Assessing the Need for an On-campus
Testing Center: A Faculty Perspective

Results from the Academic Affairs
Survey
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The Executive team asked
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center from faculty
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Our committee held several
meetings to discuss and
analyze the data (n =118)

Mesa Senate

Report

Initial discussion points: What is happening
locally?
Most universities/colleges provide proctoring services. Some even offer
services for students from other campuses. The average cost is $20/per
student per exam.
California Community Colleges “Virtual Campus” has a proctoring network
free of charge to CC students. The Proctoring Network was created to
facilitate testing location options for students required to take face-to-face
proctored exams for online courses.
Other colleges provide proctoring services for community college students,
offer remote (Zoom) not in person, and in-house services. The Zoom
component may be similar to proctoring software.
Promoting an in-house proctoring center may be the best option for our
college. This Mesa “center” could be expand to other students, however it
may be redundant proctoring network across SDCCD.

22.4%
22.4% of surveyed faculty
say proctoring is needed
outside of class time in a
F2F modality.

34.5%
22.4%

34.5%

30.2%
30.2% of surveyed faculty
say they would use a
proctoring center for the
general student population.

31.9%
30.2%

31.9%

Which of the following best
describes your need for an oncampus testing center for the
general student population?

I have limited availability
to give assessments
outside of class time

I have some time, but this
does not occur during the
same time students are
available

46.4%

The overall collective
need for a proctoring
center

36.6%

I have limitations in terms
of a physical location to
give assessments outside
of class

36.6%

35.7%

I am concerned about
cheating in my classes
and want make-up
exams to be proctored

In the past, how have you fulfilled the proctoring and "make-up" needs of the
general student population when teaching face-to-face courses?
68.7% -

I use my office hours and office space*

51.3% -

I find an open area outside my office during office hours
36.5% -

I utilize dropped exams

31.3% -

I allow student to attend another class and do the work

20% -

I use alternative forms of assignments or change it
17.4% -

I would not allow "make-up" work
14.8% -

I would utilize class time to fulfill the need
5.2% -

I email the assessments to students

What about those who state
they might not need a testing
center?

“Comments" Section

I have managed and do not have the need for
an campus testing or "make-up" center
(23.2%)

I use Canvas for exams, as I can assign a "window of
opportunity," which greatly reduced the need for "make up"
I use alternative assessment methods that don't require
proctored exams.
I would find the time that works for the student, even outside
of my office hours, to proctor

Have you ever scheduled time outside of
office hours, or class time to proctor a missed
exam or quiz?

We need proctoring for online classes
I use authentic assessments, not tests that need proctoring

No
28.9%

(1%)

(1%)

(1%)

Yes
71.1%

(12%)

(1%)

60%
The majority of surveyed
faculty think a center will
benefit students.

Grades account
for a portion of
the benefit
60% believe a
center would
benefit students

Time
availability
Other factors
might be
considered as
benefits

Academic
accessibility

Student
service

Other factors to consider when assessing the need for a proctoring center for the
general student population when teaching face-to-face courses.
Remote Synchronous (2.6%)

DE Asynchronous
Hybrid

Literature

11.4%
14%
Other (9.7%)

Face-to-Face

62.3%

N = 1,762 “proctoring environment does
not appear to cause any changes in student
performance” (Lee, 2020)

N = 472 “A comparison of exam results
revealed that remote proctoring could be a
viable solution for administering high-stakes
medical exams” (Andreou et al., 2021)
N = 734 “Students reported that they find
cheating as more acceptable on an
un-proctored test than they do when that test
is proctored” (Dyer et al., 2020)
Similar issues exist between “live” proctoring
and “remote-based” proctoring (Langenfeld, 2020)

Conclusion
1)

Having a proctoring center is common amongst colleges and universities.

2)

Most faculty have scheduled an exam outside of office hours.

3)

On average, 30% of self-reporting faculty say they would use a proctoring center.

4)

The majority of surveyed faculty report they prefer teaching F2F classes.

Discussion
1)

We believe that there is a need for a proctoring center for all students.

2)

Because this need has existed, from a historical context, adaptation has occurred.

3)

Given growing diversities in course modality, a proctoring center may benefit student
access to education.
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