition the whole schedule has been added on to the side of the
front page so that students can easily see when assignments, quizzes, exams, papers are
due.

(REQUIRED) Describe the trends in enrollment for your program. What changes
might you foresee in the next 2-3 years?

There have been several more males coming into our interpreting programs. Some are
transfer students from other institutions and other from our ASL Studies program. It has
been noted that our enrollment and Palomar College's enrollment in the interpreting
programs seem to fluctuate accordingly. When our enrollment goes up theirs goes down



and vis versa. We need to hire another full time teacher for the ASL Studies program and
the ASL/English Interpreting program.

(REQUIRED) Are there any data sets that are not already provided in the
dashboards that you could use to inform your program?
Not that | can think of.

(REQUIRED) In what ways can the college support your program in our effort to
encourage major and career exploration early on in a student’s college
experience?

If our program was accredited by the Conference of Interpreter Trainers (CIT) and if we had
a new building for our students to work and study in that would help immensely.

Enter "not applicable" if your program/service is not CTE.

(REQUIRED) For CTE programs ONLY: Provide specific labor market information
showing: 1) Number of jobs available or projected in San Diego County 2)
Number of other institutions offering the program 3) How many Mesa students
completed the program in the last three years 4) The pay rates for those in the
industry (limit 500 characters) (P.N.2.A)

Enter "not applicable" if your program is not CTE.

139 students have completed the program and received either a C.A or A.A. According to

the website: https://www.bls.gov/oes/2017/may/o0es273091.htm Occupational Employment and
Wages, May 2017 27-3091 Interpreters and Translators there is a rise in employment in the field. The pay median is $22.69 an
hour. Palomar College also offers ASL Interpreting classes.

(REQUIRED) For CTE Services ONLY: How are CTE students identified and
tracked for service? (limit 500 characters) (P.N.2.B)

Enter "not applicable" if your service is not CTE.

not applicable

(REQUIRED) For CTE programs/services ONLY: Upload the report from
Launchboard that includes at least three (3) of the following Strong Workforce
metrics for your BASELINE year.

Please use the Cal-PASS Plus Launchboard Link available in the Directions.

Refer back to Direction #3 to #6 on how to attach documents.

Strong Workforce Program Metrics

a. Number of Enrollments

b. Number of students Who Got a Degree or Certificate

c. Number of Students Who Transferred

d. Percentage of Students Employed in Two Quarters After Exit

e. Percentage of Students Employed in Four Quarters After Exit

f. Median Earnings in Dollars Two Quarters After Exit

g. Percentage of Students Who Achieved a Job Closely Related to Field of Study
h. Percentage Change in Earrings



i. Percentage Who Attended a Living Wage.

Enter "not applicable" if your program/services is not CTE.
I have attached several files that | believe covers this information.

(REQUIRED) For CTE programs/services ONLY Upload the report from the CCCO
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP
Code.

Please use the Core Indicator Reports Link available in the Directions.
Refer back to Direction #3 to #6 on how to attach documents.

Enter "not applicable" if your program/service is not CTE.
No answer specified



Strong Workforce Program Metrics
San Diego Mesa College || Sign Language Interpreting (085010) || 2015-2016

m|

NUMBER OF STUDENTS WHO GOT A DEGREE OR CERTIFICATE: *

There were fewer than ten students, so this metric has been suppressed.
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Strong Workforce Program Metrics
San Diego Mesa College || Sign Language Interpreting (085010} || 2015-2016

EMPLOYED IN THE FOURTH FISCAL QUARTER AFTER EXIT: 60%
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Strong Workforce Program Metrics
San Diego Mesa College || Sign Language Interpreting (085010 || 2015-2016

JOB CLOSELY RELATED TO FIELD OF STUDY: *

Dwue to time lags in receiving data, employment information is not yet available.
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Strong Workforce Program Metrics
San Diego Mesa College || Sign Language Interpreting (035010) || 2015-2016
NUMBER OF COURSE ENF.OLLMENTS: 531
531 531 211 1,760
Microregion Macroregion State Median Top in State
Median Median
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Strong Workforce Program Metrics
San Diego Mesa College || Sign Language Interpreting (085010) || 2015-2016

NUMBER OF STUDENTS WHO TRANSFERRED: 62
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Instructions: Print out forms. Complete and sign bottom of last page. -

Cohort Year CTE Enrollments: 134 CTE Headcount: 156
{inclndes CTE enroflment: above mireductory level only) {CTE student: enrelled above introductory level cnly)
Core Indicaror T Colleze FPercent Above or Below]
Technical Skill Attainment Negotiated Level | Performance Negotiated Level
Comt | Total State Dhstriet
1 CTE Cohert* 26 29 $1.00 85.40 89.66 33
2 Non-Traditional S1.00 86.40 NER NR
3 Dhisplaced Homemzker S1.00 86.40 NER NR
4 Economueally Disadvantaged 19 21 $1.00 85.40 50438 41 A
5 Linuted English Proficiency $1.00 86.40 NE NE |
6 Single Parent S1.00 86.40 NE NE
7 Stdents with Disabilities 3 K] S1.00 86.40 &0.00 NA
§ Mhgramt S1.00 86.40 NE NE
Core Indicator 2 College Percent Above or Below
Completions - Credential, Certificate, Dezree or Negotiated Level Performance Negotiated Level
Transfer Ready
Cowmt | Total State Dastict
9 CTE Cohert* 21 21 38.00 8784 100.00 12.2
10 Non-Traditional 88.00 8784 NR NR
11 Displaced Heomemakar 88.00 8784 NR NR
12 Economically Disadvantaged 4 14 3E.00 87.84 100.00 12.2
13 Linuted English Proficiency 3E.00 87.84 NE NE
14 Smele Farenmt 3E.00 87.84 NE NE
15 Students with Disabilitiss 4 4 3E.00 87.84 100.00 NA
16 Migram 3E.00 87.84 NE NE
Core Indicator 3 College Percent Above or Below
Persistence and Transfer Negotiated Level Performance Negotiated Level
Cowunt | Total tae Di=mct
17 CTE Cohor* 29 il $0.00 90.00 100.00 10.0
18 Non-Traditional $0.00 90.00 NE NE
19 Displaced Homemaker S0.00 90,00 NER NR
20 Economically Disadvantaged 21 21 $0.00 90.00 100.00 10.0
21 Limuted English Proficisncy $0.00 90.00 NE NE
227 Smegle Parent $0.00 90.00 NE NE
23 Students with Disahilities 5 3 $0.00 90.00 100.00 WA
24 Mizrame $0.00 90.00 NE NE

—




Section 1 Part F (for Colleges)

Page 2 of2

College Core Indicator Information by 4-Digit TOP (2018-2019)
Perkins IV, Title I. Part C Local Application

Core Indicator 4 College Percent Above or Below
Employment Negotiated Level Performance Negotiated Level
Coum: | Total State District
25 CTE Cohort* DE DR 72.00 72.00 DE NA
26 Non-Traditional 72.00 72.00 NER NER
27 Displaced Homemaker 72.00 72.00 NE NER
28 Eeomomueally Disadvantzgad DE DR 72.00 72.00 DR NA
29 Limited Englizsh Proficiency 72.00 72.00 NER NER
30 Smele Parent 72.00 72.00 NER NER
31 Students with Disabilitiss DR DR 72.00 72.00 DR A
32 Migramt 72.00 72.00 NER NE
Core Indicator £a Colleze [Percent Above or Below
Nontraditional Participation Negotiated Level | Performance Negotiated Level
Comnt | Tetal State Dhstriet
33 CTE Coheat* 2500 23.08 NR NE
Non-Traditional 25.00 23.08 NR NR
Displaced Homemaker 25.00 23.08 NR NR
Econonueally Disadvantaged 25.00 23.08 NR NR
Limvted English Proficiency 2500 23.08 NER NE
Smele Paremt 25.00 23.08 NER NE
Students with Disabilities 25.00 23.08 NER NE
Mligramt 25.00 23.08 NER NE
Core Indicaror Sh College Percent Above or Below]
Nontraditional Completions Negotiated Level Performance Negotiated Level
Count | Total State District
34 CTE Cohow* 25.00 26.45 NER NE
Noz-Traditional 25.00 26.45 NER NE
Displaced Homemaker 25.00 2645 NR NR
Eeomemically Disadvantaged 29.00 26.45 NE HNR
Limvited English Proficiency 29.00 26.45 NE HNR
Smezle Parent 29.00 26.45 NER NE
Smdents with Dizabilities 29.00 26.45 NER NE
Migrame 29.00 26.45 NER NE

e



https://www.bls.gov/oes/2017/may/oes273091.htm

Email Address

Occupational Employment and Wages, May
2017

27-3091 Interpreters and Translators

Interpret oral or sign language, or translate written text from one language into another.

National estimates for this occupation
Industry profile for this occupation
Geographic profile for this occupation

National estimates for this occupation: Top

B3 T3 Employment estimate and mean wage estimates for this occupation:
AVAILABLE

Employment  Mean hourly | Mean annual
ﬁ; . Employment (1) RSE (3) wage wage (2)

'
’

Wage RSE (3)

53,150 3.2% $24.90 $51,790 1.4%

l Percentile wage estimates for this occupation:
50%
(Median)
Hourly Wage | $12.32 | $16.65 @ $22.69 | $30.38 | $39.56
Annual Wage (2) $25,620 $34,620 | $47,190 ' $63,180 $82,290

Percentile 10% 25% 75% 90%

Industry profile for this occupation: Top

Industries with the highest published employment and wages for this occupation are provided.
For a list of all industries with employment in this occupation, see the Create Customized
Tables function.

Industries with the highest levels of employment in this occupation:

Percent of Hourly Annual
industry mean mean
employment = wage wage (2)

Industry Emplomyment



Other Professional, Scientific, and

Technical Services 20,350 2.91 $26.69
Elementary and Secondary Schools 9,920 0.12 $20.86
General Medlcql and Surgical 5,310 0.10 $23.84
Hospitals
Junior Colleges 2,090 0.28 $30.27
Local Government, excluding
schools and hospitals (OES 2,050 0.04 $23.40

Designation)

Industries with the highest concentration of employment in this occupation:

Percent of Hourly
industry mean
employment = wage

Employment

Industry a)

Other Professional, Scientific, and

Technical Services 20,350 2.91 $26.69
Museums,_ Hlstorl_cal _Sltes, and 510 0.31 $13.80
Similar Institutions

Junior Colleges 2,090 0.28 $30.27
Community Food and Housing, and

Emergency and Other Relief 350 0.21 $16.73

Services
Elementary and Secondary Schools 9,920 0.12 $20.86

Top paying industries for this occupation:

Percent of Hourly
industry mean
employment wage

Employment

Industry a)

Federal Executive Branch (OES

Designation) 420 0.02 $38.53
s Brolers | ® @ | =
e Seniees 310 oz | B
s @ @ | swn
Colleges, Universities, and 2.030 0.07 $33.35

Professional Schools

$55,520
$43,380
$49,590

$62,950

$48,670

Annual
mean

wage (2)

$55,520

$28,710

$62,950

$34,800

$43,380

Annual
mean

wage (2)

$80,130

$74,180

$72,370

$72,230

$69,370



Geographic profile for this occupation: Top

States and areas with the highest published employment, location quotients, and wages for this
occupation are provided. For a list of all areas with employment in this occupation, see the
Create Customized Tables function.

Employment of interpreters and translators, by state

Employment

050 - 140 m15S0-5
Il 600 - 1,380 Il 1.410 -

Blank areas indicate data not available.

States with the highest employment level in this occupation:

|
Employment | Location | Hourly Annual

per quotient mean mean
thousand ()] wage wage (2)

Employment

State )




jobs
California 8,670 0.52 1.39 $26.70 $55,540
Texas 4,850 0.41 1.09 $24.81 $51,600
Florida 3,110 0.37 0.99 $20.85 $43,370
New York 2,700 0.29 0.79 $31.38 $65,270
Arizona 2,550 0.94 2.53 $19.88 $41,340

Location quotient of interpreters and translators, by st

Blank areas indicate data not available.

States with the highest concentration of jobs and location quotients in this occupation:

Location
guotient

Employment

)

Employment
per

Hourly ‘ Annual ‘

State
mean mean




thousand 9 wage wage (2)

jobs
Utah 1,760 1.25 3.35 $21.16 $44,020
Arizona 2,550 0.94 2.53 $19.88 $41,340
Nebraska 680 0.70 1.87 $19.24 $40,030
New Mexico 520 0.65 1.74 $26.66 $55,460
District of Columbia 460 0.65 1.73 $44.43 $92,420

Annual mean wage of interpreters and translators, by s

Annual me

[ $34,280 - $40,100
[ $47.090 - $52,800

Blank areas indicate data not available.

Top paying States for this occupation:

|
State Employment  Employment | Location | Hourly Annual




1) per quotient mean mean

thousand 9 wage wage (2)

jobs
District of Columbia 460 0.65 1.73 $44.43 $92,420
New Jersey 500 0.13 0.34 $35.23 $73,270
Colorado 1,380 0.54 1.45 $32.91 $68,440
Virginia 2,170 0.57 1.53 $32.16 $66,890
Maryland 970 0.36 0.98 $31.52 $65,560

Employment of interpreters and translators, by aree

}

“—

1t 5
YA

Employment

030-50 me60 -
120 - 310 320 -

Blank areas indicate data not available.
<

Metropolitan areas with the highest employment level in this occupation:



Metropolitan area

Los Angeles-Long
Beach-Glendale, CA
Metropolitan Division

New York-Jersey City-

White Plains, NY-NJ
Metropolitan Division

Washington-
Arlington-Alexandria,

DC-VA-MD-WV
Metropolitan Division

Houston-The
Woodlands-Sugar
Land, TX

Phoenix-Mesa-
Scottsdale, AZ

San Francisco-
Redwood City-South
San Francisco, CA
Metropolitan Division

Salt Lake City, UT

Boston-Cambridge-
Newton, MA NECTA
Division

Minneapolis-St. Paul-
Bloomington, MN-WI

Chicago-Naperville-
Arlington Heights, IL
Metropolitan Division

Employment

(0]

2,070

1,910

1,830

1,670

1,210

1,070

1,050

1,010

990

920

Employment
per
thousand
jobs

0.47

0.29

0.73

0.57

0.61

0.96

1.51

0.55

0.51

0.25

Location
quotient

9

1.25

0.76

1.94

1.53

1.64

2.57

4.04

1.47

1.37

0.68

Hourly
mean
wage

$25.93

$35.29

$34.54

$24.23

$19.25

$34.00

$21.01

$27.51

$24.71

$23.56

Annual
mean

wage (2)

$53,940

$73,400

$71,850

$50,400

$40,050

$70,710

$43,690

$57,230

$51,400

$49,010



Location quotient of interpreters and translators, by at

Location quotien

[J0.11-0.40 00.40
@080-125 W25
M250-6.46

Blank areas indicate data not available.
<

Metropolitan areas with the highest concentration of jobs and location quotients in this
occupation:

Employment Location Hourly Annual
. Employment per )
Metropolitan area quotient mean mean
(€8] thousand
. (9) wage wage (2)
jobs
Harrisonburg, VA 150 2.41 6.46 $21.77 $45,290
Salt Lake City, UT 1,050 1.51 4.04 $21.01 $43,690
Burlington-South
Burlington. VT 150 1.21 3.25 $20.85 $43,370
Provo-Orem, UT 250 1.09 2.92 $24.08 $50,080

Sioux Falls, SD 160 1.08 2.90 $16.83 $35,000




Grand Island, NE

Leominster-Gardner,
MA

Waterbury, CT

La Crosse-Onalaska,
WI-MN

San Francisco-
Redwood City-South
San Francisco, CA
Metropolitan Division

40

50

70

70

1,070

1.05

1.01

1.00

0.98

0.96

2.83

2.70

2.68

2.63

2.57

$11.29

$25.35

$19.34

$19.66

$34.00

$23,490
$52,720
$40,220

$40,900

$70,710

Annual mean wage of interpreters and translators, by ¢

<

Blank areas indicate data not available.

Top paying metropolitan areas for this occupation:

Annual mean wage

[0 $23.490 - $39,820
[ $46.230 - $53.810

@ $40,050 - $
W $53.940- §



Metropolitan area

Silver Spring-
Frederick-Rockuville,

MD Metropolitan
Division

New York-Jersey City-

White Plains, NY-NJ
Metropolitan Division

Washington-
Arlington-Alexandria,

DC-VA-MD-WV
Metropolitan Division

San Francisco-
Redwood City-South
San Francisco, CA
Metropolitan Division

Austin-Round Rock,
X

St. Louis, MO-IL
Springfield, MO
Santa Rosa, CA

Virginia Beach-
Norfolk-Newport
News, VA-NC

Oakland-Hayward-

Berkeley, CA
Metropolitan Division

Nonmetropolitan areas with the highest employment in this occupation:

Nonmetropolitan
area

Central Kentucky
nonmetropolitan area

Piedmont North
Carolina
nonmetropolitan area

Employment

(0]

410

1,910

1,830

1,070

690

540

610

Employment

@

100

90

Employment
per
thousand
jobs

0.71

0.29

0.73

0.96

0.69

0.40

Sic

0.54

Employment
per
thousand
jobs

0.54

0.37

Location
quotient

9

1.90

0.76

1.94

2.57

1.86

e B §

1.45

Location
guotient

©

1.43

0.98

Hourly
mean
wage

$38.23

$35.29

$34.54

$34.00

$33.36

$32.78
$32.74
$32.29

$31.98

$31.57

Hourly
mean
wage

$32.28

$14.74

Annual
mean

wage (2)

$79,510

$73,400

$71,850

$70,710

$69,380

$68,170
$68,110
$67,170

$66,510

$65,660

Annual
mean

wage (2)

$67,130

$30,650



Southeast lowa
nonmetropolitan area

80 0.34 0.92

Southeast Coastal
North Carolina 70 0.29 0.77
nonmetropolitan area

Southwest Kansas
nonmetropolitan area

70 0.94 2.53

$17.75

$15.28

$12.38

$36,910

$31,780

$25,750

Nonmetropolitan areas with the highest concentration of jobs and location quotients in this

occupation:
) Employment Location
Nonmetropolitan Employment per Lotient
area 1) thousand g ©
jobs
Southwest I_(ansas 70 0.94 253
nonmetropolitan area
Eastern Oregon 60 0.89 2.38
nonmetropolitan area
Northeast N_ebraska 60 063 168
nonmetropolitan area
Central Keptuckv 100 054 143
nonmetropolitan area
Central Ne_braska 50 046 1.24
nonmetropolitan area
Top paying nonmetropolitan areas for this occupation:
) Employment Location
Nonmetropolitan Employment per .
guotient
area 1) thousand ©
jobs
Central Kentucky 100 054 143

nonmetropolitan area

North Coast Region of
California 30 0.33 0.88
nonmetropolitan area

Eastern Oregon
nonmetropolitan area

60 0.89 2.38

Northeast Alabama
nonmetropolitan area

30 0.22 0.60

Hourly

mean
wage

$12.38

$25.59

$15.31

$32.28

$14.50

Hourly
mean
wage

$32.28

$28.37

$25.59

$23.13

Annual
mean

wage (2)

$25,750

$53,230

$31,850

$67,130

$30,150

Annual
mean

wage (2)

$67,130

$59,000

$53,230

$48,120



South Central
Wisconsin 30 0.16 0.42 $23.06 $47,960
nonmetropolitan area

About May 2017 National, State, Metropolitan, and Nonmetropolitan Area Occupational
Employment and Wage Estimates

These estimates are calculated with data collected from employers in all industry sectors, all
metropolitan and nonmetropolitan areas, and all states and the District of Columbia. The top
employment and wage figures are provided above. The complete list is available in the
downloadable XLS files.

The percentile wage estimate is the value of a wage below which a certain percent of workers
fall. The median wage is the 50th percentile wage estimate--50 percent of workers earn less
than the median and 50 percent of workers earn more than the median. More about percentile

wages.

(1) Estimates for detailed occupations do not sum to the totals because the totals include
occupations not shown separately. Estimates do not include self-employed workers.

(2) Annual wages have been calculated by multiplying the hourly mean wage by a "year-round,
full-time™ hours figure of 2,080 hours; for those occupations where there is not an hourly wage
published, the annual wage has been directly calculated from the reported survey data.

(3) The relative standard error (RSE) is a measure of the reliability of a survey statistic. The
smaller the relative standard error, the more precise the estimate.

(8) Estimate not released.
(9) The location quotient is the ratio of the area concentration of occupational employment to
the national average concentration. A location quotient greater than one indicates the

occupation has a higher share of employment than average, and a location quotient less than
one indicates the occupation is less prevalent in the area than average.

Other OES estimates and related information:

May 2017 National Occupational Employment and Wage Estimates

May 2017 State Occupational Employment and Wage Estimates

May 2017 Metropolitan and Nonmetropolitan Area Occupational Employment and Wage
Estimates




May 2017 National Industry-Specific Occupational Employment and Wage Estimates

May 2017 Occupation Profiles

Technical Notes

Last Modified Date: March 30, 2018
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the program

Hire two (2) new positions to
support the program. 1) A new
ASL Studies tenure track instructor
and a new ASL/English
Interpreting tenure track
instructor.

Hire a Lead Interpreter

Hire a Lead Interpreter for our
department so that the Deaf
instructors can attend "last
minute" meetings and training
and have an interpreter available.
Also have an interpreter available
for students who are not skilled in
ASL to communicate with their
Deaf instructors.

SAN DIEGO MESA COLLEGE

and Goals: Strategic Goal 1.1, Strategic
Goal 1.3, Strategic Goal 1.6, Strategic Goal
2.1, Strategic Goal 3.2, Strategic Goal 3.3,
Strategic Goal 5.1, Strategic Goal 6.1,
Strategic Goal 6.2, Strategic Goal 6.3,

CTE 2018/19: Perkins Core Indicator
Activity 2, Perkins Permissive Use 10.2,
Perkins Permissive Use 10.6, Perkins
Permissive Use 10.9, Perkins Requirement 4,
Perkins Requirement 1, Perkins Requirement
3, Perkins Requirement 8, Strong Workforce
Recommendation 1, Strong Workforce
Recommendation 11, Strong Workforce
Recommendation 2, Strong Workforce
Recommendation 3,

Institutional Learning Outcomes
2016/17: Communication, Global
Consciousness, Professional & Ethical
Behavior

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.3, Strategic Goal 1.6, Strategic Goal
2.1, Strategic Goal 3.2, Strategic Goal 3.3,
Strategic Goal 5.1, Strategic Goal 6.1,
Strategic Goal 6.2, Strategic Goal 6.3,
CTE 2018/19: Perkins Permissive Use
10.20, Perkins Requirement 5, Perkins
Requirement 8, Strong Workforce
Recommendation 15,

Institutional Learning Outcomes
2016/17: Communication, Professional &
Ethical Behavior

7 Action Plans for Non CTE Programs (REQUIRED)

Created
with

Actions

2018/2019 American Sign Language/Interpreting Goals

Goal

Goal: Obtain state of the arts hardware and software

Obtain state of the arts hardware and software will allow the program to provide the
students with a better educational experience and enhanced skills to enter the work

force.

& watermark
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+ Action: Obtain State of the Art hardware and software

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Research current state of the art equipment, as
well as the cost for supplies, equipment, and
maintenance for all the equipment. Identify
and secure funding for supplies, equipment and
maintenance of all equipment.

Joseph L. Halcott

On going.

All of t he new equipment will have to be
purchased, installed, and fully functioning in
the classroom.

Faculty time, research, consultation with
technical and design experts, and other faculty,
and training and interpreter cost and time.

Goal: Hire 2 new positions to support the program

Hire two (2) new positions to support the program. 1) A new ASL Studies tenure track
instructor and a new ASL/English Interpreting tenure track instructor.

cested | ¢ Watermark:
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+ Action: Hire 2 new positions to support the program

Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective
and associated costs
(Supplies, EQuipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Fill out faculty hiring form on Program Review,
be granted the positions, post positions,
screen applications, interview qualified
candidates from screening process, and
suggest the candidates to the President who
will refer choice to the chancellor for final
approval by the Board.

Chair

Aug. 15, 2020 or before.

Two (2) qualified instructors - One (1) for ASL
Studies and One (1) for ASL/English
Interpreting.

Human Resources to do the paperwork and
interviewing.

Goal: Hire a Lead Interpreter
Hire a Lead Interpreter for our department so that the Deaf instructors can attend "last
minute" meetings and training and have an interpreter available. Also have an

teaer | 8¢ watermark
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Describe the actions
needed to achieve this
objective:

Who will be responsible
for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer EqQuipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

SAN DIEGO MESA COLLEGE

interpreter available for students who are not skilled in ASL to communicate with their
Deaf instructors.

+ Action: Hire Full time Lead Interpreter

Fill out faculty hiring form on Program Review,
be granted the positions, post positions,
screen applications, interview qualified
candidates from screening process, and
suggest the candidates to the President.

Chair

Aug. 2020.

Obtaining one Lead Interpreter for our program.

Human Resources to do the paperwork and
interviewing.

7 Project Plan for CTE Programs Only (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional CTE Project Plan Section (See appendix)

Created
with

¥ watermark
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Form: "2018/19 Comprehensive Program Review
Instructional CTE Project Plan Section”

Created with : Taskstream
Participating Area: American Sign Language/Interpreting

(REQUIRED) Program or Service Name
American Sign Language/English Interpretation

(REQUIRED) Description: Describe your project and your project outcomes.

We need another room with a set of computers that will allow us to teach our American Sign
Language and Interpreting classes. We currently have only two rooms but when we want to
offer our evening classes we are stymied due to the fact that we have so many classes that we
have to offer them in other buildings that are not equipped to allow us to instruct our
students in the manner that is needed since our classes focus on a visual mode and not an
auditory mode of communication.

(REQUIRED) What needs motivate this project?

We would like to service our evening population. We currently have only two rooms but we
are stymied due to the fact that we have so many classes that we have to offer them in other
buildings that are not equipped to allow us to instruct our students in the manner that is
needed since our classes focus on a visual mode and not an auditory mode of
communication.

(REQUIRED) Risks: Describe the associated risks that may prevent successful
completion of your project.

We will not be able to offer the evening classes and the students will go to other colleges
that offer the courses. The college will lose that funding. Also for those students who
cannot go to other college or who cannot afford the tuition at the university these students
may not complete their degree or they may drop out of college altogether.

(REQUIRED) Investments: Briefly describe investments you will make and explain
how these will result in improved performance in the Strong Workforce Metrics.

Our program will provide the so that the classes will be taught. We have currently
increased our adjunct pool so that we now have ten (10) adjuncts. We have been contacted
by several other individuals who would like to teach at our institution and would be able to
hire them if the classes are set up.

(REQUIRED) Major Activities & Outcomes

A new classroom would provide an appropriate learning environment for students with
adequte resources for student success. Particularly a deaf centric room.



Perkins

(REQUIRED) Describe the program project’s intent and how it addresses SLO’s
and how it aligns with Program Review. (P.N.1.A) (limit 500 characters).

Our SLOs are such that we will have the students learn more about American Sign
Language and the Deaf Culture. The project of obtaining another room with the computer
lab would fulfill that objective.

(REQUIRED) Briefly describe program improvement issue(s) concerning the
program’s TOP code and cite specific examples. Include the specific deficits
provided in the Perkins Core Indicator Report (CIR) data for the program by
referring to those below the state negotiated levels and special populations
(P.N.4.A) (limit 2000 characters).

Our Top Codes of 0850.10 and 0850.00 for American Sign Language and American Sign
Language/English Interpretation specifically deals with working with Deaf people. Our
interpreting classes as well as our ASL classes have several students of color and this will
enable the students to be able to work with Deaf individuals who are persons of color to be
able to better understand what is being communicated.

We have had Health Fairs in which our students have interpreted for Deaf and hard of
hearing individuals. We have had workshops for teachers in the community to learn how to
address specific components of ASL in their classrooms. We have had several meetings
with our advisory board on ideas on how to improve our program and have incorporated
some of those ideas into our program.

(REQUIRED) Briefly describe how the issue(s) will be addressed (objectives)
specifically referencing activities in Perkins. Explain how deficits described in the
response above will be rectified by planned program improvements (P.N.4.B.1)
(limit 2000 characters).

If we have another classroom that is furnished with chairs, computers, overhead projectors
then we will be able to address the problem of teaching students in an environment that is
set for visual learning instead of auditory learning.

Perkins for Services ONLY

(REQUIRED) Describe the assistance this service will support the success of CTE
students (P.N.2.C) (limit 500 characters).

N/A

(REQUIRED) Explain what evaluation measures will show the success of the
service (P.N.2.B and P.N.3.B) (limit 500 characters).



N/7A

(REQUIRED) Briefly describe the service improvement issue(s) that requires
funding (P.N.4.A.2) (limit 2000 characters).
N/A

(REQUIRED) Briefly describe how the service issue(s) will be addressed
(objectives) specifically referencing activities. (P.N.4.B.2) (limit 2000 characters).

N/7A
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7> Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Closing the Loop (See appendix)
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Form: "2018/19 Comprehensive Program Review
Instructional Closing the Loop™

Created with : Taskstream
Participating Area: American Sign Language/Interpreting

(REQUIRED) Program name
American Sign Language/English Interpreting

(REQUIRED) Which one(s) of the following were received in past year?
e BARC

(REQUIRED) How have these resources benefited your program and your

students?
Hi we recently received the following items:

2 Boxes of Language Builder: Noun Picture Cards. SKU# EO0731.
2 Boxes of Junior Learning® Word Builders Activity Cards.

2 Merriam-Webster's Visual Dictionary, New Second Edition, hardcover.

2 The Oxford Picture Dictionary: Monolingual Edition (The Oxford Picture Dictionary Program) 1st
Edition

We plan on using these materials during this Spring 2019 semester in our classes.
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7> BARC & Facilities Requests
7> Classified Position Request

7 Faculty Position Request
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7, Liaison's Review

Form: Instructional Program Liaison's Review 2018/19 (Comprehensive)

7> Manager's Review

Form: Instructional Program Manager's Review 2018/19 (Comprehensive)
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2018/19 Comprehensive Program Review Instructional
Program Overview Section (Form)

AMSL MINUTES FA18.docx (Word Document (Open XML))
AMSL MINUTES- SP18.docx (Word Document (Open XML))
2018/19 Comprehensive Program Review Instructional
Curriculum Section (Form)
18-Program-degrees-awarded.JPG (JPEG (Image))

2018/19 Comprehensive Program Review Instructional
Outcomes and Assessment Section (Form)
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Program Analysis Section (Form)
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3-.JPG (JPEG (Image))
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3-.JPG (JPEG (Image))
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Metrics-7-.JPG (JPEG (Image))
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(JPEG (Image))
11-17-Interp-Transfer-Strong-Work-force-Program-Metrics-
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18-19-Interp-Perkins-0850-Sign-Lang-1-A+B.JPG (JPEG
(Image))
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